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SUPERTEST: 


IS SYSTEMWORKS 2003 
THE ULTIMATE IN ONLINE 
PROTECTION? FIND OUT IN 
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HOT GEAR: 

TASTE THE FUTURE 
OF THE MOBILE NET 
COURTESY OF THE 
ORANGE SPV pll4 


Your chance to vote for 
the year's best ISPs, Web 
sites and software p44 


FREAK OR 

UNIQUE? 


Meet the most 
bizarre people 
in cyberspace 
on page 32 
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£T.99 "excite, enthuse and inform 
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Our Data Centre.Your peace of mind. 


Step 1: 

Select Operating System O 


Cobalt RaQ 



from £74.99 per month 
The original "Web-in-a-box" solution. 


Red Hat Linux 



from £99.99 per month 
Red Hat Linux is the industry standard for 
web hosting. 


Microsoft Windows 



from £199.99 per month 
Microsoft Windows, the choice of small and 
large businesses alike. 


Sun Solaris 



from £199.99 per month 
Th^riailwUeadedbnelia^^ 


Co-location 



from £99.99 per month 


Your servers safe in our Data Centre. 


step 2: 

Select Specification O 


RaQ 128 

128MB/20GB/5 GB Data Transfer 

RaQ 256 _ 

256MB/20.4GB/20 GB Data Transfer 

RaQ 512 _ 

512MB/30GB/30 GB Data Tranifer^^p 

RaQ 550<^ 

256MB/40GB/15 GB Data Transfer 


512MB/2X80GB/25 GB Data Transfer 


Entry 

Celeron 1 Ghz/12SMB/40GB/10 GB Data Transfer 

Profess ion a I 

Pill 1 .13Ghz/256MB/60GB/20 GB Data Transfer 

Ultra 

Pill 1.266Ghz/512MB/80GB/30 GB Data Transfer 

Ultra II 4^ 

2xPlll 1,4Ghz/512MB/2x18GB SCSI Hard 
Disks running RAID 1/35 GB Data Transfer 

Enterprise 

2xAMD Athlon 2Ghz/1GB/4x36GB SCSI Hard 
Disks running RAID 5/55 GB Data Transfer 

Enterprise Xeon^jjiiP 

2x!ntel® Xeon/Sf 2Ghz/2GB/4x72GB SCSI 
Hard Disks running RAID 5/80 GB Data Transfer 

Advance 

2xUltra Web Servers/Ullra II Database & 
Ultra II Mail Server/100 GB Data Transfer 


Corporate 

3xUitra II Web Servers/Ultra Mail Server/ 
Enterprise Database Server/ 

250 GB Data Transfer 


Corporate Advanced 

4xEnterprise Web Servers/Xeon Database 
Server/Enterprise Mail Server/ 

400 GB Data Transfer 


Sun Fire V100 12840 

500MHZ/128M6/40GB EIDE/ 

20 GB Data Transfer 

Sun FireVlOO 128 1GB4Sft 

500MHZ/1GB/2x40GB EIDE/ 

30 GB Dafe Transfer 


"N 


Co-location 

Your server safe and secure in our Data 
Centre. Choose from a range of data transfer 
(bandw/idth) per month and benefit from 
24/7/365 unlimited technical support. 


Step 3: 

Select Security O 


Firewall 

only £100 per month 

Protect your machine from unwanted visitors, 
Web based control panel allows you to add 
rules and deny undesirable visitors. 


Backup 

Daily - only £120 per month 
Weekly - only £60 per month 
Running databases^ holding customer 
information or Involved in e-commerce? If 
your answer is "yes" then order backup now 
and benefit from free restores if required! 


Advanced Systems 
Monitoring 

only £30 per month 
The ultimate tool for knowing how your 
server is operating and running. Pre-empt 
critical failure and minimise server downtime 
with messaging via e-mail or SMS. 


Plus Package 

only £199.99 per month 
(Save £600 per year) 

Firewall, Daily Backup and Advanced 
Systems Monitoring bundled to save over 
£600 per year! The complete solution to your 
Web hosting security. 


step 4: 

Relax with... O 
FREE AND UNLIMITED 
Technical Support 

Unlike most of our competitors we do not 
charge for technical support or aftersales 
service. Available with every Dedicated 
Servers product, you can call of e-mail our 
support team on an unlimited basis, 24/7/365. 


Service Level Agreement 

standard SLA: 

Our Industry leading SLA is your guarantee of 
a totally reliable service. Well pay you if it's 
not! Benefit from 99.9% connectivity, 30 
minute reboot guarantee, 1:1 contention ratio 
on bandwidth and a price freeze-forever! 


I 


1 


Advanced SLA: 

Specially tailored for Enterprise level services 
and above, the Advanced SLA is perfect 
for mission cntical sites. Backed by a 
money back guarantee, benefit from 
99.999% connectivity, two hour hardware 
resolution, 30 minute reboot guarantee, 1:1 
contention ratio on bandwidth and a price 
freeze-forever! 


1:0870 333 0877 e: sales@dedicated-servers.co.uk ' 
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Product Focus 


Ensim 





Free Ensim software pre-installed and ready to run on every 
Linux and Windows server! 

This industry-leading, web hosting platform allows our resellers and customers to manage 
their hosting environment and administer their server with r^o technical ability. Ownership of 
the administrative functbns and configuration of your own server will delight your customers, 
maximize performance and minimize costs. Ensim will transform your Dedicated Sen/er into 
an easy-to-use, web hosting appliance that's ideal for web developers, designers and single 
site users alike. 


For resellers: 

• Set-up shared hosting accounts 

• Control panels for your customers 

• Integrated DNS support 

• Full bandwidth management 

• Customisable private label control panels 


For single sits users; 

• Your own server (no sharing!) 

• Easy back-up & restore 

• Web-based e-mail 

• Detailed on-line help & manual 

• Real-time web-based control panels 

• SSH Access 


Free with Linux & Windows Servers 


step 5: 

Contact Us O 

Order on-line or call Sales on: 


t 0870 333 0877 

e: sales@dedicated-servers.co.uk 
w: www.dedicated-servers.co.uk 

We constantly monitor the competition and know we offer the best vaiue fsature-for-feature 
dedicated hosting in Europe. We are after ail. the generic name associated with scaleable, secure 
hosting. We will beat any like for like quote...try us! 


H ^ i eD 


direct 

Debit 


vvww.dedicated-servers.co.uk 


Benefit from. 





FV 


Same Day Setup 

Calf us and place your order via 
credit card or direct debit tutors 
4:00 p.m. (Monday-Friday) and 
we'll have your server up and 
running on the same day! 

State of the art 
Data Centre 

Our UK Data Centres are 
designed, owned and managed 
by us. Situated in London and 
Nottingham, they benefit from the 
latest security, backup, power 
and climate control features 
aval fable. 

I Customer Charter 

At Dedicated Servers, we are 
I committed to providing you with 
the highest levels of customer 
service, covering all aspects of 
the customer relationship 
including: communications, 

accuracy, performance, privacy, 
security and complaints 
procedures. 


Current Specials 


I Pre-Pay 
Bonus Pack 

Our great new promotion gives you a huge 
bonus if you take out any dedicated server 
with a value of £2000 or more and pay for the 
year in advance. Each pack includes 5 books 
that will help you get the most out of your 
dedicated server as wefi as Host Europe 
merchandise. We wifi post out your bonus 
pack as soon as your server is setup. 


FREE! 


■■Advanced Systems 
■■I Monitoring 

For a strictly limited period, Dedicated Servers 
will enable Advanced Systems Monitoring on 
your dedicated server absolutely free, forever! 
Available with every server over £199 per 
month! Call now and don't miss out! 


Our Data Centre. Your peace of mind. 



Dedicated Servers 


■m i: 


frp-/nir5rks [:&0E 































FREE ^ 

BSTANTSn UP 


Reseller Account features 

W hy b uy a cheap dedicated se rver when • Wi ndows lOOd Web Servers 

you can host unlimited domain names with • New Redhat Linux Web Servers 
m axi m u m fl exibi lity wit h t he Fasth osts ^ ^ ^ ^ ^5 yp p |j 

Resel ler a cco u nt? vv ith no a dd it ional charges 

Benefits of th e Reseller Account inci u de: fuI IS u pport fo r M itro soft ASP 

■ Manage hath Windows 2000 domains Extensions 

and Linux domains on the same accourtt. Support for Perl 

, . ,, , Private C^Si-BIN with execute 

• Vour domains split atross multiple permissions for each domain 

high-performance web-servers for Pr^nnfigured web scripts 

ultimate reliability. ^ 

■Innovativenewfeaturessuchase-mail MatrixStats-themostadvancei 

Virus Scanning and Wlatrix Stats being website traffic analysis software 

added all the time. providing real-time information 

about your site visitors 

• Round the clock monitoring and ^ protection 

management of all services by systems c* 

. . m Microsoft Media Streaming 

engineers and programmers. ^ 

m Password protected areas on 
A tru e 'data-ce ntre-in-a- box' solut io n, ^our site with a uth enticatio n 

the Reseller Acco unt a II ows you to host from a text file o r database 

unlimited w/ebsites on both ^ private label control panel 

Windows 2000 and Linux web-servers. for your customers 

Using a powerful web-based control panel • Microsoft SQL and MYSQL Databc 
you ca n i nsta ntly setu p an d ma nag e new #00 BC Database Co n necti vity 

website % e-mail acco u nts, FT ? a ccou nts. « Co nt rol eve ryth in g v ia our po wei 

databases and more! web based control panel 

ldwlforWebde!ignm,rP.ell.rxdud * InstantOulineSetup 
e ntre p re neu rs, the Fasthosts Re sel ler •Fast hosts Xtreme Support 

Account Is the best solution for managing included as standard 
multiole domain names from one easy t& ^ ssme r^iurts ituch a Mismoftm Sr™ 

^ , , .aUtiiladditiqUiilmwilhlycharl^^v 

use web based control panel. Piij,ieit#w#bsit 0 roritftaih. 


J Contfot owf yniif 

domain imittes 


OBSESSIVE TECHfilCIfiNS 
LOOKING ftFTEB YOU 
ZA HOURS O DRY 


Sefvp private lahel matrot 
patieii faryaufmta0ers that 
iontftdJmtoiieofyQar 
domain aome^ 


fiDVaHCED 
IJJEB EftSED TRRFFIC 
flNRLYSIS 


tnstanrfy tewp M Mkw^afi 
sot Serve! uifdMYiQL Efntahasei 


Business SiPersanai 
Accounts avaifabie 
from£6QPA 


Miaosoft 

CERTIFIED 


Paftne-^' 































THE Plf TEAM REVEAL THE RESOLUTIONS 
THEYIL FORGET COME 2 JANUARY... 



W elcome to what is, depending on how you look at it, either the last issue of 
20C2 01 the fii^L issue of 2003 Just like Noddy Holder yweVe always keen 
to look to the future, but weVe still seeing 2002 out 
with a bang. That’s why we've put together what we 
think is the best issue of Practical Internet ever. 

Fir^st of all, we're happy to include the second of our Pocket Web 
Projects series of free books. This rnonlh's book is dedicated to 
Adobe's image-editors, Photoshop and Photoshop Elements. 

Then there's a chance for you to vole for your favourite Web sites, 

ISPs and online services in the 2003 Practical Internet Reader 
Awards. See page 44 for more details, or visit our special Web site at 
vmw.p ractica iinternet.ca. u k to ca st your vote. 

We've also pulled out all the stops on your free CD too, spending 
hours compiling the best collection of Internet music software 
around. Along with MP3 players, uppers and other tools, 
you'll also find £250 worth of free samples courtesy of the 
Sound-Effects-Library.com for you to use as you wish. j f f 11 

Finally, there's 50Mb of free Web space, a subdomain 
and three months of Web hosting for every reader thanks 

to Streamlinenet.oo.uk. See page 21 to find out how to ' 

take advantage of tills exclusive offer. f 

Have a great Christmas and a prosperous New Year, fe 
We'll see you in 2003. 


DEPUTY EDITOR 
Gloswcgi^n Thomas has one 
3 kn this year, and ft's all for the 
good of the team. “I'm goifig to 
wear a kilt to vmk one day, 
fust to see my editor’s cherubk 
face light up with delight" 


SENIOR SI AH- WRITER 

Our trusty refiarter's 
amhifions for 2003 can only 
be described as lofty: 'To 
flnal^ break into the first 
team at Bristol City. It’s been 
a long time coming." 


SENIOR SUB EDITOR 

Wacky virardsmith Jo vows to 
depart these shores. "I’m 
going to leom how to play 
poker, Ihen go to Vegas to 
make my fortune and live o 
life of glamour and glitz." 


Paul Newman^ Group Editor 
pauln@paragon.co.uk 


SENIOR designer 
A s the most creative member 
of the Pf team, Nicky ts looking 
for thrills In 2003: Tm 
heading tor Yegss with Jo to 
ride on a Tiger Moth plane, eat 
chocolate and find my fortune." 


HELPDESK SPECIALIST 
“rd like to take three or foui 
monlhs off work to travel around 
the US by rail and write a travel 
book about it and create a 
daily Vtdb log of my 
experiences,’’ says Give. / 


2003 readeh awaros 

irtip/essed wtih the setvtcs fiettvered an ISP or Web site 
overdie lest year? Reward dicm by vodng fti oor cxckisfve poff 


CHEAPER, FASTER, EASIER BROADBAND 

Get faster Internet access for toss wdb our guide to the hottest 
broadbaod ISPs tfw thek 


WEB DESIGN EXPERT 

James’s resolution Is one aH Wd^ 
designers will support: “I'm going 
to try and be less cruel to readers 
when I assume ir^ Design Doctors 
alter ego," he says. M 


Usin^ the 80/30 


CONTRIBUTOR 

Gndy is certainly a woman vdio 
knows what she wants. "I want to 
track down and stop the bastards 
who keep spamming me with 
useless, irrelevant, dull and 
disgusting emails,” she says. 


THE so/ze RULE 

D/soow/ iwfty » tOO'year oid tbeofy eoufd have huge fmpHcadorts 
for the w$y your small business trades ontfne 


NORTON SYSTEMWORKS 20^3 ON TEST 

Norton daims the fatest versiaa of System Worfes is fhe best ever. 
We rwsstigate the firm's cfaaas ui ibis fiifiif/li'jf sohwace spotli^t 


iJamss Seabright 
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Because there are all 
types of hosting needs... 


• We have been providing hosting 
solutions for companies svith 
varying needs for seven years - 
longer than most of our 
competitors have been in business. 

• We recognise that everyone has 
different hosting needs, and we 
provide a range of services with 
a free upgrade path to reflect this. 

• Whatever your hosting 
requirements, we can provide 
you with a competitively priced 
and reliable solution to suit them, 
see for yourself. 


simple shared hostina 

1 - 

UnixAVindows JE A 

1GB data tronsfer, 12 email, stats, control panel 

Packs tiom 

£10 

per mcnth 

advanced shared hostina 

Unix/Windows iP A 

Load balanced, firewalls, doily back-ups, monitoring... j 

PEinkii frum 

£21 

per month 

private servers 

1 

Unix A 

Unlimited domains ond email, full root access, 
pre-installed software, control panel... 

Serveis from 

£59 

per month 


dedicated servers 

Unix/Windows 

Compaq and Cobalt - every specification 
prices, support and technology ovailable. 




tailor made server solutions 


We provide multi-tiered load- 
balanced enterprise solutions. 
Call us for a quotation. 




S A 


POA 


High standards? 

Host your websites with VI. 






























...we provide all 
types of hosting 
expertise. 


the essential sfirvinfis 

• Firewall farm & dedicated firewalls - 
for peace of mind 

• Choose your data back-ups - daily, weekly 
or monthly to a remote location 

• Load balanced - we can handle whatever 
traffic you throw at us 

• All the languages hosted; ASP, ASP.NET, 

PERL, PHP, Java, JSP 

• Database and application hosting; MySQL, 

MS SQL 2000, MS Access, Interbase 

• Cast iron Service Level Agreement (SLA) 

• Security vulnerability assessments - improving 
dedicated server security beyond the firewall 

• Advanced support contract - access to 
specialist technicians for in-depth technical 
assistance 


Free upgrade path 

Take advantage of our simple upgrade path, Fom shared to 
dedicated, to enterprise level - quickly, easily and free of charge. 

Price match 

We want to host your business, and we're sure we can do it 
as competitively as any oHier provider. So, if you receive a 
like for like quote for hosting through one of our competitors, 
we'll match it. 


the best technology 

Contro! panel 

Included with oil of our solutions. 

Manage email, web sites, 
databases and more... 


Data centre 

3 X London data centres connecting 
directly to LI NX. No other host con 
match our tri-red undent resilience. 


Bandwidth 

Faster than other hosts and no 
bottlenecks - we hove huge 
bandwidth capacity. How 
does your host compare? 


Skilled support teams 

Even though we have the most advanced systems ond 
online support we still employ skilled technical support 
teams to help you 24 hours a day. 


Call 0800 0640 064 

buy online at www.vi.net 

or why not meet us in person? 


2000 

Mbps/rgg^esf 



LONDON - PARIS • MILAN 

CcK'.apyright 2002 Virluul Internti! (UK) LkJ. All Irodemcirks acknowledged. Prices exclude VAT and set-yp 
charges where oj^ticable. Some serviced corry additional charges, picnsc call ui fur u full pricn list. 


\vr 


VIFITUAL INTERNET 


www.vi.net 

































■liFnrmi ^ ^ 

internet 


Essentials 



News 

We've got big news tfiis montfi as tfie long- 
awaited Tablet PC finally launches and the 
collapse of ET Global Solutions spells danger 
for bargain broadband praviders 


16 

19 

74 

93 

121 


iCandy 

All the hottest Internet gadgets around, 
including the world's most powerful laptop and 
a sna JTy new MP3 player 

Backchat 

This month: concerns about spyware and 
questions over a Web hosting firm's policy on 
age and gaming 

Subscribe to Practical Internet 

Save £16 instantly when you subscribe to PA 
Well even throw a free dot com domain name 
in for good rneasufc 

Your Business Online 

Take your business to new levels of profitability 
with our dedicated section for SMEs trading on 
I he Web 

Practical Internet Bookshop 

Find out how you could save 
25 percent on the price of 
computer manuals with the all 
new Prscticsl Internet bookshop 




1 PR Buyers' Guide 

I Shave pounds off the cost of your Internet 

access with our huge, in-depth ISP listings 



Cheaper, faster, easier broadband 

Find out how to gel high-speed Internet access for less with our guide to 
all the latest ADSL, cable and satellite deals 


Reviews 


^ Web browsing 




Web browsing __ ■/ XT 


1091 


Rigorous tests of Norton System Works and 
Orange's Web-enabled mobile, the SPV 


I step-by-step guides to master all the latest Internet techniques and learn 

/ D I 3boi}i the hottest new software 


76 Sharea7a is a rarity among file- 
sharing clients - it's spyware-free 
78 Update your copy of Windows XP 
online with this handy guide 
80 Use McAfee's Spamkiller to purge 
junkmail from your PC for good 
82 Become an eKpert at Internet 
searches thanks to Web Ferret 
84 The lowdown on bookmarklets and 
how they can add functionality to IE6 
86 Q and A: Clive Parker answers your 
Web browsing questions 














































Contents 



32 


Freak or unique? 

Meet ttie Net's biggest oddballs in our guide to the most 
bizarre homepages in cyberspace 


Webmaster 



New! 25-paee Web 
design section 

Learn how to create cutting-edge Web sites using all of the latest 
technologies in our new 'magazine within a magazine’ 


48 How did they do that? Secrets of Yell.co.uk's redesign revealed 
50 Take your first steps with XML and create dynamic Web pages 
52 How we built the Practical Internet 2003 Reader Awards Web site 
60 Discover how to build killer Web site interfaces with Hash MX 
64 Use DHTML to add stylish navigational elements to your Web site 
66 Find out how XSL can be employed to create XML style sheets 
68 Q and A; All your Web-building questions answers by our expert 




Windows XP and the Net 

Optimise your OS for the Net with guides to stealing your 
bandwidth back from XP and beating Microsoft’s spyware 


Webmaster 



Tike control of 
your pages wMi 
XSL style sheets 

cn HOUK XML SITS LOOKING |IST THE W 

vouvvKNrefT USING 



PLUS! 

SOMV 

of FREE 
Web space tor 
event reader 
see p21 




2003 Reader Awards 

Impressed with the service delivered by an ISP or Web 
site tn 2002? Reward them witfi your vote in our poll 


What's on your free CD 


THE ULTIMATE 

NET MUSIC TOOLKIT 

Over 70 of the best music programs around 



CD Contents 

GcL tfie lowdowii on your fr ee CD 


■ Get into file-sharing with the 
hottest clients around 

■ Latest versions of all leading 
MP3 players and encoders 

■ Tojp utilities for making and 
editing digital music 

■ £250 worth of free sound 
effects for your Web site 
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All the latest Web sites, 
products and services 


Microsoft 
unleashes 
Tablet PC 

NEW WIRELESS OPERATING SYSTEM COULD SIGNAL 
THE END FOR THE TRADITIONAL PC KEYBOARD 


THE FIRST MODELS of the long- 
awaited Tablet PC have been 
unveiled, heralding a wireless 
future for Internet users. 

Five different models have been 
announced, each running 
Microsoft's latest Operating 
SysLent: Windows XP Tablet PC 
Edition* The devices look set to 
usher in a new era in mobile 
computing, adding pen-based 
functionality to existing 
notebook technology* 

Microsoft supremo 
Bill Gates raved: "The 
Tablet PC is a great 
example of how 
computers are 
adapting to how people 
really work, whether 
they're taking notes In a meeting, 
collaborating wirelessly with 
colleagues or reading on screen." 

The new lightweight devices 
promise to be among the most 
versatile hardware ever made, 
coming with high-powered 
processors, long battery lifCj and in 
many cases built-in wireless 


connectivity. However, the key 
benefit of the Tablet PC Is the ability 
to write directly onto the screen 
using the accompanying pen, 
providing an intuitive input method. 

The famous five 

The five launch models have been 
created by Toshiba, Fujitsu, Acer, 
RM and Compaq. Each will run all 
Windows XP-compliant applications 


and can be attached to standard 
peripherals such as keyboards, 
mice and monitors* 

"Tablet PCs are set to 
revolutionise mobile computing, 
and will be a key driver in the 
important shift from previous 
generation Travelling portability' 
solutions - where notebooks 


"THE THBIET PC IS H CREST EXAMPLE 

QFHnmERSRRERBAPTING 
TO HOW PEOPLE RERllY WORK ' 





\ 


I • 







fndustry experts are touting the 
ticw Tabfct PCs ass brvakthfou^h 
product cBpabie of revoiutiomsing 
business snd bofns computing 


i 


served as productivity tools for 
stationery workers - to an exciting 
new era of 'working mobility’," 
explained Mel Taylor, Marketing 
Director at Fujitsu Siemens. 

While all of the initial Tablet PCs 
facilitate pen-based input, allowing 
users to transform handwriting into 
printed text, the models vary In 
terms of price, design and features. 


Two of the devices, developed by 
Toshiba and Acer, come complete 
with a built-in keyboard and a 
display that can be folded flipped 
up and used as a laptop* 

The cheapest of the products, 
the RM Tablet PC, has been 
designed specifically for schools 
and education. The device can be 
used to help with administration 


Tablets on parade 


EVERYTHING YOU EVER WANTED TO KNOW ABOUT THE 
FIVE NEW TABLET PCS, BUT WERE AFRAID TO ASK 




■ Ibshlbts Poftdigili 
tuww.tfi5hiba.ixi.uk 

iXiU 

Oviie!5 uixTiiiiiclu will I a 

dual-3c:tion swivel hinge, which 
can be used to transform it 
fronn nolebook (o Tablet PC. 
Includes Iniegfaicd Wi-Fi. 
Bluetooth, V90 modem 

and Ethernet port. The device is 
powered by a Pentium II I-M, 
l,5BGHz processor and beasts 
SO Media* CompaclFbish .ind 
Type II PC i:im\ 5lul. 


M Compiiii Tablel PC 
1C10DO 
www.hfi.cam 
£1,333 

Its removable keyboard 
allows you to change the 
device from tablet mode to 
nolebook PC mode with the 
flick of a switch. Comes with 
a flcMibte docldng system for 
use at the desk Also boasts 
an Integrated wireless LAN 
and ^ Tmujirreta Cnjsne 
1GHz processor. 



■ RM rnblEt PC 
www.firii.oom 
fram £799 (eil VAl) 

Produced in bolh Pupil and 
Teacher versions* the KM lablet is 
designed with education in mind 
and aims to be very easy to use* 
Both versions feature a 10.1 * 
XGA digitising screen and contain 
2 0Gb of hard disk space. The 
Teacher Tablet PC iricludes a 
Intel l%ttium III 

SiJeeiJSlep pixicei^MJi aiuJ 

Firewire interface. 
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shorts 




altavrsta 


AlLaVbla is oit the comeback trail 
followring the laufich ol new seraces. 

New fcatui es at www^sllsvisla^cu.uk 
include retinements to the company's 
news search sci^icc, 50 peicenl ol search icsulLs bdn^ 
refreshed and a streamlined site interface. 


Macromedia aims to make it easier 

than ever to manage Web contcJit ^ 

with the release of Contribute. The >■■ 

software is designed to allow Web 

builders to easily update, add and 

publish content to existing sites without the need 

for any technical knowledge. Contribute works with 

hand-coded sites as well as those created with 

Dreamweaver and FronfPage. Get a preview from 

WWW. macromed iaxono/go/contri hute 


Got a news story? 

Please contact 
James Thornton 
Telephone: 01202 209379 
Fax; 01202 299955 
Email: jamest@p3ragon.co.uk 



and registration, the setting and 
marking of assignments, and on 
field trips. 

Most of the new devices come 
with integrated Wi-Fi and Bluetooth 
support, allowing users to dispense 
with wires by connecting up to the 
Net. and communicating with other 
devices remotely. 

Wireless Net access is becoming 
increasingly available and BT is 
currently rolling out public wireless 
LAN sites, dubbed 'BT Openzone’ 


Expert opinions: the l^biet PC 


Jakob Nielsen, 

Internet usabiiity expert 

"Casual Web 
browsing at the 
breakfast tabic, in 
the sofa, or on the 
bus requires a 
much ligliler artd 
thinner tablet with 
better integration of wireless 
networking that can seamles&ly hand off 
between in-building networking (Wifi) 
and outside networking (JG mobile). 

The price must also be much lower for 
most home users to buy a second 
computer Just for casual reading, 
though people will evenlually do so" 



Keith TTevorrow 

Programs Manager, BT Mobility 

‘'The launch of the 
Tablet PC is great 
news for Wi-Fi as it 
will encourage 
users to behave 
wirelessly. This 
new form factor in 
computing Is very cemplimentary to 
wireless Internet access as it piesenls a 
new type of data input which is quite 
natural for end useis, People will now 
think nothing of sitting in a hotel room 
tM in a meeting and writing directly onto 
a portable device, which lends itself 
strongly to Wi-Fi.* 



Jeremy Cittins, 

Microsoft 

f . “The Tablet PC 

. gives Uie power of 

; being connected 

lliroiigh the 
simplicity of the 
mm pen. One of the 

main selling points 
of the Tablet PC is connectivity - WiTi 
is prevalent in the US, but it will also 
happen here. We tested the handwriting 
of 40,000 people in the UK to ensure 
that the system wotks. T!ie Tablet PC is 
the most tested poduct we've ever 
made, and is good onougfi to deal witti 
any type of handwriting." 


Alan Thompson, 

CEO, Toshiba UK 

“Toshiba envisage 
a bright future for 
the Tablet PC. 
Because of the 
multiple uses for 
the Toshiba Tablet 
PC the puxJuct will 
be popular both with eaify adoplei s in 
the txecutive market and vertical 
markets, who can take fijil advantage of 
the applications being developed for 
them. Orders for the Toshiba Tablet PC 
are already impressive and we expect 
Tablet sales to make up to 15% of our 
rtotebook sales by mid'2004,” 



across the country. There are 
currently 37 live sites across the 
country, allowing those wilti a 
Tablet PC to connect to the Internet 
al speeds of up to 500Kbps, 

Take me home 

Although inititally aimed at business 
users, many are tipping Tablet PCs 
to revolutionise home computing. 

Microsoft's Jeremy Gittens, for 
ewre, believes that the Tablet PC will 
act as a stepping stone to exciting 


new technologies such as voice- 
acfivaled Internet access. “The 
irony is that the consumer now has 
more technology at home than at 
work," he said. 

"We had the keyboard, then the 
mouse, and now the pen. For lots 
of people, it’s the easiest way to 
interact. We’ve always said that 
we’ll only do voice when it's ready 
and in the future there will be more 
technologies to let people interact 
with their computer/ he added* 



■ Fii^u sr«fliens Stylislie ST $erie« 

www.fuJK$ii*(bemefl«.cofii 

£1,967 

On^ of iha mist slirnliiiti Tabluls, 
A4-!iiftsd Styiislic Series weighs in at 
just 1.4tikg and has a depth of 3 
mere 22 mm. The device is equipped 
with an SOOMHz Uflra Low 
Mobile PTinc^.s[]i', FlhifiiieL rumleiii 
aitd buill-iu Wireless LAN. it can be 
transformed into desktop mode by 
slotting into 3 Tablet Dod< and 
attaching a keyboard, mouse and 
other peripherals. 



m Acer TiwelMaie Cioo 

www.aoer.co.iik 

£1,762 

Heffoitning as both a 
notebook and a tabliet. the 
TravelMate comes with a 
fdd.'ible Kcieeji wilb a 
mbberised grip on the back 
hHige for sure handling when 
the device is held vertically. A 
Wtn wireless LAN card Ls also 
iiHJiid^d, iaeililaliijg wireless 
Internet access speeds of up 
to 11 Mbps, 




TV browser 


ONLINE TRIBUfTES TD THE TELLY 
YOU'LL BE WATCI lING THIS XMAS 



Only Fools and 
horses 

Christmas means Del Boy and 
Rodders and the home page of 
the appreciation society for 
Peckfiarn's most respectable 
independent traders boasts an 
episode guide, cast and crew 
details, sound clips and 
convention details. Cushty. 



Yoy've Been 
Framed! 

www^youvebeenfra medonline* 
co.uk 

Some may say it's not as good 
without Beadle, but this official 
site makes up for it with a host 
of fascinating facts about tfie 
show, a nifty interactive studio 
tour and information on how to 


send in your own clips. 



AliG 

WWW* 3 lig*C<H 11 

If you can stomach his blend of 
over-the-top street speak and 
toilet humour, then this site 
should raise a laugh* There’s a 
picture gallery of Staines' 
biggest export assuming a 
variety of dubious poses, news, 
facts and All's own lover's 
guide, tastefully called ‘Bonin'. 
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News shorts:^^ 

^ An internet ^ming fanatic has insured his 
lingci’s ior £375,000 as he bids to become 
the world's top joystick jiggler. I on doner 
Alex Nikitin appeared at the World Cyber 
Games in Korea and aims to make it big on 
the profess ion at-gaming stage. 



Despite beiii^ dead, George 
Harri.son is Still rocking it, as 
proved by tl>e release ul 
severat new tracks on the 
Internet. Excerpts from tlie 
ex-Beatf^;'s latest album 'Brainwashed' have been 
made available to listen to for free on Harrison's 
official site at www.georgeharrison.com. along 
with the lyrics for each track. 


Is this the end for 
cut-price ADSL? 

ET GLOBAL SOLUTIONS COLLAPSES, SPARKING FEARS THAT BARGAIN 
BASEMENT BROADBAND SERVICES WILL STRUGGLE TO SURVIVE 


CUT-PRICE ADSL provider ET 
Global Solution has become the 
first victim of the bargain 
broadband price war. 

The ISP, which was one of the 
first to offer high-speed Net access 
for under £20 a month, has gone 
bust, sparking fears tlial similar low 
cost services will follow suit. 

Ever since the ISP launched in 
the summer, experts have warned 
it would struggle to survive on 
such small profit mat gins. BT 
Wholesale charges ISPs £14J5 a 
month for an ADSL line, and ET 
Global Solutions was offering its 
service to end users for £18:95. 

The company’s customer base, 
which amounts to just 160 
subscribers, has now been taken 
on by Gio Internet, which offers 
broadband for £17,99 a month. 


Fast chips 

THREE IS THE MAGIC 
NUMBER FOR INTEL 

ONLINE GAMERS WILL doubtless 
be picking their jaws off the floor 
following the release of Intel's new 
3*06 GHz Pentium 4 processor 

The chip has become the first 
commercially available processor 
to break the 3GH7 performance 
barrier thanks to the inclusion of 
Intel's innovative Hyper-Threading 
Technology, which claims to 
boost PC performance by 25 
percent, 

"Just as people multitask to get 
more done, we expect our PCs to 
do the same," said Louis Burns, 
vice president and general 
manager of Intel’s Desktop 
Platforms Group. 

"Hyper-Threading Technology is 
a breakthrough computing 
innovation that helps consumers 
and business people accomplish 
more in less time," he added. 




>HOME 
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Piugpuiied; ITjc demise of f7 Glob^ $otution$ 
si/ggi^sts cui-piict ADSL is best 3voide^ 


More casualties on 
the horizon? 

The glut of cheap deals mirrors the 
pattern that occurred in the 
unmetered dial-up access market 
two years ago. Then, several flat- 
rate ISPs sprang up with the 
promise of dirt cheap monthly 
subscriptions, but few of these 
start-ups lived to tell the tale. 


"The collapse of companies such 
as ET Global raises real questions 
about the financial stability of the 
I ash of ultra low-cost ADSL 
providers which have appeared 
recently/ said Chris Panayis, 
Managing Director of 
Freedom2Surf, which offers ADSL 
for £22.99 per month, 

Andrew Ferguson, Staff Writer 
for broadband commentator ADSL 
Guide (www.adslguide.org^uk) 
added: “One or two budget 
providers are likely to survive, but 
conversely so many of the large 
ISPs have debts that you canT 
guarantee their sui'vival eithei’. 

Tor now, the oniy thing that is 
certain is that we are going to see a 
ropeal of the dial-up stampede of 
users Lying to get ADSL as cheap 
as they can,” he added. 


STAT ATTACK 


TOP 

Team 

Average time taken to load In seconds 

1.CHE1SEA 

0,23 

Z. BLACKBURN 

0.75 

X NEWCASTLE 


4, BOLTON 

0.S5 

5. WEST HAM 


6. CKARL10N 

1.79 

7* EVERTON 

1.53 

S. LIVERPOOL 

2.ti 

9. LEEDS 

2.23 

1Q, TOTTENHAM 

2.53 

11. ARSENAL 

2.78 

12. SUNDERLAND 

4.09 

IX SOUTHAMPTON 

4.62 ^ 'j 

14. MANCHESTER UNITED 

4.92 

15. FULHAM 

5.2 

16. MANCHESTER CITY 

6.7 A' tM A JB A > 


NEW " 

Books 


READ UP ON ALL THE LATEST AND 
GREATEST SOFTWARE 

The Rough Guide to 
the Internet 

WWW. roughgu ides .com 

Despite being more used to rwing 
about the wide open spaces of the 
world, Ihe Roijgh Guide team give 
a convincing argument to staying 
indoors with this complete guide 
to using the Net. 

From the basics of 
connecting up to a 
comprehensive 
directory of Web 
sites, the pocket- 
sized guide provides 
a definitive, well- 
written guide to all 
things Internet. 



50 Fast Flash MX 
Techniques 

www.wiley.CQm/compbooks 

So you've just gone and bought 
Flash MX, now what do you do? 
Well, if you really want to show off 
to your green-eyed mates then 
you could do worse than check 



out this tome. The step-by-step 
tutorials allow you to create 
dazzling effects in 
Flash without hurting 
your head too much. 

Well Illustrated and 
packed with tips, the 
book makes for a 
great Introduction to 
this peerless 
Macromedia application. 


The Art of Deception 

www.wiley.com 

Whatever expletives we might 
choose to aim at hackers and 
scam-merchants. It’s difficult not 
to wonder how, and more 
importantly why they do what 
they do. This book, written by 
leading Internet security expert 
Mltnick, makes for a fascinating, if 
slightly frightening, 
insight into how 
conmen pull it off, 
with a series of real 
life examples 
illustrated through 
transcripts of the 
conversations and 
emails Involved. 


£19.95 
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forresellers 


08703330210 



PER MOm'H 



WebFusion 

Reseller 


PER YEAR 


Reseller Includes: 

• Unlimited Lightning-Fast UK Web Space 

• FREE and UNLIMITED 24/7/365 phone and E-mail support 

• 2 Virtual Servers included • Additional VS £25 per Year 

• State-of-the-Art Data Centre * High Speed Connections 

• Unlimited POP3 E-mail Boxes • Detailed On-line Help 

• Regular Tape Backups * Additional Options Available 

• SAME HOUR SETUP 



"The new MyServerWorld 10.0 represents a 
quantum leap in control panel technology - 
nobody else can offer these features or 
functionality" 

MyServerWorld 10.0 


All Your Accounts Have: 

10GB Data Transfer (Bandwidth) per Month 
MyServerWorld 10.0 

■ Unlimited E-mail Forwarding • Unlimited Mailing Lists 

• Unlimited Autoresponders • Full CGI-BIN • Real Audio & MP3 

• MiVA Scripting Language * MySQL Database 

• Active Server Pages - PHP4 Scripting Language 

• Graphical Access Statistics • SSH Telnet Access 

WebFusion 
E-Commerce 

EXTRA PER YEAR 


E-Commerce Only: 

* All of the above plus 

• Shopping Cart Solution, pre-installed, fully integrated with 
secure server and ready to run 


• All Our Usual Features Improved! 

• Design Your Own Control Panel Skins 100% Branded to 
Your Company! 

• Design Your Own Web Hosting Packages and Change 
Them in Real Time 

• Full Customer Management System - Free of Charge! 

• New Web Site Statistics With Graphical Reports 

• Powerful On-line Mail Client 

• Back Up Your Web Site & Manage MySQL Features On-line 

• New Data Transfer Manager 

• Web Site Link Checker & HTML Validator 

• 500 Free Subdomains and 25 Free Accounts 

• Many More New Features! 




State-of-the-Art Data Centre 

Our state-of-the-art data centre is located within our facility in 
Nottingham. It houses our network of over 4000 servers. With 
multiple connections to the net, fire protection and backup 
generators, we are in a position to offer you the reliability and 
stability you have been dreaming of! 


24 / 7 / 365 FREE Technical Support 
All WebFusion hosting packages come complete with 
24/7/365 tree telephone and e-mail technical support, plus an 
extensive online help and information system. Untike our 
competitors, we believe in providing the very best after sales 
care and technical support. 



e-mail us: 

sates@webfusion.co.uk 


order on-line: 

www.webfusion.co.uk 


l]<li»riline 


a -Mrill - 

Host 

Europe 
































News 


shorts 




Stuck tor las I-minute Christmas present 
ideas Of can't be bothered to brave the 
higl^ Street hunting tor gitls? A yuletidc 
site at www.chrlstmaspre5sies.com 
offers a selection of gifts from over 300 
Bpilisij [ctailci^ including big-names such 
as Argos and Kays. 



if yon fancy sc.afing 
your friends and tainily 
by sending a picture of 
your Ligly mug to their 
rnubile piione ttien 
mosey down to 
www.fonetattoo.corn The site tiusjust signed a 
purtiici^hip with Photoboxmuk, allowing visitors 
to upload digital images, manipulate them and send 
them to mobile phones. 


◄ 


Hollywood blockbusters 
available to download 

MAJOR FILM STUDIOS LAUNCH VIDEO-ON-DEMAND SERVICE IN AN 
ATTEMPT TO CURB THE SPREAD OF FILE-SHARING CLIENT PIRACY 


Net Watch 


INTERNET FREEDOM'S 
CHRIS ELLISON 
MONITORS THE 
LATEST ONLINE 
DEVELOPMENTS 
REGULAR READERS OF this 
column will know that following 
the 11 September attacks, the UK 
government rushed through 
legislation which left the rights of 
Intern el usciTi in laUeiii. 

The AnU-Tenoiism, Crime ^ and 
Security Act asked ISPs to keep 
records of who we send emails to, 
what Web sites we visit and what 
times we connect to the Internet. 
All for a period of 12 months in 
the interests of 'national security' 

In the post-September panic, the 
inhial reaction of the industry was 
sympathetic. After all, you could 
be a terrorist couldn’t you? 


"INTHEPOST-SEPnMBEflPilllG 

IHEIIinnilllUICnONflFTHE 

IHDUCTllYIIIIIISliYMPflTHmC' 

Last October, howevei, the 
Internet Service Providers 
Association (ISPA) had second 
thoughts. Secretary general 
Nicholas Lansman wrote to 
government officials claiming that 
they had failed to make a strong 
case for data retention. 

In the US. following the Patriot 
Act which gave security forces 
increased powers, the American 
Civil Liberties Union (ACLU) filed 
24 lawsuits for civil liberties 
violations involving individuals. 

What both responses have in 
common is that it is only 
necessary for governments to 
demonstrate that data retentbn 
could help slop terrorism for the 
arguments to be defeated. 

In such risk-averse times as 
these, safety inevitably becomes 
prioritised over freedom. Like it or 
not, the ACLU can't have its cake 
and cat it Loo. Like I SPA, as long 
as Lhey accepL thaL acLion should 
he taken to fnerease safety, their 
efforts to protect our freedom will 
be on a hiding to rLowhere. 

intemat Fijmdom be cofttaeted oft 
compat^^netirvedom.prg. The 
Wd> Site is St www.m^iiieedom.aFg 


FIVE HOLLYWOOD FILM studios 
have got together to create an 
online video-on-demand service in 
America, providing movie buffs with 
a legal alternative to popular file 
sharing clients. 

Movie link (www.movielinkcom) 

gives users the chance to download 
hit films such as Lord of the Rings, 
Minority Report and Red Dragon for 
a $5 fee. A high-speed connection 



Hit ttiovies tike Lai tl Of The Smgs cankt satjn be 
evBikbic to downtosd from m ofbctal services 


A TWISTED INDIVIDUAL who 
advertised mud from the alleged 
scene of a murder in an online 
auction has been rumbled as a 
dirty trickster. 

The posting on the Canadian 
version of eBay (www*ebay.ca) 
offered farm muck from the site 
where 15 women are alleged to 
have been killed in Vancouver's 
Downtown Eastside district. 

News of the auchori sparked 
outrage among families of Lhe 
victims and the accused, Robert 
William Pickton, who are currently 



TeUiog pofittes.^ pig ftrm ^ bogos 


is recommended as files average 
around 500Mb, and once a film has 
been downloaded if can be watched 
by the user as many times as they 
like within a 24-hour period, after 
which it gets automatically deleted. 

The service has been developed 
by top studios Universal, MGM, 
Paramount, Warner Bros and Sony 
following a rise in the number of 
pirated films downloaded online. 

Some films have become 
available fr om file-sharing clients 
before being officially released 
released at the cinema, yet the 
quality is often poor and download 
times high. 

The missing link 

Movie bosses are hoping that the 
new pay-per-view service will tempt 


caught up in Canada's biggest 
serial-murder case, 

“This is so stressful for the 
families of the missing women, aftd 
some guy comes along and does 
this thing,” said David Pickton, 
brother of the aeeused, “I don't 
know what to think. A lot of people 
are not dealing with a full deck.” 

Mud from the Pickton pig farm 
was advertised under the 
'Collectibles: Rocks, Fossils, 
Minerals' section of eBay and the 
requested minimum opening bid 
was set at $9.99. 

“What Em selling here is the dirt 
from his (Pickton s) pig farm which 
the Investigators are currently 
searching through," boasted the 
warped seller, who called himself 
DIzan Hamilton. 

Following several complaints 
eBay pulled the listing from its site 
and Canadian Police say that 
Hamilton has now admitted he was 
telling porkies. 


users away from pirate copies by 
offering them high quali^ 
downloads for low, one-off fees, in 
fact, some even go as far as saying 
that the service could eventually 
replace video and DVD rental. 

Movie link harnesses Windows 
Media technology developed by 
Microsoft, which allows users to 
pause, rewind or fast-forward films 
as they would on a video player. 
Measures have also been taken to 
make sure that the movies 
downloaded from the site cannot 
be shared over the Net. 

"Windows Media technology 
enables Movielink's customers to 
easily rent and view encrypted 
digital versbns of movies on their 
computers,” explained Jim Ramo, 
chief executive of Moviel ink. 

Feel the 
noise 

n NET USERS ARE 

beirLg warned to have 
their earplugs on 
standby following the 
laurtch of a site that claims to be 
the loudest in the world. 

The site, designed for rockers 
Add N to (X), eschews 
conventional navigation in 
favour of a series of randomly 
generated images accompanied 
by a booming medley of tracks 
performed by the band. 

Tim Spear, director of 
NowWashYourHands, the 
agency that designed the site 
said: “This Web site is very 
loud, especially when you turf> 
the volume up all the way," 

Add N to (X), described as 
'Oddball pornographers' and 
'ultra-realists' have recently 
released an album entitled Loud 
Like Nature. Point your browser 
at www.adiitx)x.corn for more. 



Hoax of the month 


MURDER SITE DIRT POSTED ON AUaiON SITE 
TURNS OUT TO BE WORK OF SICK PRANKSTER 
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In our review of Presfo Web 
FX^ which appe^^red in 
Pr.^ciiC3l /ofernef issue 74, 
p^ige 116, we staled that the 
software cost £249.95. We'd 
like lo point out that the 
program dues uclualiy cost 
just £24.95 and apologise 
tor any iiieonveniericc 
caused by this mistake. 



London 

stalling 


PROTEST SITE BLASTS 
LIVINGSTONE OVER 
TRAFFIC TOLL PLANS 

TROUBLED LONDON 
MOTOR(STS are venting their 
frustrations online over the 
proposed introduction of new 
traffic lolls in the city. 

The charmingly titled Sod-U- 
Ken (www.sod'U’ken.oo.uk) 
tackles the issue head-on, 
providing a forum for residents 
and com mu lei 5 to air their 
thoughts on the traffic 
congestion debate. 

Visitors to the site can sign an 
online petition against the 
proposed congestion charges 
being pushed through by 
London Mayor Ken Livingstone. 
This will be presented to the 
House of Commons, the 
Mayor's office and tlie offices of 
every London MR 

The site, which attempts to 
maintain a sense of fun while 
tackling an important issue, also 
contains regular news updates, 
links to other relevant sites and 
suggestions of how people can 
get involved in the campaign. 

Sodaj-ken was set up by two 
fr iends, Catherine Crawley and 
Joanne Cohen, who are fuming 
at being forced to pay £5 a day 
to travel into London. 

“It's difficult enough to live in 
London these days, especially 
when you have children, and 
this latest decision is not 
helping in the slightest/ 

Crawley told Pmctical internet 



WORLD 


SOLUTIONS 


Domain Names 


WEB SITE SECURITY FLAW REVEALS WHAT’S 
BEEN ARRIVING IN IRAQI LEADER’S INBOX 


*■ Pfjssre 

U.'mrnitm 


^ Piuviiig Ihul tiiK couiTii y ' ♦* * i 

IS finally upt^ning up lu ! . U ' . 

Ihu inLurnciL world ^ 

Ciiinu ftas upunud ils ' 

doors to domain name I 

registrations from the L ... 

UK. British Net users can now get China in their 
hands by purchasing a .cn name via the domain 
name registrar Internetters at 
WWW. i nternette rs .co .u k 


Spy on Saddam 


EVER WONDERED WHAT 
Saddam Hussein's Jnbox looks 
like? A flaw has been uncovered 
m the Iraqi president's official site 
that allows nosey Net users to find 
out who has been emailing him. 

The security loophole revo'fves 
around the contact address given 
on Saddam's official site. Tech site 
Wir ed r evealed how it was 
possible to pick up mail sent to 
this address by visiting the 

Uruklink.net, 
home page 
of Ir aq's 
state-run 
ISP, and 
clicking on 
'Check your 
email in 
Uruk', ft's 
then simply a 


case of guessing the username 
and password (which, originally, 
turned out to be 'press'). 

Cornespondence sent to 
Saddam ranges from death 
threats to messages of support 
from well-wishers, allhou^i as 
yet there’s no sign of any 
electronic greetings from 
George W Bush. 

One Internet user in 
Washington state told Saddam 
that he opposed US military 
action against Iraq, warning the 
moustachioed leader: “Ttie CIA 
is notoriously crafty and 
extremely adept at overthrowing 
governments and their 
respective leaders." 

Highlights from Baddam’s 
mailbox can be found at 
WWW, wired ,com/news/eonflict 


from £ p.a. 

* Prices shown INCLUDE NIC registry fees 

* (HHEDfATE registration service 

* FREE Domain Parking included 

* FREE Web Forwarding to any existing 
hosting space you may have, 

* FREE EMail Forwarding to any existing 
mail accounts you may have, 

Web Hosting 
from ' ' p.a. 

* FREE Domain Name included 

* Free Unfimited Use Of Diaf-Up Facility 

* SOMB of webspace 

* 20 Email POP3 Accounts 

* MANY more benefits, too many to list 
check our website for FULL details 

Virtual ISP 



Net safety shocker 

NEW CAMPAIGN FROM PC WORLD ENCOURAGES 
PARENTS TO MONITOR CHILDREN USING THE NET 


from p.a. 

•YOUR OWN Branded Holding Pages, 
Branded Logs & Statistics, 

Bran de d Web Mail Fac il ity 

* Free Unlimited Use Of Dial-Up Facility 

• Virtual Control Panel Facility 


CHILDREN ARE EXPOSING 
themselves to the murkier side of 
Ihe Net by spending hours online 
witiiout parental supcivision, claims 
a major survey by PC World. 

The study reveals that over half 
of 10-14 year olds in Net-enabled 
homes are using the Internet for 
rnm c than five hours per week, yet 
two thirds of this 
time is spent 
LJnsupervised, 

According to the 
I eport, which was 
commissioned as 
part of PC World’s 
'Safer Surfing' 
campaign, eight In 
10 home computers do not have 
adequate safeguards against 
innocence-robbing Web content. 

The company claims the survey 
highlights the Jack of knowledge 
about basic security procedures 
such as browser content settings 
and Web filtering software, 

'There are plenty of simple 
measures that parents can take to 


ensure that their children are safe 
online, and many are available for 
free," .said Peter Keenan, 
managing director, PC World, 

The Safer Surfing campaign is 
also being backed by Parents 
Online, a Department for 
Education and Skills initiative 
which is designed to make online 
educational 
content as 
accessible as 
possible. 

One of the 
organisation's 
major advocates 
is Countdown 
bra in box Carol 
Vorderman, who noted: "Parents 
need as much information as 
possible to help them understand 
the benefits of using the Internet, 
but also the safety measures they 
can take to keep their children 
safe online." 

Furthei details of the campaign 
are available from 

WWW. pcworld.^.uk/safesurftng 



A survey has reveafed iliut nuuiy chHtfiwi 
are uxine the Net udthout stipervtsion 


•Automated Domain Store!!! 

* MANY more benefits, too many to list 
check our website for FULL details 

Dedicated & CoLo 
from p.m. 

* Dedicated Servers. We can offer you the 
rMi^futiorr when jt comes to owning your 
own dedicated system. From supply & 
build right up to backup and support. 

* Co-Located Servers. Why not co-locate 
your own server with us and reap the 
benefits! Connected to our fast Cisco 
routed network infrastructure your server 
will benefit from our extensive services. 

telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://eliteukserve.net 
email sa.les@eliteukserye.net 



EliteUKServe.Net 
















; i Pocket delight 

The PDA has come on leaps and 
bounds EH recent years, and this is 
one of the new breed or lightweight 
superstars. Don't be fooled by the dazzling 
facade, however, for the PocketGear 2030 
has a wealth of features to back up its 
catwalk looks, A full colour display, 64Mb 
of RAM afid PockclPC versions of Word 
and txed arc just a few of the surprises 
you’ll find when you open the covers on 
this brilliant PDA. Dh, and with 10 hours 
life on a single charge, you can jauFJl 
around the country with no fear of It 


Product; PocketGear 2030 
URL: wviwpackardbell.co.uk 

I Telephone: 0906 0753 


; Jukebox jury 

Small is beautiful these days, 
and this is one of the teeniest 
MP3 jukeboxes on the market. 
Promising to fit ito the average pocket, 
the jukebox Zen fr oiii Cicalive packs a 
mammoth 20Gb into its petite frame. 
Using the ever-popular Creative menu 
system, the player makes it a doddle to 
call up your favourite Cliff Richard 
tracks like never before. Housing both 
FireWire and USB sockets, the Jukebox 
Zen can also be used by just about 
anybody who owns a computer 


' ,*!™‘**''*' Creative Jukebox Zen 
I uRi-: vvww,crea(ive.com 
I Telephone; OU 353 1 ^33200 


£329.99 


Pentax perfection 

Pentax has developed something of a reputation for 
compact, sturdy digicams that take pictures to die 
for, and 330 GS carries on the tradition with some 
aplomb. Boasting 3-megapixel output, the 330 also has a 
very coo! swing-out LCD screen, to ease Oie strain of taking 
unusual shots* There's plenty more to this snapper's 
ncperloire, though, with seven different picture modes and a 
3x optical zoom* in fact, how many cameras can boast such 
a fine mix of beginner-friendliness and high-end features? 
Not many, we'll wager. 



1 

I 

I 

I 

j 


Pentax Optio 330 GS 

I URL: www.pent3X.co.uk 

I Telepliofie: 01753 792792 
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Wire-free 
: \| i happiness 

the days when the whole 
family would sit round the wireless 
and catch up on the latest exploits of 
crazy comedians and even crazier 
world leaders are long gone. 
Nowadays, wireless enables the 
family to interact with each other 
from different rooms, running a 
separate, networked PC. This 
access point from US Robotics 
possesses rather impressive 
22Mbps connectivity for 
up to 20 computers. 

You can pick up a 
card to receive the 
messages sent by 
this transmitter for 
£60 or so. 


Product: US Robotics 22 Mbps 
Wireless Access Point 
URL: www.usf-emca.com 
Telephone: 01628 64 01 40 


I 

1 

I 

1 


































i Candy 


Fruity offering 

Apple has always been at the forefront of new technolo^, and this 
futu ristic I a ptop further ce me nts the M icrosoft ■ baiting comp uti ng 
giant’s position as chief innovator. The big seller on this particular baby is the 
sweet DVD burner, jettisoning you into the DVD-writing age. This is just the 
beginning of the goodies, though, with a monster G4 1GH? processor on 
board, as well as 256Mb of RAM and a rather fetching 60Gb hard drive. The 
future might just be Apple, you know. 


I Product; Apple Titanium PowerBook G4 i 
, URL: www.apple.com I 

Teleohone: 0800 0391010 | 


Yes you scan 

Althoup digital cameras have stolen 
the glory recently with regards to digital 
imaging, scanners still have a big part to play. 
With the push of a button, scannciE can get all 
those ageing pfiologiaphs taken before liie 
digital era on to your computer, ready for some 
nifty editing. The CanoScan SOOOF boasts a 
number of functions to ensure that every scan 
comes out looking pristine and shaf p. Most 
importantly, you'll find a coof 2400x4800 dpi 
resolution hiding under the bonnet of this 
particular scanning engine. 


I Product; CanoScan 5000F 

I URL: www.canon.co.yk 

I Telephone; 0800 616 417 


i OneTouch is 
i^i never enough 

Portable, external hard drives 
are all the rage, and with monster 
capacities like this on offer, is It any 
surprise? I oaded with a hti mongo us 
250Gb of sLoi age, the Maxtor SOOOXT 
should have enough clout to back up 
all but the greediest of PC users. 
What’s more, the OneTouch SOOOXT is 
one of the only species of this breed 
that offers both USB 2.0 and FireWire 
connection - ensuring once and foi all 
that your data doesn't get stuck in 
boring bottlenecks at the most 
inappropriate of times. 


Moving movies 

i Tlie vei^ concept of watching films on the 
move struck most people dumb with awe a 
few years ago. It’s becoming much more 
commonplace now, thanks to miniature pieces of 
kit like this from Panasonic. Cramming a minute 
five-inch screen into its setup, the LV65 really is 
the latest in dream gadgets. Forget laptops with 
their big clunky keys - this scaled-down 
wonder packs in two-and-a-half hours worth 
of watching on one charge. Just imagine - the 
next time you’re on a train, you could be the 
envy of your seating neighbours as you 
tuck into Carry On Camping. 


Product; Maxtor SOOOXT | 
URL; www.maxtor.com 

Telephone: N/A 


j Product: Panasonic DVD-LV6S 

I URL; www.panasonic.cauk 

I Telephone; Q870S 3573^ 
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BTopenworld LOOK FORWARD 







We have an internet package for both kinds of surfer. 


BT Openworld Anytime is ideal for the typical internet user. 
For just £15*99 a month, you get iso hours of access 
every month, with no internet call charges. You also get 
10 BT Openworld e-mail addresses and 50 Mb of web space. 
So if you want to surf the net without worrying about the 
phone bill, choose BT Openworld Anytime. 


BT Openworld Broadband is designed for the heavier 
internet user. For just i29*99 a month, you get an always 
on connection with high-speed access and downloads. 
And because it doesn't tie up your phone line, you can talk 
and surf at the same time. So if you want to live life in 
the fast fane, choose BT Openworld Broadband. 


To join the thousands signing up each week call 0800 731 7887 or visit www.btopenworld.com 


REQUIRES A BT LIME QH ‘CALLS AMD ACCESS' LIME FROM AMOTMER PHOVIOEfi. PAYMENT BY VISA. VISA DELTA OR MASTERCARD. OTHER CONDITIONS APPLY. BT OPENWORLD AND THE Bf OPENWQHLD 
ORB ARE TRADE MARKS OF DRITtSH TELECOM PLC. BRCADeAMD ONLY - ORDERS ARE TQ SURVEY. RECDlRES ADSL EQUlPMEfSlT AMD LINE ACTIVATIQM 1 F-MOMTK MINIMUM RENTAL PERIOD. 

NORMAL CALL CHARQEB APPLY WHEN USlNO PHONE AND INTERNET SIMULTANEOUSLY. 












Badtdiat 


EMAIL USi 

pi@p3ragt>ii,co.uk 

WRITE TO US: 

PRACTICAL INTCRNPl 
PARAGON PUBLISHING, 
ST PETER S ROAD, 

■ BOURNEMOUTH, 

Email the editor at pi@paragon.co.uk bhi 2js 



University challenge 


PICTURE THE SCENARIO: new 
young Web designler is considering 
taking a Web design course at local 
college. He decides to have an 
experiment at home to see if he's 
up to % so installs tr ial versions of 
Dreamweaver, Photoshop and Paint 
Shop Pro. Ml these programs are 
fully functional for 30 days. Fair 
enough, thinks the student, and 
begins using the softwar e. 

Thirty days in, the student has 
begun the course. He comes home 
to his PC to continue his project, 
and 'trial version expired' pops up. 
The student decides tttat he needs 
the prt^ams to continue the 
course, so clicks the 'buy' option for 
all Itirce programs. Secortds later, he 
is reeling... having seen that the 
combined cost of these programs 
could end up at almost £1,000! 

With a small amount of 
information gathered easily from a 
ffjend, all the student has to do is 


go to a Web site, download the 
smallest of crack files, run it, and 
then the problem is solved. The trial 
has no longer expired, and so the 
software is free to use again. 

Now, one of a few things could 
happen: tt^e student might use the 
program free for six months or so, 
which means he can complete the 
course, and begjn work as a Web 
designer And, sure enoughs he soon 
makes money from his efforts to 
realise that he has enough money to 
buy the pr<^m. So, what does he 
do? Spend some of his hard earned 
cash on buying the prognJsns? Or 
continue using Itie programs for free? 
After all, no-one will ever know... 

Which path is taken depends on 
the honesty and integrity of the 
particular student, but Ifiis tittle 
scene illustrates how easy A is to get 
into cracking, and how many 
students will crack it for free, and 
never look back. 


I say all this because I had a little 
idea the other day, and I wonder if 
Macromedia or Adobe would ever do 
this with their future releases. My 
idea Is that once the free trial is up, 
you can pay a small monthly fee to 
extend the trial. For instance, when 
Dreamweaver MX's 30-day trial mns 
out. you get two options - buy the 
program outright, or pay for an 
additional month. You can keep ort 
doing this at the end of each month. 
However, if it cost £30 a month, 
then in the end it would be cheaper 
for you to actually buy the software, 

Peie Hnrtree 

StudenU do get hefty discoiints on 
most hig-name software, but your 
comments raise a serious issue 
regarding piracy. Tlie idea of 
Venting out' a program could be a 
ckver way around the issue. A free 
copy of Photoshop Elements 2.0 
should help you out, though. 


Back it up 

Your magazine, PrdcticBf tntemet, 
which Tve subscribed to for some 
time now, is excellent, and fulfils all 
my needs* I have taken to using 
Post-it notes to mark pages and 
articles to which I might return. The 
idea occurred to me that if you had 
a searchable database of all your 
articles, searching for that elusive 
unmarked article would be all the 
more easier. Do you not have such 
a thing that could be accessed by 
your readers? 

Eric Bond 

We've been toying with just such 
a scheme for a while now, Eric* In 
fact, we're in the process of 
creating an office archive of 
previous articles. Keep your eyes 
posted for an update on any 
searchable Web presence. 

Registration iunaq^ 

The DVLA in Swansea are not really 
thought of as great thinkers, but 
they managed to work out over 30 
years ago that some lettei^ and 
numbers get confused* You will not 
find an 1,0, U or Z registered car 
for that reason. 

Could I encourage your esteemed 
magazine to start a campaign to get 
the more illiterate software 
producers to omit the following 
from their registration passwords: 
capital letleii) i, o, and z, and small 
letter I (as in elle), and the numbers 
1,2 and 0? 

just stopping using the above 
letters alone solves the problem. 
Typefaces without serifs such as 
Anal or Courier really exacerbate 
the problem, but they are virtually 
standard on any registration page. 

Of course, in the case of some 
software vendors, any and every 
combinatbn fails,,, 

John Ptinore 

h's an interesting thought, John. 

We couldnt tell you the number of 
times we've cursed when a 
program has failed to install 
properiy simply because It was so 
difficult to tell the difference 
between a zero and d capital *o'. As 
you mention, it would all be so 
easy to sort out as well - just drop 
a few letters from the registration 
codes, and everyone would be a 
smiling winner* 


WIN A PRIZE 


Wl iAT? IT'S NOT cnougli \u^i to get ynur name in our fine tome, tTiakirig you the envy of your friends and family? 
You want a prize as well? Okay, fioWs about the besi graphics package cuiresilly on the go then? 

Hholoshop Ctemeois 2 is so good that we marie it a Star Buy in 73 and you can win a uo\}y of Adobe's fine 
graphics edifor, worth around £SS, it yuuii is selected as our leiief of the Month’ Find out more on Photoshop 
Etoinoiils 2 U by going to www, adobe .com. oi dialling 020 SbOfi 4001 
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Reader's tip 

Get more from Google 

Sometimes. I do a search on GoogJe and it just doesn't come up with the 
goods. For whatever reason, I can’l seem to get anywhere nesr as many 
relevant results as I'd like, Wiien this happens, my advice is to keep wilii 
Google, but give the Directory a try. This is just like a big listing of millions 
ot sites, organised into easy to-foflow categories, tt doesn’t work all the 
time, but when it does, it's absolutely superb. 

John Porter 


Goode 



Your letters 


Too young 
to host 

I AM A 16-year-old Web 
developer from Scotland, I work 
in PHP and MySQL. My boss 
started using a company called 
Compila (www.complla.com) and 
it was looking good, so I decided 
to go for the Barpin package, 
with 60Mb space, PHP, MySQL, 
domain for a year the usual 
stuff - for £23 a year. 

All was going well until the 
hosting developed pr oblems. 

After many emails to technical 
support lliey said it was fixed 
(which it was), but foid me in an 
email that section five of their 
terms arid conditions prohibited 
games sites on their space - oh, 
and people under the age of 18 
owning a Web site, too. They told 
me lo find alternative hosting 
arr angements so that they could 
transfer the site to there. 

Now, my site may have had a 
gaming community, but it wasn't 
ready a gaming site, I missed this 
fact on their terms conditions, 
but the real reason I built the site 
was to learn more about the way 
these kinds of systems work. 

There was no negotiation or 
anything t simply get a refund 
of £15.83, Wtiat I don't yet know 
is what they got me on? The 
gaming sites? Or being under 18? 

So I got Liie sites hosted by a 
good male but I don't have a new 
host. I can't find one that offers 
the sarrre things for a good price 
on a yearly basis. 

Andy Gibson 

It seems stupid for a hosting 
ccHnpany to penalise someone 
just because they’re young and 
like games. Perhaps someone 
firofii Compila would like to get 
111 touch and can shed some 
light on company policy? 



The nomvji pwbicms associated with betfig a 
teenager art iompounded by Compih's rutes 


Spyware shocker 

I was shocked lo see you promoting 
two spywaie file-sharing programs 
in a r ecent issue. KaZaA and 
Morpheus are probably two of the 
won;I in this category. In fact, as 
KaZaA installs far more spyware 
than Cydoor, using a dummy file 
doesn’t offer protection. Brilliant 
Digital is a '3D Web Animation' 
advertising display plug-in, again 
spyware, Altiiough Ad-aware 
detects this, tiicie is a freeware tool 
available to remove this from your 
PC, called B3D Killer, available from 
WWW, wildei’ssecurity.com / 
BSDKilfer.htmL 

Not only are these full of 
spyware, but the KaZaA network in 
particular Is riddled with very nasty 
trojans and worms, some of which 
are not targeted by anti-virus 
products. Using the Illegal KaZaA 
Lite doesn't offer protection either 
In fact, this Is a cracked version, 
and is not distributed by the 
software author. Tlic people 
distributing this have violated their 
End User License Agreements to 
decompile the soil ware and remove 
the embedded spyware. The 
infected files on Ificit network are 
disguised as legitimate downloads. 

In fact, both of these P2Ps have 
also secretly bundled a new type of 
software to their tools, in addition to 
their existing privacy-violating 
spyware tools, that can be only 
described as stealware. The way it 
works is, when you decide to 
pur chase something from the Net, 
the stealware that is installed on 
your computer kicks in and checks 
if the store you're buying from has 
an affiiiate system that the P2P 
software vendor is using, if so, 
software simply replaces the 
existing affiliate cookie otr your 
browser with its own cookie. The 
commission for this is going Lo the i 




'SSSiStiftill 


We know the site looks boring, this Is where 
you need to go to kiU KaI$A Spyware ovirfght 


likes of KaZaA, Morpheus, 
BearShar e and UmeWire. 

Cii'iirine Lyons 

Spyware Is one of our least 
favourite things around at the 
moment^ and stealware is even 
more alarming. Hiartkfully, there 
are always options available to 
the spyware-sensitive file 
sharer, which is why we’re 
featuring the very Impressive 
and spyware-free Shareaza this 
month. If you want to find out 
more, just turn to page 76. 

IVIy ISP anguish 

Having read with interest the 
November Issue (PI 73) on ISPs, I 
would like to share with rrry fellow 
readers my experience willi one 
ISP when paying charges for a 
whole year in advance. The 
particular ISP in question is 
Ecosse, based in Glasgow. 

Following some research, and 
talking to them cfiicctly before 
signing up, I was lead to believe 
that their off-peak package would 
be exactly what I wanted. For £79 
in advance I would get a whole 
year unlimited off-peak access. 
While accepting that there would 
be times when access is a little 
[larder to gain, I soon discovered 
liiat in fact most of the times 
when I wanted to use the Internet, 
access was neady impossible - 
and I had to try for 15-30 minutes 
lo be connected. This applied 
equally to evenings as well as 
weekends, unless I wanted Lo surf 
at midnight or 6.00am, 

To make matters worse, from 
mid-October onwards, I couldn't 
get any access at all and only 


discovered by chance that Ecosse 
had changed the access telephone 
number without telling me. An email 
to the customer services was 
answered with a reply which 
basically advised me to look for 
another ISP, but there was no 
mention of refunding any money 
which i had paid in advance. 

Further letters Lo their MD have 
been ignored and it looks like I will 
have lo lake legal action to retrieve 
any of my money. 

i wonder how many other 
customers are in that position and 
will go through all the hassle of court 
action or will just write off their £79. 
So, it's all very well to be seduced by 
apparently cheap Internet access, but 
at least if you're paying on a monthly 
basis, one doesn't lose money if the 
service isn't available any longer 

W.Plsar^kt 

Paying for an ISP in advance has 
always been something of a 
mineheJd, and EcosseTel proves the 
point perfectly. Ifie company has 
now gone into liquidation^ and the 
unmetered access has long since 
died, which is why your letters are 
falling on deaf ears. We'd always 
suggest paying on a mondtiy 


contract, to avoid situations like this. 



Oops. Mow know you can kiss your roomy 
goodbye when yoo see a screeit tike fhis 


Attachment of the month 


SOMETIMES THE SIGNS that youVe 
been burning the candle at botfi ends 
are just too sti ong to ignore any 
longer, as tiris kilty picture from Chris 
* Tattersaif shows. 

Have you picked up a hilarious or strange 
email attachment? Wbuld you like to share It 
with your fellow Practksl frttemer readers? 
Send it to pi#|>aragon.co.uk with the subject 
header Attachfn«it of the month'. We'll print 
the best one In the mag each month. 
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special offer ^ 



FOR EVERY 


CLAIM YOUR FREE WEB SPACE AND BUILD YOURSELF A WEB SITE... 


wrVEThAMED UP with StreamlineNelmuk 
to bring you an exclusive offer Aimed at 
both the occasional Web designer and site 
wizard, our free offer will give you 
everything you need to host your own Web 
site. Unlike most hosting offers, though, 
we Ye not only giving you the Web space - 
every reader also gets a free subdomain of 
their choice! All you have to do is follow 
the instrucLions on this page, and you'll be 
presented with your free Web space. 


Signing up 

GETTING HOLD OL your Streamline Web 
space and domain name couldn't be 
easier. Alt you have to do is pop along to 
the Web site and fill in your details. We've 
negotiated a username and password for 
every Prdcticdf internet reader to use, 
making the whole process evcfi easier. 
Simply follow the three steps below to 
pick up your Web hosting deal. 

STEP 1 

Simply sign up online at 
wiMw.streainlifieiieteo.uk, or call 
ai2S3 550600 

STEP 2 

Enter your username: 

Practical Internet Issue 75 
Enter your password: 

3MontlisHttstiiigFree 

STEPS 

Claim your space 1 


Here's what 
you get: 

THREE MONTHS OF 

WEB HOSTING 

• FREE SOIVIb 
Web space 

• FREE subdomain 
name of your choice 

• FREE email set up 

• FREE choice of 
either Windows or 
Linux platform 

• And much more... 



StrestfllHic 



About StreamlineNet... 

STREAMUNENET.CO.UK is a diversification of 
the long established (30 years) Streamline 
Products, offering good value Web site hosting 
and design solutions to both Web enthusiasts 
and professionals. 

Based in the UK, Streamline's management 
team have the i w^cessary qualifications and 
experience to offer a very professional and 
comprehensive service aibwing customers to 
benefit from IT solutions that are both cutting- 
edge and competitively priced. From hosting 
to designing to promoting a Web site, 
Streamline will carry out all the necessary work 
with tlie customer's complete satisfactiorr in 
mind. Once products or services are received, 
customers can be sure that Streamline's after¬ 
sales support via email and telephone will help 
with any problems they may encounter. 

StreamlineNeLco.uk is a fully selhfundiirg, 
profitable ot^nisation and profits are always 
re-in vested Into the company to improve the 
services offered to clients. 


Streamline .co.uk 

Establishing web presence for LESSl 
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GREAT DEALS FROM EUROPE'S NO. 1 WEB HOST 


Home&BusinessHosting 

Web hostiny pdcksyBs froin 1&1 — everythiny you neod undor ono roof 


1&1 is Europe's leading hosting company with 10 years' experience in providing reliable, robust and secure web hosting 
solutions. Whether you're creating your first website, or building a complex database-driven online store, 
you can trust 1&1 to deliver the perfect package, with upgrade options as your requirements grow. 


GET THESE FEATURES WITH l&l WEB HOSTING 


60-DAV MONEY BACK 
GUARANTEE 


Test drive 1&1 witbout any risk. We give a 
60-dav unoondltional money back guarantee. 
No questions asked. (ExcL domain rey. fees) 


6,500 MBIT 
CONNECTIVITY 


With connections to nine leading carriers, 
and the LINX Exchange London, 1&1 offers 
the fastest network connectivity in the UK 


OWN £15M DATA 
CENTRES 


FREE EXPRESS 
SUPPORT 


The latest hardware from Compaq, Cisco 
and Juniper ensures superior speed and 
guaranteed 99.9% server uptime 

1&1 provides you with free, friendly and 
well trained express support by phone, 
email and live online 


FREE1&1 

WEBSITECREATOR 


FREEWEBMAIL& 
VIRUS SCANNER 


No HTML skills needed! By following five 
simple steps you can build a fantastic, 
interactive website in just 20 minutes 

Send and receive emails anywhere over 
the web. Always up to date protection from 
Symantec Virus Scanner for incoming mail 


FREE CONTROL 
PANEL 


Manage your website, email addresses, 
domain name settings and more with l&T^s 
Jive web'based Control Panel 


FAIR PRICING, 
FAIR TERMS 


Every l&l package is all-inclusive with no 
hidden extras or catches and offers great 
value for money. Termination any time 



mm 


ommirarjUGil 

ciE^niiinHaeaj 


Crdg Wood - 18t1 customer 
WWW. vl bl nm u&fc .co. u k 






£400 FREE SOFTWARE, INCLUDING 

NetObjects FUSION 7.0, Picture Publisher and many more 


I 


1&1 is No.1 in Europe 

• 3 Dalct Centres ’ £l5in inveslmfiot 

• Netwnrk powered by Cisco & Juniper 

• B50 employees 

• 100+ in-house developers 
■ 6,SOOMhit connectivity 

• 2,500 customers join l&l every day 


10 Years' Experience 

• 2,900,000 domains l eyistered 

• Six million emails handled daily 

• 28,000 0 Shops hosted in Europe already 

• 2,000,000 accounts 

• 5,800 servers up and running 

• 98.3% server uptime guaranteed 


Ono-stop Shop for Web Solutions 

• I nstant Doirain Marne ReyisUation eg .co.itk £2.89/year 

• Use your domain now with Domain Mail Plus £6.99/year 

• Turnkey eShops from £9.99 

• Innovative Dedicated Servers horn £29.99 

• Upgrade to our compelling packages at any time 

• Visit OneAndOnc,cu.uk for more detail.'^ 
























Solutions from 1&1 

With 1&1 you know your website is in safe hands 

Ail of !&1's hosting packages include a comprehensive range of features enabling all users to create a professional- 
looking website. With generous web space and Virus Scanner for your primary mailboxes through to extensive 
database integration and SSL Secure Server, 1&1 solutions come fully loaded and deliver incredible value for money. 


CHOOSE FROM THESE GREAT WEB HOSTING PACKAGES 


Micros oft', 

.net 


EXCLUSIVE: WINDOWS .NET SERVER 2003 WEB HOSTING 

1&1 are Microsoft Joint Development Partners for .NET web hoslina. !&!'£ Microsoft web hosling is powered by the very 
latest .NET Server 2003 using IIS 6.0. IKrl MS Hosting was jointly developed with Microsoft to provide a robust, secure and 
reliable hosting solution ideal for FrontPage rrsers and MS Access and MS SUL (.MET) database integration. Check out the 
tulldetarlsatOneAndOne.co.uk. 1&1 is the first irt the UK to offer these services. . ; 


STARTERS PACKAGb 


A com plats, simple solution to 

crests your own website, with email 
u coo unis included. 


• Web site Creator online tool 

• IS P0F3 email accounts 

• Virus scanning for 1 POP3 account 


1&1 ALL INCLUSIVE 
HOSTING 


I 


99 


I HOME PACKAGE I 

An oulstBndiiig hasting solution for your 
business with features you would only ; 
expect tn more expensive packages. | 

■ 200 POP3 emuil accounts ^ 

• 300MB web space p 

• i 0,000M B monthly tr affi c included 

1 • mySOL & MS Access lneti 

• Frontpage 2002 Extensions 

• Virus scanning for 3 POP3 accounts 11 

* A camprehensive hosting solution for 
home users with everything you need 
and exceptionel value for money. 

• Full FTP access 

• 50 POP3 email accounts 

• tOOMS web space 

• frontpage 2002 Extensions (,NETl 

• Virus scanning for t POP3 account 

1&1 ALL INCLUSIVE £jt99 

HOSTING “ 

Ifcl ALL INCLUSIVE 

HOSTING W 

Micnosofr. ^ Mr A A 

.net *5’’ 

f®t *9’’ 


PROFESSIONAL HACK AGE 


A supariur hosting solution ferthe mom 
demanding high^nd user snaking 
moKimum power, floxfbitity nid security. 


■ Frontpage 2GD2 Extensions 
' mySQl, MS SQLs iwn & MS Access+mr 


18^1 ALL INCLUSIVE 
HOSTING 


16 


99 


For many more great features, 
visit OneAndOne.cc.uk 

Total prices per month +VAT 


MIC rosoft'. _ 

.net *19 


99 


10 



To cfliabrate our first decade, we've got two great offers 
Offer available for a iimited time only 


NO SET UP 
SAVE *9” 

WHEN SIGNING UP FOR 
ANY HOSTING PACKAGE 


3 MONTHS 
FREE 


WHEN YOU SWITCH 
A WEBSITE TO 1&1 



OneAndOne.co.uk 


0845 6012 586 






























cheaper, faster, easier broadband 


AS THE PRICE OF HIGH SPEED INTERNET ACCESS CONTINUES TO 
FALL, JAMES THORNTON TAKES A LOOK AT THE PICK OF THE ADSL 
CABLE AND SATELLITE DEALS CURRENTLY ON THE MARKET 


t's funny how 
quickly things 
change. If you'd 
mentioned 
'broadband’ to an Internet user this 
time iastyeac you'd probably have 
been greeted with grumbles about it 
being overpriced, hard to get hold 
of and 'too much hassle'. 

A year on and the picture 
couldn't be rosier, as bandwidth- 
hungry punters clamour to fatten 
their pipes, to the extent that there 
are now over a million br oadband 
users in the UK. So what happened? 


The catalyst for the nation's 
obsession with broadband came 
back in February. After months of 
speculation, BT cut Itic wholesale 
price of ADSL, opening the 
floodgates for ISPs to slash their 
charges. At the If me, the company's 
Chief Executive, Ben Verwaayen, 
professed that the move would 
'drive the wfiolc market forward by 
making broadband affordable, 
attractive and accessible." 

If he wasn't already dripping in 
lucre, BT's liead honcho might want 
to think about a sideline as a 


fortune teller , after watching his 
forecast become a reality in a 
matter of months. As the 
unprecedcr>ted publicity and 
brouhaha over broadband 
continues, competition is now rife 
among ADSL providers. 

As the market hots up, weVe 
becoming spoilt for choice - a 
situation that seemed a lifetime 
away a year ago. Read on to find 
out how to wort the broadband 
boom to your advantage to access 
the Net cheaper, faster and easier 
than ever before. ■ 
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CHEAPER... 

Wilfi Ihe word about broadband 
spreading quicker than a sex and 
drugs scandal, demand for ADSL 
services is reaching dizzying levels. 
Spun cd by a reduction in the 
wholesale cost of DSI and the 
arrival of self-install kits, set^ice 
providers are now falling over 
themselves to tempt people to 
their services and are driving their 
prices as low as possible to 
undercut the competition. 

The majority of competitive DSL 
offerings cost between £22 and 
£30 per month, meaning that if 
you've currently got an unmetered 
dial-up accouHL it's possible to 


The Bl service costs £27 a 
month if paid by direct debit, or 
£28 per month otherwise, and 
provides users with always-on 
access for thr ee pounds less than 
the more feature-heavy 
BTopenworld package. 

Some alternatives 

As much as BT would have you 
think Ifiis is the cheapest no-frllls 
deal on the market, it isnT. Big 
names from the ISP world are 
starting to serve up their own 
restricted services, which could 
save you even more. PlusNet 
(www.plusmet), for instance, is 
now offering its ADSL Home Surf 


dip your toe in the broadband 
wateni without paying a king’s 
ransom for the privilege. 

Going cheap 

Resides Ifie no-frills deals offered 
by the monsters of the Internet 
world, many smaller ISPs have 
emerged with even cheaper 
solutions in a cheeky effort to nab a 
sizeable share of the market. 

Perhaps the most established of 
these companies is V21 
(www.vZI .co.uk), which will furnish 
you with 512Mbps of pure speed 
in return for just £19.99 a month, 
provided you buy a V21 ADSL 
modem when you connect Other 


Top service 

Name: PlusNet ADSL Home Self Install 
URL: www.plus.net 

It s r.re that you'll come across an 
ADSL service with this amount of 
features for such small ovci heiicis. 
The self install solution costs only 
£22,99 a month with a meagre 
£58.75 activation charge, for that 
pittance you got a leliable 
connection, with un! I mi Led ofriail 
addresses and an incredihle 2S0Mb 
of Web space. 




Freeserv* isi oiie of many ISP’s to have cut, 
or watved, thUr ADSL iiiiildiration 


Poirt the modem price given to yon h) 

an rSI^ - you osfu it cheaper on d^lsource 


Aber's broadband service is perfect for 

pt^ople wtio want speed wiltioul using entire 


Talu! uuL an annual subscription wi 
CharilyOAYS and save £3 9 montli 


ci^dnk Up your connection speed 
ten-fold for about m extra three 
pounds a week. 

Hie thrill of no-frills 

One of the greatest breakthroughs 
for money-conscious Inteniei 
users in the ever-evolving 
broadband saga lias been the 
introduction of * no-frills’ ADSL 
access. By dispensing with the 
'extras’ of an Internet service such 
as email addresses, Web space and 
tailored content, ISPs have been 
able to offer sti ipped-down 
connections at a reduced price. 
Pertiaps the most notable 
exponent of this has been BT, 
which has invested millions 
promoting its skeletal BT 
Broadband service as part of the 
telco's massive campaign to raise 
awareness of DSL. 


Self Install package for just 
£20.99. The snag here is that the 
service forbids subsen her s from 
accessing binary newsgroups or 
using peer-2-peer file-sharing 
software - a sacrifice which might 
not sit well with most advanced 
Net users. 

Tlscali (www.tisc3lLco.uk) has 
come up with its ov/n unique take 
on the 110 -frills model, which it 
hopes will ensure a seamless 
transition for people upgrading to 
broadband from unmetered dial-up 
connections. The Italian-owned ISP 
Goliath has started charging 
£19.99 a month for a 256Mbps 
connection, which is about half the 
transfer rate of a standar d DSL 
pipe. It remains to be seen 
whether this will capture the 
imagination of speed freaks but it's 
worth considering if you want to 


deals worth checking out include 
ADSL4Home (www.adsWhome. 
co.uk), which provides the 
country’s cheapest deal at £11.74 a 
month for three months, rising to 
£29.36 after that. 

FairADSL (wwwiairadsLco.uk) 
offers a cheap service at £18.99 a 
month with no Web space and just 
the one email addi ess, while 
Nildram's Home 500 Lite 
(www.getadsLco.uk) service costs 
£22.99 a month, without any free 
Web space. 

Free for all 

However, the cheapest fixed deal 
on the go at the moment is the one 
being offered by FreeDial 
(www.freediaLbiz), which costs just 
£15.26 pci month. As you might 
guess fr om such a low monthly deal, 
you get clobbered on the activation 


and equipment fees, which cost 
£80 and £88 respectively. 

Gio Internet 

(www.giointernefxom) is 
squeezing back tfic profit margins 
to offer ADSL for a staggering 
£17,99 a iriontiT with the option to 
pay an extra £3.50 a month for 
Web space and unlimited mail 
addresses. At £60, its activation fee 
is cheaper than Fi ecDial, and 
there’s no obligation to go with the 
ISP’s recommended modem, which 
costs £79. 

While these deals save you a 
packet on your monthly bills, it’s 
worth remembering the similar 
'oveniigtit sensations’ that raised 
their plucky heads when unmetered 
dial-up access first took off. How 
many of those companies are still in 
business, let alone making a big 
impression on the market? A 
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Cheaper, faster, easier broadband 


perfect example of an ISP that 
promised the earth for next to 
nothings only to ultimately end up 
wasting everybody's time, was ET 
Global Sofutioris. The company 
introduced a broadband package 
for just £1S.95 per month, only to 
hit the wall within a few months of 
going live. 

Long-term savings 

While it's all very well putting pen to 
paper on a cheap monltily contract 
with an ISP, it*s usually a good idea 
to take a look at the bigger picture. 
When broadband prices were 
slashed, many providers such as 
Pipex and PlusNet were offering a 
cheaper monthly deal to those who 
signed up for a year In advance. 



Top service 

Name; ADSL4Honne 
URU wvw. 3dsl4 ho me.co. 11 k 

Providing the ideal iniroduction to 
life in the fast lane, ADSL4 Home 
delivers broadband for an incredible 
£11.74 per month for rhe first 
quarter. After tiiis time you can 
choose to give ttie sup vice up at a 
month's notice, although that's likely 
to be the fast tiling on your mind. 


isaaD 

^ 4Weiit» 




While such money saving schemes 
are more thin on the gr ound now, 
it's worth checking when you sign 
up to see if such a deal is in place. 
Fund-raising ISP Charity Days 
(www,charitydays.nei) for example, 
currently offers its ADSL service, 
which normally costs £30.99, for 
£27.99 to those who take out an 
annual subscription. 

Another obvious consideration 
you need to make when choosing a 
broadband supplier conccins the 
installation and activation costs 
involved. If you'i e bristling with joy 
after picking op br oadband for 
£19.99, it's a sure bet you1l be 
feeling all the more sheepish when 
you realise you're stuck with a bill 
for over £100 to set the thing up* 
Thankfully, the arrival of self-install 
has brought these charges within 
the r each of many and a lot of the 
major ISPs run special offers on 
activation charges. Freeserve 
(wwwTreeserve*co.uk) is offering 
free activation on its self-inslall 
service, saving you £65 off the cost 
of connecting* This means that you 
pay just £84.99 for the modem and 
splitters, along with the £27.99 
monthly fee. Best not to ditlier 
about it, though, as the deal expires 
on 31 December. 

Activation angeis 

Sir Richard Bi arison has earned 
himself something of a reputation 
for being one of the world's most 
generous businessmen, and with 
Virgin Broadband (www*vlrgin,net) 
cun ently providing cut-price 
activation at just £39.99, lt*s easy to 



Keep sbrea^i or the \3iis\ deals 
the excellcm ISP K^view £il£ 


see why. But the bearded 
entrepreneur isn't the only person 
helping to cut your broadband 
costs* Sign up to PlusNet's ADSL 
Home Surf service for a year and it 
will waive your activation fee 
completely - which can't be bad. 

You1l find that most ISPs offer 
similar deals on installation and 
activation from time to time. One of 
the best ways to scope out tlie 
cream of the current promotions is 
by visiting ISP Review 
(www, is preview, co. uk). 

Slash modem costs 

If you plump for a .self-in stall deal 
it's possible to save big bucks by 
getting your modem a lot cheaper 
than the price charged by most 



ISPs, Getting the kit through a 
service provider generafiy costs 
around £8S for a broadband 
modem and an ADSL fitter. 
However, it's possible to find 
these gi/rnos at a significantly 
lower price on the Net from 
places like DSL Source 
(www.dslsource,co.uk) or Dabs 
(www*dabs*co-uk), where you can 
pick up an ADSL modem from 
around £40 and get yourself a 
filter for about £8. 

While you can save money by 
taking your modem-buying 
business elsewhere, it's still worth 
checking with your ISP to see if ft 
is running any special deals. 
TIscali, for example, is running an 
offer at the moment whereby new 
subscribers can get an Alcatel 
Speedtouch USB modem for only 



£65, representing a tasty saving 
of £20. 

FASTER... 

Internet connections tend to have a 
distinct similanly to motorcycles in 
that once you've ragged one 
machine to its maximum 
capabifities, you instantly want to 
get hold of a faster one. If you're a 
hardcore online gamer or a 
download fanatic, then you'll 
undoubtedly be impressed with 
the transition from 56Kb to 
512Kb. After the initial period of 
amazement wears off, though, 
you might start wondei ir^g about 
how to crank up the speed of 
those downloads or bolster your 
ping rates. 

While upgrading to a 1 Mbps 
ADSL connection may not be 
financially viable for everyone, 
prices are Increasingly on the slide 
and it shouldn’t be too long before 
they slip below one hundred quid 
a month. In addition, many of 
these services have jumped on Che 
self-in stall bandwagon, so there's 
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no need to line the pockets of a 
BT engineer. 

If you're desperate for speed 
but have no intention of switching 
over to cable, the cheapest way of 
doing this at the moment is 
through Abel (www*abe I always, 
co.uk). Its Always DJY Prol 000 
service costs £105,75 with a low 
cost £58.75 activation fee and 
comes with 50Mb of free Web 
space. 

Sharing resources 

If you're itcbing for more 
bandwidth but can’t quite spare a 
ton a month for it, there are a 
couple of low-cost alternatives you 
could try. The first is to opt for a 
512K service with a lower 



contention ratio. Most ADSL 
services aimed at the home user 
have a contention ratio of 50:1 * 
meaning you could be sharing 
your pipe with up to 50 others at 
any one time. This is the main 
reason why you1l find that your 
download speeds are never 
anywhere near the 512Kbps 
promised on the box. 

Knowall Small Office ADSL 
(www.knowall.co^yk) offers an 
impressive contention ratio of 
20:1 for only £35 per month, 
thougit you do have to stump up 
£300 to get it installed. A cheaper 
deal is run by Kingston Karoo 
(www.ki ngsto n com mu n ication s , 
com). Its Rapid Time Pro service 
serves up a contention ratio of 
30:1 for £38,99 per month, and 
the installation and activation only 


comes to £150. The big drawback 
is that only people living in Hull 
can sign up. 

Perhaps the cheapest (yet least 
effective) route to more speed is 
to employ the services of a 
connection tweaking utility. 
Programs such as Webwoi ks 
(www. down seek, com) can be 
used to optimise your connection 
settings to ensure you squeeze 
every last drop of goodness from 
your pipe, rather than shelling out 
for a faster connection. 

EASIER.,. 

Anyone who tells you ADSL is no 
easier to get switched on to than it 
was a year ago is either Irving in a 
cave or is pathologically insane. 

The arrival of self-install 'wires 
only' products from virtually every 
broadband provider In the country 
mean you no longer need to 
suspend your life while you wait 
indoors for the BT man to turn up 
with your nice new DSL kit. Now 
It's just a ease of sticking a splitter 
into your phone extension to 
enable both voice and data, rigging 
up an ADSL modem and asking 
the nice people at the ISP to 
activate your account. 

Of course, Broadband Britain’s 
biggest losers so far have been 
the folk stuck on primitive 
exchanges in so-called 'rural' 
parts of the country. At one point 
it looked like these unfortunates 
would be doomed to spend their 
lives languishing on a dial-up 
connection due to BT’s apparent 
disinterest in upgi adiiig these 




£17.99 


Gio Internet offers a pretty ftond 

and you don't have to use its fflodeni. either 


areas to ADSL. However, as It 
continues to subtly ram the 
broadband message down the 
nation’s throats, BT thought it 
only fair to offer these country 
folk a lifeline, in the shape of its 
broadband p re-registration 
scheme. While it was initially 
scorned by many, to its credit, BT 
has managed to make this work. 

Or rather the people of these 
communities have made it work. 
After tireless campaigning to rai.se 
awareness of the benefits of 
ADSL to an often-older 
generation of residents, 
broadband hungry citizens In 
these areas have been doing a 
cracking PR job for BT. So much 
so In fact, that ten exchanges are 
already in the process of being 
upgraded after meeting their 
demand ‘trigger’ levels. If you live 
in one of the areas yet to be 
upgraded and have somehow 
managed to ‘forget’ to register 
your interest you can do so at 
WWW, bteom/b road ba n d. 

ADSL nirvana 

Coughing up for your broadband 
is now jusi as easy as sorting out 
any other household bill thanks to 
the wide range of different 
payment options available. Most 
isPs will allow you to set up a 
frionthly direct debit, allowing you 
to conveniently forget exactly how 
much is leaving your account 
every month. Plus, of course, you 
can pay by cheque or plastic if you 
like to get things over and 
done with upfront. 


Top ten 

broadband 

countries 


I F,A[>ING NATIOMS BV PERCENTAGE OF NLl 
ENAOLCD I IQUSEHOLDSWTTW RROADRANn 


1. Hong Kong 

66 

2, Germany 

45 

3. Sweden 

43 

4. Netherlands 

41 

S , Spain 

25 

m 6. France 

22 

7. Braril 

22 

S, Italy 

20 

USA 

17 

^ ^10, UK 

14 


I MUstn/NetRatings 

I (www.nielsen-netr3tings.com) August 2002 

ADSL deals 
under QO 

Name: ADSL1 Home 
URL: . co. i^k 

Cost per month: i:Tl .74[for first Z mths, 
IlMiri pm) 

Nome: frocDal 
URL: ww^ireedial.biz 
Cost per month; 15,26 

Name: Gio irileirtel 
URL; www.£iointernet,com 
Cost per month: £17 99 

Name: Fa If ADSL 
URL: vmw.iairadl&l.co.uK 
Cost per month ; £18.99 

Name: V21 

URLi www.v21.co.uk 

Cost per month: £ 19.99 

Name: Tiscali {25(>Kbps.) 

URL: ^vww.tiscEjfi.Lu.uk 
Cost per month: £19.99 



ISSUE 7SI PRACTICAL INTERNET I 27 
















































Cheaper, faster, easier broadband 



CHEAPER... 

Con sideling the recent consumer 
frenzy for cheaper, more accessible 
ADSL sen/ices, it's perhaps a bit of 
a surprise to learn that the most 
popular form of broadband 
connection is still cable. As NTL's 
Managing Director, Stephen Carter 
puts if: "The foundations of 
Broadband Britain have been built 
of cable, not copper^ He's got a 
point, as NTL is currently the UK's 
biggest broadband provider, with 
over 380,000 residential customers 
on high-speed connections. 

The great thing with cable is that 
you don't have to worry about 
choosing the right ISP. Providing 


you can get cable in your area, 
(currently around 60 percent of the 
population can), you will either be 
covered by NTL or Tele west. To test 
its availability and which carrier 
operates where you live, visit the 
sites of NTL (www.ntLcom) and 
lelewest (www, tele west co.uk). 

Market trends 

In light of plummeting DSL prices, 
both these cable companies have 
had a rethink over their broadband 
pricing structure. Count your 
blessings if you live in an NT I ■ 
enabled town, as its prices are 
slightly cheaper thsfi its old 
sparring partner, af the slower end 



For iin sdk always-ciij cui inaction, 

install a lirti^il ^uch ZorcAlarm 


A 



of the spectrum at least. Ihe ISP 
offers a 600Kb service for a mere 
£24,99, giving you faster 
connection speeds than similarly 
priced ADSL services, along with a 
lower contention ratio of 20t1. It 
also dishes up a 128Kb package for 
just £14:99 per month. Both these 
come with a £75 installation fee for 
new NTL customers and £50 for 
existing subscribers. 

New Tele west subscribers can 
expect to pay £29.99 for the 
512Kb Blueyonder Broadband 500 
service, while those who already 
watch telly or make phone calls 
using the company's cables will 
only be changed £24.99, 

Installation will cost £50, but bear 
in mind that for either of lliese 
deals, you'll need to buy or rent a 
cable modem, which costs around 
£5 per month, or £150 oulr ight. 


Top service 

Name: NTL 600 Kb 
URL: www.nti,CO.uk 


Epitomising the 'cheaper, faster, 
easier' ethos, tins pcjckage really 
does have it all. At 600Kbps. llie 
connection is faster than all of NTJ '.s 
main DSL competitors - ycL costs 
only £24.99 per month. What's 
iTioic, the company is offering free 
installation until 31 December, and 
the engjrteer will even come .ind fit 
it all for you. 


Again, use the Web to shop ar oLjnd 
for better deals on this fiai dware. 

FASTER... 

Undoubtedly the biggest cause for 
celebration amorrg cable users fs the 
extreiiKily tempting connection 
speeds on offer As the result of the 
necent price shuffle by NTL and 
Telewest, it’s now much cheaper to 
experience expansive download 
streams through cable than it Is via 
ADSL providers. 

If you're thirsty for some serious 
bandwidth and five in an aiea 
touched by Telewest, you'll be 
suitably punch drunk with the 
1 Mbps service it provides. The 
Blueyonder Broadband 1 Mb 
connection will set you back just 
£39*99 if you're a new customer, 
or a remarkable £34*99 If you 
subscribe to another Telewest 
seivice. When you consider that 
BTopenworid chaises just five 
pounds less per month for a 
connection of half the speed, you 
start to see why cable is such a 
major crowd pufler. Pius, unlike the 
higher-bandwidth ADSL services, 
there is no extra charge in terms of 
installation when taking out a 
1 Mbps pipe, as either way you 
need to pay for the engineer to 
come and fix it up. 

For the record, NTL's IMh 
service Is also currently available for 
£34*99 per month, though only 
until 31 December* After this time 
the price will be reset to the 
standard £49.99 a month charge 
for ultra-fa St connection. 

EASIER... 

Let's face it, cable modem access is 
just easier isn't it? Unlike the 
'miracle' self-install kits that are 
heavily touted by DSL providers at 
the moment, you don't have to so 
much as flex a wire in anger with 
cable broadband* Although you do 
have to supply your own modem, 
the installation and connection 
charges cover the cost of an 
engineer setting everything up for 
you. Unlike ADSL, cable connections 
are run through wall-mounted cable 


ADSL 
or cable? 

VVhile ADSL is the four letter word 
on most praplo's lips at the 
moment, it still lags behind cable in 
terms of the number of 
subscribe IS, Aceuf ding to the Idlest 
iniemet and Rroadband brief 
published by Oftel (www.ofteL 
gov.uk), iheic were 885,000 
broadband subscribers in the UK 
during September 2002. Of these. 
490,000 were cable modem users, 
while just 380,000 were 
coMnecLL;d via DSL. 

In terms of coverage, ADSL and 
cable are pretty evenly matched, 
file research shows that 63 
percent of the country (14 million 
homes) is now covered by ADSL, 
with over 100 ISPs offering these 
services Of the two major cable 
providers, Telewest is piped to 4.9 
million homes, with 95% of tliose 
hmadband-ready' while NTL 
covers S,4 million households, 
allowing 79% of those to receive 
high-speed Internet. 


boxes, which also provide TV 
connections, rather than via your 
phone line. As a result, you get a 
truly 'always-on' broadband tube 
instead of having to dial up every 
time you fire up your PC. From a 
security perspoclive this does pose 
more of a risk to hackci's, so you'd 
be a fool not to install a firewall 
such as ZoncAlai m or Norton 
Personal Firewall on your machine. 

Cable delights 

Tfie ease of setting up cable makes 
it a strong alternative to ADSL* 
Coverage is increasing acioss Lfie 
land, and while you might rue the 
knock-on effects of hurst ear- 
dmms and traffic mayhem, the oh- 
so annoying road digging will 
definitely be worth it in the long 
mn. What's more, both NTL and 
Telewest are making cable Inter net 
all the more appetising by opening 
up their broadband services to 
anyone, regardless of whether they 
take out TV or telephone services 
with the company* ^ 
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Build&Sell 


A new range of customisable, stand-alone, 
e-commerce solutions from 1&1 


Whether you're art experienced merchant or new to e-commerce, 1&1 eShops provide a range of solutions 
designed to fulfil a variety of business needs. You've got no excuse /lotto sell your products online - 
1&1 eShop packages are so simple and easy to use. 


EASY SET-UP -- 
5 WIZARDS 


LIVE CREDIT CARD 
CLEARING 


COMPLETE 
CUSTOM ISATIDN 


Our wizards guide you through the 
process of creating your eStiop, so you 
can be selling online quickly and easily 

Process your payments instantly with our 
secure online payment clearing system- 
using your existing bank 

Tailor your eShop's design using 
customisable templates with full control 
over text, colours, graphics and navigation 


0 Works with any website 
0 Own technology only available from 1&1 
0 Hosted solution including web space and traffic 

0 Administer your eShop anywhere through l&Vs 
unique online Control Panel 

0 Choose from more than 30 design templates 
0 Shops are simple for customers to use 

[✓] Edit product details - colours, sizes, payments, 
currencies, quantities, shipping, product lines 

0 Automatic newsletters 
0 Automatic access to all future features 
0 Import/export of product, order and customer data 

Customer account management including customer 
grouping 

0 For Developers: FTP Access, Fully Customisable 
Templates and PHP Scripting 
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BIRTHDAY 

OFFER 


Td Gfltabral* our finl d«cadB, we w got a great offer 
Qff ST available for a limited time only 


SAVE 
SETUP 
WAIVED 


BUSINESS PACKAGE 

An easYr aM-mclusive, 
affordable package 


with free support 



18c1 is No.1 in Europe 

• 3 Data Cenlres - £15m investment 

* Network powernd by Cisco & Jumper 

• 8b0 employees 

• 100+in-hntjse developers 

* 6,bOOMbit connectivity 

* 2,500 customers ioin 1^1 every day 



PROFESSIONAL package 

A high-end solution ^ 
the ideal choice fcH' £ 1 
ail e-cufumerce needs ■ 



Total prices per inonth +VAT 


One-stop Shop for Web Solutions 

* Instant Domain Name Registration eg co uk £2.89/year 

• Use your domain now with Domain Mail Plus ESJS/year 



• All-inclusive web hosting from f 1 .99 

• 1 nnovative D edic ated Se rvers from i;29.99 

• Easy upgrades at any hme 

• Visit OnaAndOne.co ukfor mure details 


OneAndOrie.co.uk 
0845 6012 586 


















Cheaper, faster, easier broadband 


SAIHLITE 


for the mofie convenient external 
USB box. Tfiis includes the cost of 
the engineer coming to fit it oil for 
you. While there’s no limit imposed 
on the amount of flies you 
download, you do need to pay extra 
for download prioriiyl This tiered 
system allows you to speed up the 
downloads (up to BMbps) for 
between 3p and 27p per minute. 


-^CHEAPER... 

Satellite is both the cheapest and 
most expensive type of broadband 
With a growing number of deais 
springing up. you can expect to pay 
anything from £15 to £200 a month 
depending on bandwidth, seivices 
and whether or not you need to 
rent the necessary hardware. 

One of the cheapest deals is the 
satellite package offered by SatDnve 
{www.satdrive.com). The service 
provides connection speeds of 
128Kbps at a cost of £14.99 per 
month, which is very reasonable. 
Youll need to pay upfront for all the 
satellite equipment, priced at £399 
for the PCI card version, or £450 


Fast extension 

Another cheap sei^vice comes from 
Europe Online (www. europeon line, 
com}* The facility acts as an add-on 
to your existing diaPup ISP, allowing 
you to surf the Web at speeds of 
768Kbps for a limited period. For 


connection and costs £19*98 per 
month with a maximum download 
limit of 1 Gb per month. Another 
restriction means you cannot use 
the sei’viee between Sam and 5pm 
during the week. 

FASTER... 

Most satellite broadband packages 
offer speeds of between 128 and 
512Kbps. though it's possible to 
find services that go above and 
beyond these limits* 

Many satellite ISPs offer ticFed 
connections, allowing you to 
choose the comection speed you 
want from the outset. Bentley 
TeleconPs Star Duo range gives you 



Bentlev Telecom 


Used as an add-on eo your existing isr, Europe 
Online lets surf 76l^Kbps 


iL'b iiiior ckihie, bill you can't IP via Sal's 
scrvici? between Sam and Spm during (be Wfitk 


Just like Lilt: Lui . Biiuil^y Iciccom d 
quatily fiervicc, but at a cost 


Top service 

Names Sat Drive 
URL; www.s,3idrive uk 

Arguably the pick of Hit: Vcirbus 
satellite offerings, the SatDnve 
seiviee represents a low-cost 
hro.afJh.ind solution for ADSL and 
eablC'starved intern el users. With 
d monthly charge of just £1J .99 
and cheap installation costs, I lie 
service allows you to speed up 
your downloads at will by paying 
an extra per-minute lee for 
bandwidth priority. 



£16 per month, you get 10 hours 
of supersonic br owsing, while 
£22.50 gives you 20 hours. The 
service comes with a 'power 
downloads' facility whereby you 
choose a file to download, then 
Europe Online retrieves it for you 
and sends it at breakneck speeds 
via satellite. While this may sound 
like a great cost-cutting method of 
data delivery, be warned that 
there’s a limit of 700Mb per day* 
There’s also no guarantees over 
when your downloads will anive, 
which means leaving your PC 
turned on even when you're not in, 
raising certain secuiiiy issues. 

A similar deal is operated by IP 
via Sat (www.ipviasaLnet), which is 
designed to add some extra oomph 
to your downloads. Again, the 
512Kbps service is paid for in 
addition to a standard Net 


the ability to plump for a single-user 
connection at 512Kb for £88.13 a 
month* or up the ante and increase 
your bandwidth for a heavier 
monthly charge, The ISP's 
Tlatinurn’ offering stretches to 
connection speeds of 1024Kbps, 
for a ransom of £23735 per 
month. This can be fairly costly, 
though, as you'll also be asked for 
over £1,000 in installation fees* 
More details are available from 
www.bentleywaiker.com. 

Transcom Internet {www. 
tr3f>scom*com) has launched a new 
one-way service on the Astra 1G 
satellite, promising burslablc 
download speeds of up to 640Kbps 
without a contract or minimum 
commitment* Once you've sorted 
yourself with the necessary satellite 
kit, you can opt for the SDOKbps 
Transcom Home product for 


£45,82 a month, or strap yourself 
in for burstable speeds of 640Kbps 
for a monitily £57.57 fee via the 
Transcom Business service. Bear in 
mind* thougli, that this deal only 
gives you those speeds during 
office hours, after which time it 
goes down to 150kbps. 

EASIER.., 

There's no doubt that satellite 
broadband is a plausible solution 
for Net users who are bereft of 
ADSL or cable coverage* yet a 
prejudice still remains among many 
that these services are a complete 
nightmare to set up* However* 
there's no need to go down the 
same route as madcap funnyman 
Rod Hull by climbing on top of your 
house in an attempt to secure your 
dish. The installation charge of 
many of the satellite deals around 
at the moment includes the fitting 
of all the equipment by a qualified 
engineer. BTopenworld, for 
example, charges a fee of £899.99 
for the hardware and Installation of 
its Business Satellite 500/1 service. 
Other ISPs that take care of the 
installation include Bentley 
Telecom. Crystal Data 
(www.cfystal-dala*comk) and the 
forthcoming Tlscali Sat package, 
due to go live in the spring. 

Kinder options 

If you don't fancy stumping up a 
mammoth fee for the hi-tech 
equipment needed for satellite 
access* you don't have to. Bridge 
Broadband (www*bridgc 
broaclband.com) makes ft easier to 
pay by incorporating the cost of the 
installation and the gear into your 
monthly subscription. You can 
either lease the equipment for three 
years at a cost of £117,50 per 
month or pay £151.58 a month for 
the privilege of a one month get- 
out clause. As a result of these 
improved offerings, satellite 
broadband fs no longer the scary, 
home astronomy style project it 
once was* and is now a viable 
alternative to other high-speed 
options like DSL and cable. ■ 
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THE CHANCE TO CREATE A HOME PAGE 
DRIVES SOME PEOPLE TO DO VERY UNUSUAL 
THINGS. KIEREN MCCARTHY HUNTS DOWN 
FIFTEEN OF THE STRANGEST PEOPLE ONLINE 


ince Ihe eaHiest days of the 
Internet, individuals have seized the 
opportunity to let the world know 
about their unique perspective on 
i»fe. Long before the existence of 
huge corporate Web sites and internet 
business doubie-speak. there was Jed from 
Montana who, for the price of a few clicks, 
won id happily tell you about his dog, car, failed 
marriage and Oa//as fixation. 

Personal Web sites, or home pages, have 
helped form and feed Net culture and show no 
signs of slowing down. Every week, billions of 
emails are sent around offices purely to 
highlight one person's creative Web efforts. 

But for every dancing hamster or 
unintentionally hilarious paean to lost love, 
there is another darker, worrying or simply 
disturbed Web site out there. 


You don’t often find them, and you certainly 
don't go looking for them, but to hide from 
what’s out there is to invite ignorance. And 
weVe not talking about illegal or repulsive 
sites here, althougli there are more than 
enough of them; wc are talking about the 
home site of your next-door neighbour. You 
know, ifie slightly odd one that always seems 
a little pre-occupied. 

While we all abide by society's rules, some 
people harikei for a more alternative lifestyle “ 
but could never find the means to 
communicate this properly before. It takes a 
computer, a dark room, a solitary late night 
and a clean canvas to really get those nagging 
thoughts and feelings down. We're going to 
show you 15 people who have done just that. 
Strap your brain down - it's going for a ride. 







CARDliDE 



Pyji^'etidtoi 


Locetion 



What's going on? 

Cardiide is a great belia^r is strengthenir^ his 
arguments by coating them in a thick layer of 
expletives, Cardude is on a mission. “This is a site 
for those of you who had a iife before this 
garbage called 'alternative music' or the latest shit 
to emerge from the gytter 'rap-core^ aka 'rap- 
metar showed it's faggoty-ass ugly facelH" Ah. 

why so special? 

The sheer relentless fury directed in an 
apparently random fashion makes Cardude a 
prime candidate for speciai attention, Exceiient 
seif-delusion. Pointless animated GIFs and a 
deranged design make this a winner. 

Angry fr«ak 

# [nfetnef nUffet 
^ ^ ^ ^ 


POEN CIEPKS 


Prtrrii 


y RL: vwwv.iriipruvibdLiui Lwv/riib/ihiJwLl iredU.ijhp'.^^i=4b i rtf dd id=4 475 


PeipetiatQr. Ah Ddvis 


Location: America 


What's going on? 

All has worked in a video 
store for 10 months. He 
doesn't know why Bui he 
thougiH lie'd share some 
of his observations on his 
message board. In 
particular* he wanted to 
lelievc the inassive 
burden of being the 
middleman between 
strangers and their access 


to porn videos. He was 
quickly joined by other 
similar employees. 

Why so special? 

Hilarious observations 
mixed with a disturbing 
insight into how warped 
you can become when 
the abnormal becomes 
ever day “We all abuse 
the hand sanitizer." 



Unique, wfthout a doubt 

♦IttfeTtier mm 


IvoiFJj 



What's going on? 

a We don't know, but we 
^don't like it. Wolf J Lupus 
has a fixation with, you've 
guessed it, wolves. Visit his 
sile lo be shown round his 
pictures - all di awing^^ of 
wolves with most carrying a 
sword of truth - and for 
good measure some d his 
excruciaUngly bad poctiy. 
Just don't visit it on an 
empty stomach. 


Why so special? 

The huge amounl of effort 
put into the site. You wili 
never see anything like it 
again. Not unless you're 
being held hostage with a 
gur^ lo your head, 

Fmki 


WOULD you liLffi CL 0 W]^§ 


iWPUTEE OfttJ]®; 


Would You Kather? 


What's 
going on? 

No doubt this 
started out as an 
entertaining family 
game, but it has quickly deteriorated into 
a spot-the-psycho mishmash of madness. 
Here's an example: “Would you rather... 
have an alarm sound whenever you pass 
gas or have a scrotum for a nose?" What?! 

Why so special? 

If’s the fact That they haven't even 
bothered lo let you vote for your choiee 
tfial proves this is no less tiian a door 
straight into family lunacy. 

*7^4," unjifiie? 

Freaks, all af 'em 

♦ InfeYJiet nuf(©t mgng 



I 

What's 
going on? 

It's a common 
opiniort - clowns 
are scary and 
shouldn't be let near kids. But good God. 
For some there's Saddam* or the devil, or 
Geri Halliwell - for Rodney Blackwell, 
there's clowns. Unadulterated madness in 
a tube. And the site's so nice, as well. 

Why so special? 

Yon expect the 'My story' section to be a 
hilarious or tiagie anecdote about a clown 
and liini as a young boy, Wfial you get 
instead defies all conventional psychiatry. 

#]Te4C^t ihir‘ju&? 

Unique, thank Cod 

♦ InfeYnef nuftei liigng 



L.ite: 

Amputee Online I 

LjRl: 

www.,imntit€(? nnljnc com/l 

I pe'iutilrdLur: [.^n | 

llocstion: 

Cdiidda 1 

[AmputeeHtt 

nll!^ Whars ^ 


An example of an 
odd but decent site 
being hijacked. This 
site is for amputees, but doesn't shy away 
from providing information on devotees' - 
people who crave sex with amputees or get 

I amputated for sexual gratification. You end 
up learning more than you ever wanted to. 

I Why so special? 

• The honesty. There is even a section 
advising people on liow to deal with tiiose 
approaching them for amputee-based sexual 
antics. Weird, 

Unique 

♦liitefiief wgiig 
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SALES 

HQTLLNE 


1 forExisiness 



Business 

Professional 


PER YEAR 


Both Packages Include; 

^I^IOOOMB Ughtning-Fasi UK Web Space 
^^10GB Data Transfer (Bandwidth) per Month 
MyServerWorld 10.0 

• FREE and UNLIMLTEO phone and E-mail Support 

• State-of-the-Art Data Centre * Your Own Domain Name 

• Multiple High Speed Connections • 1000 POP3 E-mail Boxes 

• Graphical Access Statistics * Unlimited E-mail Forwarding 

• Unlimited Mailing Lists * Unlimited Autoresponders 

• Full CGI-BIN • Free Use of Secure Server 

• Miva Scripting Language * MS Frontpage Extensions 

• Active Server Pages • MySQL Database 

• PHP4 Scripting Language • RealAudio and MP3 

• SSH Telnet Access • Detailed On-line Help 

• Regular Server Backups * Additional Options Available 

• Money Back Guarantee* • SAME HOUR SETUP 



Business 

E-Commerce 



"The new MyServerWorld 10.0 represents a 
quantum leap in control panel technology - 
nobody else can offer these features or 
functionality" 

' Philippa Forrester 

TV presenter and technobgy expert 

MyServerWorld 10,0 

* All Our Usual Features Improved! 

* New Web Site Statistics with Graphical Reports 

* Powerful On-line Mail Client 

* Back Up your Web Site On-line 

* Manage MySQL Features On-line 

* 500 Free Subdomains 

* Data Transfer Manager 

■ Web Site Link Checker and HTML Validator 

* 25 Free FTP Accounts 

^ Trace and Ping your site 

* Automatic Script Execution 

* Many More New Features i 


PER YEAR 


E-Commerce Only: 

• Aii of the above except 

• 600MB Lightning-Fast UK Web Space 

• Shopping Carl Soiution pre-installed, fuiiy integrated with 
secure server and ready to run 



State-ot-the-Art Data Centre 

Our state-of-the-art data centre is iocated within our facility in 
Nottingham, it houses our network of over 4000 servers With 
muitipie connections to the net, fire protection and backup 
generators, we are in a position to offer you the reiiabiiily and 
stabiiily you have been dreaming of! 



24 / 7 / 365 FREE Technical Support 
Ait WebFusion hosting packages come complete with 
24/7/365 free teiephone and e-mail technical support, plus an 
extensive online help and information system Unlike our 
competitors, we believe in providing the very best after sales 
care and technical support. 


^'Y DIRECT welcome all major debit and credit cards. Prices exclude VAT @ 17.5% 
o e b 11 *Exdudies shopping cart licence fee 


e-mail us: 

sales@webfusion.co.uk 


order on-line: 

www.webfusion.co.uk 


nlme 


. -nRiE'n - 

Host 

Europe 






























Freak or unique? 




HA§§ELHofri§ tSE aN^CBKISt^ ^JOSHUA 


Sitr: 

Uwd Hassethoff is the Antichrist 

URL; 

www.esqu i lauxorn/ba vvyatch/indr^cshtml 

Perpetrator: 

Wanen S, Aptit 

Location: 

America 


laiimU David HauBeUluff ]f tile AntiiUtiUt 
Aitfi Ih^Fve^^_proo/ 


What's going on? 

Oh come on, he's jusl having a laugh isn't 
he? Well, as soon as you reach quote number 
13 from Revelatiorts and he still hasn't 
cracked a joke, the hairs on the back of your 
neck start going up* This is not the work of a 
sane man* 

Why so special? 

You keep looking for that throw-away 
comment or any indication that it's a gag and 
it just doesn't come, by then, it's too late. 



» if te (Mifay'l Mu Tdemd ■ufiuijdi.f 'Thar he dva 


p raamfcT 


Unique but not original 

#Infejmef nuffei r^ng 


telATBEH 



What's going on? 

We suppose it had to happen 
one day. It seems that a 
bunch of self-absorbed 
fmitcakes have set out to give 
their own meaning to every 
word in the dictionary. All 
definitions are utter tosh but 
that's not where the madness 
lies. It's the amount of time 
That must have been spent 
on such a worttdess cause 
that fieally aches. 


m 



why so special? 

Neady every word in nearly 
every dictionary is defined. 

On^ .someone on the edge 
could bottler with this. Surely 
just waiting for the spark. 

♦ eE uoitjue? 

Freakr and a pretentious | 
one at that 

nuffer 


URL: 

vwpav.t'.I'i: Jtilies.cuiii/joshuiagu ra 

PerpetTritor: 

Joshua Gura 

Location: 

Amerirn 



InipvTiiiftiialiiig & 
lru« p#r»n 


What's going on? 

Joshua says he's an alist. We say he's an 
accidci il waiting to happen. Artistic value 
is hard to judge but then when someone 
goes to so much trouble with absolutely 
nothing but deranged scribbliugs to show 
for it* there's somethir^g wixjng. All Teen 
gills love Josh' was the final alarm bell. 

Why so special? 

Hard to describe. The lack of any logical 
or even imaginative steps marks it out. 
Ther e is an outside chance that he’s just 
0 loser. 

* ffe4v' unjc[^? 

Freak for sure 

♦ Infei'Wir mirret itfing 






URt: 

wwwjilad^s'i/vicifld.'Corn 

PiTfjelfdlur: 

Slade Firm 

Lucdiion. 

Americd 



What's going on? 

Well, there are some poems and pics 
but this is all about Slade's Real Doll 
area. Real Dolls are The most expensive 
and sophisticated sex dolls money can 
buy and Slade fixes them. Not only does 
he fix them, but he’s strangely attached 
to them. This is not healthy stuff. 

Why so special? 

This is a man whose job it is to fix other 
men's sex dolls. He names them, takes 
pictures of them in his house and* we 
strongly suspect, sees intimacy as part 
of the package. What else do you need? 
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PI^LIFE PRO JES® 


UDlESTiEHIi^IiBiVRS 




^ I iA TO M\ \ f 




V' '■ , 

. -i’ 


as long as you ari; pra-life. Rachel's site 
IS so single-rniiidod lhat you just know 
justification for extreme violence is but 
a wfiiskci away. Even worse when you 
consider she is around 10 years old. 

why so special? 

You can see the seed for blinkered 
hatred growing among the fluffy clouds 
and cutesy baby pictures. A sensational 
manifestation of brainwashing, and 
trouble in the making, 

ec uni^uef 

Freak, hut not for a few years 

♦Inferiief nuffer r<>t/iig 


What's 


1 i j ^Hb»b<hlrid Dm 

going on? 



Rachel 7 is 


s 

pro-life and 



pro-Jesus, 

Jesus loves you 


^_^ 


AHEWs um 

TfiE 1§ HEl^! 


What's 
going on? 

Wayne is a 
Victim of the 
alien race'. He 
was framed while 
working at NASA and he has to tell you 
the Truth. He is also completely bonkers. 
The site reflects this quite cleariy. 

Why so special? 

what planet arc you on? How many 
framed NASA iiufnanists have you seen 
on the Web? Oh, right. Well, then it 
must be the pictures of him as Jesus on 
the cross with sunglasses on. 

# utijijUft? 

Freak but thinks he's unique 

#Int[;rnef niiffef Kijing 


What's 
going on? 

The idea here 
is that you 
become a pen 
pal to women 
in jail. A worthy notion, you may think. 
Well, yes, except it soon becomes 
clear that 'romance' jneans absolutely 
filthy fantasies'. You have to wonder 
who would find titis site appealing. 

Why so special? 

The crap design can only come from a 
truly war[>ed mind. But it’s the struggle 
to maintain an air of normality while 
panting heavily and typing with one 
hand that marks it out for gbry. 

uni<jue? 

Freak, of the voyeuristic kind 

Infe-rtiel nurfer 


flW§!®VpEE'r|| 


Whafs 
going on? 

Paul has lost all 
feeling in his 
feet and wants 
prosthetic 
limbs so he can move about more. 
Unfortunately, his insurance company 
I efuses to pay for the op, so he has 
struck upon the idea of cutting off his 
feet live on the Web with a guillotine, 

I Why so special? 

Because Paul appears serious, Ificre 
has been a delay in the event itself but 
there's good odds on him actually 
doing it. He still doesn't appear to have 
thought it through properly. 

♦ unique? 

Freak with feet 

nuffer tiifing 


flV-E STEfS TO 

ci’MTWe yooR. 
ovj^ rR&\Ry 
Home ]’age 

1 Visit www.gifs.net and 
downbatl as niany animated 
GIFs as possible. Litter (hem all 
over your site to add that touci i 
of class all iLinatios aspire to. 


I Don’t use one colour when you 
i can use four. If possibic, set the 
backgiound colour to black; 
otherwise, Uy to make the text 
dash as riiucfii as possible. 


m&XBmrB 


3 Start sleeping during ttie day 
and working at night. Drink 
too much coffee. Lo.se your 
friend.s. Watch as many weird 
films as possible in a row and 
then find like-minded souls in 
Internet chat rooms to 
discuss (hem. 




Write as many pages as you 
can of stream-of- 
consciousfiess nonsense, 
slluding frequently to 
whatever psycho-sexual 
pi oblems you ean muster. 
Then link to them randomly 
all over your .site. 




Never crack a joke or n iake a 
kJ light-lieailcd comment, 
instead, imagine a world in 
which you ane God and 
inform people what to think, 
Then, just as you pass ciiT, hit 
RETURN with your forehead 
to upload liie entiio 
masterpiece to the Internet. 
CmgratuLattons, you are the 
owner of a tioly disturbing 
Web site. 
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INCREDIBLE SAVINGS ON DEDICATED SERVERS FROM 1&1 


Power&Savings 

Fully loaded server solutions from 1&1, the 
world's biggest provider of dedicated hosting 

By way of celebrating our 10th birthday, at 1&1 we've put together some fantastic savings on our Dedicated 
Server packages. As the world's No.1 host with over 5,800 servers up and running, we're uniquely positioned to 
bring you the best reliability, speed and support. _ 


|7] £15M OWN DATA CENTRES 

The latest hardware from Compaq, Cisco and Juniper 
ensures superior speed anil 39.9% server uptime 

0 6,500 MBIT CONNECTIVITY 

With connections to nine ieading carriers, l&l 
offers the fastest network coniwctivit/ in Europe 

IT] GENEROUS TRAFFIC QUOTAS 

With between 10GB and 2DGB of data transfer 
included, our packages offer exceptional value 

MANAGED SERVERS- 

LEAVE IT TO US 

Our system administrators monitor and 
maintain your Dedicated Server. You can 
stay focused on your core business and leave 
all server administration to us. 

• Server fully configured and installed, 
ready to host your \A/ebsite 

• Monitored and maintained 24/7/365 includes 
daily back-ups and firewall protection 

• Easy to use, like a shared hosting plan 
combined with the power of a dedicated server 

ROOT SERVERS - 

ENJOY TOTAL FLEXIBILITY 

Control your Dedicated Server using any 
administrative software and server 
application of your choice. The ideal choice 
for freedom and adaptability. 

• Full Root access via SSH 

• Pre-installed WEBppliance 3.1 and Red Hat 
Linux 7.2 

• Ideal for development environments, 
databases and game servers 



redhat. 

!SV PARTNER 


FREE ENSIM 
WEBPPLIANCE 


A 


ensim' 


MANAGED OR ROOT SERVER 1 


Hardware: 

• Intel Celeron 1200 CPU or higher 

• 256MB RAM 
*40GB hard drive 

Cenn activity; 

• 10GB traffic/month mctuded 

• No liFiiits an simultaneaus hits/bandwidth 

Support: 

• Free support by phone, 
email and live online help 


was£69^ now ^2 9 


MANAGED OR ROOT SERVER II 


Features as Server I. except for: 

• Intel Pentium III 1260 CPU or higher 
*5!2MB RAM 

• 406B hard drive 

• 15GB traffic/mo nth included 


was £99" now ^59 


MANAGED OR ROOT SERVER III 


Features m Server Mxcept far; 

• 2 X Intel Pentium lirr 260 CPU or higher 
•TGBBAM 

• 60GB hard drive 

• 2QGB traffic/month included 


was now ^99 


Unconditional 60-day t&l money back guarantee 
Total prices per m(HTdi * VAT oitD-off i^et-up fee, £93 
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‘BIRTHDAY 

OFFER 

Ts cfflabrate «ur bnt d«c*0», w«'in gM in iintautiible nffer loi yov 


SAVE iqd A 

luiniuTU 


PER MONTH 


For many more great features visit 
OneAndOne.co.uk 


SIGN UP FOR THE BIRTHDAY OFFER AND SAVE £40 PER MONTH FOR LIFE 

Dffqr avail abl e fnr a limilaci Liina only 


l&l is No.1 in Europe One-stop Shop for Web Solutions 


• 3 Data Centres ■ £15m investment 

• Network powered by Cisco & Juniper 

• B50 employees 

• 100+ in house developers 

• 6,5Q0Mbit comiectivitv 

• 2,500 customers join l&l every day 


Instant Domain Nome Registration eg .co.Lik£2.89/year 

Use your domain now with Domain Mail Plus £6.99/vear 

All-inclusive web hosting from £1.99 

Turnkey eShopS from £9.99 

Unconditional 60 day money back guaraulee 

Visit OneAndOre.cc.uk for more details 


1&1 


OneAndOne.co.uk 
0845 6012 586 

























































WINDOWS XP 

MATCH MADE IN HEAVEN, BUTYOUlU 
WORK HARD TO GET THE BEST OUT OF TElf 
RELATIONSHIP. NICK SWEENEY SHOWS HOW 
TO MAKE THINGS RUN MORE SMOOTHLY 




^ Issue 75 


Fite Eift View Favorites Tools Help 
O Bade ’ Q P Seardi 0 Folders [iiji-' 

: Address PI;75\Wliidoiivs XP 

I t's been more than a year since 
Windows XP hit the shops, and 
even ihe most sceptical observers 
have had to admit that Microsoft 
seems to have got most things 
right this time. Of course, critics would 
say that it should have been doing much 
of this back in 1 995 1 but then some 
people are never satisfied. WhaTs 
undeniable is that XP is the first 
consumer-odentated version of 
Windows to recognise that for many 
users, flaky support for a modem 
connection just won’t do. Early 
versions of Windows barely even 
acknowledged the Internet, leaving later 
consumer releases to lack on support. 

But now, with the home Internet 
revolution reaching a point of maturity, 
networking is no longer simply a 
feature, but lies at the heart of the PC 
experience. Unplug your modem or 
network cable these days, and you’d be 
forgiven for thinking you were left with 


yrii® 




a souped-up typewriter. The Net has 
become that significant 
This is why XP brings Windows users 
something that had only been available 
to business users before ^ robust, 
reliable networking, seamless 
connection sharing, support for focal 
bandwidth and file-sharing - with the 
bonus of a user interface which does all 
the hard work for you. Trouble is, 
putting the network at the heart of the 
Operating System can have its costs. In 
the case of Windows XP, it's the 
potential loss of privacy as upgrades 
and features become increasingly 
dependent upon placing your browsing 
habits in the hands of central servers. 
So, if you Ye considering an upgrade, 
or need a bit more convincing, here's a 
rundown of what the XP experience has 
to offer, together with some nifty tips 
on keeping your files and online 
movements safe - from both hackers 
and Bill Gates, 
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Windows XP and the Net 



It's the network, stupid 




I hen Windows XP 
! launched in October 
12001, it signalled a 
f quantum leap for 
Microsoft and its weary 
customers. The reason was simple 
- XP combined the core stabiiiiy 
and network support found in the 
bus if less orientated NT/2000 
series with the hardware and 
software compatibiilty of tlie 
gamer-friendiy 98/Me iine. Users 
of Windows 98 and Me have to 
rciy on third party tools for 
straightforward tasks such as 
creating a local nelwodc, but in a 
maiiiet where home Net 
connections are ubiquitous, that’s 
MO ionger good enough. Thankfuliy 
XP made it easier to create a 
network and shaie an externai Net 
connection, as well as protect the 
network and all files from 
accidental or deliberate damage* 


Net nightmares 

Setting up a basic dial-up or 
broadband connection is simple 
enough in all versions of 
Windows, Things get more 
interesting, though- if want to 
share an external Internet 
connection across a number of 
PCs, or simply want to share 
folders or hardware resources 
across a local network. That's 


where the Network Setup Wizard 
sets XP apart fiom previous 
vei^ions of Windowsi the simple 
question and-answer format, with 
a comprehensive help system, 
asks you whether your PC 
connects directly to the Internet, 
or sfiares a connection from 
another PC. Select the appropriate 
option, and all the eonfiguration is 
sorted out behind the scenes, 
leaving you with a fully-functioning 
network. This saves you from 
having to worry about setting IP 
addresses or any of the other 
messy stuff usually associated with 
Windows networking. 

Setting up a basic firewall on 
your newly-minted network is 
equally siraightforwaid. You can 
do this witfiin the Network: Setup 
Wizard. Alternatively, )ust open 
the ‘Network Connections' 
control panel on the outbound 
PC, right-click on the icon 
representing that connection, 
select 'Propert!es\ click on the 
'Advanced' tab, and select the 
checkbox next to 'Internet 
Connection Firewall', Click on 
OK', and you're now protected 
by the built-in Windows firewall. 
This is In no way a perfect 
solution, as we'll discuss later in 
this feature, but it's a great first 
step towards secure home 
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networking, even if you're in a 
simple single-PC environment. 


Network nirvana 

It's only once you've got your 
network running that the flexibility 
of XP become apparent. Unlike Liic 
user profiles' in Windows 98 and 
Me, which are only really useful 
for cosmetic settings, XP has a 
proper system of user accounts 
and permissions, dishing out 
special powers to 'Administrators', 
and allowing individual users to 
share and protect files on a folder- 
by-folder basis. Right-click a foldei» 
select ‘Properties’, and you1l 
notice the Sharing' Lab. Click on it, 
and you'll see two choices: share 
the folder with other users on that 
PC, or create a 'network share' 


that's visible to everyone on the 
local network. You have the option 
to make the files in those shared 
folders read-only, or create a 
coll a bor’d Live folder where other 
users can edit those files. 

Network sharing isn't just for 
files: you can share access to 
peripherals. And for even greater 
control, set up a network domain 
with centralised accounts and the 
ability to protect network shares 
with passwords. 

Another XP innovation is the 
My Network Places' folder. This 
stores links to local network 
shares, and to external 
connections, such as FTP sites, 
making uploading your Web site 
as simple as dragging files from 
one folder to another ^ 



Network Setup Wizard 
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Plug and play 

Open the Coriliol Panel, select 'Network 
Connections', and dick Set up a home or small 
office network’. Select the appropriate options 
from the Network Setup Wizard and enter a 
connection metliod. 


n Share and enjoy 

Hfl Once you've got the network running, it's 
time to stait creating 'shares’. To share a folder and 
all of its contents, right-click the 'Folder' icon and 
select Sharing and Security'. You'll then be able to 
give the share a name and add other instmettons. 


WM My kind of place 

mm The My Network p'aces' folder stores 
details of all network shan;s, together with 
shortcuts to external folders. If you have 
Administrator permissions In XP. you can 
manipulate the properties of these shoi tcuts. 


a 
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Expel XP's spyware 



I y far the biggest gripe of 
most Windows XP user's is 
I that its sophisticated 
networking support can 
sometimes appear a little too 
connected. Let's put if this way - 
XP phones home more often than 
EX From the monrent you insert 
the installation CD, XP wants to coll 
back to a centraf server, just to fet 
Bill Gates know it's there. And once 
things are up and running, it'll keep 
reporting back to Microsoft Central 
unless you do something to 
prevent it. Admittedly, there are 
some good reasons behirtd much 
of XP’s unflappable chattinessi the 
authentication and registration 
process is designed to restrict 
software piracy, while the Windows 
Update and Help & Support 
services ensure you get the latest 
security fixes and can access the 
most up to-date support 
information on the Microsoft site. 
But it’s under slaudable that many 
find this constant back-and-forth 
yapping an intrusion on their 
privacy, particularly as Microsoft 
for ces users to register with its 
centralised Passport authentication 
scheme to use the built-in 
telephony and Instant Messaging 
facilities. There are plans to 
combine this with a system called 
'Palladium*, in which the next 
generation of PCs would essentially 
talk behind your back with central 
servers, through Trusted' chips 
that are off-limits to the PC owner. 

stealth browsing 

So. is there any way to keep your 
online activities away from prying 
eyes? Thankfully, yes: in this pre- 
Palladium ei a, XP users are free to 
disable all of the background 
services which report back to 
Microsoft. So once you’ve 
completed Windows Product 


Dudtfa 

TundTiw 

V' DvVtir 

^ 5«l 

^ DLnl Jim miftTrw* 

U rVi pifitM H JHldamit 

hm'i HiiHnp f Apr 


n VIK#^PIKKyiHrxlHU. 
□ fA ibJlioAl 


at nifHHt, ^pri| (u HcTDPDt In mi 


XPAnUSpy isJiifSt stout the t/ust sixiHnd 3f 
geaiog lilt of the bufit-ln snooping toots of XF 



Activation and proved that your 
copy of the OS is genuine, feef 
free to do just that. You can disable 
some of these seivices manually 
from the 'Services’ console and 
tackle the others with Registry 
tweaks, but that’s a time- 
consuming and potentially risky 
process. Fortunately, someone's 
done the hard work for you the 
freeware XP-AnfiSpy (available at 
www.xpafitispy.de) is a nifty little 
tool which lets you switch off (and, 
should you need it, re-enabic) ail 
the integrated services that many 
users consider ‘spyware'. 

Uncover spyware 

Just because you can get Bill Gates 
out of your hair, there’s no reason 
to be complacent. Plenty of third 
party applications, particuiarfy P2P 
clients, install their own spyware. 
You can get rid of the snoops with 
Ad-aware (www.lavasoftusa.com), 
but make sure you keep the 
program updated by downloading 
Lavasoffs RefUpdate. Then there’s 
always the risk of your network 
coming under assault from viruses 
such as Kle 2 and NIMBLA, which 
will secretly forward documents 
and emails to random addresses; 
or from packet-sniffing hackers 
and intrusive port-scanners, both 
ot whom will do their level best to 
seek out program vulnerabilties. 

There's no substitute for a 
decent virus detector, such as 
Norton, McAfee or the freeware 
AVG (www.grisoft.com); and while 
the Windows firewall is useful, it's 


SP1: What's the deal? 


Wot no Java? 




If you're a fan of sites 
which use Java applets, 
you n}\ghi he surprised to 
find that they won't woik 
on a fresh installation uf 
Windows XR You won't 
be surprised, tiowevcr, to 
learn that this is the ncsufl 
of yet another tong¬ 
running US court case, 
this time between 
Microsoft and Sun 
Microsystems, the 
cr eators of the Java 
farguage. Sun argued that 
Microsoft was infringing 
its copyright by bunriling 


its own Java Virtual 
Maeliine with Windows. 

I hat lawsuit was settled ir) 
Sun '^3 favour in 2001. For 
a while, Microsoft offered 
the VM as a separate on- 
demand download, but 
Sun sued in March 2002 
to prevent Uii;?, (Partly 
because it wuold like 
people to dowi iload its 
own reference' VM, 
available at http://java. 
sun.miTi,) So. for a few 
months, any users 
without a Java VM had to 
download the one from 


Sun, ratliei ihari 
Microsoft. Now. the 
Mierosott VM is available 
again, as part of XP 
Sei^iec Pack 1, and users 
have a choice of which 
VM to install, but it doesn't 
come pre-installed 
Unless you have a recent 
copy of Windows XP 
which indrides SHI. 
Confused by alt of this? 

So are we: read 
Miernsoft's explanation at 
www.microsoft. 
com/java/ 
xp.htm. 


net as flexible as a third party 
pi ogiam such as ZoneAlarm 
(WWW. zones 13 rm.com) when 
dealing with networked applications 
such as streaming audio players - 


nor is it as comprehctisive in 
hiding your PC from external 
intrusion; see wwwigrc.com for 
details of XP's weaknesses, and 
3 chance to test yuur firewall. 
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if your spywsre problems extend bayofui XP, esH upon the immense tateots uf Art m 


In recent years. Windows service packs 
have combined a wtioic bunch of security 
patches and bug fixes, along with a few 
additional features to provide or improve 
riiipport toi Itie latest hardware. XP's 
Seiviee Pack 1 (SP1J is no exception, but 



it also eorT>es with a few other features 
which make it wonh installing as soon as 
pussibfe. One important update is fufi 
support for USB 2.0, the improved 
version of USB that provides a massive 
speed increase for hot-pluggable 
scanners, digital cameras, and even fiauJ 
drives and CD-Rs. 

Srt also deserves praise for being 
swift to acknowledge the latest trend: 
wiieless networking. It make.s it mocii 
caster to configure a wireless network in 
XP, and also sets up the Wireless 
Eneiyption Protocol (WEP) hy default, for 
added protection against drive by 
bandwidth stealers and packet sniffei^. 


Other SP1 features are more visible, 
but loss useful, such as the much 
heralded Program Access' dialog box, 
introduced to comply with the neeenl US 
court settlement on Microsoft's uiunopoly 
tactics. This allows you to set the default 
browser, email client and media player for 
your system, and hide the inlegiated ones 
- ideal for the most vettement Microsoft- 
haters, but purely cosmetic for the rest of 
us. There are also changes to die way 
Outlook Express handles file attachments 
to provide better basic virus piotectloo, 
and tweaks to the Product Activation 
service .► you guessed it, 
yet more spyw.nre. 
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X-ceLerate your system 


B s we've mentioned, one 
advantage of Windows XP 
is that it uses the core 
system of the offfce- 
ffieiidly NT series. This does, 
however, have a cost In terms of 
raw performance. While most 
modem PCs liave the processing 
power to cope, XP's greatest 
demand is invariably upon system 
memory. If you have disk space to 
spare, increasing the amount of 
‘virtual memory' (also known as the 
'pagefile') may help; check our in- 
depth guide on how to boost virtual 
memory space below. However, if 
you’re running with 12SMb or less, 
adding more RAM will make a 
much more substantial difference 
than any mere software 
adjustment: double your system 
memory, and XP's guaranteed to 
hum like a hotrod! 

Escape the shackles 

It doesn't help matters that XP 
comes pre-configui ed to run a 
number of background programs, 
known as 'services', designed 
primarily for larger office 
environments but of litile use to 
standalone home users or small 
home networks. Disabling many of 
these can generate an immediate 


boost to overall performance, by 
freeing up processing time, 
memory usage, and network 
bandwidth. Open the ‘Run' menu, 
enter ‘seivices.msc' and you'll see 
the list of available services and 
whether they're running or not 
Right-click on a service to start or 
stop it, and select “Properties' to 
change whellier it starts 
automatically, manually, or is 
disabled. Most home users can at 
least set the Alerter, Messenger 
and Netlogon services to 'Ma[iual\ 
and disable potential security 
threats such as Universal Plug and 
Play. For more details of the 
services you can do without, check 
the list at http;//members. 

1 nte mettra sti. com/megapo Ion / 
xptweak2,html. 

Other simple tweaks can bring 
an instant caffeine shot to your 



Troobhd by 3 ftindy stuctupT Bootvis witf speed 
up yoijr Wfidows iaunchcs 


system, such as disabling some of 
the programs which preload' 
themselves into Windows on 
startup. Open the 'Run' box, then 
enter 'msconfig', and you'll see 
these listed under the various tabs. 
Some play an important part in 
your system's stability, or to 
bacl^ound programs such as 
firewalls, while others (like Mozilla 
and Winamp's p re loaders) are 
designed simply to speed up tlie 
initial launch of an application, and 
can consume valuable memory 
otherwise. Spend some time 
experimenting with the selective 
startup' option, and uncheck those 
prog) a ms you don’t use. 

You can also adjust XP's 
‘prefetching’, to determine which 
pans of the system are stored in 
memory on startup: the easiest way 
to tune these settings is to use 



Ffpgrams that start at^omahcaffy shw your 
staflup, so stop them by rv/tning ‘mscoohg' 



Stop VfifHluws sttaiing your mucb-oeedied 
bniidwkith by at^vshng die Group Poiiq/ settings 

BootYis, downloadable from 
WWW. microsoft-co m/hwdev/ 
fastboot. Close all running 
programs. tlien run BootVis, go 
to the 'Tools’ menu and select 
‘Optimise System' You’ll reboot in 
10 seconds, BootVis will 
rearrange the system files on 
r estart, and subsequent reboots 
should be noticeably faster. 

Good policy 

One final tip, which won't impr ove 
system speed, but should boost 
netwof1< performance: go to 
‘Start’, 'Run', then enter 
‘gpedit.msc’ to launch the Group 
Policy console. Br owse through 
‘Computer Configuration'. 
‘Administrative Templates', 

'Network' Click on 'QoS Packet 
Scheduler', doublc-dick on ‘limit 
reservable bandwidth’, check 
'Enabled' and then set the 
bandwidth limit to ‘0%’ This will 
help ensure that XP won’t pilfer 
any of your baridwidtfi for its 
own private use. 




PUMP UP YOUR PAGEFILE 

Your system may have purred smoothly on Windows 98. but is it spluttering now 
you’ve got XP? More RAM is probably the best solution, but if you’re short of cash your best bet 
Is to increase your 'virtual memory', also known as the ‘pagefile’ This is an area of your hard drive where the 
contents of your PC’s memory can be ‘swapped', freeing up valuable RAM for tasks at hand 
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System control panel 

The easy way to open this is to right-dick 


on ‘My Computer', and select ‘Properties' from the 
context menu. Either way. click through to the 
Advanced’ tab, and click on the ‘Seltings' button 
just below 'Performance', where it talks about 
virtual memory. 


WM Virtual memory settings 

Bfl You'll see the 'Perfoi fTiaiice Options' dialog 
box. Click on the Advanced' tab and you’ll see 


that the bottom sectiori is devoted to ‘Virtual 
Memory'. If tfie size of your current paging file is 
less than twice your installed RAM, it's worth 
changing Click on 'Change' to do just that. 


Resize your pagefile 

The Viitual Memory’ dialog box offers a list 


of all your partitions, together with details of any 
current pagefiles. Choose a drive with plenty of 
free disk space, and create a sufficiently large file 
to deal with your system's demands. Twice your 
installed RAM should work. Now restart your PC. 
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Tweak your XP 




Web resources 


Tweak XP 
www.tweakxp.com 
TwealcXP is dedrcated to 
Windows XP, which 
means you don't hafve to 
trek through pages of 
useless infuiTuation, TTic 
site cojitaii^s links to 
thousands of tips, an 
active discussion tooim 
on which tweaks work 
best, and links to software 
utilltfes which do most of 
the hard work for you. 


SuperSile for Windows 
WWW. winsu persito.com 
Paul Ihurrottis notopious 
for getting the scoops on 
the latest rumours to 
come out of Redmond, 
and reviews the r>ew 
Windows releases before 
they're even released, Vou 
won't find loo many 
Registry hacks, but it's a 
great place to get info on 
XP's development ajid 
new features. 


Winguldes 

www.winguldesxom/ 

registry 

Thiis is part of Winguides' 
huge selection of tips and 
tricks, with Registry tweaks 
for system performance, 
networking, hardware and 
software optimisation, and 
security enfiaiiccrncnts. In 
short, if you can tweak it, 
you're rrioic lhari llcely to 
find it 
listed here. 


0 s you might expecl from 
3 piece of softwarie made 
up of millions of lines of 
code, there's a fair 
amount going on under the bonnet 
of Windows XP that’s hidden from 
most home users. You can change 
plenty of things by adjusting 
settings from the Control Panel, 
but for the really juicy tweaks, roll 
up your sleeves and dig into the 
Registry. Open the Run menu, 
enter Tegedit', and tweak away. As 
ever, editing the Registry comes 
with a health warning. Make the 
most of Windows XP’s 'System 
Restore' feature, and back up your 
Registry settings by selecting Tile’, 

* Export', and save the contents to a 
.reg file. Once you've backed 
everything up, start tweaking. 

Search for entries, or navipie the 
Registry tree as you would the 
Windows Explorer, clicking on 
folder' entries to see sub-branches. 

One of the easiest ways to boost 
your Web browsing speed is to 


increase the number of 
simultaneous HTTP connections 
through Internet Explorer. Go to 
Tdit\ ‘Find in REG EDIT, enter 
'MaxConnectlonsPerSen/er' as the 
query string, and you'll soon see 
the highlighted entry in the right- 
hand pane of the Regis I ry, Right- 
ciick this, select 'Modify', and 
increase the number (to between 
five and 10), You can also change 
the ‘MaxConnectlonsPerl OServer' 
entry, which should be above this. 

No more latency 

You can improve network latency 
by disabling failed DNS caching: 
this means the built-in DNS 
database won't store references to 
failed address lookups. Navigate 
the Registry tree to HKEY_LOCAL_ 
MACHINE\SYSTEM\ 

Cu rrentControl Set\Scrvices\ 
Dnscache\Pai ameters, then 
change ' Nega liveCach eTi me', 
'NetFailureCacheTime' and 
'NegativeSOACacheTlme' to 0. 


One more IE tweak. To improve 
security, ensure that all temporary 
Internet files are deleted whenever 
you quit the browser. Browse 
through the Registry tree to 
HKEY.CURRENT USER\Software\ 
M ic rosoft\Wi ndows\ 
CurrentVersion\lntemet Settings\ 
Cache, right-click on 'Persistent' in 
the right-hand pane, and 'Modify' 
the value to 0. To do something 
similar with the Windows paging 
file, browse to HKEY_LOCAL_ 
MACHINE\SYSTEM\CurrentContr 
olSet\Control\Session Manager\ 
Memory Management. Change the 
value of 'ClearPageFileAtShutdown' 
from 0 (disabled) to 1 (enabled). 
Now, for a couple of system 
pedoi rnance enhancements. To 
reduce the time it takes for 
Windows menus to appear, 
navigate to HKEY_CURRENT_ 
USER\Control Ranel\Desktop. 
Select 'MenuShowDelay' from the 
right-hand pane, and 'Modify' the 


value to a smaller number, or 0 for 
no delay at all. Finally, if you've 
taken our advice and bunged a 
fistful of RAM into youi PC, you 
can disable file paging, which will 
increase overall performance. 
Browse through the Registry to 
HKEY^L0CAL_MACHINE\SYSTEM 
\Cu rrentCbntrolS et\Control\ 
Session Manager\Memory 
Management, and set 
'DisablePagingExecutive' to 1, and 
largeSystemCache' to 1 as well. 
You can now delete your paging 
file, although you may want to 
keep it in reserve. 

Some alternatives 

Finally, if you're still a little 
intimidated by the Regis tty Editor, 
there are quite a lot of fieeware 
and shareware programs Ilia I will 
do the job for you. The easiest 
place to start is with Microsoft's 
own TweakUl power tool 
(www.microsoft.com/ 
windowsxp/ pro/downloads/ 
powertoys.asp). It offers a range of 
configuration options, from 
cosmetic changes to auto-logins. 

For more extensive tweaking, 
download the freeware miTweak-XP 
(www.viettre,net) or shareware 
tools such as Advanced System 
Optimiser (www,systwealt.com) or 
Tweak-XP Pro (www.iolalidea.rJe). 
These all provide a user-friendly 
interface, and make necessary 
changes to the Registry for you, 
creating backups just in case. 



CkxN th£ W/ndbw? psgcfHc every timt you 
restm your tmehm witt) the Kegistf) Editor 
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Rtipeni this mantra after us: 'The Registry Editor i$ fny friend. The Reglshy Editor is my friend. ’ 


' Windows: The next generation 


To begin with, the Tablet PC version 
of XP is designed for A4-paH si7ed 
portable devices which can serve as 
laptops, but also offer touch screen pen 
entry which makes a decent job of 
recording your handwriting. 

There's also the US laui icfi of XP 
Media Center' for the new wave of small 
scale, multi media-friendly 'magic box’ 
PCs, designed to take pikie of place in 
the home entertainment cabinet. XP 
Medb Center provides an tntcrface to a 
TV card, audio player and DVD drive, 
using a remote control for opeieition. and 
a network connectkxi to fetch schedules 
and background infoiiii:»llor^. 


Windows XP is over a year old now, 
which is a lorig time if you're an OS, Mac 
OS X coiUlnues to win praise, and 
Microsoft has been working to match the 
panache ot Apple's system. We're starting 
to see the results ot this with the recent 
launch of two new versions of Windows 
XP, designed for different users. 



On the horizon, though, is something 
fltore radical: codenamed Longhorn'. 
Microsoft's next generation of Windows is 
set to introduce 3 radbally new filing 
system, even greater network integration 
foi I ieh media and colaboratlve work, and 
the integration of the Palladium data 
vault' for trusted computing’. We re 
seeing the first elements of the i onghorn 
vision not just in leaked screenshots, but 
in integrated software such as the MSN 
8,0 browser and version 9 of Windows 
Media Player. In short, Windows is .set to 
get even more connected: what's yet to 
be decided Is how much 
control you'll have over it. 


42 I PRACTICAL INTERNET I tSSUE 75 
































THIIMKirVIG OF GeTTIIMG 

~ AOL £34.99 



3T OPEIMl/l/ORLD £Z9.99 



3RO/\D3/VIVJD 



or C3LL THE SIGH UP HUTU PE an. . 


®@( 0 )® ®©® 


*Subject tn <?tatus terms & uanclitions apply 









^ f€MSthOStS 


f/vepotver weh ho&tin^ 


the pov\fer behind v\reb hosting 



HERE’S YOUR CHANCE TO REWARD THE BEST WEB SITES, ISPS AND 
SOFTWARE OF THE LAST YEAR BY VOTING IN PRACTICAL INTERNET’ 
2003 READER AWARDS. AND IT’S ALL SO EASY... 


H ey you! Yes, that's you. Log off that dodgy FTP site for a 
minute, dose down that instant messenger and switch off 
your emaif, because Pracf/ca//nfemef needs you. ThaLs right, 
we need your opinion on the state of the Net today. In short, 
this is your opportunity to vote in our 2003 Reader Awards 
and let us know what you really think about the products and services you 
use every day 

We're not asking you to go to a local polling station and vote for the 
least bad of two candidates. We re not asking you lo queue round the 
block and face intimidation from armed mrlitiamea And there won't be any 
need to discuss dimpled chads at any point. No, all you need to do is take 
five minutes oLJt of your schedule and visit www.pi'acticalmternet.co.uk, 
where you'll be able to register a vote for your favourite ISP, sites and 
services in various categories. 



f^keyo^rv^t Afsrtf on evofyihkig fiwn fHP sofrwBrc to sesnch eitgmes our 1003 
fteadsr Aw^rd sits (www.ptiictk:3liiitienKtrCO.uk^ 














Resellers - unlimited domain hosting just £50 per month. 
Personal or Business hosting from £8,99 per month. 

For more information call us on 07452541260 or visit our website at wwwJasthosts,co,uk 


Best dial-up ISP 

I Which ISP has been your 
s dial-up daddy over the last 
12 months? Pick a hero from llic 
nominees below 


■ Clara Net Unlimited 

■ Freeserve NoHes 

■ NTl Home 

■ Tiscali Pay-As-You-Go 

■ Waitrose 


I Best unmetered ISP 

Broadband may have stolen 
I some of the unmetered 
market's thunder, but which 
provider do you think offers the 
most flexible and best-value seivice 
to its eusLomei^? 


■ CharityDAYS 

» Freeserve AnyTime 

■ NIL Home Unlimited 

■ PiusNel 

■ Tiscali Daytime 


Best broadband ISP 

Broadband Net access 
looks set to turn the UK ISP 
market on its head in 2003, but 
which ISP managed to fulfil your 
need for speed in 2002? 


■ AOL 

■ Blueyonder 

■ BTo pen world 

■ Freedom 2 Surf 

■ Freeserve 

■ FreeUK 

■ NTL 

■ Pipex 

■ PI us Net 
- V21 


Best Web browser 

Come on, you cariT all be 
willing adhcieiiLs to the 
Microsoft Internet Explorer mindset. 
Tell us which of the following 
models you most like to cmise 
around the Web in 


■ Internet Explorer 

■ Mozilla 

■ MSN Fxpiorer 

■ Netscape 

■ Opera 


: Best graphics program 

A good graphics package is 
I the cornerstone of every 
leading Web site. Tell us which 
software you think has attained 
imaging excellence by picking from 
these flexible programs 


■ Photoshop/Photoshop Elements 

■ Corel Draw 

■ Paint Shop Pro 

■ Fireworks 

■ Photolmpact 


Best Web-authoring 
program 

HH We pronounced 
Dreamweaver the best WYSIWYG 
package on the planet back in issue 
71, but do you agr ee witfi us? Make 
your voice heard al 
www^pra cticalinte metxo. u k 

■ Dreamweaver 

■ Flash 

*i GoLive 

■ Net Objects Fusion 

■ Serif WebPlus 7 


Best business ISP 

Rock-solid connections are 
a must for ever'y business, 
which firm stopped your 
Web business from wobbling by 
selecting a rock from the list below 



Tell us 


Best search 
engine/directory 

Google was crowned as the 
greatest site of git time back in issue 
74, but does it cater for youf 
searching requirements? Pick a 
nominee from the list below 


» Clara 

■ Easynet 

■ Nil dram 

■ Pipex 

■ Zen 


■ AltaVista 

■ Ask Jeeves 

■ Google 

■ Lycos 

■ Nor If 1 Cm Light 


Best news site 

Online news is becoming 
more and more important as 
a way of accessing the very latest 
stories, so tell us which of the 
following sites is your front page 
scoop and well make it headline 
news in Issue 78 


■ An a nova 

■ BBC 

■ CNN 

■ Guardian Unlimited 

■ NewsNow 



Best sport site 

Whether you’re football 
mad or a Formula One 


fanatic there’s plenty of sport online 
to keep you happy. But which one 
of these sites managed to satisly 
your desire for sporting excellence 
in 2002? 


■ BBC Sport 

■ Cricinfo 

■ Footbal!365 

■ Formulal xorri 

■ Sporling Life 


Best shopping site 

After falling out of favour, 
Internet shopping is back in 
fashion once more. Shop your 
favourite site from the list below to 
us for a chance to win a PC and a 
year's free broadband 


■ Amazon 

■ Dabs 

■ eBay 

■ Lastmlnute 

■ Tesco 



Best entertainment site 

As broadband stimubLes 
demand for orilirre 


entertainment services, we ask you 
which site deserves one of our very 
own Internet Oscars 


■ Apple Trailers 

■ Atom Films 

■ BBQ 

■ Internet Movie Database 

■ MTV 


Most useful site 

rjKj Imagine that you were 
bSI denied access to all of the 
sites below. Which one would you 
miss so much that you wanted to 
beat your head against the wall? 


■ BBCi 

■ Google 

■ Rai [track 

■ Streetmap 

■ Yell 


Best designed site 

We’re eager to award the 
Web's leading lights for 
good design, so run the rule over 
this list of hot contenders and pick 
the design that inspires you most 


■ Applexom 

■ BBCi 

■ Cool homepages, com 

■ Guardian Unlimited 

■ Lastminute 


How to vote! 

H Read through the list of 
1 categories on this page and 
decide which Web sites, ISPs 
Of sofiwaf e most deserve your 
vote in each category. In each 
case there are five choices, 
except In the broadband 
calegofy, wlilch has been 
enlarged to represent the 
pre-eminence of broadband 
services over the last yean 
Each of the services listed has 
been hand-picked by the 
Practical Internet team. 

fy Next, visit the Practicaf 
A, Internet 2003 Reader 
Awards Web site at 
www.practi cal i ri tern e txo. uk 
and follow the instructions. 
Allen rati vdy, email 
pi@paragon.co.uk with the 
header Reader Awards' and 
well send you an entry form 
by email, 

3 We'll anr rounce the 

winners in issue 78, which 
is on sale at the beginning of 
March 2003. 
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Interfusion Lite 

Web Sites: 20 
Disk Space ! IGb 
POF-3 Mailboxes: 100 
Data Transfer: 5 Gb 

£250 per year 

(or £25 per month) 


Interfusion 

Web Sites: UNLIMITED 
Disk Space: 2Gb 
POP'S Mailboxes; 1000 
Data Transfer: 10Gb 

£500 per year 

(or £49.95 per mondi) 


Oedicated 

Serv®** 


Basic Account 
Disk Space : 10Mb 
POP'S Mailboxes: 1 
Data Transfer: SQOMb 

£35 per year; 

Senior Atjc^iytt 
Disk Spacer 50Mb 
POP-3 Mailboxes; 5 
Data Transfih: 20b 

£125 per year. 


Economy Account 
Disk Space: 25Mb 
POP-3 Mailboxes; 2 
Data Transfer: 1Gb 

£50 per year. 
Executive Account 
Disk SF^ce : 100Mb 
POP-3 Mailboxes ; 10 
Data Transfer: 3Gb 

£200 per year. 


blocation 


Custom Built Servers 
2 IP Addresses as Standard 
Your ovun Custom DNS Servers 
NO Setup Fees!! 

SSH Access (Linux) \ 
PC Anywhere (Windows] ! 
and much more from jusK 

£99.00 per month 


1 U of Rack Space, 

10 Gb of Monthly Date^ransfer 
Round the clock-physlii^l accisss 
10/100 Internal S^tch^^)4etWork 

for just £99 per rodhth! 

Extra bandwidthl &. rdCkspace 
available on request. 


Free Phone 08000 15 17 18 
Order_OjilineNowj|vwv|M^^ 


.info/.biz 
Now Available! 
£19.99 


Hosting 


Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5,0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Perl 5/CGI support 
ii SSI (Server Side Includes] 
1^ Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Unux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


in Names 
Virtual Hosting ^ 
Dedicated Server^ 
Colocation 


FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 


org 


£19.99 2yrs 






DISCOVER HOW TO CREATE AN ATTRACTIVE WEB INTERFACE WITH FLASH MX - SEE PACE 60 


«nD-CODING MASTERCLASS 


■ IN-DEPTH FEATURES 


WHEN WE SAT down 
^ ^ to sort out our Reader 

Awards for tli^s year. 
mB|HV we realised that we just 
had to put it on the 
Web. We know you 

don’t like sending in postcards and the Hkc^ 
so we decided to set up a site dedicated to 
letting you vote for your favountes ISPs, 
sites and services of tfie yean 

Then we realised that, if we were going 
to create a cool new site, then why not let 
our readers in on it? That way, you can 
follow the exact process we used, and take 
some of the ideas on board for your next 
Web effort* Check out page 52 for a full 
workshop on creating the site - oh, and 
get voting as well 

Elsewhere you'll find a guide to building 
stylish Web interfaces with Flash, the story 
of Yeli*com and comprehensive advice on 
coding pages in DHTML and XML* 

Thomas Watson, Deputy Editor 


Whafs inside... 

MO How did they do that? 

See how Yellcom became the 
biggest Offline directory in Uie UK 

e A An introducfioii to XMi 

® ^ Its the future of Web design, but 
what exactly does XML offer you? 

M Build ait online voting site 

Follow our rundown on how we built 
our 2003 Reader Awards site 

I* A Cieate an interface with Itash 

® ^ How to build complete Web sites 
using the king of Web animation 

M Generate menus with DHTML 

Discover how you can build menus 
that woik on all existing browsers 

A A style up pages with XSL 

Withoutstyling,XML!ooksbland. 
We present you with the gift of XSL 


Web design QAA 

James Scab light solves your Web 
design woes In his inimttable style 


EVERYTHING YOU NEED TO BUILD STUNNING SITES 


Welcome 


How we built 
our voting site 


SEE HOW WE CREATED OUR READER 
AWARDS SITE - AN EIGHT-PAGE SPECIAL p52 

Also in Webmaster this issue.. 


Juit when you thought f/nf wa’tl enifghtenedyou enough on the 
^loftes of check out page iui 3 workshop on XSL 


We keep bangfug on about XM, ijuf (Y is the future. Our two poge 
iirtiudiictiofj to the language gtve^ you the comptele 
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Webmaster 

How did they do that? 


How we built... 

Yell. 

MORE AND MORE PEOPLE ARE LETTING THEIR FINGERS DO THE WALKING BY 
SEARCHING FOR BUSINESSES AND SERVICES ON YELL. THOMAS WATSON FINDS OUT 
WHY ONE OF THE NET’S MOST FAMILIAR SITES HAD TO BE REDESIGNED 



I n an age of endless self-hype and over- 
aggressive promotion, iCs always 
refreshing to heai someone admit that 
their site isn't enlotaining. When 
Richard Duggleby of Yellcom makes 
such a statement, though, you know 
where he's coming from. ' You don't go to Yell 
for 3 laugh. People don't come to us to be 
entertained. Tliey come to us to find out how to 
be entertained." 

In case you've been 
living in a cave for the 
past 40 yeai s or so, 

YeLcom is the online arm 
of Yellow Pages, which 
explains why the site is 
simple and effective. "We 
aim, quite simply, to meet 
userTs' needs." comments 
Duggleby. "Let's face it, 
they'd get bored of the site pretty quickly If we 
plastered loads of Flash on the site: The 
concept of building a site puf^ely for information 
purposes doesn't have to mean It's boring, 
though, and the Yell site has recently 


undergone its most major levamp since the 
seiYice first launched In 1996. 

The ethos of the site hasn't changed one littl( 
bit, though, and any changes that have been 
made are designed primarily to make the whole 
process that little bit easier for visitors, Richard 
Duggleby explains: “We re giving people two 
key options when they search, which vciy mud 
matches the way that they use the Yellow 

Pages." And when yoi 


"PEOPLE DON’T GOME TO us Tfl BE 
EHTEOIBIMEO.THEYOOMETODS 

TO FIND OUT HOW TO BE 
ENTEOTHINED” MHiiDDuaGiEiiY 


think about ft, the 
inclusion of the all- 
new categories 
option makes perfec 
sense. “From the 
paper version of the 
Yellow Pages, we art 
aware that half the 
people know the 


company they want, and half only know the ty| 
of service theyVe after: The home page has 
now been altered to include this new concept, 
giving every visitor who chances upon the site 
the opportunity to seaich through the Immen 3 ^ 
database of Yellow Pages entries in two ways. 



of die mshi dumges fa tfis new-hck M.Com Web site is 
die sddidoit of 17 ddfereqt c&tegomed diieetaries 


Yett's new iacsi Focus secdm aHows internet users to access 
events and Kstings hr Sn area Siinpiy be entering Its postco^ 


As you would imagine, the database involved 
in keeping Yelf.com up-to-date Is immense. In 
fact, as Duggleby explainsT "the database Is our 
lifeblood". With somcl.7 million businesses 
stored on this ever-changing mammoth, the 
main task behind YelLcom is keeping the 
database sorted. "The key thing here is that 
businesses eome and go - the Yeflow Pages can 
only be updated annually, but Yell is updated 
every single night: If you've ever doubted the 
Immediacy of the Web, then let Yell persuade 
you olhefwise. And, next time you let your 
fingers do the walking on those hallowed yellow 
leaves of paper, just remember that the 
information is nowhere near as current as on 
the Web site. 

Austere beginnings 

When a well-established and respected 
business launches an online arm, there Is often 
a degree of friction between the old and new 
factions. This was never the case with Yell, 
though. ''Being associated with the Yellow Pages 
realJy helped us a tremendous amount,” states 
Dug^eby. ''When it comes to finding 
Information, people really need to have trust in 
the source you provide. When Yell launched, we 
were already six strides ahead of our 
competitors, simply because of the name. Make 
no mistake, we're very happy indeed to stay 
part of the family." 

Well-read historians of all things yellow might 
remember that the site started out as yell.co.uk, 
then moved across to yell,com in 2090. Why 
was this the case, and why did the company opt 
for a truncated version of the familiar name? "It 
all comes down to branding In the US/ admits 
Du^cby. “In the UK. we have total control over 
the name, whereas In the US, it's a generic 
name. If we had opted for a 'yellowpages' 
domain name, we'd have found ourselves 
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Yell.com 
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Moving 

Overseas? 


AD VElTfSEOW YEli.COM 


btlAMWU Hfth ttw 
UTb ImmAinv 

d«»»lftod 
dirKtOfV pwrtut. 

Get ncti«d wrt^ an 
tfilwosd Ljating 
frwVi tiCi» |M af Hf*; 
your vvatkjite to OS 
and attr«* ffliflf* 


Xtir(MIMa.££ 

^^^flT^Htlll^^e^ Yc 4 lfliff PjWCt 


W'wAv weather - Foriono Sw^Ftcea. a g«fwo SCfViocB . DJK WflrL 
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rjwnt, uii’iltr wiourui. I4»< HtMeai an« 
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BLJ;^N£SS S^rVICES EftOM YELI.COM 
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USE VEtL.COM ON YOU® MOBfLfc 


fiM FINDER 

” Find o ut wh^ 'fc PIT Tf hw* 
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□ neBfeh fof QfOPCTtioa to bw or rwA 


■ Ttv ntif new t&U a&fVtEC 
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OUR h«W SITE 
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YELLoCOM. 




occess 


lAh^irtYlil CtflttrtTtI 


I AM looking FOR 


o iHlLco,m mubila 
YelliSX im taxL awritoi 
■ Tell .coin's WAP twr yioa 


CV A COMPANY C ALLBD 

1 




rri Buf0t. msbcj 


. ; t4.5. piK 


VEIL COM^S WAP SERVICE 

Our rngbile internet saryK* nffirs the pefPfla SOldt 
whan ycHj'ie ajc and In need of business cuntaii 
Informatiorij or when tou don't have access tn ^ 
intfl-miit nn a PC. "ma ^Bfvice prcnridot information 
from our dat^baEa uf over 1-7 million LUf bLisineiai 
straigNt to your intemat-enahled WAP or SPft& mo 
fihone. 

You can saardn wop.yelLrom on your iiNbile by 
ontHrina Y'lnjf chosan dassificaftori' nr noiripahy nai 
with ywjc lofJitiQn, nr by using Mifl of our 13 major 
dry guides to find loitura and tr^Y^i related 
oompanias in one of the cAas. 

To see for your heir how it worts, ywt our itriline damonstration. 




YeH's new /mnw p^e repres&ils Ihe first rest overhsui of ffte hnmdtftg m the six y&irs since the 
ser¥ice fir^r tsimched The new design is intenited to be m&re aser-fficmily ff» (he lintfs 3S miffiwi users 


The Oid $tyte YetI.eom design bud served 
the hfm fsfthfuiiy since 1996 


Mjfeiing ifre f$mus ycitow dfrectoiy 
3V3ibbie to mobtie users watv a aim 



RiLimrd Oug^eby i$ the head of 
Yell.canj’s exi&^ial retations 


battling with the 50 
other similaiiy- 
named sites based 
in the US: He 
maintains that the 
team were "not 
massively against” 
finding an 
alternative name for 
the site, anyway. 
The move from 
co uk to dotcom 
came down to the 


simple fact that it's easier to remember, and that 
such a big company didn't want to be lied to a 
UK-specific domain name. 

Local hero 

While the company was keen to avoid being 
tagged wiUi UK status, the recent changes to 
the site have seen a growth in the number of 
services offered on the basis of location. Known 
as local focus’, this new feature allows you to 
enter a town or postcode, and be provided with 
a variety of seii/ices local to that area. It might 
not be as specific as conducting a search 
manually, but can yield a load of results that you 
might not even thought of looking for. “This 
provides a very easy entry point into the site," 
maintains Richard Duggleby. With some 1,300 


post towns given 111 is special treatment, and 
200 different areas to bool, Duggleby’s aim of 
“making the user experience as friendly as 
possible” seems like a distinct possibility for 
most of the people who visit the site. 

Virtually evecy page dial’s generated on the 
site is done so dynamically, so there isn’t a 
design team employed specifically to tweak the 
site, “We use a suite of applications to turn the 
database Into useful information for the site, but 
we adapted them foi our needs,” says 
Duggbby, who also states that "other parts of 
the site, like Local Focus, for example, have 
been done purely in-house” He does, however, 
admit that “the home page is static, but we 
don’t have a lot of fancy pages”, which sums up 
the whole ethos of getting information to you as 
quickly and efficiently as possible. 

With new text and WAP services on the go, 
Yell is now available to more and more people 
than ever before. With so many diffenent 
methods of accessing similar information, are 
there any differences according to type? "We've 
noticed that the people who use Yell are 
younger,'* comments Richard Duggleby. “The 
users here tend to go for restaurants and estate 
agents as opposed to tlie emergency 
classifications on the site. It seems to be that 
people are looking for advice on making a more 
considered purchase on the site: How would 


Yell categorise the way people use the site? "li 
kinds of depends what situation people find 
themselves in at that moment/’ says Duggleby, 
And with 38 million page impressions a month 
(and reaching seventh spot in last issue’s Top 
10U Sites feature), the site is obviously doing 
sonietliing ri^t. ■ 



Yell-com 

www.yelLcom 

■ Who designed it? 

In-house 

■ How bfg is tfie database? 

1.7 million 

■ Software used? 

Discovery Suite 

■ How many visitors use the service? 

38 million a month 

■ Random fact 

There are 1,300 post towns listed on 
Yell.Com’s Local Focus section 


TIMESGHIE 


m6 


2CD0 


2001 


Oet 2002 


1 - 1- 

First \yiaw Viell.co.yk first 
Pages directory appears 
laundtied 
(separate from 
the phone booli) 


Tfell beiomei a 
dotconi 


The site Is extended 
via WAP 


by test is 
launched 


Oct 2002 


Biggest 

relsnjndb in the 
site's history 
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Webmaster 

Web design feature 



Introducing XML 

ALLOW US TO INTRODUCE YOU TO XML AND SHOW YOU HOW IT 
CAN BE USED TO SEPARATE YOUR SITE’S DATA FROM ITS DESIGN 


X ML, or extensible Mark up 

Language, is a very good way of 
structuring, storing and sending 
data. It isn't a replacement for 
HTML, merely a complement. Think 
of the relationship between the two langiiages as 
this: XML is the list of ingredienls, and the HTML 
is the recipe. Without the recipe, tlie list of 
ingredients Is useless. 

XML data can be incorporated into an HTML 
document, using a variety of different methods. 
And so, by separating your dala into an easily- 
editable and readable plain text file, it makes it 
much easier to update the content without 
affecting the aesthetics of your Web page. 

what does it look like? 

Although the system of tags is similar to HTML, 
there are significant differences. For starters, all 
of your XML elements must have a closing tag. 
XML is also case sensitive. Another important 
rule is that you must properly nest XML tags. 

Any improperly nested XML fags will make the 
document uni eadable. 

An example of this is: <ixb>some 
text</ix/b>. In HTML this Is acceptable, albeit 
sloppy programming, but it wouldn't work in an 
XML document. To format it properly, the code 
should look like this: <ixb>5ome text</bx/i>, 
A sure-fire way of ensuring you do this is to 
place every tag on a separate line and Indent it. 

When writing an XML document, always 
define a root element. This pair of par ent lags 


encapsulates all of the child elements in the file, 
and these are always the first and last tag.s. 

<roox> 

<chlld> 

<s u bchi Idx/su bchi ld> 

</child> 

</root> 

Your tags can be assigned attributes, placed in 
quotes: <diary day^'Tuesday'Any white space 
in an XML document is preserved and the 
documents must begin with the XML declaration: 

<?xml version^’1.0’^ enc<x)in^"ISO-8859- 
1 ''?> 

This isn't actually an XML element and so 
doesn’t necessitate a closing tag. 


Find out more... 



An XML element isn't just the tag, but 
everything in between, and including, the 
opening and closing tags. Therefore, if you riest 
an XML Lag within another, it will become part 
of that element. 

XML elements can contain other elements, 
alli ibutes, simple (or text) content, a niixiure 
of content, or be completely empty (as rs the 
case below): 

<my_breakfast> 

<menu id="20/10/2002"X/menu> 
<title>My breakfast menu</trtle> 

<starter> 

<drink>Orange juice</drinlc> 

<food>Toa st</food> 

<food>Ce rea ls</food> 

</starter> 


<my_breakfast> 



NAME; MSDN 

URL: littp://mscfn.m rcrosoft.com/library/en- 
us/xmlsdkSO/htm/xmtutxmltuforiaLasp 

Microsoft’s Developer Network Web site has a 
wealth of information on XML, if>duding easy- 
to'follow lulorials, a reference guide, and 
information on XSL and how to incorporate 
XML information into your site. 
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XML 


Since no names are reserved, XML tags can 
be called almost anything. However, there are 
some eiiceptions. Names can't start with 'xmL, a 
non-alphabelical character or number, or have 
any spaces. Although many character) are 
allowed, avoid using the colon, since this is 
used for XML namespaces. To validate XML 
documents, go to www,w3schools.com/ 
dom/dom_validate. asp 
Although elements can use attributes to store 
data, it is often better to place the data in child 
tags. Documents are much more difficult to 
read and manipulate if you store the data in the 
tag's attiibule. Also, attributes canT contain 
multiple values or stmetunes, whereas this is 
easily achievable using child elements. However, 
there is a particularly useful role for attributes - 
assigning ID references, much like you would to 
a gjBphic used in a rollover image: 

<d3tab3se> 

<record id="001"> 

<name>Mr Smith</name> 

<address>1 HighStreeK/address^ 
</record> 

<record id="002"'> 

<name>Miss Smith</n3me> 
oddress>2 High Street</address> 
</record> 

</database> 

Using XML data 

Without any sort of interpretatlofi, your XML 
document will look awful in a Web browser 
Unless there are specific instructions, your 
browser will present the markup in its raw fonn. 
There are a few ways XML data can be 
presented, the first of which is to use the HTML 
tag <xml> to embed It within a Web page: 

<xml id-"Calendai 
<diary> 

<event>My Binhday</event> 

<clale>11th Novembei</date> 

</diary> 

</xml> 

More usefully, an external XML file can be 
linked into the HTML page. 

<xml id^"Calendar" 
src=''ca len dar.xm r "x/xm l> 

This alone won't display anything because 
you still need to bind this XML *Data Island' to 
an HTML element, such as a table. 

<table bordef^’'1" dat 3 Sro"#Calendiir''> 
<lr> 

<tdxsp3n dataf ld=' 'eve n t"x/spanx/ td> 
<tdxsp3n d3tafld=''date''x/spanx/td> 
</tr> 

</t3ble> 

XML with style 

Using HTML and Data Islands is the simplest 
method, since it requires only a knowledge of 
basic tags in order to display your XML data. 


However, there are more flexible methods, such 
as using extensible Style Language (XSL) to 
transform the XML into an XHTML page, 

XSL is a more comprehensive form of 
Cascading Style Sheets. It not only enables you 
to apply various text and background styles to 
each of your XML tags, but can also convert 
your XMl into XHI ML If you use XSL 
definltbns to display your XML, you need to 
reference the external style sheet within the 
XML page, just as you would a normal CSS file: 

<?xin I-stylesheet lypr^’lext/xsl" 
href="nnysiyle.xsr'?> 

Within that XSL document, you would 
reference each of the user-defined name tags 
and apply the required text style, and also write 
HTML tags to design the page: 

<?xml version='’1.0'' encodings'ISO-8859' 

r'?> 

<xsl:stylesheet veision^"1,0" 
xml n s :xsN 'http:/ /www,w3 ^org/199 9/XSL/Tran 
sform'^ 

<xsl:template match='7’'> 

<htmb* 

<body> 

My Calendar<br> 

<lable bordef^’'1" cellspacing^'^O" 
cellpadding='4"> 

<tr><Jh>Event</lh><th>Date</th><tf> 
<xshfor-each select="diafy"> 

<tf> 

<tdxx5l! val ue- of select=" e vent“’/x/td> 
<tdxxsl: value-of selecl="date"/>Vtd> 
</tr> 

</xsLfor'each> 

</tabie> 

</body> 

</ht)ml> 

</xsl:template> 

</xsl:styleaheet> 

And the XML document, which is what you 
would load into the browser, would look like: 

<?xml version=''1,0" encoding="ISO-B859- 

ri> 

<?xrnl-stylesheet type=”text/xst” 
href^"mys1yle.xsr'?> 

<di3ry> 

<event>My Birlhday</evenC> 

<date>11th Novembef</date> 

’ </di3ry> 

XML parsing 

In IE5.0 and above, Microsoft extended its 
browser to belter handle XML using a parser. 
This lets you create XML document objects 
using the Document Object Model (or DOM), 
and thus display data, either with JavaScript, 

ASP or Visual Basic. 

However you incorporate XML into your site, 
it's a useful tool. Separating content from the 
design of the site is handy for Web designers, 
especially If you intend to leave clients to their 
own devices when it comes to updating the site. 


XML in action 



IE's XML parser 

One way of incorporating XML data into a 
Web page is to use Internet Explorer's XML 
parser. The example below demonstrates 
how to load and then view an XML document 
using JavaScript: 

<html> 

<head> 

<title>Viewing XML Data</title> 

<script typej='Text/j3vascript" 
for^’'window" event="onload"> 
var xmlDoc-eew 

ActrveXObject("Miciosoft.XMLDOM") 
xm I Doc. asy nc="fatse’' 
xmlDocioadf'calendar-xml") 

nodes=xmiDoc documentElement.childNodes 
myevenl, in ne rTexMiodes. item(0)Texl 
myda Le JnnerText=nodes, item(l) Text 
</sciipt> 

</head> 

<body bgcoloi^''#ffffff" text-'’#000000"> 
My Calendar<br> 

<b>EvenU</b> 

<span id='’myevent"x/span> 

<br> 

<h>Dater</b> 

<span id="mydale"x/span> 

</body> 

</html> 


Prime example 



Ntiiiie: W3C Schools 

UftL: www.w3schoolsxom/xml/ 

xmLexam pies .asp 


In addition to providing a superb 
introduction to XML technology, there are 
numerous examples of how you might use 
XML In a real-world situation. Included in 
the selection of examples are how to 
integiate XML into a Web page using 
JavaScript, as an ActiveX object, and also 
XML behaviours. 
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In brief: 

l^ik: Build awards silt; 

Softnvare I need; Dreamweaver MX, PHP, Apadie, Flash MX 

Difficulty: Advanced 
Hme I need; A few fiuurs 


I 

Build an interactive 
site in Dreamweaver 

CREATE AN ONLINE VOTING SYSTEM WITH DREAMWEAVER MX, AND USE PHP 
SERVER-SIDE SCRIPTING TO REGISTER THE VOTES AND DISPLAY THE RESULTS 


ADDING INTERACTIVITY TO a sile is a great 
way of making it memorable and enticing to 
visitors. An excellent way of doing this is to 
encourage your visitors to vole on a topic. To 
give an Idea of how lo do this, we're going to 
show you how we created the Pr3ctic3f internet 
2003 Reader Awards site (see page 44 for more). 

The foundations of our site were built using 
Dreamweaver MX and a server scripting 
language called PHP. PHP requires pages lo be 


served by a Web server as opposed to just 
pressing the T1 Z key to preview Ihe page in a 
browser. Because of this, we are going to also 
look at the most widely disbibuted and best 
Web serving software - Apache, ft's completely 
free and lets you have your own Web server 
running locally. Following that, we're going to 
download PHP, which is installed alongside 
your Web server to interpret dynamic content. 

If you don’t want to download these great 


Webmaster tools, you can always Lest the pages 
online in PHP-enabled Web space. 

On our site, the voting results are drawn 
logether Into a graph. These results aren't 
linked to - they are only for Ihe eyes of the site 
ei eator The site also employs Ihe use of 
Cascading Style Sheets to keep a constant 
design from system to system. You can 
download all the files for this workshop from 
WWW. practicalinleoiet.co. uk/workshop. 


The guided tour 


Here's what went into 
creating our awards site 


Casdug the votes 

TIhe votpng system is by 

PHP frfm a of variables running 
m ibe background, generating tliK 
page in HTML as requesled 



Vote button 

The vote button rtjgrsleis 
the vote by willing to teset 
files un llif! server. Tltese 
are (hen read and addeJ 
to with each new vtjit; 


Keep design consistent 

The awards logo aiHl hianding of ihe Web 
site is set Lip on the Indcj; page and ij 
taiiisistent throughout the design of the site 



Flash design 

Flash content on ihe 
screen adds animation 
and interest to Ihis pagKK 


The results 

Tlie rtisuhs are generated 
dynamically and formatted 
into a graph on scremi 
using Ihe vuLks ihat arc 
wiilteu te the server 


J BettOlekJfilSR? 

1 Wh»t 


VdtMa 

1 CleraNm Unlimited 

^.% 

4 

1 Freesefve NoTIfla 

D 18.7 tt 

2 

NTLHome 

CJe.3 % 

1 

Tiacall Pay-As-You-Go 

16 7 % 

2 

Waitmfit 

i-)25.g % 

3 
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Dreamweaver MX 
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Apache 



Set up Apache (PC) 

You need the Apache Web server to serve 


pages to yoiirself. Go to http://httpd.ap 3 che.org/ 
download,cgi aod caEofully follow the instructions. 
You wifi need to conflgtjre Apache to act as a 
localhost once instailed. 



BV Set up Apache (Mac OSX) 

Bh Ciick 'Syslcni i^inferences' in the 'Dock’ 
and dotJbie-click the 'Sharing' folder As Mac OSX 
has the Apache Web Server bull I into the OS. all 
you have to do is ciick on Web sharing' and press 
'Start'. Apaciie Is now up and running. 



nj Set up PHP on Mac OSX 

Bb As this is aiready pre-instalied. just go to 
www.entropy.ch/software/macosx/ php/#inslall 
arid scrofi down to activate the module. These are 
the instmaions. Terminal is the UNIX terminal 
found ill the 'Utilities’ folder under Applications’ 


£*0 ! mUSi J~~ 


AjiAcbi HTTP Server Vcnlon 1.3 

Hrinit 

N?v Fedum in Vcaiuii 1 .J 

L'lkc ApKbt HTTP S«m 

AuihendeanoEL AmkioriaA^ 

Uoteiditiy Vonun Of 

Luaae 

Ritewe Meniitil 

CG I- f>¥ii*rnic CcmlHiit wilt fGI 

CoafutuiiiliMi Filei 

Cuglwt neyrtiifwii 

Camfllipy BWt llWtiTtll 
£utn£ 

SloppingReaairtmp 

Run-tBK ConficuntuM 

MMtiika: Ry Ivpcdr 

Scfvcf ttid ncanfiii 

Envimninrar V»riahUe 

Qdicnl Poiiuniunct^d^ 

Hmdlws 

Lfltlite 

Secortwtips 

-c— c;j. 


Configure Apache 

Hb To con figure Apache, you need the 
instructions at http://hftpd.3p3che.org/docs. This 
will give you inform a lion on compiling and 
installing Apache - then starting it and connecting 
to it 3$ a focal host 



n Install PHP on Windows 

bI PHP is available foi download at www.php. 
net/downloadfi.php. All information for set up and 
installation should be available online. This includes 
a simple introduction and tutorial to what PHP can 
do for your Web pages. 



connecting to your server. Create a new folder in 
the document root of your Web server on the PC, 
On a Mac. place the folder in the 'sites’ folder. Call it 
'3warTds2002', giving it read and write permissions. 


■ Apache Web Server 

An Apache Web Sen/ei is a piece of 
software that allows other people to 
connect to your computer and serves 
Web pages to them on request. People 
cannot autofnatically connect to your 
server once you have installed Apache as 
you need to have a static IP address for 
this, which also has to be set up vvhen 
configuring the software. It is very 
powerful and very easy to use, whfch is 
why it is the most popular Web server on 
the Internet. 

■ PHP 

PHP stands foi Hypertext Preprocessor. 
Yes. we know that the letters are the wr ong 
way round, but that's probably because it 
has also had the name Personal Home 
Page. PHP is a server-side scripting 
language that enables you to write ^ 
Information to the server, write cookies, 
process information and deliver dynamic 
content on the fly. It has an advantage over 
other server technologies because it allows 
you to add PHP to a standard HTML page 
and just change the extension to PHP on 
the fife. 

■ Localhost 

Rather than telling Apache that you want 
other users to connect to you via your IP 
address, you are telling it that you want to 
Lesl your Web site locally, using Apache to 
serve your own pages. Tfie advantage of 
this is that, by serving the pages via a Web 
server, the pages are parsed. This helps 
ensure that the PHP code is interpreted in 
the correct format. After all, PHP has to be 
served in order for it to work. 

■ Site folder 

All of the content for your Web site must 
be contained within one folder as you are 
not likely to upload your entire hard drive 
structure to your Web space. Because of 
this, whenever you start to create your Web 
site, it Is important that you set up a local 
folder that you will use for creating your 
pages and graphics. When this is complete, 
you can upload this Ofie folder to your Web 
space. This folder will norniafly also contain 
subfolders for graphics, images and any 
rich media you may have Included 
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Jargon buster 


■ Cookie 

A cookie is a small text file which is written 
to the sile visitor's coinpuler. This then 
allows you to store irkformallon about that 
computer locally* If you were to stone all 
the information about every visitor to your 
sIICh you would probably end up with a 
huge amount of data that would be slow to 
search. To avoid this, the information is 
saved to each individual computer and can 
be located when the visitor next enters 
your site, 

■ Server-side scripting 

This is script that tells the Web server what 
to do» as opposed to the browser. PHP has 
lots of controls that allow you to save 
information to Ihe aeiver and send 
Inform a f ion* In this workshop, one of the 
things we do is open a text file, even 
though you don’t see it, read Ifie 
information from if - then add information 
to it and save it back to the server ready 
for the next visitor to add to it. 

■ Inline frame 

Instead of residing inside a frameset using 
the usual HTML method, this frame is 
displayed on the screen, embedded inside 
the page* The inline frame is a useful way 
to display constantly changing information 
and in our example. It is used to take the 
visitor through a series of 14 questions. All 
of the usual properties can be applied to 
an inline frame, including borders, names 
and dimensions. 

■ Unix 

This is an Operating System that both Linux 
on a PC and OSX on a Mac are based 
upon. It is also the Operating System that 
many Web servers run on as well. Unix is 
well known for it's stability, especially when 
multi‘Users are involved, which is one 
reason why Unix is used on so many of the 
world's Web servers. 

■ Defining a site 

This is the process that tells Dreafnweaver 
where to locate your local site folder. Once 
this is done, it will then automatically save 
all content within that folder* If you try to 
add content to the page from outside the 
folder, it has the decency to let you know 
that it is in the wrong place and also asks 
you if you would like a copy to be saved 
within your site folder. Dreamweaver will 
also display a site map based on the links 
between your pages inside that folder* 





■■ Copy images 

HB After downloading the tytorial files from our 
site, copy Ihe ’Images' folder into your site folder. 
Launch Dreamweaver MX, go to the Site’ menu 
and choose 'New site’ fill in the details as above 
and locate the folder crested in the previous step. 



^^xlM*****_HiUGL. 
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Insert an animation 

Click the cell ot the base of the screen and 
hit the 'Flash' icon. Browse to the Images folder 
and select ’practicalanimation.swf' to in sell an 
ariimatioM, Select the animation and hit ’Play' in the 
Properties palette to see a preview in Dreamweaver 



■tX Link me up 

We can create some rollover links using 
style sheets, so create another new CSS style, this 
time clicking on the option for CSS selector In the 
drop-down, select the 'a;link' option. This will style 
up the text for an unseieefed link on our page. 






w* cm u, a. 
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E«lKI lnta«C EflUKC 


^ ltideji.Dl.B 4 r 
^ itideji.Dl.Blf 

^ ItideH.Dbjdf 


Insert images 

open ’indexstart.htmL and save it as 
’index.html' Select the top-lefr white cell, click the 
'Imagie’ icon and insert 'index_01 .gjf. Click the lop- 
right white cell, iuserl index_03,gf. then did the 
large white cell and insert index_06.jpg* 


iVoke now4 

I Hsv'i your chatco Lo Uihn pjgtni^H* acDiuiLPi'nctic 
I Intemct Awjiids Aiid foi' tlifi ^it tune everjj 


NftvrCSS Style 


Kane; j.qu«^Tlon 


Type: 0 Make Cu&tDin Style {class) 

f Canrel ^ 

0 Redefine HTM* Tag 


O Lise CSS Selector 


Define In: A f Stytl Sticft *.. K| 

C\ This Document Onlv 

r Neip ) 





■n Very stylish 

mUi To set up the style sheet for the text and 
rollovers, click the options in the top right hand 
corner of Ifie Style Sheet palette. Choose New 
style' from the drop-down list and name the new 
style 'question’. Click ’OK' and save. 



Fofrt^ ArtBl, Hel¥rtlc^ JViE-jerirr 


. 'e 

sue: LO ^ 1 piubi 

WelOln: 

@ 

scjrte: @ 

VkTi>nl: 

@ 

Line HcEqkr: ^ * ' 

Caw: 

s 

&KqriLlgn: O iind*dkn< 

P overlme 

0 (fne-ihroLrgh 
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Color: 
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( Hriu ' i 

' Apply ^ 1 

Lctf>oei 3 


in styled link 

mim Fill the details in as above. Be sure to set 
the text decoration to 'none' - this will remove the 
annoying underline that appears under links as 
they are displayed on Web pages. Click 'OK' to 
accept the changes. 
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Dreamweaver MX 


rites 

Title' jndu 

Ackiground Imiigc: 

r trwn,.. ^ 

oadtgriHjnd^ H 

Tiki; Q 

VUhwl Units; Q 

urikiL r^; 

Active Llfikt: nJ 

Lfft iMvgiil: 9 ! 

Hifigln width; o" ’ 

Tap Margin' C 

Margin Hcightr Q 

&K«llng; fwtetem (Liilrtl) 

( llfItMd 1 

TrujCTriQ |mAg«. 

{ BniNse,,, ^ 

<6* TrdnsturiEncy' . 

. X) 100« 

Trui;ur«nt 

Op«fiff 



change the background 

To change the background, go to the Modify’ 
menu ar>d choose ‘Page piopertiesl Change the 
background to #A3A9fi6 and click 'OK'. If the colour 
snaps out, dick the box and, In the pop-up, click 
the right arrow and turn off ‘Snap to Web colours’. 


Ifil Insert text 

Hh Click the cell next to the awards pictuiie. In 
the 'Properties' palette, change the cell alignment to 
'top' Insert a table 1 row by 1 column with 5 pixel 
cell padding and 1 00% wide. Open 'awardblurb.txl', 
then select the text and copy it in the table. 




RS Step out in style 

Save your style sheet as 'pi style' Enter the 
details in the box that appears - we have made tlie 
text an Anal font, 12 pixels and bold. Piess ‘OK’ to 
save the .style. You will see the style appear in the 
CSS palette on the right of the screen. 


■n Don't answer back 

111 Create another new CSS style by clicking 
the top right-hand comer of the S^e Sheet palette 
and sefect 'new CSS style! Marne this one answer'. 
Fill in the details as before, but don't make the font 
bold. Click ‘OK’ to confirm. 



jra Hover craft 

U We are gping to create a rollover state for 
the link now so create a new CSS style and clioosc 
'a:bover', which Is the over state. Click 'OK' and 
once again fill the details in as shown above, 
turning on the underiine option. 



E X Active and Visited 

■ Follow the same principle for the Active 
state making it grey with no underiine, and the 
same ag^rn for the Visited stale. No new style will 
appear in the CSS palellc, because this will 
automatically attach itself to any link. 


Essential code 


IN THIS TUTORIAL we feature some pretty 
hefty PHP code. While we can't explain 
every line of code to you, we can explain 
some of the most used pieces of code, so 
that your introduction to the PHP server- 
side scripting becomes much clearer and 
easier to understand. 


MUMT 


ntt*; auenlons 


f It ^ 

i hHdferC “LtirijticiPiii htlp://(73.ft.216.1 teZ-Mhufr 

•hit; 

I > .t« < 

. // contini^ With pciqir 
' > 


'^hvQidi^ 

16 11 [ I 11 

13 

14 

>9 ittoOj bgcdLc 




Opening tags 

PFIP uses tags to alert tl>e browser to 
where the PHP starts and stops, and regular 
HTML begins. Being able to mix the two 
makes PHP a powerful language. All PHP 
blocks start with <?php and close with T> 


H 

if n* a joint ' ' , tr 1 (■^irray); 


H % 

Ifp " fop«rt<"$fiFfaJLT_FILi,i«ie 

-e-)) 

H ^ 

fLoCk($fp, 1>; 

1 

fpwti($fp, »fH«>p 


H 

nochdfp, 3>; 





H 

echo cla**-\"anaii»r\"WQUi 

RegUti 


ethQ "<p cLtiss=\'Qw»tign\"><a 


■ ^ > 
■ tA y 



■ GS 



Ir 





MM Echo tag 

This lets you display dynamic content 
or throw up some HFML Lines 61 and 62 
show that HTML is being displayed on screen. 
The forward slash slops PHP thinking the 
speech mark Is the end of the echo. 


// P 1 «c**sorTj Viarig^les: 

-’7 pQVh and naite to f i le cootti^ 

tCH^STJON « “©•st ISP?"; 

// OuftjtKjn T«)tt. 

IHNSUEB ■ arroy{"Cl£iM3rtet UhMnl t«f*, "Fr** 

I // ftll crks»*r. 

' IIMO-DfFUJnL - 

// IM. OFrectory of poil groptis. 

WM Variables 

These help keep your code nice and 
tidy. Put some information on the screen and 
the variable wifi store it until further notice. 

You can spot variables In PHP as they have $ 
at the beginning. 
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Power users' tip 


IF YOU'RE NOl sure how to set up Apache 
on your Windows^based machinep here's 
our quick guide to getting you there. The 
first thing you need to do after 
downloading the file is double-click on the 
‘.exe' file. Read the on-screen information 
then click the 'Next' buttons until you 
select your destination drive - choose 
something like C:\Program riles\Apache 
Group\. Select 'typical' installatiofr then 
click Next' Select a location for the 
Apache links on the 'Start' menu then click 
'Next' and 'Finish' to complete. You need 
to open a text editor and open the 
‘httpdxonf' file in the 'conf' directoiy of 
Apache. Find the server admin and insert 
your email address, find the 'ServerName' 
and change it to localhost', then save the 
file. Choose 'Apache Web Server' from the 
‘Start’ menu go to the 'Control Panel', 
select 'Apache' from the list of services and 
click on 'Start' It’s now set up. 




■ Netmation 

http://netmation.com/apachc.htm 

This site is perfect if you’re installing 
Apache, PHP and even MySQL for adding 
databases to your setup. Written in five 
easy steps, Ifiis is the best choice to help 
you get up and njnning with your new free 
software immediately. 



■ PHP Geek 

www.phpgeek.cDm /a rticles. 
phpTcontent_id=3 

The PHP Geek has some great information 
to get you started with PHP. It also has a 
very in-depth tutorial on setting up PHP 
just in case you do need any furlfier 
hackgiound information, besides the 
sources aheady listed. 



Ifl Textual styling 

■fil Style up your text the fullowing way. Highlight 
the ‘Yole nowE' text. Click the quesfloo’ CSS, tiicn 
select the text and click the 'answei" CSS. Hit 
'Return, type the word vote' and link it to Vote.php'. 
Type 'practical Internet' and link it to 'practical.hlnil' 


|T| Save as 

mmm Save the page by clicking 'Save as’ and call 
it 'practical.htmi; Open the file 'practic3lblurb.txt' 
and paste the text over the last Information then 
style it usifig the 'answer' CSS style. Change the 
link to 'back' and link it to 'ifidex.html'. as shown. 



PHP page from the 'Dynamic Page' options under 
'New'. Copy the first lines of PHP as shown. You 
will need to view your page In Code view alone as 
PHP can only be interpreted by a Web server. 


i4iaULI P Vt ■ M ■■ 

the visitor has been to the site before, they will be 
directed to the location higliligfited above, which 
vou will need to change to your Web address. 



the 'qucslions.m' file, replace the questions and 
answers in the variables and change the server 
record to question2.txt. Change the link in step 26 to 
the next question, then repeat for all 14 questions. 


TTI rWMlt 

it ivot*> < 

"iVi”, "iVn', "bV", ‘a- 

} 

^old-fltnw • tri 

kld-ontMT - (!rBq-ripi™r Af'V*/'. Md-aww)? 

If IL* ' 

* rnp^l‘‘inF'!XLT^ILI^J1HnE'’, “P"); 
riDd^iirp, O; 

*f I i.*>j 

riddi.(tfp, 
friuttiftrp); 
ichn '(p 


WfM Write the cookie 

Bail When you get to question 14, make the link 
go to 'sclcookie,php' to write a cookie and stop the 
visitor voting a^in. Save 'quostionl4.php' then create 
a new PHP page and save it as 'setcookie.php'. This 
writes a cookie to the visitor's computer. 
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Dreamweaver MX 



Rl start voting 

■■I Save Ihe 'practical.htmf pagp^ then click 
'Save as’ from the Tile' menu and name the page 
Vote.php'. Seleet the table with all the text Inside it 
and press Delete’. Now go to the 'View' opiions 
and choose 'Code ar^d design' views. 


Inline frame 

The cursor will he where the content has 
just been deleted. Delete the code Tfenhsp;’ and 
replace it with '<lframe frameborder^' O' 
heights”250’’ width-"361" name-’content'' 
scrolling-^”aiito" src="question1 .php "x/iframe>’ 



fl -rlmcD' ^ 

t <lifik hn#>'pi, .^lijlq .csi" r*l=-fity Lisfttiif' ty^- 

2 <Htn http^ilii--r4nHntHy|>i- <9050-1 

3 
A 

5 <bD£^ 

^ <^ptW 

0 ' / nK«Mi-U Vlor lobtul 
0 

n .V rtfc^ v)d tu t i cr I ivita I n jfo IL . 

3 WJEafirm i: -fc^l IW?-; 

H. !i owtPV) r*if. 


t 

77 

<6 


B 

It 

e 

u 

M 

» 


msifil ■ »twC'cld 


/.■ciuptay vitiriff s^stw. 

IT (I U 1 { 

m.u. ■^Flwt «TH0&-^fosA'>V: 

*<TRiL£ Miuii^iBHr BCFixn-e>rm}tTi]irr»F utDn^\*<i«M\- 
. . .... *' _ 


Delete html 

Delete ttie <htmt> and <bodv> tags and copy 
the rest of the PHP including die body tag. Link to 
the style sheet from question 1 .php. Tliere are 
variables that refer to the question and answers as 
well as a link to a text file (questioni txt). 



<ti»ni*r { rnunt^fflHStEfl J U twqtt> C 

if l*.j(rrav) < count(|fliSUER>^ { 

^ Ifi l9_c*"rc^ = (rrTiy<''eVi', "flVi*, ”0\r% 

$o[d_a(rtw - L«i^iFTagltartf«r I3: 

foLdLmwr = pre^eptoeaf- AnV*A, $olcl_£rrM«r 

If I l«_£lrT’Ciy[$c™i«r] = (*0 LO^tWBBP 4 O.^V; 

trik* = Joknr'p 

ifp = fop'Bnf"lnESU_r_F3LE_ffvf _ 
fL«*(lrp, O; 
fputE^tfp, $ri lc>; 

3); 

feLoseilfp); 

MT» •<p £lasa-\"atw^\">Vota R^i«tBrwj</p>\n''; 

echo *<p clai*-\'qpi4«tlori\'><a hnf»\“4ucst]an2.prifi\'^>nai£t 


H’l What does it all mean? 

mmm The PHP displays a voting system. When 
the 'Submit' button is pressed, it writes the vote to a 
text file on the server and displays a link, highlighted 
in the screensfiot above. This wlli take the visitor to 
the next page. Save this page as 'questioni .php* 



IIT|| Have a cookie 

■M View the setcookie page in Code and Design 
view. Copy the above PHP into the Code section 


above the <1nead> of the page. This won't work 
unless Ft is the first thing on the page. In the Design 
view, display a 'thank you’ and link back to the Index. 



Digest your cookie 

The cookie is given the name 'auth' which 
we set up a search for in step 24. It is set to expire 
in 86400 seconds (24 hour^), so after 24 hours 
we're letting people vote again. If you want to test 
this change it to 900 which is 15 minutes* 




Power users' tip 




THE SETCOOKIE 0 functoon is used tu set 
the cookie, and it always expects six pieces 
of information aflei it: Name pretty self- 
explanatory. Value is the value given to the 
name - this can be anything, such as the 
user's name or in our case 'no' to deny 
access* Expiiy is how long it will be in force 
for: no value will allow the cookie to be 
renewed when the browser is closed. Path 
is the path of the cookie if different from 
cunent. Domain ii; the location of the site 
that set the cookie - if nothing is entered 
here PHP automatically reads the domain 
that set it. Security Is the final option and 
this is to be set to 0 if you don’t want to 
alert the user; 




Web resources 


■ PHP Resource Index 

http://php.resoiirceindex.com 
This site's name is pretty self-explanatory, 
as it gives Webmasters literally hundreds of 
free pre-written PHP scripts to be used 
and modified on your site. There's also a 
large amount of PHP documentation and a 
community for you to find out more from 
other users. 

■ Hot Scripts 

WWW. hotscripts .com/ PH P 

This site contains $o many hot scripts it's a 
wonder your monitor doesn't nieltl There 
are over 4,000 scripts here ready to 
download, which is more than enough to 
help any Webmaster, plus a range of 
tutorials and information for people new to 
PHP This is a definite must-visit site. 
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■ CHMOD 

This is the permissions set in UNiX on the 
Web server. Dreamweaver does have the 
abliity to change this but the process is 
reaiiy siow and iong“winded. The best 
solution is to get a dedicated FTP package 
as suggested in step 42, which will make it 
a snip as all you have to do is click a few 
options and the job is done. Quite why 
Macromedia left this glaring hole in the MX 
version is somewhat confusing. 

■ Text files 

Plain text files can be created by using 
Notepad, which is an ASCh text editor, 
creating files with no file format Information 
such as font, size and colour. Plain text can 
be interpreted by any computer in the 
world and the Web pages that arc created 
in Dreamweaver MX are plain text pages 
with an HTML file extension. 

■ Dynamic content 

Dynamic content refers to information 
displayed on the screen that hasn't been 
physically typed by any one individual and 
saved. The content comes from an ever- 
changing source and is displayed on the fly 
as it is requested. Therefore, it could change 
within minutes or hours depending on other 
additions to the source. This makes Web 
pages far more inteicsting and adds extra 
interactivity for visitors to Lhc site. 

■ FTP 

File Transfer Protocol is the process of 
uploading content from your home 
computer to your Web space. Standalone 
dedicated packages take the strain and 
make tiie process very easy. This is 
because it is like copying files from folder 
to folder on your desktop, except that 
you're actually moving them to a server on 
the Internet. Other people do not have the 
ability to FTP to your Web space unless 
you give them the login details, 

■ Remote Information 

This is the information which should be 
supplied to you by your Web host and 
usually consists of the Web domain as the 
FTP host, together with a username and 
password to the account. If, for any reason, 
you are unsure about this information, just 
check with your Web space administrators 
they will be more than willing to help. 



YouN« voted 


You wHHiealowetltovote sflainii 24 houri. 






^ forrnar I Ptragraph DefiUhFont 
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in You have voted already 

BU Create a new H TML page and call it 
'voted.hlmF Write a simple message to tell the 
visitor they have voted already. Don't foigel Lo 
include a link back to the main menu so you don't 
leave your visitor stranded. 


Rtf Plain text please 

mam Now you must create 14 plain text flies 
labelled questjon1.txt through to question 14,1x1, 
These are the files that PHP will write lo on the 
server. Place them in the same folder as your 
HTML documents. 



PHP 

Fforn the 'resultl ,php' file, copy the PHP 
code directly underneath youi link to the style 
sheet and background colour. Once again, there 
are variables referring to the question, answers and 
the file that stores the data. 



Percentage display 

The PHP code under the variables leads 


the results from questioni ,txl, works out the 
percentage of votes and displays them on screen, 
A giaph is dynamically generated and the total 
number of votes received is also displayed. 



% Test the pages locally 

Connect to your index page locally and 
e a go at voting. Your local address will be 
lething like htlp://localhost/awards2003/iiidex. 
il on a PC and on a Mac, http://youl ipaddress/ 
>urshortfV3 me/awards2003/iridcx. him I, 



in Remote Information 

■■I Go to the site menu, choose 'Edit site' and 
fill In the appropriate info for your Web host. 
Remember if you have been testing locally to 
change the cookie information on the ‘question,php' 
pages to your Web host Click 'Save' when finished. 
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Create an admin page 

Op;^i i 'voLe-php’ and select Save as\ 
renaming this page 'admin.php: In the Code view, 
locate the '(frame' source and change it to 
'resultl ,php; This displays tiie results of the 
questions. This could be password-protected. 



ETI Save the admin 

KM Save your adrnin.php page and close it 
down. You won't see this information on our site, 
as we want to announce tiie winners at a fater date. 
Create a new PHP page and delete the 'head' 
information and add the code as shown. 



En Save and repeat 

KM When you iiave had a good look at the 
code, save the page as 'resultl .php' tlien do a Save 
as' and name Ifie file Tesult2.php' Change the 
iofonnation inside the variables to the next question 
which you can get from the 'questions.txt’ file. 


IvoO - lochdfl -C 


‘ >*0U£!T (OH ; 

iPw:JHG«3> nfLLPfEOlHO-l eon3EFt=4>^; 
rt-\’15a\'><p »ldth=^"2ee 

*-a|> - -c 

i + IM / Itctal; 

* t J; 

tt_f Lu t; 

CLiM*-\*£iis»arV^fllia4EnI*fc#uI<AK/t(i>ttd »I"200V i 


|ue5tiOf>\'>4a hr«f-\"irvVx.htiilV>r »,twn to a ► J 


En Link up the pages 

■■■ At the bottom of *resuit2.php\ change the 
link to go to YesultS.pbp' and repeat for the 14 
questions. On the last one. which should obvionsfy 
be resultU.plip, change the link to return back to 
the index page as shown in the screenshot above. 



Upload the site 

Click the Connect' icon to open a 
connection with your server and di^dg ell the local 
files to the i emote side (the left-hand column). This 
uploads the files and will lake a little time depending 
on whether you have a fast connection or not. 




Vn Change CHMOD 

When you have uploaded, set the permission 
on your Web site so you have the ability to write lo 
it. You will need a third party PTP package such as 
CuteFTP or Fetch, Locate the permissions settings 
and change your whole folder to the above. 



f HE RESULTS PAGES in the adnin section 
show off one of the best features in PHP - 
the ability to giab information from a 
source and formal that information into a 
HTML pa^ displaying the results of the 
poll. The images for this come directly from 
the images file where you wilf find Ihiee .gif 
Images that are used to make up the graph 
that you see on the screen. The whole 
maths engine Inside the PHP works out the 
percentage of votes based on the amount 
of voles that have taken place and saved 
to the file on the server. If you are creating 
an online poll, you can link straight to 
this information immediately afler the user 
lias voted. 




Web resources 


■ DMX zone 

www,dmxzone,cofn 

Here is a Web site guaranteed to improve 
your knowledge of Di earn weaver. This is 
dedicated to bringing you tutorials on 
every aspect of using Dreamweaver, from 
servei -side scripting to managing files. The 
site has a varied range of content including 
extensions to download. 


■ MX Community 

WWW. mxcommun lfy.org 

This site features a rich mix of all the latest 
news on updates, extensions and add-ons. 
It is also put together using Dreamweaver 
MX and PHP, so you can see a good 
example of a Web site using PHP to 
dynamically create pages. 
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Webmaster 


Site building 



In brief: 

1^sk: Build an interface for your Web site 

Softwart I need: Flash MX 
Difficulty: Advanced 
Tlnie I need: 45 minntes 

Create a stunning Web 
interface with Fiash MX 

ALTHOUGH FLASH IS BEST KNOWN FOR ANIMATIONS AND MOVIES, YOU CAN ALSO 
USE THE DESIGN GIANT TO CREATE WEB SITE INTERFACES. WE SHOW YOU HOW 

WITH SO MANY sites competing for attention, 
you need an interface that stands out from the 
crowd. Even something as simple as a couple of 
animated GIFs can make your home page more 
enticing to visitors. 

Flash MX can really help with this. Sound, 
rollovers, drop-down menus and animation can 
all be used to create an easy-lomavigaie site. 


In this project we’re going to build the basics 
of a Flash Web site, and use the program to 
create all of the navigation and con lent. The 
Flash movie will be non linear, which means that 
clicking on buttons and icons in the movie will 
make it jump to a different section of tl^e 
timeline. This makes it easy to divide the 
timeline up into distinct sections representing 


each area of the Web site, as well as giving us 
the ability to jump from one section to another 
at will. Even though this project keeps tile sizes 
small, it’s possible to keep download times even 
smaller by using external movies as components 
within the main movie and using other external 
files to provide content that can be changed 
without having to edit the Flash movie itself. 




Interface parameters 

_ Wtien the Flash MX workspace appeal^, 

define some parameters of your interface, 
including the background colour and the size of 
the Flash stage. WeVe opted for a documeni size 
of 600 X 400 pixels and a black background. 



■n Plan your interface 

U It's a good idea to plan your interface using 
pen and paper. There’s no point in starting with a 
blank screen and adding thlng;s at random. Once 
you have decided on your look and layout you can 
start Cl eating buttons and other content. 



Create graphics 

Go to the ‘Insert’ menu and select ‘Symbol'. 
This gives you a choice of creating a movie clip, a 
button or a graphic. Let’s start making the 
background of your interface. We're creating gteen 
filled boxes using a stroke value of two. 



Va Build up the Interface 

WiM Some people find it easier to use guides 
than the grid when drawing shapes in Flash MX. 
You can then store them in the libraiY and place 
them on the stage as required. This Ids you build 
up a neat Interface with a few si in pie shapes. 



Basks complete 

Now the basic layout of the interface is 
completed, using six boxes of varying sizes to 
contain different content, import an image into the 
library that will define the identity of the site - then 
place it in one of the boxes. 



Building buttons 

__ Now build up a series of buttons for the 

navigation. Go to 'Insert', Symbol’ and select 
'Button' to eieate buttons with three states. By 
changing the look of each button in each state, 
you can make your page interactive. 
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■■ On the stage 

Hfl After yeuVe made navigation buttons for 
the sections of your site, it's an idea ro group them 
into a folder, t his r[lakes suio tlial sirnilai or lolaled 
buttons are stored together. Now place the buttons 
on the stage making sure they are in frame 1. 


AcNqps - Button 


Add a section 

WeVe imported half a dozen head shots of 
people to populate the 'Personoer section of the 
site. Ttie images are in two sizes. In the timeline, 
go to frame 25 of layer 1 and insert an action to 
loop back to frame 1. 
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Navigate the movie 

Select frame 1 of layer 1, click the 'Personner 
button and open the Actions' panel. Select 'Movie 
Control' and then bn (release)’ Now select 
goloAndlday 30'. This makes the movie jump to 
frame 50 when the Personnel button is selected. 


IT|I Add image buttons 

mam We’re creating six entries In the Personnel 
section. Create a new layer and call It Tersonneh 
Create a keyframe at frame 30 then position the six 
images in the left-hand box* Converi the bitmaps to 
symbols so actions can be attached to them. 



Convert to symbols 

Right click on the firat image to convert. 
Then select 'Convert to Symbol’ In the Convert to 
Symbol dialog box, give Oto symbol a name and 
select the 'Button * Repeat the process for the other 
five images to be used as buttons. 


in Add keyframes 

Bm ITs imporlaiit that you add keyframes in the 
correct order Go to frame 35 on the Personnel 
layer and add a keyframe for the first peraonnel file. 
Now go to frame 34 and add a keyframe, then add 
a gotoAndPlay action to loop back to frame 30, 


Web resources 
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■ CBT Cafe 

www.cbtcafe.com/flash 

The CBT Cafe is an excellent site with a 
selection of Flash 5 and Flash MX 
tutorials to choose from* In addition to 
the step-by-step guides that you 
normally find, CBT Cafe includes training 
videos in QuickTime format. 
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■ ActionScript Toolbox 

www.actionscript-toolbox.com 

If you want to get to grips with 
ActionScript in Flash MX then you need 
look no further than the ActionScript 
Toolbox* The Lutoi iafs her e cover 
everything from the basics to eon trolling 
advanced 3D graphics. 


LibrAry : 


■ MX Libra^ 

www.flashfiuli bra ry.com /#al>out 

A strikingly designed site that is yet 
another goldmine of essential Flash MX 
infomiation. PailicularTy useful is Lhe 
rundown of books that are available and 
dedicated to the software. This site gives 
practical information and also points you 
in the direction of other areas that can 
help you increase your knowledge of 
the program. 
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Jai^n buster 



■ Button state 


Buttons can have four states: an up state; 
an over state; a down slate and a hit state. 
Eaeh state (except the hit stale) can have a 
different image. 


■ Hit state 

The hit state is the clickable area of a 
button and need not be the same size as 
the button itself. It can be larger or smaller 
than the button if required. 


■ Instance 

Every time an object from the library is 
copied to the stage, the version on the 
stage is called an instance of the object. 
Different instances of an object can have 
different actions assigned to them. 

■ Keyframe 

A keyframe is a frame on the timeline 
where you determine what appears on the 
stage at that moment. 

■ ActionScript 

This is Flash's own builNn scripting 
language. ActionScript lets you add actions 
and behaviours to make your Flash movies 
more interactive and more controllable. 

■ .fla file 

A Flash fla file is the editable Flash MX 
code you create when you are working on 
a movie. When you export a movie to be 
played it is saved as a ,swf file. 

■ Button 

A button is an object in a movie that can 
be clicked by the user to cause an action. 

■ Floating box 

A floating box allows you to add extf^a 
elements to Web pages by overlaying them 
- in the same way as you might do with 
layers in an image-editing suite. These can 
he stationary or animated. Flowever, results 
can be unpredictable due to the fact that 
earlier browsers are not always able to 
support the effect. 

■ Timeline 

The timeline is where you carry out all of 
the movement associated with floating 
boxes. If works In a similar way to Flash, in 
that you can control the motion of different 
frames within the timeline. You can also set 
things like the frame rate, which 
determines what happens and when, 
according to the outputting device. 
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■■■ Select frame 30 in the Personnel layer 
and then click the first image button. Open the 
Actions' panel and create an 'on release go to 
frame 35' command. Repeat for all six buttons at 
five frame increments. 


■n Add more info 

■■■ Use the keyframes in the Personnel layer 
to add some text and any other relevant 
information to each personnel Tile’ in the movie. 
Add the large versions of the images to each 
personnel file as well. 






■n Insert text from a file 

Wim You may have area.s on your site that change 
logulai ly. Instead of editing tfie movie eveiy time, 
you can import text from an external file using the 
load Variables action. Create a new layer called 
'Contacts' and inseit a keyffame at frame 70. 


mRl Insert a dynamic text box 

HU With the Text' tool, select 'Dynamic Text' in 
the Properties Inspector. Select '_sans size 12' as 
the font and white (FFFFFF) for the coJour. Choose 
'Multiline’ in the 'Line Type' pop up. Create a text 
file in Notepad with TextFteld^’ before the first line. 



in Insert another Flash file 

mmm To keep file sizes down, it's possible to play 
one Flash movie friorn within another. Create a new 
movie, set to 220x200 pixels, and create a simple 
animation. Save the file as externaL1 fla' and 
expoit ihe 'extcmaLl .swf movie. 


1^ Create a movie clip 

■■■ Make a new layer called clients’ and create 
a keyframe at frame 80. Make a 220x200 box (no 
fill) and place it on the centre of the stage. Convert 
the box to a Movie Clip symbol and call it extemai'. 

In the Properties tnspeetor , call the instance theClip' 
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Add a rollover sound 

To add sounds, copy a sound from the 
Flash MX common libraiy then doubJe-click on a 
button symbol to edit it. Create a new layer for Ifie 
button and call it ^sounds: Seleet the Over' frame 
in the sounds layci and insert a keyframe. 


Specify the sound 

Select the Over' frame in the sounds layer. 
In die Properties Inspector, select the sound sample 
from the pop-up uTcnu. Make sure the Sync setUn;^ 
is set to Event' Instead of the lollover sound, assign 
a sound to the 'down' slate of the button. 








A SYMBOL IS a graphic, movie clip or 
button that you can create in Flash MX and 
use many times within your movie. It can 
be any kind of Rash object such as text, 
vector graphics or an imported bitmap. 
Symbols have their own internal timelines 
so they can be animated separately from 
other items on the same layer. An instance 
is a copy of a symbol on the stage or even 
within another symbol, and instances can 
be edited separately from their 'parent' 
symbol. Using symbols r educes the file size 
of Flash MX movies - and converting 
ordinary graphics to symbols can reduce 
your download times by a significanl factor. 


in Add the Action 

mSM Save the text file in the same directory as 
your Flash files. Open the Aclioiis' panel and 
select 'Browser', 'Network' and double-click 


'loadVariables'. In the URL line of the Actions panel, 
type in the name of your text file. 


Test the movie 

Close the Actions' panel and and select tlic 
'Test Movie' command. Click the link to the section 
where the dynuinic text appears and you should 
see Ihc contents of the text file. Simply alter the 
text file to change the content in the Flash movie. 




Load the movie 

Select 'frame 80' in the Clients layer of the 
timeline and open the Aclions' panel. Insert a 
'loadMovie' action and type 'extemaLl,swf' in the 
URL box. Change the Location menu to Target' To 
the riglTl of this, type 'fheClip' into the box. 




Wn In action 

■■■ Aflei all your hard work, here is the movie 
as it will be displayed. To see this working, you 
need only press 'CTRL + 'ENTFR' on the 


keyboar d. This tests' the movie for you. showing 
you exactly how it would work in a browser. 




■ The FlashAcademy 

www.enetserve.com/tutorials 

It (nay not be the most striking site in the 
world, but The FlashAcademy is ar> 
excellent resource split up into easy to 
navigate sections* These are Tutorials, 
Examples and the enticingly-named 
Experiments* 
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Webmaster 

Hand coding 


In brief: 

lb»k: Create a di ofi down menu that works in Internet bxplorer and Netscape 
Softwarfi I fiefld: Text editor, IE4 ^ and Netscape 4+ (for testing purposes) 

Difficulty: Advanced 
Time I need; 30 firinutes 


Create DHTML 
menus to work 
in every browser 

CODING DROP-DOWN MENUS YOURSELF 
ISN’T ALWAYS EASY. HERE’S A FEW POINTERS 


ISN'T IT AMAZING what can be done with 
Dynamic HTML? Expanding images, 
personalised interfaces, drag-and drop jigsaw 
puzzies, and beautiful style sheets can all be 
made with a little code and a lot of ingenuity. 
Surely a simple drop-down menu or two 
wouldnT be a problem^ would It? 

Creating a drop-down menu using Dynamic 
HTML can seem like a relatively easy task. 
Once you get beyond the basics, however, 
you encounter a number of problems, which 
make the pr ocess so complicated that amateur 
Web developers across the wodd have thrown 
their hands up and abandoned the whole idea. 

Browser compatibility 

The biggest problem involved in creating s 
drop down menu is getting it to work on as 
many browsers as possible. Since DHTML 


r 


<htm Ixheadxtitle>Dro p-down Menu</titl ex/head> 
<scnpp 

checkMouse = 0; stiowMenu = 0; 

menoTop ^ 50; menuLeft = 20; menuWidth ^150; 


Taking the measurements 

First of all. there are a number of variables you’li have to set manually - 
TnenuTop' is how far the menu is from the top of the page. ^menuLeft' is how 
far the menu is froFn tfie left of the page, and menuWidth' is the width of each 
menu, in pixels. 


menujist^ new ArrayO 

menujist[ll = "menulnicnujist[2] = ’’menuZ"; menuJsL[3] = 
’'menu3'' 

menu_col1ection = new ArrayO 
menu_collection[ 1] = 5; menu_collection[2] = 3; 
men u_col! action [3] = 7 
menu_height = new ArrayO 

for (i = 1 j i < menu col lection, length; { menu_height[i] = 25 

+ (menu_col lectio nil]' 20)) 


Setting up the menus 

_ Now set up the menus using the above arrays. In the 'nrenu.lisL array, 

list the ID of each tnenu you’re going to be using on this page. The 
'menu^colleclimV array indicates the number of menu items in each menu. The 
‘menu height' field Is set automatically from the information you've pi avided. 



function hideSubMenu(LhisObj) { 

if (rnouseOutOfMenu(thisObj)) { hide(thisObj); checkMouse = 0; 
showMenu = 0;}) 

funelion hide(thisObj) { 

if (ic) { evalC^document,getEtementByid{‘" menu_list[th!sObj] + 
''_sub%style.visibility = 'hidden';”}} 

if (ns) { evalC^documentgetElementByldC" + menu_ list[thisObj] + 
’'_snb').setAtt^ibute('style^ ‘visibilitychidden}} 


n Hiding the menu 

Bl The ‘hideSubMenu' an ay ensures the mouse has left the menu before 
changing the visibility CSS style back to 'hidden'. It calls TnouseOutOfMenu' to 
see if the mouse has left the menu, then it f)ides the menu with hide', and sets 
‘checkMouse' to tell the script to stop checking. 


documenLon mouse move = find Mouse; 
function findMouse(e) { 

if (le) { mousex = event.clientX; mousey = event.clienLY;} 
if (ns) {mousex = e*pageX; mousey = e.pageY;) 
if (checkMouse) { hideSubMenu(showMenu)) ) 

function mouseOutOfMenu(tbisMenu) { 

x_min = (menuLeft + (ihisMenu -1) * menuWidth) - (thisMenu -1); 
x^max = x_min + menuWidth; y^mln = menuTop; y.max = y_min 
menu_height[th1sMenijl; 

if (mousex >= x min M mousex <= x^max M mousey >= y_min M 
mousey <= y_max){ return 0;} 
else {return 1;}} 


O Catching the mouse 

Now we capture the bnmousemove' event, arid send it to the 'findMouse' 
function. I liis function finds out where the mouse is, then sends a corniTiand to 
hideSubMenu’ if checkMouse' is set to TRUFt The hideSubMenu' function then 
uses mouscOutOfMenu' to detect If the mouse has left the current menu. 
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DHTML 


depends fieavily on scripting, and scripting 
standards tend to vary from one biowser to the 
next, it can be extremely difficult to maintain 
cross-browser compatibility. In many cases you 
have to liy and detect what brand of browser is 
being used to access your page, and then write 
separate scripts for each type. 

That said, It's impossible to predict every type 
of browser that may be used. Even if you do take 
most of the major browser brands into 
consideration, you Ye going Lu have to take into 
account the browser version, and what security 
settings the user has set. 

ITs the same old conundrum every Web page 
designer and developer rs going to deal with time 
and time again. In other words, iTs next to 
impossible to create a Web page that's going to 
work and look exactly like you want it to on 
every users’ browser. 


Since most people use Netscape Navigator 
and Internet Explorer, and since most people are 
going to have vaguely decent browsers, the 
drop-down menu script below caters to newer 
versions of these (version 4 and higher). 

DHTML uncovered 

Ttie basic principal behind the DHTML drop 
down rTicriu is quite simple. We use our script to 
access the style of the specific 'sub meniL and 
turn the visibility trait from liiddcrL to 'visible', 
when the mouse goes over the menu heading, 
a Fid back again when the mouse leaves the menu, 
Tlic biggest problem is knowing whether the 
mouse is over the menu or not. fhis makes it 
difficult to detect when tlie menu should be 
displayed and when it should disappear. To combat 
this, we need to monitor where the mouse is, at 
any one time, and react to its position accordingly 


CSS 

Cascading Style Sheets are a set of stylistic 
instructions that give a Web designer much 
more control over the appearance of a 
page. These can appear between <style> 
tags, in another tag using the style 
property, or in a sepaiaLe file, linked to 
with the <link> tags, 

■ Event 

All event in DHTML is just an action that 
occurs. When an ever^t does happen in 
DHTML, you can write a script to react to 
it. This could be anything from the mouse 
moving (onMouseMove) through to the 
Web page loading up (onLoad). 


v4 ^ (p3rselnt(navigator.appVersion)>=4 && 
parse(nl{navigator.appVersion)< 5)? 1:0 
ie = (navigator.appName = 'Internet Explorer' &Sc v4)?1:0 
ns - (navigator.appName ^ 'Netscape' && v4)?1:0 


B Detecting browser type 

These Sines of code detect the type and version of browser being used, 
so we can tailor oui script to them. The V4' script fells us if the browser 
version is 4 or higher. The 1e' and 'ns' fines return 'TRUE' when the 'appName' 
is equal to 'Microsoft Inlemcl Explorer' and 'Netscape', respectively. 



function showSubMenu(lfiisObj) ( 
checkMouse = 1 ^ 
showMenu = fhisObj: 

if (ie) { eval(’'document.getElementByld('" + menu_list[thisObjJ + 

" sub').style.visibjlity = Visible’;")) 

if (ns) {ev3l("document.gel£lementByld{'" + menu_list[thisObjl + 
’'_sub'}.setAttRbute{'styleL Visibility:visible;T')} I 



jra showing the menii 

■H t lifs is where most ot the work gets done. The 'showSubMenu' array is 
the function that rs called when Eiic mouse rolls over the menu. It sets the 


visibility CSS styb to 'visible', and then sets YheckMouse’ to lefi the script to 
keep checking to see when the mouse leaves the menu. 


<style> 

.menu ( position ^absolute; top: FiO; widthrlSOj text jjligfi:center; cursor hand?) 
,mcnu_he 3 dlng { background-colors# 99993 . 3 : heightr 25 t tonl ai^erilpt: font- 
faniilyrsans serif; fom-weight;bold; border; Ipt solid # 0000001 } 

.rnenu_subt3ble (heigtU:20; width;! SO; text-aligrucenter; bacl^und' 
cdort#aaMCC: lhnt-size;9pt; font tainiJy: sans-sent;) 

.menu_SLib ( position:relative; topj-lpx; visibilityrhiddeii;) 
a f tcxt-decoratlonEnone: color.-#000000;} 
alKivei {tc)ct-decoratJon:underline;} 

</slyle> 

^script langrjagp="j3V3Scfipt''> 

if (ns) { documentwrite("<s1yle> .menu_sijbt,il:]le {border: 1pl solid #000000; 
boidei-top: Opt; )</style>")E t 

if (ie) f document.write{"<s^e> ,rnenu_sub { border; 1 pr sdid #000000; bordei - 
top: Opt I} .meni j_sLibt3ble { boi dei -iup: 1pl solid #000000;} </style>''); } 

</script> 


■■ Looking good with CSS 

HH Let's add a bit of colour to the menu with some CSS. In this case, we 
need to ereate different CSS to reflect the different ways different bi owsers 
interpret it. We can use Tis' and 'ie' as before, and write the new CSS widi 
‘documont, write'. 


<body> 

<tabtc id="menu1" clsss-"menu'' style="!dt:20;'’ oeJIspaciii^^o" 
oetlpiMjding^"0"> <trxtd ld^''menLi1 .heading" cnss='’nnenu_lieadii>g" 
ofiM(HJSi^ii=''showSubMenu(1)" coMouseOut-"hideSubMenij(1)"> Informalioi i 
</td></tr> 

<Trxtd id=^'rne:nLi1_sub" uias!i=^'rT>cnu_SLib"> 

<table cellspacing-"0" cellpadding="o’' width*’'l 00% "> 

<tr>qd class-" men u_£ubtable"X 3 href“"lirik1 .htin''Xomp 3 ry 
Dctaiis</3x/tdx/tr> 

<irxtdclasss'mcnu.subtable"xa href-’'Iink2.htfn">Products</tix/ldx/tP' 
<tfXtd d3ss="mcnL subtable’'xa hi^f=’'lirk3.htm">Sen/ices^3></ld></tj> 
<trxtd class*" menu_subi3ble"x0 href="llnk4,htrn’'>Resume</a></td></t(> 
<tr-<td cl3ss=''menu_subt3ble "xa hrcf= links htm">Cont3cts</a></td></ti> 
</t3blex/t[t> 

</trx:/t3ble> 

<body:x/hifTi> 


n Create a second menu 

Paste the above. Change rrenul' to the name you g.ave ’menu_ii42’] in 
Step two, change 'menu1_heading' and menul sub', thfcn change 
’style^’’left;20"' to equal the next position along, and change onMouseOver' and 
'onMouseOut' to call 'showSubMenL(2)’ and ‘hideSubMenu(2)'. respectively. 


ISSUE 75 I PRACTICAL INTERNET I 65 




























Webmaster 


Hand coding 



I 


In brief: 

Task: Customise XML output using XSL 
Software I need; A toxt editor and Web browser 

Difflciiltv: Advanced 
Time I need: A few hours 


Take control of 
your pages with 
XSL style sheets 

GET YOUR XML SITE LOOKING JUST THE WAY 
YOU WANT BY USING XSL STYLE SHEETS 


AS WE DISCUSSED in Practical tntemcl 74, 
XML, or extensible Markup Language, is a 
powerful type of data format that is suitable for 
the Web. This is because it can be read by 
machines and humans and because the 
structure of the data ts controlled by the 
developer, XML makes life much easier for 
applications developers, systems 
administrators and anyone working with cross- 
platform data transfer. 

XML and HTML 

like HTML, XML consists of text data 
surrounded by nested tags with “<' and 
brackets. The big difference between XML and 
HTML is that in XML you can define the tags. 
You can call them <PRODUCT>, <MFR_CODE>. 
and <PRICE> or you can call them <BIIL>, 
<FRED> and <DEREK>; it's entirely up to you. 


<?Kml version^'1 *0'^ encodings" I SO-8859-1 "?> 

<?xml-stylesheef type='Text/xsl" href^"test.xsl''?> 

<product> 

<widget> 

<name> 

number one clamping widget 
</name> 

<product_code> 

123193201 

</product_code> 

<application> 

For use only in non-exposed areas, for skyhook clamping 
</application> 

</widgel> 

</producl> 


n Select or create an XML file. 

here we're using the fife created in last issue's XML tutorial. There's 
nothing particularly fancy about it, but it links to an external XSL file so we can 
quickly and easily change that external file to see what effects our formatting 
changes have. 


<?xml vei sion=''1.0^' encodin^"ISO-8859'1 ''T> 

<xsh stylesheet versioiW 1 *0' 

xmlns:xshMp://www.w3 .org/1999/XSL/Transform'> 


KH Create an XSL (extensible Style Sheet) 

This time around, we Ye going to be more strict about the formatting 
than in last issue's XML introduction tutorial, Alt XSL files - which can be 
created in any text editor - should be clearly defined by including the above 
text at the top. 


<html> 

<he3d> 

<title>Catalogue of widget lhings</title> 
</head> 

<body> 

<h2>Widget catalogge</h2> 


The usual formats 

Bifl At this point in the code, we need to bring some conventional HTML 
formatting into play, including ^cHTM l> and <BODY:> tags. You can add any 
titles, meta tags and other content here, and it wilt all be displayed in the 
normal way. 


<table bofder="1 "> 

<tr bgoolor^"#A0A0EE''> 

<fh align="left">Name</th> 

<fh align=1eft">Producl code</th> 
<th aligns left''>Appiicalion</lh> 
</tr> 


The catalogue 

Now we define the start of the table that will display oui catalogue of 
widgets. There's only acfuaily one widget in out XML file, but there could be 
hundreds or thousands of them, depending on the size of the stock list. We've 
used the same headings as the ones In the XML file. 
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XSL Style sheets 


It’s also up to you to decide how a specific 
application handles these tags. To an extent, you 
have cofUiol ovei both the data and the way the 
application acts on that data. Tags can be nested, 
and there’s an embedded header that describes 
how the XML should be interpreted. 

This is all very well, but XML doesn t look 
particularly interesting when it's displayed in a 
Web browser. In fact, it looks like a dull 
collection of database entries - which is 
essentially what it fs. Web developers get around 
this by applying style sheets using the XSL 
(Extensible Stylesheet Format) standard. These 
style sheets determine how each type of defined 
XML tag is displayed. 

In other words, XSL is to XML what CSS 
(Cascading Style Sheets) is to HTML; it's a means 
of keeping the content separate from the style 
and delivery mechanism. If you're at all familiar 


with CSS, then you'll quickly notice Ltiat there are 
many aspects of XSL that mirror CSS and HTML. 
There are differences in the implementation, 
though, as well discover. 

Moving on 

Although we're looking at the basics here, don't 
forget that with a bit of server-side or JavaScript 
browser recognitioiu you can serve different XSL 
sheets to suit different browsers and platfoi ms, 
keeping the raw XML data the same. So XSL 
really does go a long way towards making XML 
the most effective solution for cross-platform 
data exchange. Upgrading your whole site to 
XML and XSL might be a tall order, but as this 
format becomes more popular, the tools 
available for impfemenflng it are becoming better 
and cheaper, so it's worth learning what it’s all 
about now. 



Jaigon buster 



■ XSL elements 

These are the components of XML, such as 
<xsl;value-of .„> which hairdle the 
processing part of XML rendering. They 
are similar to instructions in conventional 
programming languages and can handle 
powerful data pmcessiFig operations. 


■ XSL attributes 

These are aspects of the XML code upon 
which pr ocessing can be carried out. For 
example, it's possible to select from a 
group of widgets that all have the value 
'blue’ in their colour attribute, while 
ignoring any that are 'red’ 


<?xml version="1.0" ericoding=''JSO-SS59-1 "?> 
<xsl: stylesheet 

xmfn$:x$h'’http;//www,w3.org/TR/WD-xsr'> 



jra The golden oldies 

Kl However, for browsers older than IE6 or Netscape 6. you'll need a 
different declaration. This is why you will alrr^ost certainly have to include 
browser detection in your content-serving routine for XML, to ensure that 
everyone can see your content 


n Mapping HTML 

HH Now we’re going to use XSL transformations to map H I ML markup 
orTto existing XML values. This starts with a simple definition that associates the 
template with an XMi element. You can be more selective if necessary, but 
here we’re applj/ing it to the whole XML document. 


<xsl :for-each selecl="product/widget'> 

<tr> 

<tdxx$l:v3lue-of 5elect="n3me7>^/td> 
<tdxxsl: va lue-of select^” pro<iuct_code'yx/td> 
<tdXxs I: va lue -of select="a ppli cati on’ 7x/td> 
</tr> 

</xsl:for-each> 


</table> 

</bodyx/html> 

</xsl:Lernplate> 

</xshstylesheeL> 


KM The relevant code 

HH The next part of the table is dynamically generated from the XMt 
contents, using a routine that will be familiar to programmers - It's a bit like a 
'for-next’ loop. It goes through the XML file and extracts the relevant code, 
placing it in the table at the appropriate points. 


close the section 

Then we close the HTML section and end the XSL file with closing tags. 
Remember that this adherence to standards is important witli XML. Any en of^ 
will be f eported and the application will not work. To find out more, visit 
WWW,w3.org for pointers. 


ISSUE 75 I PRACTICAL INTERNET I 67 

















Q&A 

Webmaster Q&A 


w 


JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 

jAMES@BRIGHTCHOICE.INFO | 




Getting around PHP 

n l am currently working on building a 
message board and member area into 
my site (www*the-faithireeserver$xom) but all 
the free scripts that allow you to host a message 
board on your site need PHP file extensions. 
Unfortunately, Freeservers doesn't allow the use 
of these. Do you know where I could get a free 
message board hosted on my site that didn't 
require PHP? 

Matt McOonakl 

n Although Freeservers might not let you 
use PHP, it does provide a free 
message board service to oil hosting 
customers. The service is called Corkboard - 
see www.freeservers,com for more details. 
It’s a fairly flexible system, allowing a good 
range of customised configurations, and 
provides you with full control over who can 
post messages. 

If you don't like Corkboard, your best 
alternative would be to look at hosted 
message boards. These allow you to configure 
3 custom appearance for the board but avoid 
the hassles of fiddling around with scripts. In 
any case, as you've already pointed out, a 


good number of hosting providers simply 
dont allow scripts or PHP pages on their 
servers anyway. 

We've covered the excellent free hosted 
boards available from www.exboard.cDm in 
previous issues, but I still think this is one of 
the most reliable and comprehensive services 
you'll ever find without spending cash. Of 
course, if you don't mind spending a bit of 
doughi it makes more sense to pay for a Web 
hosting account that allows PHP and 
scripting, and then to Install a freeware 



Ttia CwkbiKiid sirfvice is p3fi oi the standard package avaifahfe 
to afi freeservers costpmeis 


message board. For ideas on other message 
board solutions, take a took at the relevant 
category on the Google directory; 
http;//directDry.google.com/Top/ 
Computers/ lnteniet/Web_Design_and_ 
Development/ Message_Doanls. 
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if} our opinion, wwwreiboerd.com is the best mcsssgf; board 
you'll find without spending any cash 


Readers tip 



I'VE OFTEN THOUGHT that it would be 
good to creaLe PDF files of the more 
complicated parts of my Web site, so that 
visitors can download them easily for 
offline reading. In the pasl Tve been pul 
off following this route because it is so 
expensive lo buy the version of Adobe 
Acrobat that allows you to create PDF 
files. Then I discovered a fanlaslie site 
offered by Adobe, whieh allows you to 
create PDFs online. Although the free 
service limits you to just five PDFs, I 
thought your readers might be inlei csted 
in this resource - it certainly transformed 
my site! You can find it at 
htlp://createpdf.adobe.cam, and it's 
possible to make PDFs either by uploading 
a tile from your computer, getting the site 
to capture another Web page, or even 
uploading scanned pages of text to be 
converted PDF format. 

6(?n Hughes 
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Webmaster Q&A 


Pop-up palaver 

O I have enjoyed reading your magazine 
very much, but I must be totally missing 
one of the instructions tor the Pop-up Windows 
tutorial. I can get an automatic pop-up window 
to work, but how do I get it to show the content 
I want? 

Culifi Coppen 


■fH The cade you sent with your message 
wasn't entered correctly^ which is 
probably the reason you're not getting the 
desired results. Here's the correct code 
repeated for you - just add tiiis after the 
<body> tag in your page to make the window 
pop up automatically. The window will contain 
the file 'popup.htm 11 Of course you can 
change the name in the script if you want it 
to contain a difterent file. 

<$cript language="|avascript''> 
window.open ('popup.htmiS 'popupwin', 
‘heights 50,width=400') 

</script> 

Leaving Perl behind 

RL'cently I’ve been dabbling in a bit of 
scripting - specifically trying to learn Perl. 
But I find it's quite tricky to master and have 
heard from some technically minded ffiends that 
it tends lo be quite sluggish, especially on busy 
sites. Can you advise me on any alternatives? 
Please don't say JavaScript - I just can t handle 
all the browser problems it causes. 

Dykin Ajiliur 

The comments you make at>out Perl 
are fair enoughi although it remains a 
popular scripting language, particularly 
because of its wide support and long history. 
If you'll consider sticking with it, sometimes 
it's easier to look at existing scripts and 
tinker with them to get an idea of how it 
works. You can find a great downloadable 
book at www.ebb.org/PickingjUpPeri, which 
gently takes you through the language. If you 
need persuading that l^rt can do clever stuff, 
take a look at the Perl Circus site, 
www.perldrcus.com/slte, which is dedicated 


circus W? ttff ll_l t:; 








Prepare tc be dairted by what Pert can do at the Perl Cfrvtis site 




to showing off the language's best tricks. 
Should Perl still prove too baffling, there is 
an altemative in the shape of PHP (Hypertext 
Pre-processor). PHP is in many ways easier 
to follow than Perl, particularly as it is quite 
simple to create Web pages that mix HTML 
and PHP in the same document. Find out 
more by visiting www.phpfaq.info or consult 
the PHP for Dummies article at 
www.codingcllclLCOfii/article.php/aid/IS. 

ft is understandable why you're keen to 
stick with server-side rather than client-side 
scripts. Just to clarify: 'server-side' scripting 
means that the machine where the Web page 
is stored does some operation prior to 
sending it out to the user, whereas 'client- 
side' scripting (eg JavaScript) means that the 
script Is stored within the Web page and is 
processed by the user's Web browser, ft is 
generally more reliable to use server-side 
scripting for important elements of the site, 
and to restrict client-side use to add-ons 
which won’t affect the site's basic 
functionality if they go wrong. 

Tallying technologies 

O I like using the advanced features of my 
Web building software where possible, 
but I'd like to avoid excluding too many users 
from enjoying my site because they don't have 
the necessary browser veisioii or scripting 
language to make the page work. Is there any 
online source that reveals what sort of browsers 
people use and, in particular, how many don’t 
have JavaScript support? 

Ssrflh Halsterwi 


WM First of all, I should say that if a page 
III is well written, it will downgrade 
gracefully and not prevent users from 
accessing the basic content of a site - even if 
they can't see the amazing special effects that 
you’ve designed. But I guess wfth that in 
mind, it's still helpful to know whether it’s 
worth your while creating pages that can’t be 
enjoyed by all that many people. This 
information can be provided in the form of 
user access statistics, which can go into a 
surprising level of detail regarding the 
browser version, scripting support, screen 
resolutlon, Operating System, and various 
other indicators of your potential visitors. 

One free source of this information is 
www.tliecoviiter.com/stats, where statistics 


are provided on a month-by-month basis. 
The data comes from the thousands of users 
who visit sites using the hit counter 
provided by www.thecounter.com. So, while 
it's not a random selection of users by any 
means (it is restricted to visitors of a 
particular group of sites, le those which use 
hit counters) you should get a fair enough 
idea of general patterns. Looking at the 


Readers' sites 



Share your site with us - send the 

URL to james@brightchoice.info 



Clentoran FC 

URL: www.glentor^inric.co.uk 
Creator: Mark Foster 

Comment: This premiere league fan site does 
East Belfast’s leading team proud. If anything, 
there’s too much information here - a pictofial 
history of the Titanic being built in Belfast is a 
little off topic'. The site design is simple but 
effective, remaining consistent throughout 


wibsitB 


WibSite: 

features: 

DuU«in HtaWrin 


S r/n 

rt.., 

noi . 

1;«C!M!Dd YMtg 



■vitiiioci- 

HM WJqjP in ■ 
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■Idi sflhi ifHWIM im Hot 


WibSite 


URL: www.wibsite.com 
Creator: Dave Walker 

Comment; How to describe this site? Perhaps 
'Have I Got God For You’ is a good starling 
point. Mixing a religious interest with humour 
and Web logs, the team behind this site have 
erealed a bustling online community that 
manages to avoid evangelical overtones. 



Web Profile 

t RL: WWW. bris low, pa u I. btj nternet. co.uk 
Creator: Paul Bristow 

Comment; This Is a good example of a home 
page - nothing too flashy, but still stylish and 
informative. The site is mainly oriented around 
Paul’s abilities in the Web design field it would 
be good if there was more of a personal feel to 
this home page, though. 
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Personal 

Account 

At just £S .99 per month the 
Fasthosts Personal Account is high 
in value and high on features. An 
action packed web hosting account 
allowing you to use technologies 
previously only available to 
high-end business users, the 
Personal Account is ideal for 
hosting your own personal website. 



Business 

Account 

The Business Account is the 
choke of thousands of small 
businesses wishing to take 
advantage of Fasthosts 
innovative features and super¬ 
reliable Internet Connectivity. 
Business Accounts are monitored 
around the clock to ensure your 
website is always available. 

XpriTx 

/ mswNTirritp \ 

(£ 19 .gBl 

V PER MONTH / 

\ or £199 PA/ 


Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 



Iffitmly imp e-mail 
aaountsandimrati 
Arofurci JWcA iii 
Vifui Scanning 


Setup 0D8i iiaki ioarces and 
MSSQUmOl Databases 
mTantlymtine 


View reai-time itj format m and 
tiistmciji reports about the visitors 
to your website. 


Features 

Your choice of Windows 2000 or Linux Webserver and 
you can change your mind at any time without charge 

New 500 MB of web space (was 200 MB) 

Unlimited e mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-BIN with execute permissions 
for each domain 

New Preconfigured web scripts installable at the 
click of a button 

Matrix Stats - the most advanced website traffic 
analysis software providing real-time information 
about your site visitors 

New Microsoft Media Streaming 
E-mail vims protection 

Password protected areas on your site with 
authentication from a text file or database 

Setup private ldll}el control panels for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 

Control everything via our powerful web based 
control panel 



m\i\m VOUR 
SITES THE FfiSTEST 
OM THE UJEB 




OBSESSIVE TECHHICMfiHS 
LOOKIHO AFTER YOU 
24 HOURS fl DRV 



flDVRHCED 
I.UEB BASED TRAFFIC 
ANALYSIS 


InsTant Online Setup 

Fasthosts Xtreme Support included as standard 

^ Some fejitures (such Mkru^jlt SQL sErver) attract 
additional marithly charges.PIcrase iee far 


Reseikf A ccaunt also a vailable* 
Host unlimited domains 
for only £50 per month 



The grower behm€M web hosrin^ 

www.f<Msthosts.comnjik 


Microsoft 

CERTIFIED 


Rcjftner 


















Webmaster Q&A 


latest informatiort on that site, it i$ 
interesting to note that 10% of users don’t 
have JavaScript support in their browsers. My 
guess is that there is a fair chance that many 
of them will have decided to deactivate 
JavaScript manually, so as to avoid any 
annoying features like pop-up windows and 
scrolling messages. 

Always remember to test your pages with 
JavaScript disabled - diis is done slightly 
differently depending on your Web browser 
of choice, but is generally an option in the 
main Preferences dialogs 



You can coufit on www.thecountcf.com K> sH the ieiest 

Web user ^bsbcs on 3 varioty of sites 


Tricks with tables 


Blogging for Britain 

rd like to base my home page design 
around a 'latest updates' section, which 
allows me to put information about changes to 
the site (or my life!) on to the site with the 
minimum of hassle. Ideally, it would be good to 
have some way of adding comments from any 
NeL'CODnecled computer, rather than being 
limited to one particular piece of software. Can 
you offer any help on this one? 

Beryl Janus 

An increasingly common sight on 
personal home pages is a ^Web logl 
This is basically the part of the site where the 
author makes a regular record of something. 
Web logs have been built up around a whole 
host of different subjects. Most frequent^, 
they take the shape of a personal Journal 
explaining how the site author has been 
spending their days. Some site owners use 
Web logs to provide details of updates to 
their pages, while others use them to publish 
information about a particular Issue such as 
progress on a project or goal. 

Whatever the subject matter, the core idea 
of a Web log is that it is a forum for the rapid 
and regular addition of material to a Web 
site, normally accompanied by a time and 
date stamp. Creating one for your site is 
made a lot easier thanks to the Blogger 
service at www.blogger*com, which allows 
the whole system to be managed through Its 
friendly Web interface. If you use the sister 
www.blogspoLcom service you can get the 
Web log hosted free of charge, or you can 
configure Blogger to publish revised blogs to 
your existing site. The beauty of the system Is 


that once you have set it up, you can 
concentrate your efforts on providing 
interesting Web log entries rather than 
fussing over the details of designing the page 
or getting it online. A range of pre-designed 
templates are available to choose from, or 
you can fully customise the design by 
providing HTML code that matches your 
existing site design. 

Blogger can then be configured to show a 
certain number of Web log entries on the 
fiiain log page, and will archive older entries 
automatically If required. All configurations 
are achieved through the Web browser-based 
interface, which also serves as the access 
point for adding new Web log items when 
required. These can include HTML code, 
making It possible to provide styled text and 
images within log entries If desired. 



BLOGGER 

FfllSHMDCS 
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No more excuses for faiiing to update your Web site - tdogger is 
here to beip with its shackiiigfy usetiit tree satvice 





IVe seen scrolling table cells on other 
sites and would like to re-create the 
effect on my pages. How ts this done? 

David Pulstey 

Scrolling table cells are done using 
style sheets. A guide to making a table 
with a scrolling cell Is IrKluded here. 

If you're not confident enough to manually 
code the whole table, make a table using your 
normal software and add the style definition 
shown in step three before the </hea<t> tag. 
You’ll also need to add tlte <jdiv> tags In the 
cell or cells that you want to be scrollable. 

Always test a table with scrolling cells 
before putting it online, and bear in mind that 
certain browsers - including the fairly 
commonplace Netscape 4.7 - cannot handle 
scrolling cells and will just increase the size 
of the table to hold the cell contents instead. 




<html> 

<head> 

<tiTle>table with scroll</titie> 

</head> 

<bod^ 

<table ce]lp3ddin^"0" cellspactng="0" 
border="1"> 

<tr>ctdxh3>This is a notmal 
cell</h3x/tdx/tr> 


D First section of HTML code 

This creates the structure of the Web page ^nd 
makes one standard table cell. If you’re putting the 
code into an existing Web page> copy from after the 
<body> tag onwards. The final two lines create a table 
and then a row within the table, containing one cell. 


<trxtdxdivxh2>This is a scrolling ceil, 
provided it has enough content to make it scroll. 
Like njoi’e text than you can fit into the size it has 
been specified to be.</ti2x/dlvxytdx/tr> 
<lixtdxh3>This is a normal cell without any 
scrolling or anythlf>g</h3x/tdx/tr> 

</table> 

</bcdy> 

</htmE> 


Complete the basic HTML 

Hfl Here’s the second chunk of HTML. At the 
moment, the DIV tag does not perform any function, 
as we have not added the style code that will make it 
create a scrolling cell. If you're putting this into an 
existing Web page, miss out tfie last two lines of code. 
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Webmaster Q&A 
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Auntie's cookie monster 

IVe noticed the BBC News site asks first¬ 
time visitors whether they want to see 
the UK or World edition of the site. How is their 
choice stored? 

Terry Srrtklher$ 


O YouVe deseribing a fairly simple use of 
a cookie to store a user preference. 
Cookies are used by almost all major sites to 
help keep track of their visitors. They are 
small nuggets of information stored on the 
user’s hard drive^ and are sent back to the 
originating site each time the user visits It 
until the cookie expires. 

The BBC system prompts the user to 
choose a version of the Web site when it 
detects they haven't got a cookie specify ng 
their preference. The choice is then stored for 
each subsequent visit This sort of user 
preference system could be used for all kinds 
of different applications. An obvious use for it 
with eCommerce sites is to allow users to 
pick which currency is used. 

Cookies cannot be created using plain 
HTML We have covered the use of JavaScript 
and PHP methods in past tutorials - refer to 
issues 41 r 61 and 67 if you have them to 
hand. Failing that, take a look at 
http://yelving|on.cofli/howthemc.php3 for a 
tutorial on how to set cookies with PHP. 

Prosper with meta tags 

O lhi^ve created meta tag3 on my home 

page referring to the site's content. Should 
I include these on every page^ and should they 
be different according to what’s on the page? 

Mnllhew Mitch'dl 


n it's not a problem to include meta tags 
on multiple pages, but the meta tag 
information should not really be the same on 
any two pages. If it Is, some search engines 
may think you're trying a cheap trick to draw 
attention to your slle. With this in mind, it's 
probably best to just have meta tags on the 
main section pages of your site rather than 
every single page. That way you don't risk 
being shunned by search engines. 

When writing the tag for each page, it is a 
good idea to have some general information 
about the site in both the description and 
keywords sections, rather than referring 
exclusively to the particular content of that 
page. This is because search engines may 
recommend any page on your site to a user, 
and will only use the meta tag fnim that 
particular page. If you're unsure about how 
to make a meta tag, visit 
www.8dvancedwebpnimo1ion.coni / 
meta_1ag_geiieratDr.htin for a helping hand. 




With Pft>FnuUQn fug Csneraiof 



G^yovf meta genefate^ aijtomaticiiHy 
wnAw.aihaiicethvebimmioiinii.cofn 


^ Tricks with tables continued... 1 


<style type "text/css”> 
< 1 - - 
0N\ 

height: 4emf 
widlh^100%; 
overflow: autO; 

} 

- -> 

</s^le> 


Add the style code 

This chunk of CSS cede adds semllbais !o any 
cells coniaining a DIV tag. It should be placed before 
the </head> tag of your Web page. The height must 
make it impossible for the browser to fit Ifie conlcnls 
of the cell into the space available without scrolling. 



■■ The finished product 

HB When saved as an iflML file and loaded into 
a browsei. ifie code from the previous three steps 
should produce a result like above. There are many 
potential uses for a scrolling table cell; they can help to 
make compact designs containing lots of infomialion. 


Design dodor 



The Feenster 

Creetor: Matt Fecny 
URL: WWW. feenstenco, u k 

All HOUGH BASED AROUND an interesting 
desigti concept, this site needs a little medical 
advice to help it find a coherent direction 
which will make its visitors feel more welcome 
and less confused. 

Frivoious frames 

There’s really no need to use frames as pan 
of the site design. Although their presence 
slightly reduces the time taken to switch 
between sections, it would be a much tidier 
design without them. If the design feature of 
having navigation at the bollom of the screen 
is impoiianl, Lfial could be recreated with a 
table or tlie use of CSS. It would make more 
sense from a usability point of view to move 
the navig 3 lion to the top of the screen. 

Lack of text 

Generally speaking, the site feels quite light 
on text. The picture-based navigation system 
is reminiscent of a child's toy - you're not 
quite sure what will happen when you press 
the button. Likewise, there’s very little text to 
introduce the visitor to the site, or to explain 
its purpose. While the Doc has nothing 
against minimalist design ethics, visitors risk 
feeling completely lost as things stand. 

Missing images 

Sloppy coding or Jack of online testing has led 
to quite a few missing Images on the site. 
There’s no excuse for this kind of 
fundamental mistake - it makes any site look 
amateur in the extreme, and just causes 
frustration for visitors. 
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> Resellor 


> Business 


MOMENTS 


Our business is to serve you 


Host 

Europe 


Pijft n/ thi- lifm KitttffM.' On tuff 


order online:www.magjc-monient&xom 




> Home User 


>Multiple Internet Connections 
>Virtual Control Panel 2002 
>Unltmited E-mail Forwarding % 
> U n lim i ted Mail i ng Li sts ^ p 
>Unlimited AulorespondH^ f 
, CGLASR Miva, PHP 

& MP3 
Statistics 


Magic Business 
Package £|99 pa 

Magic Reseller 

Package 


PM 

Cobalt RaQ4 

Dedicated 

Servers 


Magic Business Oniy 

> 100MB Web Space 
>Your own Domain Name 
including all fees 
>100 POP3 E-mail boxes 
>3GB Bandwidth per month 
>Free use of Secure Server 
>Free Microsoft FrontPage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 

j>3 GB Bandwidth per month 
per Domain 

t> 2 Virtual Servers free of 
charge 

>Additional Virtual 
Servers £25 


Magic Cobalt RaQ4 

> Linux 2.2 Operating System 
>Apache Web Server 
>CGI Support 
>Perl and PHP Scripting 
> InterBase 6 SQL Database 
>SMTR IMAP4, POP3, APOP 
E-mail Protocol Support 
>FTP & Telnet Access 
f>1 28-bit SSL 


state of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham, They house our 
network of over 3000 
servers. 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


24/7/365 

Technical Support 

Ail Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and e-mail technical support, 
24/7/365. 


Service Level 
AQreement 


ava liable, wfifcli TncI udes: 

30 minute reboot guarantee, 
99.9% connectivity, 1:1 
contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 


c €> B i.~r j 

C True Blue 

CEmau 


‘ft/lorthty equivalent based on a three year advance payment. All trademarks acknowledged. Prices exclude VAT @ 17.5% unless otherwise stated. 















Subscriptions 

Never miss an issue 



SAVE £16JI7 



■ Every issue rushed to your door 

■ Free CD with full version software every issue 


■ Save £16 pounds (UK only) over one year 

■ Get 25 per cent off the annual cover price 

■ Receive a free dot com domain name* 


what's on offer? 


*when you subscribe for a year 


VI If you enjoy Practical 

Internet and want to make 
sure you get every issue, we've got 
just the deal for you. A UK 
subscription is only £48 for IS issues! 


PUUSl 

A FREE DOT COM 
DOMAIN NAME 


Get a free dot com domain name when you subscribe! 


SUBSCRIBE TO YOUR favounlc Internci 
magazine, Practical Internet, and you’ll 
not only iceeive 13 issuer of Iht; UK's 
biggest and besL’Valuc Ncl rnagazinCp 
along wilh 13 sofivyare-packed CDs, but 
you’ll get your very own dot eorn domain 
frame eornplelely fiee! 

We know I bat many readers already 
have a Web site but have lo suffer long, 
untidy Web addr esses which don't took 
professional. Subscribe to Prsclical 


jimeasvspace 

Aocreditad ICANN Registrar 


Internely liiougfi, and you can gel a 
proper dol com address of your choice. 

We've learned up wilh one of the 
world's leading domain name regisli at s, 
Easyspacc, (www.easyspace.com) to offer 
Psactical Inlernet subscr ibei s this 
amazing LMTie-lirniled deal. 

Fill in ihe form al the boUom of this 
page and we'll send you the details of 
how lo register your preferred choice of 
dol com domain. 


Please note that this offer is for a one- 
year free dot com and is not ottered 
with six-month subscriptions 


About Easyspace 

EASYSPACE LTD IS Ihe fii'St UK ICANN 
Registr.ir and is a Norninel Member. It 
wji rounded mi jrid i!> y dubl-hw 
connpany. Easyspace is the leading Domain Name Registrar in the UK 
and the twelfth largest in the world. In March 2001, Ei^syspace became 
the first WoHdwide Internet Keywords Registrar. 

Easyspacc (www.easyspsce.cofn] has registered 10% of the total 
.co.uk domain names within the UK and 1% of .com, .net and ,org 
domain names have been registered worldwide! Easyspace Ltd has 
almost half a rniSion clients worldwide and register op lo 7^000 
domain iiaiiies cvciY iiioiilh. Eysyspiicc Ltd provides free and low 
cost Web hosting packages, domain names (from £3,50), Internet 
Keyworris, eCommerce r^oluElorvs and has an unbeatable reKelJer 
service; www.essynic.conn. 
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Web browsing 

File-sharing 



Wdcome... 


AS WE USHER in 
yet another year, 
it's time to start 
making resolutions 
again, Instead of 
plumping for the 
usual boi iiig empty 
promises such as 
givifig up smoking, 
dieting or being nice to the mother-in-law, 
why not make a pact with yourself to clean 
up your surfing habits? 

Well help you along the way this month 
by showing you how to update your 
computer online using Windows XR Plus, 
we explain how to avoid another year of 
spam attacks courtesy of the latest version 
of McAfee's SpamKiller. 

Bookrridi kicts look set to be big in 2003, 
and our lu Lori a I on page 84-S5 shows you 
how you can use these little bits of code to 
improve functionality in Internet Explorer 

James Thornton, Senior Staff Writer 


VUhafs inside... 

76 


78 

80 

82 

84 

86 


Spyware-free file-sharing 

Share files with other Net users 
using the squeaky clean Shar eaza 

Update your copy of XP 

Keep your copy of Windows XP 
current with our updating advice 

Bash junkfnail with McAfee 

Use Spamkiller to banish spam 
from your inbox once and for all 

Find it fast with WebFerret 

Search multiple search engines witli 
this powerful browsir^g lool 

Enhance your Web browser 

Bring new functionality to your 
browser with bookmarklets 

Web browsing QAA 

Don't let email glitches get you 
down, Clive Parker has the answer 





In brief: 

Task: Take up spyware-free file sharing 

Softwara I need; 

Difficulty: It's not tricky at all 

Time I need: About half an hour or so 


iHintemet] 


IJ irs ON THE CD 


1 

Enjoy spyware- 
free file-sharing 

MAKE SURE SPYWARE NEVER DARKENS YOUR FILE¬ 
SHARING DOOR AGAIN, WITH THE HELP OF SHAREAZA 


SINCE NAPSTER, FILE-SHARING clients have 
become 8 way of life for millions of punters 
across the globe. Sadly, unscrupulous 
companies laLehed onto this fairly sharpish, and 
sharing files quickly became synonymous with 
spyware. What's more, people seem to accept 
this intrusion Info their privacy in turn for tliat 
ever-impressive booty. 




Q,«n A—^ ? 

Tra^n ^ 

SlIAREAZA miME 

A CuflnHHan 


Weimne t» 

fi March OnutollB 

^ SHAREAZA 

[hi. 


IkTila Tnnafers 


U LltH-arv 


Vtou hm 1 hUtofl 771 n ii 


CtivtofiiiHi SharMZS 

Oniftw j riw ShitiUB Slai Id -ihina 

ill Jdfc 1ii ^u; 




■■ Start the wizard 

HI When you first boot up Shareaza, you'll be 
preseriled with this screen. Although you can 
eon figure the program manually. It's far easier and 
more productive to use the built-in wizard - click 
on ‘NckF Io stall. 


Spyware needn’t be part of your life any 
more, though, as Shareaza demonstrates. A 
Gnutella-based file-sharing client with more 
features than most of its rivals, Shareaza also 
has the bonus of being spyware-free. So, get 
set to cast away those spyware shackles once 
and for all, and enjoy file-sharing as it's 
supposed to be enjoyed. 


Hcorp? tn- ? rtl 'ij 


SHAttTAZA 


k hi IsKm a fetie bn Aout wr 
If wu Inw wiiiit Iwt 9f oomtcHen te ^ n fnn 


Or, vou idect er twa Ihe ipavd of w a 


IS 



Choose your setting 

On the first screen, choose TabDe< 


led 

interface' to avoid a mess of windows. After this, 
supply your connection type. If you can't see your 
connecliori of) the list, simply choose your speed 
from the second menu. 


StiAREAZA 





ISF= 


I#>^j .*.*-*. : 


jr.:;:- 

^Jna.LiTjn 


Take iK^vaniage of atf Ihe totesf (/pdsies ta Windows XP by 
Updating of^incr We $bcwyod howit^s done on page 7S 


Eg Finish the wizard 

Bh Having sorted most of the fundaiTienLals of 
the progfam out, we're nearly finished with the 
wizard. Before completion, we'd recommend 
unticking the 'start when Windows s la its' box, so 
that the progr am only opens when you want it to. 


Connecting to... 

As soon as you leave the wizard, Shareaza 
will try to connect to as many Gnutella hosts as it 
can. For an idea of how the connection process 
works, click the Network' icon in the main toolbar. 
You can then view Shareaza's efforts to connect. 
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Shareaza 




JfM Start a search 

U Once the 'content' fij^ui e in the status bar is 
high enough, you're ready ro start searching (we 
waited until it reached 1,63 rb). Click on 'Open 
new search’, then change the file type to Audio' 
using the dr op-down menu. 


Your results 

Enter your search keyword in the relevant 
box, tlien click on 'Search' to start. After a while, 
you'tl he presented with a list of results - make 
sure you double click on one with a plus sign next 
to it to ensure that you gel tfie file quicker 
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■■ Downloading 

Hfl Once you’ve double-clicked a file, it starts 
downloading. Click ‘Transfefi>' to view the process. 
Like KaZaA, Shareaza has a facility to speed up 
downloads by finding more sources. Right-click on 
the file, then choose Tind more sour ces’. 


Q Preview the file 

Like ail the best file-sharers, Shareaza lets 
you preview files as they download, reducing the 
risk of waiting for a file that proves to be the wrong 
one. Simply click on the file, then cfioose 'Preview 
□pen' to play it in your default media player. 



New skin 

An interesting part of Shareaza is the fact 
you carr customise the interface using skins. To 
access this, go to 'Tools', then 'Skins'. This 
presents you with a list of skins, all of which wilt 
make a major difference to the program. 



taken back to the main interface. You’ll notice 
straight away that it now looks fundamentally 
different. You can also use skins on top of each 
other , for a more individual look and feel. 



Power users' tip 


WHEN YOU START downloading in 
Shareaza, it’s easy to get lost among the 
ever-changing figures that appear and 
disappear bcbi'c your eyes. For a much 
belter idea of what’s going on. simply right- 
click anywhere on the file then choose 
'Monitor Window’, This brings up a specific 
window devoted to showing you exactly 
how your download is getting on. Apart 
fr om sfrowing you the standard Time 
remaining’ figure, which itself seems to 
change from one second to the next, you’ll 
also find a variety of additional information. 
The most impressive of these is the graph, 
which shows your connection speed over a 
period of time. 




Web resources 


■ shareaza 

www.shareaza .com 

You know that the best place to look for 
information on anything is right down the 
horse's mouth, and the Shareaza site is 
indeed loaded full of infonmation, help and 
advice on the fully-featur ed file-sharer. 


Tom-cat 

www.tom-cat.com 

If you've been reading this, you probably 
realise that the file-sharer you’re cur r eritly 
using is r ife with spyware. To save yourself 
worrying about this, pop along to Tom-cat 
for the rundown of programs confirmed to 
feature spyware. 
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Web browsing 


Update Windows 



Bring your copy 
of XP up to date 
on the Internet 

USE MICROSOFT’S HANDY UPDATING FUNCTION TO 
ENSURE THAT YOUR COPY OF XP STAYS CURRENT 



D The Windows way 

Windows XP fias adually been updaring your 
system reggJarly without your knowledge. Find the 
settings for this by right-clicking the 'My Computer' 
icon, then choosirtg TYoperties! in the 'System 
Properties' window, select 'Automatic Updates'. 


update 




Ckltan: UsdhO HHnitUI dm 
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1 — 
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NOTHING IN LIFE is ever going to be perfect 
the first time out. Windows XP may well be the 
best Operating System that Microsoft has ever 
created, but there’s still plenty of room for 
improvement. This is, of course, why we wait 
with baited breath on the longhorn' project, 
touted as Microsoft's follow-up to the somewhat 
ground-breaking Windows XR 

This next generation could be years away, 
though, so what are you supposed to do in the 
meantime to fix any glitches that you find in XP? 
And wele not talking about personal gripes 
here - these are the slight problems that 
everyone experiences from time to time. 

In the past, you'd have had to sit tight with 
your imperfect Operating System, and wait for 
Microsoft lo release some kind of Service Pack 
or even a comm ere rally-available update. Things 
have changed, though, and Windows XP now 
comes equipped with all manner of updating 
tools to ensure that you’re not hobbling along 
with a wobbly Windows. 

Okay, so the Service Pack 1 download might 
fix many of the problems of Windows XP, but 
did you know that this Is Just a fraction of the 
r esources available at the Microsoft site to 
ensure that your OS is as up-to-date as 


possible? Glitches are bound to appear with 
new software and hardware popping up ell over 
the place, so the existence of an updalir igtool 
is nothing short of essential. 

l^ke your choice 

As you'll see in the following workshop, there 
are (wo ways you can use the Windows Update 
tool. If you want to place your life completely in 
the hands of Microsoft, you can leave the 
Update options as they are in Windows. This 
will mean that you're going to be constantly 
harangued by Windows* and you'll often find 
that it's downloading huge chunks of data in the 
background without your knowledge. 

Turn this off* however; and you can take 
control of the whole pr ocedure. Sure, it takes a 
bit longer to sorT out, bur it's still as 
comprehensive and helpful. The main 
difference here is that you choose exactly 
which updates to install and when you want 
them installed. This ievel of control means that, 
not only is your system as up-to-date as it 
could possibly be, but that you can also 
choose not to install any updates that aren’t 
relevant to you, saving yourself a monster 
download in the process. 


■■ Accept Uie applet 

Kl In order for Microso^ to see what's going 
on with your system, you’ll need to download an 
applet. While these are usually the work of the 
devil, you won't be able to update without it and 
if you can't trust youi own OS, who can you trust? 



■■ Service Pack 1 

Hfl The main window presents you with a 
range of available updates. By default, they’re all 
set to install* so if you're after something specific* 
like Service Pack 1, (hen you'll have to remove the 
rest manually until there's only one selection left. 
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|n Him it off 

Hfl Unless you enjoy snail-like connections and 
frequent restarts, we wholeheartedly suggest 
turning automatic updates off. To do this, simply 
click or the Turn off automatic updating’ radio 
button, then dick on the OK' button. 


Windows Update 



VS Scan for updates 

BB You'll now be taken into the main Windows 
Update screen, which has a load of options in the 
left-hand pane, befoic you can gel on with 
anything else, though, click on the 'Scan for 
updates’ button. This will take a couple of minutes. 


nr thi fefaWv upib^: 
titelowc KP Srewtrr Pack 1 


iriMMH l>tc«crBaJiwUnwigk«riH«gfHwer)4,hiwittwP*fPIVMMI*Y 


WLHJUSOM WNnmS 


HKEOgOFr SOTWME [-a gi a n fl iM mjo 

WVQlKtmn Bfi* (jWeftJUT ‘Thwm CnpnrMcn 

rH[ 7 BBoAr>iipntIng ivHan cnpmvib, mdudng 
[jLLbu ii L ihrun^llaDun 

Dd ifm Huqii the ti 


Jf !«■» d»tMW CwnH; 




Installing it 

Once you’ve clicked the 'Service Pack 1' 
link, you’ll be taken to the installation page. From 
now on, everything behaves pretty much like the 
standard installation of a program. To kick it all off, 
you should first click on the Accept’ button. 
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BS Do it yourself 

KB Take control of the way Windows is 
updated, and make sure that big downloads only 
take place when you wanL Although iPs all based 
on a Web page, the easiest route to this is to go 
into the 'SlaiT menu and choose 'Windows Update! 


' Windows update 
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Choose your weapon 

You should now see a display of the 
curremly available updates on the left, split into 
several sections. Again, the easiest option is to 
click on the link in the centre of the window, so 
choose 'Review and Install updates! 


' Windows Update 
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And back again 

After installing the Service Pack, return to 
the Windows Update screen and start picking off all 
of the other updates that you need in order to to 
make youi Windows life that bit easier. As before, 
you can choose to install any update you wish. 


Power users' tip 


ONCE YOUVE USED the Windows Update 
service a couple of times, it becomes all too 
easy to forget just what youVe actually 
installed. Considcfing each visit to Ifie site is 
likely to produce something in the region of 
30 updates, don't be surprised if you find 
yourself in the dark as to what’s on your 
system. Thankfully the kind people at 
Microsoft have thought of this already, and 
you can pick up a full history of your visits to 
the update site by clicking on the 'View 
installation history’ link on the left-hand side 
of The window. 


Windows Update 





resources 


Windows Update 



OVTT _X— 


■ Windows Update 

http://v4.windowsupdate.microsoftcom 

Yes, we know that you can access this great 
resource from within Windows itself, but 
some of you are bound to want to pop along 
of your own volition. The above URL is 
actually the address of the update page. 


SHirtir hrir^dj 1lwi TrHlinli.tl {Kmiwl.iflipr I 
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■ Knowledge Base 

http;//supporLmicrosoft.com/search 

One of The most comprehensive help sites on 
the Web. this is wliere you'll find out 
everything you've ever wanted to know about 
Windows. Virtually any problem that you can 
think of is bound Lo be covcied here, and in 
pretiy decent depth as well. 
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Web browsing 


Delete junk mail 


I 


In brief: 

Task: Get rid of spam for good 
Software I need: McAfee SpamKil’Fer 
Difficulty: Nut teu ibly taxing 
Tfine I need: 20 minutes or so 




Eliminate spam 
from your life 
with SpamKiller 

WHEN YOUR INBOX BECOMES SWAMPED WITH SPAM, 
EASE YOUR WOES USING MCAFEE'S DEDICATED TOOL 


MOST TECHNOLOGIES ARE designed to make 
people's lives more fulfilling and rewarding, yet 
nearly all are misappropriated at some point. All 
too often, they end up falling into the hands of 
peopie who would rather use them for nothing 
other than the good of their own bank balance. 
Email is one such technology - used around the 
globe, it allows you to communicate with 
anybody in an instant. For every email you 
receive from a mate in Australia, though, you 
find yourseif having to wade through offers of 
teenage lesbians, money-making deals and 
sexual perform a nee-enhancing drugs. 

Yes, spam is now as much a part of most 
people's lives as sitting down to £^s^£f;c/tvs each 
week. While it can be a lioot to see some of Ihe 
junk mail you receive, you're much more likely 
to find yourself squirming in embarrass merit as 
your boss catclies you accidentally opening a 
porn email. What's more, studies have shown 
that most people lose valuable wo iking lime 
every day to the beast of spam. 

Take action 

Many of us seem resigned to oui fates, and 
seem happy to receive loads of junk mail eacfi 
and every day of their lives. This doesn't have to 


be the case, though, as there is a cornucopia of 
tools out there to banish this demon from your 
life once and for 

One of the best programs for eradicating 
spam is SpamKiller, Made by McAfee, which 
has a reputation for producing excellent 
security software, this is the complete kit bi 
anyone wishing to rid their lives of spam. 

Unlike most similar progfarns, SpamKiller 
isn't just an email add on, thought and actually 
acts as a standalone client. This means that you 
can use it to check any number of email 
accounts, then use the immensely powerful 
filtering capabilities of the prog) am to instantly 
delete junk maiLafL 

Spambusters 

SpamKiller uses a huge list of terms, phrases 
and words that crop up regularly in spam mail. 
Eacfi of these Is theri attached to an action, so 
that SpamKiller knows exactly what to do when 
it finds a word appearing in a new message. 
Wfiat's more, you can even define your own 
filters, which is a bonus for getting rid of email 
from those companies that won't stop sending 
you pointless emails - even if it's not spam, it’s 
still an annoyance. 


n 


internet 



Start the wizard 

After in seal ling SpamKiller. you should see 
the Getting Started Wizard, This lets you configure 
the program without any fiassle. The wizar d will 
automDtically find your email client, then ask you 
to confirm this. 



n The interface 

This will open the standard SpamKiller 
interface. Although It looks like a standard email 
client, there’s a different selection of features. To 
access the most impoitacil of these, click on the 
Filters' button in the left-hand toolbar. 
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■■ Check for maii 

U Click the 'Suspend' button to resume 
spam-killing functionairty. Now you’re back In 
business, you can check your email by clicking the 
’Check' button. This checks your account, filtering 
the junk into appropriate folders. 
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SpamKiller 



BV Import addresses 

Bfl ^fiGV clicking ^Next\ you'll be asked if you 
want to Imparr the address book fiorn your email 
client. If you liave loads of stored addresses, this 
could save you a wealth of time. Click on the 'Yes’ 
radio button, then on Next' to continue. 



0 Choose your account 

SpamKltler will now scan your email clients 
tor the accoufils you have set up on your machine. 
Once you've found the account you want, select it, 
then dick on Next' again - and you'll finally be 
ready to use the functions of SpamKilier. 




■■ A list of filters 

U This is the full list of filters that SpamKiller 
will use to block out spam. Each of the six tabs 
along the top contains a number of filters based on 
one part of the standard email message. This is ali 
well and good, but what about adding your own? 


n Add a new filter 

Click 'Add' to bring up The Subject fitter' 
dialog box. These tabs let you apply the filter 
according to .subject, sender or message text. 

More impoitantly, you can decide which words the 
program should look out for. 



Viewing killed mail 

You’ve just done a check, and SpamKiller 
claims that there was new mail, but you can't find 
it. This isn't a problem with the software, it is 
actually happening because the program has stored 
the message in the 'Killed Mail' folder. 



Q Automatic checks 

It’s much better to set the piogiam to 
check for emails automatically. To do this, dick on 
'Accounts', 'Properties', tfico 'Checking', in here, 
you can choose from a variety of check intcivals, 
ranging fiom once a day to every minute. 



Power users' tip 


- 

ONE OF THE best new features of 
McAfee's SpamKiller is the built-in ability to 
filter spam from Hotmail and MSN Webmai! 
accounts. Although these services now 
contain junk mail options themselves, these 
don't do much good if you’re trying lo pick 
up your mail from a client like Outlook 
Express. You can configure a Hotmail 
account in the program quickly and easily - 
all you have to do is go throu^ the wizard 
as you would with any other kind uf 
account. Once you enter your email 
address, SpamKiller will automatically 
kJentify it as a Hotmail account and will 
give you all the filtering options you'd have 
for any other account. 



Jai^n buster 


■ Spam 

One of the most irritating aspects of the 
Web, Ifiis is the hateful concept where 
companies send out masses of emails to 
anyone that might possibly be interested in 
their products. Like its paper counleipait ^ 
junk mail - spam is usually wrapped up in 
some kind of appealing offer to get you to 
look at it 


■ Filter 

loan email client, this Is a method you can 
use lo send an email directly to a particular 
folder by checking for specific words or 
phrases within the subject, .sender or text of 
the message in question. In the case of 
spam, this 'particularfolder' is always tlie 
Recycle Bin. The filtering process is made 
easier by the fact that spam tends to use 
the same recurring phrases in its subject 
header to entice you to read it. 
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Web browsing 

Web searching . 


In brief: 

Tiskr Improve your research by browjiirg multiple search engines 

Software I need: WebFerret 5.0 

Difficulty: About as taxing as tying your shoelaces 

nme I ne«d: 20 minutes 


Power up your 
Web searches 
with WebFerret 

PLUNDER MULTIPLE SEARCH ENGINES WITH THE LATEST 
VERSION OF THIS POPULAR NET SCOURING TOOL 



D Launch the program 

After inslallifig WebFerret, you can launch 
the application from the Windows Start menu. 


Click (he 'Start' button and select 'Search' before 
choosing 'For Web Pages' from the drop-down 
menu. The WebFerret interface will now be loaded. 



HUNTING FOR INFORMATION on the Net is 
no longer the logistical minefield it used to be 
thanks to significant devobprncnls in search 
engine technology. However, that's not Lo say 
you’ll always find what you want. 

The fact is that due to the sheer enormity of 
the Web, there will always be sites that some 
search engines miss but others pick up. You 
might think you can get round this by looking 
for the same keyword in lots of different search 
engines and directories in or dei to pilfer as 
much inform alio fi as possible. However, as Mr 
Spock would tell you, that is highly illogical, and 
would condemn you to a huge amount of man 
hours just lo find a handful of sites. The best 
way of performing r igorous searches is to 
peruse multiple search engines simultaneously 
using a pi ogr am such as WebFerret. 

Unleash the ferret 

The software, which is included on this month's 
cover CD, pr ovides an efficient method of 
performing compr ehensive Web searches. Once 
set off, WebFerret will use your connection to 
quer y a range of popular search engines for a 
given keywor d. The program can be accessed 
fr om your desktop or through the Search Wdb 


option, with the ability to return vast numbers 
of results in seconds. 

Operating the program is merely a matter of 
entering your keywords then selecting from a 
list of four different options depending on the 
type of search you want to perform - namely all 
keywords, any keyword, exact phrase or 
boolean expression. 

Added extras 

WebFerret is capable of returning an unlimited 
number of hits, though if may take a while to 
view an infinity of Web sites. There are a 
number of nice additional fealuios, though, that 
help to improve the functionality of the program 
and allow you lo easily hone your searches. Not 
only can you validate selected r esults, but you 
can also save your search history and filter out 
pornography and bad language. 

This latest version of the software comes with 
3 shiny new interface designed to eliminate 
banner ads, and incofporates advanced features 
that let you set the closeness of the match, and 
remove duplicate r esults. If you're looking for 
as much informaliorT as possible on a particular 
subject, you should find that WebFerret does 
the job admir ably. 


VV Browse the results 

■■ The standard WebFerret window displays 
details about each search result. However, you can 
alter the way you view the r esults by clicking the 
'View' button. Here, you can also sort the list by 
name, address or source. 



■■ TWeak the options 

Bfl Like any decent piece of software, WebFerret 
lets you tweak settings. Choose 'Options’ from the 
'View’ menu to change elements such as the 
search engines used, proxy settings, search history 
and the default browser. 
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WebFerret 5.0 



perform by clicking 'Search Type' far now, choose 
All keywords' which will look for cveiy word. You 
con also set the closeness of match and fell the 
program to remove duplicate URLs or page titles. 



Perform the search 

Enter a keyword in llie Seai cli bar and click 
the 'Start Search' button to start. After it has 
plundered all available search engines, a list of 
matching sites will appear in the main menu, all of 
which can be accessed by dcruble-clicking on them. 





Viewing abstracts 

Another i i.^eful time-saving feature in 
WebFefrel is the ability to view the cofnplete 
abstract of a Web page simply by clicking on the 
name of the page. To activate this feature, click on 
the View' menu and select Abstract'. 


Q Switch to browser view 

A more intuitive way of perusing your 
search results Is to switch the program to 'Browser 
view' by choosing View results in browser' from 
the File' menu. You can now quickly visit each of 
the search results by clicking on its name. 





n Hone your search 

If you're overwhelmed by the amount of 
search results, you can use the 'Advanced' tab in 
the 'Options' menu to set the maximum number of 
results per engirfe, meaning only the most relevant 
sites from each will appear 


O Preserve the search 

One of the best things about WebFerref is 
that it lets you save searches for future reference, 
so that, if you don't get a chance to wade through 
all the results now, you can do so later. Choose 
Save Search' from the ‘RIe' menu to do this. 



Power users' tip 


ANYONE WHO KNOWS their onions ^ 
when it comes to searching will tell you that 
the best way to ensure you find relevant 
results Is to employ boolean expressions. 
This is a complex query that uses boolean 
operators to combine keywords. The 
boolean operators, which set the 
conditions for a search are defined as 
AND' (eg windows AND doors), 'AND 
NOT’ (eg windows AND NOT microsoft), 
and 'OR' (eg windows OR doors). 

WebFerret supports this method of 
advanced searching, which can be activated 
by selecting 'Boolean Expression' from the 
Search Type menu. You can also use the 
following shortcuts for boolean operaloi^: 
for AND; I for OR; and ! for AND NOT 



Jaigon buster 


■ Abstract 

Apiece of written Information summarising 
the contents of a Web page. These are 
written into the code of virtually all Web 
pages and make it easy to determine 
exactly what a site is likely Lo contain, and 
thus how relevant It will be to you. 


■ Proxy server 

This is a way of caching information on a 
Web server, and acts as a middleman 
between a Web client and a Web server. A 
proxy server holds the most commonly 
used and recenlly accessed information 
from the Internet to provide quicker 
downloads and increase securi^. 


■ Search engine 

A Web site that provides a catalogue of the 
Net, in a form which can be browned by 
keyword. Search engines are compiled by 
a series of automated programs such as 
bots, spiders and crawlers. These create 
indices of Web resources - which are then 
maintained by the search engine in 
database form. 
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Web browsing 


Enhanced browsing 


I 


In brief: 

Task'. Run bookmarklets or your machine 

Sdftwara I ne«d: IE or Netscape 
Difficulty: ir vane;;, bur mof^rly easy 
lime I need: IS rninule^ 



Enhance your browser 
by using Bookmarklets 

EASILY ADD COOL EFFEC1?AND FUNCTIONS TO INTERNET EXPLORER AND NETSCAPE 
WITH THIS COLLECTION OF TINY JAVASCRIPT BOOKMARK TOOLS 


1 HERE ARE MANY different ways to improve 
the way you bi owsc the Web^ but one of the 
most ingenious of all is the bookmarklel. 
Whereas plug-ins and program add-ons often 
slow your browser down due to their size^ 
bookmarklets allow you to g^in browsing speed 
- without curbing the pace of your client at the 
same time. 


What are bookmarklets? Basically, they are 
tiny pieces of JavaScript stored in a Web link. 
Any time you call up the link in question, the 
JavaSci ipt kicks in, peilomiing 3 variety of t3sks. 
Calling up the bookrnarklet is a doddle - either 
place it in your Favorites folder or drag it onto 
the Links bar in Inteinel Explorer, The latter 
makes the bookmarklel behave like a try kind of 


plug-in, with the added advantage of being 
nothing more than a Web link. 

Bookmarklets are a fantastic way of 
simplifying your browsing life. From opening 
links througli to killing ghastly pop up adverts, 
they are gr eat little tools - and if you're 
something of a JavaScript guru, then you could 
even create some of your own.,. 
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to bookmarklets, with www.boDkmarktelsxom 
being the most famous. We've gone to Jesse's 
Bookmaii<lets at www^squarefreexom/ 
bookmarklets for our tix. 


bookmarklel you like. To Install' the bookmarklet, 
either right-click on the link then choose Add to 
Favorites’, or simply drag the link on to your 'Links' 
looibai. 



Picli 'em up 

There are a number of Web sites devoted 

2 

1 Installation 

1 Navigate through the site until you find a 

3 


Using tliem 

To use a bookrnarklet, access it as you 
would any Favorite. Many bookmarklets only work 
in specific instances^ so make sure these are met 
before you try. Now you know how to get them, 
let's look at some of the best bookmarklets around. 



jjn Open all Units 

■fl Under the Links' section, you'll find various 
bookmarklets for making your life easier. One of 
our favourites is the 'Open all links' option, which 
opens every link on a page in a new window - 
ideal for when you're visiting a links page. 



jn Details please 

Sometimes you can't be sure of wirat the 
links point to on a page, a time when the linked 
pages' bookmarklet comes in handy. This will 
present you with a window eoiitaiiring iufomiation 
on all tl)e links on the current Web page. 



see what word you've used. The 'View passwords' 
bookrnarklet, found under Forms', shows you the 
contents of the password field currently selected. 
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Bookmarklets 
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WM Bigger images 

U Some sites insist on using iieally small 
images, which can be annoying with a lar^e 
resointion. To combat this, go to Text and Oata\ 
then bookmark the 7oom images in' iinL This wili 
doubie the size of every image on the current page. 
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Remove Java 

Some of the most time-consuming thinp 
on the Net are created using i-lash and Java - and 
we don’t even talk about the horror of midi music 
on a Web page. The cuf c to your Web woes can be 
found in the '7ap embeds’ bookmarkiets* 
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■n Kill everything 

miM Sometimes, you encounter a page filied 
with so much Junk that you simply iiave to turn all 
of the annoying gimmicks off. The Zap’ 
bookmarklet allows you to do this, killing 
everything on the page except text and images. 
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[ra Kill pop-ups 

The best section can be found under the 
'ZapTink, Ml of these are designed to remove the 
things that blight a browser's life. The first option, 
Zap event handler^’, instantly gets rid of the 
scripts responsible for pop-ups and blind links. 
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VTI Better colours 

mim Tlie design of some Web pages is garish to 
say the least, with colour schemes usually the main 
problem. Thankfully, the 7ap colors’ bookmafillet 
removes all of this - making tf’te current page 
white, with black text and standard linking colours. 
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in Next page please 

m Finally, let's incorporate a bookmarklet that 
shifts the last number in the cuirent URL up by 
one figure - wfiich is great for when you're viewing 
linked pages. To do this, go lu ’Misc', then 
bookmark the Increment' bookmarklet. 


Jaigon buster 


■ Bookmarklet 

Although it contains all the functionality of 
a plug-in or add-on, a bookmaiklct is 
nothing more than a link, Ttie reason that a 
simple link manages to improve the 
functionality of your browser is because it 
contains JavaScript We've Included the 
JavaScript code for each bookrr^arklet in 
our steps to show you i>ow its done. 
Basically, each bookmarklet is a piece of 
JavaScript designed specifically to alter the 
way your browser interacts with the 
current page. Unlike most links, 
bookmarklets don't deal with Web pages - 
each links directly to the code itself. 

■ Links bar 

We’ve been telling you foi years to turn 
this option off in Internet Explorer, but 
bookmarklets can be enhanced 
dramatically by using them in your Links 
bar This is, as it sounds, a toolbar in 
internet Explorer, designed to hold all of 
your most frequently-used links. 


Web resources 


Bookmarklcis 





■ Bookmarklets 

www.bookfnarklets.oom 

This was actually the first bookmarklets site 
on the Net, and still contains around 150 
bookmarklets for you to play around with. 
The site is simple, Ifie design is sparse, but 
it docs the job perfectly. 

■ DoclavaScript 

www.v^breference.com/js/ columns 5 

While most Sites are content to present 
you wilfi a plateful of hot, ready-made 
bookmarklets. DocjavaScript goes that step 
further. The site actually contains a 
'Bookmarklet Builder' which, as the name 
might suggest, helps you to create your 
very own bookmarklet. 
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EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
THEN SIT BACK AND RELAX 
WHILE HE SORTS OUT YOUR LIFE 


Driving me crazy 

D l have a CompactFlash USB card reader 
that I bought some lime ago for around 
^40 - I know they are much cheaper now. 
When I bought the card reader I was using 
Windows ME and it came complete with the 
correct drive re so that I coni d read the files on 
my CompactFlash cards. I have now upgraded 
to Windows XP Home edition and the drivers 
supplied on the CD-ROM do not support the 
new Operating System. I use my digital camera a 
lot and I have several hundred Images stored on 
a 12SMb CompactFlash card that I am unable to 
access because I can't read the card. My card 
reader is made by a company called Digital 
Dream (I think) but I have been unable to find its 
Web site to see if there are any new Windows 
XP drivers for the card reader. Do you know 
where I can get the correct drivers? 

SIrikHi 


You will be glad to hear that I have 
MiM managed to track down the company 
Web site - it's at www^dlgftaldreamco.coiii. 
I've had a look around the site and the driver 


you are looking for is on the support and 
download page at www.dlgltaldreamcD.com/ 
support/downloads/canl^readers - you 
should download the file iisbw2k12.exei Even 
though the driver is intended for Wirrdows 
2000 Professional it works perfectly well 
with Windows XP Home Edition. When the 
message pops up that it has not been 
digitally signed for Windows XP, click on the 
Continue’ button* 


L' 


hki OEDnsrH T4#i4 TBdinIcri Hul 



WtJf th$ desigftfd w$b site in tfie world and not thn fimst 
obvioifs Wefr address eithei at www.df^iaktfeamco.com, Bat at 
teiist itie support pages and drivers work 


Cache me if you can 

O Tm having a problem viewing my 

company's Web site from my home PC. I 
know that the design and graphics have 
changed since I last looked at the site but my 
browser still shows me the old design no matter 
how many times I refresh the page. How can I 
make my Web browser download the new 
version of the site? I am using Internet Explorer 
6 with Windows XP Home Edition and I have an 
ADSI connection. 

Oerek Tedder 



Set the cache to Its fowest and check hr fwiv versfoits of 
pages every time you visit a W$^ site 


n Thls type of problem usually crops up 
because there are versions of the Web 
site stored in your Web browser cache on 
your hard drive. When you select the home 
page of your company's site, Internet 
Explorer 6 'helpfully' loads the version stored 
on your hard drive to save time. Now that 
you are using ADSL, having a targe browser 
cache isn't really much of a help to you. so 
you should modify the settings as explained 
below and follow these instructions; 

Open Internet Explorer 6 and go to the 
Tools' menu and select the 'Internet Options' 
command. When the Internet Options window 
opens, ctick on the 'Settings' button in the 
Temporary Internet Files' section under the 
'General' tab. When the Settings panel opens, 
click on the 'Check for new versions of stored 
pages' radio button option labelled 'Every 
visit to the page.' This forces Internet Explorer 
6 to see if the page has changed. Now, 
because you are connecting using ADSL, you 
should set the size of the Temporary Internet 
files folder to Its lowest setting of 1Mh. Click 
'OK', then click the 'Delete Files' button in the 
Temporary Internet Files section of the 
Internet Options control panel. Click 'OK' to 
save the settings. 

shut down 

This Is not a Web browsing problem but 
becai^se Pr3ctic3l internet is the only 
magazine I subscribe to and read regulariy, I 
hope you may be able to help me. Just recenlly 
I fiave been unable to switch off my computer 
using the Shut Down menu on Windows 98. It 
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jusl keeps on restarting ^is though I have used 
the Restart option instead of the Shut Down 
option ] recently cfeared out some old 
programs that I no longer use - it seems to 
have been since then that this problem has 
occurred, I hope you are able to help me, 

Andrew Gaistord 


There are a number ef different causes 
mim shutdown problems in Windows 93 
and Windows 98SE (Second Edition) so it con 
be quite tricky to diagnose the exact 
problem. You can visit the Microsoft 
Knowledge Base and study article number 


Q202633 to find out how to troubleshoot 
shutdown problems with Windows 9S or 
article number Q233Q96 to troubleshoot 
Windows 98SE shutdown problems. 


If you are using Windows 9SSE there is a 
patch you can download called the Windows 
98 Second Edition Shutdown Supplement 
Download it from htlp://supportmicrosoft 
com/defaiiltaspx?scid=kb;eii-us;Q239BS7. 

Kernel bogey 

Can you help me please? f’m using 
Windows 98SE and Internet Explorer 5, 
When surfing or typing emails I get the 
following messages, “Illegal operation - invalid 
page fault - Kernel 32 DLL - 0167ibff88396 
or Kernel 32 DLL ; 0167:bff7d76b'’. If I then 
use 'Cont/Alt/Del' I get a blue screen and 
“0028 : COOOBDB9 ir VXD : VMM (01)” On 
the opening screen of Outlook Express, there 
is also a yellow Li iangle with “error” next to the 
working online display. I tried the Microsoft 



database but could not find anything and f 
have tried renaming my old *.PWL files and 
starling again with no luck. Any help you could 
give me would be appreciated. 

John c Kfint 


KV There are mure than 25 different 

possible causes and solutions to your 
problem depending on which version of 
Windows and Internet Explorer you are 
running on your PC. For a fulfy 
comprehensive iist of causes and solutions, 
head on over to the following Web page. It's 
jam-packed with hefpful hints, tips and tricks 
for virtually every Internet Explorer problem 
you could think of - and can be found at 
www.generatlon.net/-hleboeuf/ 
efTex|iro.litm#ERRK£RNEL32.0Ll. 


Installing Internet Explorer 6 Service Pack 1 


I have necerved quite a few emails this issue 
concerning pi oblems with Internet Explorer 6 or 
from people wfio are worried about upgrading 
to the latest version of the browser To give 
credit where cmdit^s due, Internet Explorer 6 
has worked perfectly on my Windows XP 
Professional and Home Edition PCs, but I have 
experienced a couple of crashes on a Windows 
2000 PC. 

The cure to many of the Internet Explorer 6 
problems - most of them really quite minor - 
can be found with the installation of the Internet 
Explorer 6 Service Pack 1 from the Windows 
Update Web site. If you have any worries about 
liitemet Explorer 6, or you are an existing user 
who is experiencing problems, just follow these 
steps to installing the service pack. 

And if you want to find out more about the 
Windows Update feature, turn to our workshop 
starting on page 78. 


Windows Update 
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Select the service pack 

Go to the 'Tools' menu of lEfi and select 
the 'Windows Update' command. Your Windows 
setup will be scanned. If mom than one crftical 
update is listed, deselect the others and install 
Service Pack 1 by clicking the ‘Install Now’ button. 



Welcome to Setup for Internet 
Explorer and Internet Tools 
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Accept the offer 

The installer is the first thing to download 
and is about 75OK. After the Installer downloads, it 
runs automatjeally. When the license agreement 
appears, click on the 'I accept the agreement' radio 
button and then click the 'Next' button. 


Winrin-i.. Lxplwfir jnd Nri«,nrt looh 



It takes time 

The installer will tel! you the size of the 
download - the exact size depends on your 
Operating System and how many patches you 
have previously installed. In this case Ihc download 
is 10.5Mb. which is not untypical. 




VB Install now 

■fl The time for the download depends on 
your connection speed, so expect to wait about an 
hour if you have a 56K connection. After the 
download, the components will start to install. 
Thankfully this fs faster than downloading. 



■■ Hme to restart 

mm Aftci the components have installed, the 
final alert box tells you that you have to restart your 
PC. Click on ‘OK'. This update solves several issues 
with IE6, mainly security related, but it should also 
be more stable than before the update. 
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^ Cutie pie 

n l use CuteFTP to transfer files to my Web 
site but it never seems to upload a whole 
file J end up having to upload it several times to 
get a complete file. The problem then Is that bits 
of HTML code appeaf oil my Web pages. I can 
find the problems on viewing the source in the 
browser, but my files are fine before uploading. 

1 have contacted CuteFTP but it says that the 
problem has nothing to do willi the software. 
Can you help? 

Cath Farr 

n ltiis is just a guess but I think that you 
are probably uploading your HTML files 
as binary files instead of as ASCII filesi which 
can cause problems with HTML and other 
files - that are actually ASCII text files- All 
you have to do Is change a setting In CuteFfP 
to ensure that your files are uploaded as 
ASCII files instead of binary files (images, 
sound flies and so on). In CuteRP, go to the 
*MW menu and select the 'Settings' 
command. In the folder view on the left, 
select 'Connection^ then 'ASCII/Binary^. Now 
scroll down to the HTML entry in the Text File 
Extensions window and select IL Make sure 
that the radio button labelled 'ASCII' is 
selected. Click on the 'OK' button to save 
your settings and your HTML files should 
upload correctly in future- 



CuteFTP kts you cooffgure the correct way to upiaati Oka 


Feeling tweaky 

O I just finished reading issue 73, 

November 2002. I he article on branded 
versions of Internet Explorer G in the Questions 
and Answers caught my eye. I seem to have the 
same problem, although I am a Windows Me 
Ljserwltti Outlook Express 5.1 have deleted an 
ISP that was not working for me, and the only 
remnants of it are when I Open Outlook 
Express. There is a bit at the top related to 
Freeserve. Also, when I njn Regedit to find what 
is in there, it comes back with 52 items found. I 
am not a computer whiz or anything, so don't 
want to start messing with the Registry without 
explicit directions. I also use Norton Anti Virus 
and Norton SystemWorks. Any suggestions? 
Thanks for your help. 

Lynn 

n if you don't want to mess with the 

Registry - not a good idea If you don't 
know what you are doing - then a shareware 
utility called Internet Tweak 20QD is just the 
tool you need- It's actually designed for 
Windows 98 but it works fine with other 
versions of Windows, such as Windows Me- It 
enables you to change loads of Internet 
settings using a Control Panel style Interface- 
You can use the shareware version for most 
settings but to access all of the features you 
will need to pay the $24 (approx. £13) fee- 
You can download Internet Tweak 2000 from 
www.rocketdownload .com/ Detii Is/ 
liite/5487-litm 

This time it's personal 

I am using Micrnsofl Outlook 2000 and I 
am annoyed by the way that drop-down 
menus lake a few seconds lo open properly. In 
some cases I have to click on some kind of 
expansion arrow at the bottom of the menu to 


view more options* I didn't have this problem in 
Outlook 98 so I assume this is a new feature' 
of Outlook 2000. Is this a feature that can be 
switched off? 

Wyatt 

n it is 3 customisable option in Outlook 
2000 and in the rest of Office 2000 
and Office XP applications, too. It's quite 
easy to change this so that It never annoys 
you again- It's actually called Personalized 
Menus and crops up in Office 2000, Office 
XP and even in the Start menu of Windows 
2000 and Windows XR It's designed to show 
your most used menu options In a hid to 
save you a little hit of time. You will probably 
find it just as fast to select options from the 
full menu as from the Personalized menu- Go 
to the 'Tools' menu of Outlook 2000 and 
select the 'Customize' command, then select 
the 'Options' tab in the Customize paneL 
Now deselect the 'Menus show recently used 
commands first' checkbox in the 
Personalized Menus and Toolbars section- 
Click on 'Close' and the Personalized menus 
are disabled. 



ffyOO rcBtly can't stamf Outfook 20QQ'$ Per$on3iiied meftui, 

I f tfteff? oHr /f's not that ditiikult, and wiU save you bother 



Uploading to BTopenworld 


O I've just purchased Dreamweaver MX 
and I think it's great* The only thing is 
that I am not sure about is how to set it up so 
that I can upload files to my BTopenworld Web 
space. I have worked out what rny settings are 
supposed to be, but how do I enter them Into 
Dreamweaver MX so thal I can upload my 
spanking new Web site? 

Dick Lyddon 

O il's not too difficult to set this up, and 
after you have done It for the first time 
you will always remember how to do It. Go to 
the 'Edit' menu of Dreamweaver MX and 
select the 'Preferences' command- When the 
Preferences control panel opens, select Site' 
and then click on the 'Edit Sites’ button. 



Make a name for yourself 

When the Site Definition wizard opens, 


click on the ‘Basic' lab it's easier to set up this 
way. In the Text box type the name of your Web 
site then click on the ‘Next’ button. Click ‘Next' on 


the following two pages. 



■V Local storage 

Now you have to specify where your Web 
site pages are stored on your PC. If you don't 
know the path name, click on the ‘Folder' symbol 
next to the text field and use the file selector to 
choose a path. Click Next’ to continue. 
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Brovwser or game? 

O l have just bought the December copy of 
Practical Intentet arid have been reading 
the first letter from a person who was told not 
to use Internet Explorer 6.1 downloaded 
Internet Explorer 6 and immediately Freecell (to 
which I am addicted) stopped working* When I 
uninstalled Internet Explorer 6 and reverted to 
Internet Explorer 5.5 all was well again. Have 
you any info on why this happens please? 

Bernard Morris 

n l have no idea why installing Intemet 
Explorer 6 would result in a card game 
breaking unless the game itself uses some 
system functions in Windows that it isn't 
supposed to use. I've checked with the 
Microsoft knowledge base and the Freecell 
Web site and there is no indication anywhere 
that there is a problem with using Internet 
Explorer 6 and Fheecell on the same PC. If 
you have got Internet Explorer 6 installed on 
your PC you should go to the Windows 
Update page by selecting the ‘Windows 
Update’ command in the 'Tools’ menu of 
Internet Explorer 6 and Install the latest 
service pack for the browser that deals with 
many known problems. It may solve yours - 
it certainly stopped some unexpected 
browser errors on my Windows 2000 PC. 



Oowntamikig the tatest service pack for t£6 could solve d\ia 
psrtictiiar card sfufTk'a ptublein 


Slow coach 

O l run Windows 98SE on an HP Pavilion 
128Mb and have recently installed 
Internet Explorer 6. However, whenever I go to 
a page, the page loads okay until the status 
message says done’ and the blue status bar is 
full The whole system then just hangs for 30- 
40 seconds. This obviously lakes a iot of time 
out of an evening's Internet use and It is very 
frustrating. Following advice and hints from 
various newsgj oups and magazines, I have 
tried checking things with Ad Aware and 
BHOcop, cleaned out all the temporary Internet 
files, defragged the hard drive and have 
generally done a complete maintenance/ 
clearout - but without success. Is ther e a 
proper way to re-install Internet Explor er 6? Do 
I have to uninstall first or can I just install 
again? Failing all else is it possible to go back to 
Internet Explorer 5.5, or has that been 
destroyed by Internet Explorer 6 installation? 

Oavid Bison 

n Checking through the Microsoft 
Knowledge Base came up with 
many different problems of this kind with 
Windows 98 and Windows 9SSEf It’s difflcult 
to know where to start It’s not Just Internet 
Explorer 6 that has this problem; earlier 
versions of Internet Explorer are also prone 
to hanging. After sifting through most of the 
problems and solutions^ I have a couple of 
suggestions. Onoi you can uninstall Internet 
Explorer 6 as long as it appears In the 
program list in the Add/Remove Programs 
control panel This should move you back to 
Internet Explorer 5.5. two, you can install 
Internet Explorer 6 Service Pack 1 from the 
Windows Update Web site by selecting 
'Windows Update' In the 'Tools’ menu of 
Internet Explorer 5. Finally, the 'system 


hang' problem sometimes occurs if your 
memory paging fife isn't large enough. The 
paging file is a hidden file on the hard drive 
of your PC used to hold parts of programs or 
files that do not fit into memory - it’s a form 
of virtual memory. Here's how to change the 
size of the file. Some of the panels may look 
different depending on your version of 
Windows, but all work in the same way. 



to the 'SystefTJ lies' window, dick oo (he 'Advanced' tab 
tfien M Qfi the Performance Options ’button. When the panel 
appears, dick the ’Change' button ki the Virtual Memory area 



Select die drive vdicrc you waul ynw pu^ng lik: to be located 
(you can have more than one If you have multiple drives) and set 
3 minimum and maximum siie hr it. Click 'OK' to exit 


Uploading to BTopenworld continued... 


Sfte Definition 


Htw dojnucnwnd tojnv 



3 

H thf hHlnwH 91 f IP 91 JWWI* wvp’ 


bUMcn A* ivw dv ^ 

tnrt iliniiiu lln ir'? 

Wt^irtniFTPLuori 


^1i:ti.-ippkipiUuw wU ijjii 


F im 



Upload settings 

:> fieli 


Sclccl 'FTP' in the top field, then type 
'ftp-btopenworld.com' into the FTP address field. 
Leave the folder field blank. Type your BTopen world 
email addicss into the FTP login field and your 
eiTiBil password into the FTP password field. 



ffl No sharing 

It's unlikely you wiH be sharing files for a 
standard home page, so disable 'check in and 
check out' This is a way of tracking who is working 
on Web pages if you aie on d company network. 
Click ‘Next’ 



■m Confirmation 

Bfl The last page of the Site Definition wizard 
displays all of your settings. If you are happy witfi 


them, simply click on the Done' button. You 
should now be able to upload files to your 
BTopenwoi id Web site. 
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Win! 


^SCAy*BROADB^ 



^ Worth 

& £ 1 , 200 ! 


PC and broadband 


access for a year 


W e’ve teamed up with Tiscali to offer you 
the chance to win a year's broadband 
subscription, Tiscali Broadbarad is up to 
five times faster than a normai Internet diahup 
coiiiTection and it's easy to install, so you can 
experience ail the attributes you’d associate 
with such a service; 


Super 


fast Internet access 

At 256k Tiscali Broadband is up to five times 
faster than a normal dial-up connection, so 
pages download faster, searching for 
information is quicker, downloading music and 
software files fakes less time and emails are 
sent instantly, even witli large file attachments 


No tying up the phone line 

Tiscali broadband means no more missed voice 
calls when you’re online, allowing you to make 
and receive phone calls wliile you surf 


An 'always on' connection 

Access to the Internet is immediate, giving you 
access to great content such as music videos, 
animation and film clips in bi oadcast quality 


For further Informotion^ log on to 

wvvw.tiscali.co.uk/broadband 


PC Specifications: 


• HP Pavilion 411.uk PC 

• 15” monitor 

• CD-RW drive, 

• AMD Duron Processor ■ 

• 128Mb SDRAM 


HOW YOU CAN WIN 



• Ultra DMA hard di ive -lOGb 

• kitegrated S3 r Savage4™ 3D 
■ AGP graphics 

• Up to 16Mb shared video 
memory 

• CD-RW 24x10x40x 


I ® 




TISCALI 


NAME:. 


Email youi answer to the 
question below to 
pl^parngon.w.uk with the 
subject heading Tiscali! 
AltematrveJy, send it on a 
postcaiid tO; Tiscali 
Competition, Piaclrcaf Internet, 
Paragon House, St Peters Road, 
Bournemouth, BHI 2JS to 
reach us no later than 9 January 
2003. Make sure you inefudk; 
your name, address and 
daytime telephone number 


up to how many 
times faster than a 
normal dial-up 
service is Tiscali 
Broadband? 

a. 2 

b. 3 

c. 5 


ADDRESS:. 


daytime PHONE^ 


EMAIL: 


Toims A conditions .. 

“to "—<^eck if 





































bdrgdinHOST.co.uk 


domain name 

or transfer. 




Budget hosting for £12.99 pa 
FREE co.ukororg.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Transfer of Domain 
Name (any tld) 

No set-up fees_ 


111 


Wb accept all Ma|or CrediVDebil Uardft, Cheques 
indF . 


idLAjCUL QM ifiO|Wl ■ - 

and PoEtal Qrd&ra. Ho hudden cfiarges 


UK webhosting and domain name registrations. 

BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting Includes: 

FREE Domain Name/Transfer 
50 megs web space 
Unlimited POP3 email accounts 
Webmail Account NEW 
Unlimited POPS email forwarding 

10 Sub-Domains Manager NEW 
Unlimited POPS Auto Responders 
Frontpage 2000/2002 Extensions NEW 
Full CGI and Perl support 

11 Pre-installed scripts 
Message Board & Chat Room 
Choice of 2 Shopping Carts 
SSI (Server Side Includes) 

No adverts or popups 
PHP4 and Multiple MYSQL Database^ 

File Manager (web FTP) NEW 
Control Panel (Cpanel 4) 

Graphical Stats NEW 
Raw Access Logs 
24/7 FTP access from any ISP 


www.bargamhost.co.uk 



still Being Ripped Off? 

then put a stop to it NOW! 

Find all the best deals in one place at 

The Price Guide UK 

www.pgukxom 

Comparison shopping at its best 


Get instant access 


to 2,5M price comparisons, more than 1000 shop reviews and lOOO's of customer reviews 

Don't buy if before you 'price guide' it! 

















fl expert advice on creating profitable 

SMALL BUSINESSES 

Dusiness 



HOW MANY OF you 
have heard of a guy 
called Vfifred Paneto? I 
must admit I’d never 
heard of him either, but 
Pareto was the guy 
responsible for coming 
up with one of the most popular of all 
economic theories: the 80/20 rule. If 
youVe wondering what the hell this has to 
do with small businesses then may I 
suggest you turn straight to page 94 and 
read Cindy Outfield's excellent guide to the 
practical Implications this 100-ycar old 
theory has for your firm? 

Elsewhere tills month we report on what 
looks like being a bumper Christmas period 
for online firms and how you can save 
money on the cost of business bi oadband. 

Here's hoping that your online business 
flourishes in 2003! 

Paul ^fewman, Group Editor 
pauln@paragon.co.uk 


QQ Your Busir>ess Online news 

Find out why It's set to be a great 
Christmas for online trading and 
discover how to cut your 
broadband costs with BTo pen world 

gCQ&A 

Gerard Liston is here to provide 
practical solutions for all your small 
business blues 

00 How did they do that? 

How did Screwfix transform a 
successful offline business into an 
award winning eCommerce 
venture? james Thornton finds out 

00 The SO/20 rule 

Help your business achieve 
profitability by adhering to one of 
the oldest rules in economics. We 
reveal all in this in-depth feature 

102 WQ^Shop 

Build a database-di iven store with 
4D Business Kit 

106 Web hosting listings 

Use our listings to pick the perfect 
home for your Web site 


J 


Online 






AddselerfM,- 
fiemove spi**! r.„,. 

Edit Cart.. 


Omisi 





Small firms prepare 
for bumper Christmas 

RECORD SALES FOR EUROPEAN RETAILERS PREDICTED DURING 
FESTIVE PERIOD AS ONLINE SHOPPING POPULATION SOARS 


SMALL FIRMS ARE gearing up for the biggest 
growth in sales since the birth of eCommerce. 

rhat's the message being espoused by 
several leading research firms, who each claim 
that online sales from UK stores will hit record 
levels this Christmas. 

First up with news of Christmas cheei is 
Forrester, who predicts tfiat European retail 
sales will grow by 86 percent this year and 
reach a total of 7.6 billion Euros. That’s a shade 
under £5 billion in real money for any Euro 
sceptics out there. 

The research also revealed that online sales 
are set to smash through the psychologically all 


Those statistics in full; 

■ European online sales to increase by 86 
percent this Christmas 

M The UK's monthly online spend to reach 
b fill on in Decern t>er 

■ European online shopping population up 
from 36 to 62 million 

■ European sales to outstrip total US 
online sales for the first lime 

■ 40 percent of European online spending 
on consumer electronics 


impoiTant £1 bfllion-pei-month barrier in 
December 2002. 

While business analysts are in agreement that 
this will be a record-breaking period for 
European firms, there seems to be some dispute 
over the actual figures involved. 

According to Jupiter Media European 
consumer spending Is expected lo reach 4.5 
billion Euros, lepresentingan over-all Increase of 
55 percent on last year's figures, 

Britain pips Germany 

Perhaps tfie most cheering prospect of all is that 
both Forrester and Jupiter Media predict that 
Europe's biggest online spenders will be UK 
shoppers, with German Net users hot on their 
heels in second place. Surprisingly, total 
European online spending looks set to overhaul 
that of Stateside shoppers for the first time. 

While the figures are extremely positive, 
however, some industry figures are warning 
against getting carried away. “The feedback we 
are getting fr om our customers suggests that 
they are expecting a sfgn^ant increase in sales 
this Christmas - perhaps 15 percent more than 
last year, but not quite as much as the 70-80 
percent that the research suggests,” said Simon 
Christy of Web hosts Virtual Internet, 
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Your Business Online 


News 


-^Dial-up distractions 

A dial-up Internet connection is guaianteed 
to reduce the productivity of your 
employees. That^s the rather predictable 
conclusion of a survey undertaken on 
y \ w tig m ^ behalf of applica broadband 

(^vww.appiicabroadband.ci>.uk)» 

who quizzed office workers 
about how they spent time 
waiting for files to download or 
y ^ ^ upload. Twenty percent of 
— those surveyed said that they 
chatted on a mobile phone, while a 
further 14 percent planned dinner or 
consumed food. Others took the 
opportunity to take a cigarette break or 
play practical Jokes on colleagues. 

^Do your own site 

Businesses looking for a cheap 
way lo build an online store can 
now start trading on the 
Net for as little as £20 per 
month, thanks to a new 
^does exactly what It says on 
the tin' product from DoYourOwnSIte! 

The service allows small traders to build 
their own store complete with catalogue, 
shopping cart and secure online payment 
system. Visit www.doyourownsitexo.uk 
to take advantage of a free 30-day trial, 

good 
totakk 

Small firms looking 
to cut the cost of communicating face-to- 
face with customers around the globe may 
well benefit from two new services 
launched by TelewesL Business. The 
telecoms giant has partnered with Genesys 
Conferencing to launch TeleMeet and 
WebMeet. TeleMeet allows vinual 
conferencing to take place over the 
telephone, while WebMeet allows virtual 
conferences to be held. See 
WWW. teie west.co.u k/yourbu siness/ 
yourbusiness.html for more details. 

-^People power 

Is your business selling itself short? 
According to research undertaken by 
Web and eCommerce firm Hitura key 
assets of a 
small business 
are often 

_ overlooked in 

the rush lo sell services online. When the 
firm helped JCM Media relaunch its Web 
site, for example, it discovered that JCM 
had underplayed the quality of its staff. A 
special section profiling each staff 
member was quickly added to the site, 
improving the firm's corporate image. See 
www.hitura.oo.uk for more information 




Early Warning for 
Internet fraudsters 


NEW INITIATIVE CLAIMS TO HAVE 
WORTH OF CREDIT CARD FRAUD 

BRITISH TRADERS COULD save siTillions of 
pounds every year if a new initiative aimed at 
preventing online fraud takes oft. 

The Sussex-based company Early Warning 
Lid {www.early-warning.org.uk) has created 
an online database of fraudulent or bogus credit 
card transactions that allows online retailers to 
ciieck that credit card payments are genuine 
before processing them. 

So far the firm cbirns that it has saved its 
400 existing members more than £300,000 in 
the two months that is has been live. The 

majority of this sum 
was saved after an 
Operation ran by 
Nigerian fraudsters 
was foiled. 

Hie Early Warning 
seheme is a two-way 
process, with firms 
encouraged to report 



Effiiy Wacftmg i$ hoping to cot 
Cftdit cord iioud 


SAVED SMALL FIRMS £300,000 
IN FIRST TWO MONTHS 

any details of frauduleiil transactions they 
encounter so that they can be added to the 
database. Information about these can then be 
sent as an email alert to all members that 
request them. 

At present membership of Ifie scheme is 
totally free, although a small administration fee 
will apply for annual memberships after 31 
January 2003. 

' We have been knocked out by the success 
of the site in such a short space of time," said 
Andrew Goodwill, Early Warning Lid's Managing 
Director. “This system could literally save British 
traders millions of pounds a year / he added. 

According to the most recent figures, credit 
card fraud where the cardholder wasn't present, 
which include telephone and Internet payments, 
totted up to £95 million in the UK in 2001. In 
the US the figure for the corresponding period 
is even higher, with the total amount of fraud 
r eaching a whopping £440mi!lion. 


Business broadband prices slashed 

BTOPENWORLD SLASHES BROADBAND START-UP COSTS BY £150 


BTOPENWORLO IS OFFERING 

businesses eveiy incentive to get 
high speed Net access by cutting 
the cost of bi oadband. 

The ISP is waiving the initial 
set up fees and equipment costs 
for its Plug & Go Business 500 
package, giving fimTS the 
opportunity to save £150. 





Hcfpyoiit business ease the oosf (?/ 
iosisibngADBi with STopefworid 


A cashback promotion is also miming on 
the firm's Broadband PLUS range of engineer- 
installed broadband packages. Firms signing 


up for eilher the Business 500 
PLUS, 1000 PLUS and 2000 
PLUS services will receive up to 
£130 cashback. 

^These promotions make it 
easier for businesses to invest in 
broadband thereby increasing 
productivity and reducing costs," 
said Tony Hat lis, President of 


Business Internet Services at BTopenworld. 

Find out how you can benefit from BT's 
price cuts at www.btopenworid.com/lHJSlneas 
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Q&A 


Your Business Online 



EVERY ISSUE OUR RESIDENT EXPERT, 

GERARD LISTON FROM SMALLBIZ UK, ANSWERS YOUR 
QUESTIONS. CONTACT GERARD BY EMAILING 
R@PARAGON.CO.UK OR VISITING THE YOUR BUSINESS 
ONLINE WEB SITE AT WWW.YBOANSWERS.CO.UK 


Hell to pay 

n l overpaid one of my staff by a few 
fiundi ed pounds. How do I go about 
getting the money back? 

Ji>stln Smith 

Over to Legalpulse, wtw provide a 
variety of legal information and sefvices 
in the 'Property and Law’ section of 
www.ylMkanswers.co4ik. 

Yofi can’t ckduct anything from an 
employee’s wages except for that required by 
law (tax, Nl, etc) or where you have permission 
from the employee. So most employers would 
have to use the courts, who wilt decide whether 
die overpayment was due to a 'mistake of laiw’ 
or a 'mistake of fact’ 

A mistake of law i$ ivhere the employer has 
misinterpreted the law in cabutating payinents 
e.g. that someone Is exempt from a deduction 
when they are not Such oveipayments are not 
recoverable. An oveipayment due to a mistake 
of fact (e.g. writing 100 instead of 10) would be 
recoverable except that courts will generally try 
to 'do the right thing’ and, particiilarty where 
the employee has spent the money in all 
innocence, they rarely force repayment 
Therefore, the chances of getting your 
money back are slim. Prevention is better than 
cure, so Introduce an appropriate clause into all 
new empiDyfiient contracts. 

climbing the ladder 

I am investigating the feasibility of setting 
up an Internet-based retail business 
specialising in higb-end climbing equipment. 
Hgw do I make the first approach to potential 
suppliers? How do I find out what tenns and 
conditions they will use? 

Arxircw Rutherford 

Frstly, I would suggest that you 
complete your business plan before 
you approach potential suppliers. They are 


likely to perceive a start-up business as a 
high credit risk - particularly if they have had 
a bad experience with Intemet-bas^ 
businesses during the dot-com crash. A well- 
presented business plan will indicate what 
will make your venture successful. 

You are right to be concerned about terms 
and conditions. Although I suspect that your 
potential suppliers will have standard 
contracts for retailers, you should prepare a 
checklist of the points ^at need to be 
Included. Aware that many small firms ignore 
the importance of contract Ts & Cs', we are 
planning an online seminar on this subject 
between 10.00am and noon on Friday 17 
January. The seminar will be free and more 
details will appear on www,yboanswerStCO.uk 
in due course. 

Email uncertainty 

Does anyone reading this letter send 
confidential information by standard 
email? if so, are you aware of the risks? Are you 
aware of any solutions? 

Neil Shenratt 

It Is relatively easy for hackers to read 
unprotected email messages and there 
are various products around to provide 
safeguards. AspEncrypt, for example, is an 
Active Server component that provides 
various security tools for email applications 
and Verisign provides digital IDs and secure 
Webmail services. However, my impression Is 
that most people send emails - even those 
widi sensitive information - without a 
moment’s thought and very few do anything 
to protect their business messages. 

We have set up an opinion peril on this 
subject in the ’Business Centre’ on 
www.yboanswers.co.uk - so take a few 
moments to express your views. K you are 
aware of practical and affordable solutions, 
let us know too. 



A SELECTION OF ONLINE 
RESOURCES TO HELP YOU PLAN 
AND MAINTAIN YOUR BUSINESS 

LegalPulse 

WWW.legal pul se.co.uk 

Having a spot of bother with a tricky aspect of 
employment law or involved in a dispute with 
a supplier? Then check out the Legalpulse 
service, which is specially tailored to start ups 
and offers access to a host of key legal 
documents via a subscription service. 



Verisign 

www.verlslgn.com 

If you're concerned about the security of your 
emails llien you mighl like to investigate the 
range of services offered by Verisign. Digital 
IDs are available for email verification 
purposes and the secure Webmail service will 
keep sensitive messages safe. 



YBO Answers 

www.ybaanswers.co.uk 

YouTI find plenty of resources for small firms 
on our dedicated Your Business Online Web 
site. At present there's an online poll covering 
the importance of email security and we'll 
soon post details about the next YBO seminar. 




^BBuslnesSon.... 



OpMCMFiil 
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SCREWFIX DIRECT IS ONE OF THE UK’S LARGEST SUPPLIERS OF 
TRADE TOOLS. JAMES THORNTON FINDS OUT HOW THE FIRM 
SUCCESSFULLY TRANSLATED ITS BUSINESS MODEL TO THE WEB 


T hey S3y that a bad workman always 
blames his tools, so Screwfix Direct 
has been working hard to ensure 
that even the shoddiest drilhslinglng 
cowboy can have no excuse for 
botching a job. The award-winning company 
supplies everything from junior hacksaws to pro 
chainsaws, and during its 20 years of trading 
has built up something of a reputation for 
quality of service and delivery lumai'ound. 

When Screwfix decided to construct an 
online presence, it seemed like a logical step. 
The nuts and bolts of the business infrTJslriJctuie 
were already in place, and the company boasted 
a massive customer base* But ofiline success 
was hardly guaranteed. How would users lake to 
a completely new 
ordering system? 
Could requests be 
fulfilled on time? 
Would this put ary 
strain on other areas 
of the business? 

However, the 
company was 
confident that it could 
repeat its offline 
glories on the Internet 
^ and worked with a 

Philip Coclihieas: Happy With ■ r , r i-. 

fhc directho of Screwftx.coiii Hgid focus on quality 



of service when developing the first version of 
the site in 1999, 

"Our core objective was to deliver the 
highest quality user experience with the ability 
to support simple and easy purchase from 
Screwfix Direct,” explains the company’s 
eCommerce Manager. Philip Cochineas, 

"We wanted to create a robust, scalable 
platform which would deliver rich eCommerce 
with low running costs” 

Crossing over 

Many well established bricks and mortar firms 
Struve to cope with the extra load of an online 
store due to the need for a completely different 
method of receiving orders. Cochineas denies 
that tills has put any extra strain on Screwfix 
Direct, and goes as far as to say that it has 
benefited the operational efficiency of the 
So mei sc I-based company. 

“Our online ordering system has created no 
extra work for our diali ibution and delivery 
teams, ' he says. "In fact it actually streamlines 
many of our processes and takes out the 
problems of time afid human ci lor fr om orders 
taken over the phone. This operational 
effieiency drives down the cost of sale, allowing 
us to pass these savings on to our customers." 

The site lets customers browse through 
different product categories such as Electrical, 


Hardware, Janitorial and Plumbing. Each is then 
divided into sub-categories containing a list of 
products with pictures and descriptions for 
each. If, however, customers know the exact 
type of tap or shade of paint they want they can 
make use of the site's 'Quick Shop' feature, 
which allows them to simply enter the quote 
number from the Screwfix Direct catalogue. 

Cochi neas believes that Screwfix Direct 
customers have taken to this model becfiuse it 
suits the multi-channel nature of the brjsiness, 
and is another convenient method of buying 
goods from a trusted supplier. 

The Aussie eCommerce guru explains: “We 
chose to integrate the ’Quick Shop from 
Catalogue’ feature as a direct response from 
customer feedback. They were saying that they 
like to use both online and offline channels 
interchangeably. So we created a channel- 
neutral shopping experience with support for 
catalogue and general browsing which has 
proved to be very popular,” 

Friendly advice 

Aside from the main shopping area of 
Screwfix.com, the site also includes a number 
of extra features designed to make it more 
appealing, and to get people coming back time 
and again to kit themselves with shiny new 
tools. These include a News and Views section, 
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Screwfix.com 




The site confains detailed infonnstiw and imsgfis on a 
rynge of different prodi.tcts 


TJitj 'News and Views' sectho Is one of the iiKiny extra features of 
the site designed f£^ compliment the ailntu^ue area 


iVt M easy— 
Order naw* 



1 


n>ff* •r> M pniiliK4l] Pi IhK • 



Onoc a arsJDfnef iias placed so order for a prtMkict, they can iwa 
pretty canfklent that it will turn up when requested 



SerowfbLCom has managed U> sticsmlffie many of rfie empaoy's 
processes, removing the scope for human error in swm cases 


Can they fix it? 

Screwfixxom currently boasts the impressive 
record of 97 percent of its requests for next day 
delivery going out on time* Tlie site offers free 
next day delivery on all orders over £45. and its 
fulfilment team has worked hard to ensure it 
sticks to this timescale. 

Cochineas is adamant that the eStoie has 
improved the Screwfix Direct operation no end. 


a Win a Van competition and a Recommend a 
hfend scheme. The latter of these allows 
customers to sign up a pal and then receive a 
£10 voucher when that friend places their first 
order over £50 with Screwfix.com. Pfiilip 
Cochineas believes this has helped to drive 
new users to the site, a process that he refers to 
as VecruitmenC. 

“Ai! the extra features are very popular and 
assist the shopping experience," he proclaims. 
“Recommend a Friend is one of our main 
recruitment methods and is the ultimate 
accolade we can receive. WeVe being 
recommended to others because of 
the service we 
provide, and while 
this can be a 
dangerous way of 
attracting business, 
we feel that it's 
worked in our 
favour, as we are 
able to deliver on 
our promises.” 


As the number of Screwfix.com customers 
continues to burgeon, the site has become a 
key driver of business growtfi for Screwfix 
Direct. While the firm refuses to release any 
figures. Cochines notes that the site's 
conversion rate is much higher than many other 
eBusifiesses as “customers come here for one 
thing; they know what they want and we 
support their shopping experience.” 

Glittering prixe 

Ifs not just the customers that recognise the 
efforts of the guys at Screwfix Direct, and as 
well as picking up the 
accolade of 2002 West 
of England Business of 
the Year, the Screw^x 
Direct Web site was 
named this year's E-tailer 
of the Year by Retail 
Week magazine. 

So why has the site 
won so much acclaim? 


tin,” comes the response from Cochineas. “The 
downfall of many online busitresses has been 
that they don’t deliver to their promise. 

"We re absolutely delighted to be recognised 
externally for all our efforts but we're more 
concerned with improving our service and 
errsuring we can continue to meet our 
customers' high expectations,” 


■flUR COM OBJtBIlVt WBS TO 
BftWERTRlRlBHtSTflURUTV 
RBlRtXPtRttHSt 


''Because it does exactly what it says on the 


TIMESGIiLE 


Maicti 19?B 

Devduprnent 
begins on the 
ftr^ ScrewSx 
Direct W;h site 


October 1998 March 

-1 -^ 

Public beta testing ScncwfiK.cam 

oil Itie site goes Vive for the 

brat time 


June 1999 

Screwfbt. [Xrect Is 
acquired by B & Q 


SepLemrber 2002 

The rarest revamp 
of the Sci^cwfu 
Direct site hits 
the Web 


and allows the company to lest out new 
products on a Web-only basis to give them a 
pretty good idea of whether it will sell across 
other channels, 

“We want to build upon our success and 
make shopping seamless over all the channels 
at Screwfix Direct/ he says. 

Given the fact that much of the opeiational 
tools were already in place when Screwfix,com 
was constructed, 300.000 regular visitors a 
month have proved I row an online presence can 
work successfully alongside an established pre¬ 
do Leom business. ■ 



The 'Recommend a F/wntT scheme has proved to bo ast effective 
w^y for Screws Direct to attract i/eiv business 


I How itiany people wore involved in 
the beginning? 

20 



I How many people are involved now? 

Around 1,000 employees at Sen^wfix Direct 


I Software used? 

ATG Dynamo commerice engir^e behind 
bespoke HTML fronl end 

\ How many visitors? 

Over 300.000 per month 
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Usin^ the 80/20 
rule in business 

CALCULATING THE MOST EFFICIENT WAY OF RUNNING YOUR 
BUSINESS SOUNDS COMPLEX. BUT THE 80/20 RULE TACKLES MOST 
OF THE HARD WORK. CINDY DUFFIELD SPILLS THE BEANS 


T he 80/20 rule: weVe all heard of it. 

Its most common application is that 
80 percent of business comes from 
just 20 percent of customers. But do 
we use it? Rarely, and there's a strong 
argument for it across your entire business. If 
80 percent of sales can be attributed to only 20 
percent of Web site visitors, if merely 20 
percent of your site is regularly visited, if no 


more than 20 percent of your marketing budget 
is bringing measurable results and if just 20 
percent of your organisation's overall effort can 
be identified as producing real value, there are 
surely lessons to be lear nt, savings to be made 
and an increase in profitability to be projected. 

This isn't a new strategy soundbite, though. 
The 80/20 rule was developed by Italian 
economist, Vilfredo Pareto, in 1906, who 


observed that 20 percent of the Italian people 
owned 80 percent of the country's accumulated 
\vealth (no change there, then). Over time, the 
mle - also referred to as Tarefo's Principle' - 
was applied to a variety of environments, 
essentially encapsulating unbalanced 
circumstances in which input far outweighs 
output and where one can clearly see that It is 
the Vital few’ rather than the ‘trivial many' who 
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The 80/20 rule 


should be the focus of attention. In essence, 80 
percent of your time, expenses and effort might 
well be wasted while you eonlinue to derive 
results fioiTi tile same 20 percent - be they 
cuslornei’s, staff, budgets or your Web site. 

Great theory, but how should it be applied? 
Whether you're a one-man band or a 
multinational eongjomerate, there is room for 
the SO/20 rule in every organisation. It's easy to 
get cauglil up in the day-to-day running of 
business, fire-fighting problems as Ifiey arise, 
celebrating big business wins one day and 
getting back into the daily grind the next. To 
better manage business rather than react to its 
challenges, and to increase sales effectively, you 
need to take a step back, look at what is and 
isn't working and adopt a mindset of working 
smarter, not harder, to reap those just rewards. 

Custom will cost ya 

Starting at the beginning, setting up a Web site 
is likely to represent only 20 percent of the 
overall costs withifi the first year. Why? 
Undoubtedly, it*s the customers that cost the 
money. The Web site is designed and the 
products are at the ready with costs of sabs, 
marketing and disli ibulion firmly buttoned 
down, but what many online traders are then 
hit with are the escalating costs of customer 
support and having to provide the resources to 
answer queries. If the numbers are spiralling 
out of control, costs are mounting. Look at the 
reasons for the queries and resolve them in a 
FAQ page or amend the Web site design so tfiat 
even 3 novice Net 
user can understand 
the processes requii ed 
of them. 

What about staff? 

We've all seen it: the 
high energy individuals 
brimming with ideas for 
improvement; those 

whose days are regularly punctuated with 
endless cups of coffee and much draping in 
doorways for aimless chat, people who view the 
office as their domain for organising all social 
activity; arid tlien there are the plodders. Is 
there a group of 20% who are stoically 
responsible for 80% of productivity? There*s 
room for all behaviour al types except the 
slackers, but the mix lias to be right. Those with 
the bright ideas may not be necessarily good at 
implementing them. Those who can always be 



80/20 vision 


■fflBMOHt-MBHBBHIlTO 

MBniMBTIBNBl,THt B[SBBBM . 

FDR 80/20IH WtWBOMP^ 


The ms/i wt have {hank for ihc S0/2& Wfretio Rn^bj. tt was 
his study of ttafian land ownership that started the whoh thin^ 

relied upon to get the job done to a high 
standard might abhor talking to customeni. Get 
the team balance right to optimise strengths and 
minimise any weaknesses and get rid of the 
dead wood. 

It's also worth looking at which 20% of staff 
is using 80% of the resources. Are they worth 
It? Are valuable resources being used 
appropriately and to produce profit- 
generating/supporting activity? If not. it's time 
for some changes. And what about that 

mountain of trivial 
jobs? If 80% of your 
time is spent doing 
them, they need to be 
delegated or ditched. 
Time is precious, after 
all, and should be 
used to focus on 
more vital issues. 



The WflWrr she a iduinph of sstifiUcffy demonstrating mosr 

people wiW aAwsys the same 20% otyotif pages 


What are you selling? 

As sales analysis kicks ir, it could well be that 
80 percent of income can be attributed to just 
20 percent of the product range. DonT fight it. 
Chris Barling, CEO of eCommerce supplier, 
Actinic Software, says, "highlight the successful 
products with special offers, links on tlie front 
page and prominent place merit for browsers? 
Find out why the products sell. Can sales be 
attributed to a market trend, or are the products 
appealing to a specific group of people? tilhei 
way, are there related products that can be 
added to your range that will attract the same 
sales interest? 

Then, tliere's the big one; 80 percent of sales 
are generated from 20 peix^nt of the customer 
base. Identify these customers. Track them, 
build profiles, segment them by behavioural 
traits, find out how they like to be 
communicated with and appeal to anything that 
opens their purse strings on their terms. It may 
sound like hard work, but it's less expensive to 
keep happy customers than to gain new ones. 
Rank customers based on their profitabilily and 
focus sales and marketing efforts on them. 


SIT BACK AND lake a long hard look at 
your business performance, resolving to 
focus on the vital few rather than the trivial 
many. Apply the 80/20 rule across costs, 
productivity, sales and marketing. 

I Analyse expenditure and reconcile it 
against the value that it brings in* If it's 
not measurable, don't do it 

I Analyse sales and define which products 
are the most successful in which market 
sectors: focus your budgets and efforts 
on them* 

i Implement software that lakes the pain 
out of analysing Web site performance, 
tracking hits and segmenting the most 
active customer groups. 

I Build profiles on your top 20% 
customers based on their historical 
buying behaviour, analysing what they 
actually buy, when, and whether they 
have a budget ceiling. From this, 
develop per sonalised marketing 
initiatives - especially for the big 
spenders - that correspond exactly 
with their preferences. 

■ Build real relationships with your best 
customers, seeking their advice on 
products and services offered and 
agreeing with them via the channels 
they want to be communicated with, 
about what, and how often* 

I Determine to quickly respond to 
customer quei ies, agreeing what actions 
will be taken to resolve problems, by 
whom and how quickly. Always deliver 
what you promise. 

■ Build teams within your business that 
maximise individuals' strengths and 
minimise weaknesses to work towards 
the company's stated objectives of 
maximising profitability while preventing 
an escalation of effort. 

■ Ensure that your site is easy to navigate 
and that visitors can go directly to 
pages that best meet their requirements 
by using keyword-rich text and 
performance listing. If you're not 
ranked highly on search engine and 
directory listings, your customers won't 
find you* If they find you but it takes 
loo long to locate what they want, 
they'll simply end up going elsewhere. 

■ Don't do it just once* Use the 80/20 
rule on an ongoing basis. 
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F-mding it harder 
i(} f et noticed? 



BTLookSfft^, where the 80/20 mntfy prfys off. link svecetsful 
pages tme, wk} people csft find the page they want much quicker 

Angela Jones, Director at technology 
marketing agency, BiueBird Associates Limiled, 
says: “anyone selling on the Web must ensure 
processes and technologies are put in place to 
capture and track every hit and then analyse 
the data, the spending _ 


"IFBO'/iBFVlSlTOIlSHITTHE 
SBME2B%BFTHFSIT[FBBH 
TIME YBBR SITE IS EBB BIB" 


patterns and pages 
visited to ensure 
relevant information is 
pushed back” 

She emphasises that 
capturing email 
addresses simply isn't 
enough. ''What's sent 
back to customers must be of interest. 
Customers can be turned off at lightning speed 
if they perceive that they are merely on a 
generic list to which irrelevant 'junk' is 
continually sent.” 

Know your customers 

So, build a relationship with them, seeking their 
advice. Why do they buy? Are there aieas of the 
products or services that can be improved? 

How would they prefer to be communicated 
with and how often? People like to feel that their 
contributions are having an impact. They like to 
feel important. Communicate with the top 20 
percent via agreed channels and frequency. 
Deliver what you promise and their loyalty will 
be retained, 

Jones also recommends implementing a 
chat facility on your site, pointing out that if 
SO percent of visitors are leaving the site 
without buying, a sizeable proportion of them 
might have found it excessively complex, 
painstakingly slow or have questions that 
seem too difficult to resolve. Consider adding 
a chart room to you site, as these provide a 
good forum for people to exchange views and 
preseni a comfortable area for visitors to 
explore ideas, voice concerns and highlight 
any queries. These all give an insight into how 
to attract and retain customers. 

Actinic's Barling adds that "top buyers should 
be given incentives to keep them coming back.” 
He advocates loyalty discounts, advising you to 


"sacrifice some margin so that they are less 
vulnerable to being stolen by the competition? 

Popular pages 

But, what if only 20 percent of your Web site is 
responsible for 80 percent of the visits? Kevin 
Kerrigan, COO of BTLookSmart, suggests 
performance listings, whereby the most populai 
and useful pages of the Web site are finked to a 
search directory, providing an example, “You 
can choose a search term like snowboard' or 
'Salmon’ Every time someone using a directory 
types in either of these words, a listing linking to 
the relevant page within the Web site will appear 
in the search results, driving customeis to the 
page In the site most relevant to Ifiem with little 
associated cost.” 

Tim Fox, Web development team leader at 
managed service provider* Via Networks UK, 
takes a different stance, “tf 80 percent of your 
visitors Just hit the same old 
20 percent of the site each 
time they visit, it's a sure 
sign that your site is either 
too big or badly designed.” 
He recommends stripping 
back to business basics 
and asking what the 
objectives of the site really are. As well as any 
interesting design, there must also be clear* 
friendly and Intuitive navigational paths tfirough 
the site. Work on the basis that any page could 
be the entry page, depending on the individuals' 
specific interests. 

Fox also suggests checking whether those 
pages attracting little intei est contain keyword- 
rich text and that the site's ar chitecture enables 
search engines to easily find the pages in the 
first place. Higher-r anking listings in search 
results across more sear ch engines and 
directories equals more relevant traffic equals 
more customers! 

As a genera! rule of thumb, the 80/20 
principb is a good checkpoint across all aspects 
of your eCornmerce business. Common sense It 
may be but it's all too easy to become distracted 
from the vital few, becoming bogged down by 
the trivial many. ■ 



Find out more 
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■ Arthur Hafner 

httpi//library.shu.edu/HafnerAW/ 
a wh -th-math-pdreto. htm 

For a straightforAvar d overview of the 
80/20 rule, visit the site of Arthur Hafner, 
professor and dean of university libraries in 
the US, His views are insightful and his 
examples of where the 80/20 rule applies 
wifi r aise the odd eyebrow. 



■ Virgin Wines 

www.virginwines.com 

Virgin Wines has dedicated 80% of its 
home page (excluding navigation) to three 
simple choices focused directly on selling 
wine. Virgin Wines found that fess on the 
homepage equalled higher sales conversion 
rates. Cheeni! 



You can had e whofe stack of informaUoo on Pmeto’s 
principh by going to www.eluse.e0m/pfm/i^dershipl^htint 


■ Pareto Law 

www,paretol3w,co,uk 

This British law firm liked the 80/20 rale so 
much that it named its firm after the marr 
who discovered it. Offering a rdrrge of 
services, the site is useful for the way it 
makes use of the principle, resulting in a 
simple home page and easy navigation. 
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SHARE 

YOUR 



EASY TO USE 
SIMPLE TO SHARE 


At dsisource we aim to provide you with the widest choice of broadband self-install hardware suitable 
for sharing your broadband internet connection: including the SpeedTouch 510 UPnP ADSL router. 




















Your Business Online 

Workshop 


I In brief: 

Tbik: Guild 3 Web 

Soltwai^ I need: 4D Bu sines I Kit 

Difficulty: Advanced 

Tfme I need: 45 minutes 

Building a Web store 
with 4D Business Kit 

WANT TO BUILD AN ONLINE STORE? WITH A LITTLE TIME AND PATIENCE, 
YOU CAN USE THIS DATABASE TOOL TO CREATE A CRACKER OE A SITE 


WHEN SOMEBODY MENTIONS ^database 
application’, your first thought might be 'Access' 
or 'SQL or 'MySQL, depending on the sort of 
tools you’ve worked with in the past. But there 
are plenty of other database applications 
available, many of which can be linked to your 
Web site to provide a complete ofiltne shopping 
system. Here we look at 4D Business Kit, which 


has been around for many years on the PC and 
Mac. Its unique design makes It relatively easy 
to learn how to develop new, bespoke database 
applications without too much prior knowledge 
or programming skills. 

In fact, the actual database core of 4D 
Business Kit Is quite nicely hidden from the 
user’s view. Rather than having to delve into the 




The Web site 

Visit the 4th Dimension Web site at 


www.4duk.com. Here you’ll get an Idea of what the 
program's all about, including information about the 
database core that's at the heart of tlie 4D Business 
Kit. Once you've understood the basics... 



■n Download it 

HB .. .you can download the software. You’ll 
have to fill in some information about you and your 
company first, then you’ll be taken to the main 
download screen. It's best if you're on a broadband 
conneclion, as the download is quite large. 


guts of your chosen database structure, you 
have the option of doing everything through 
one of the helpful templates. These let you 
build an eCommerce catalogue site fairly easily 
and since 4D Business Kit includes a server 
component, it can actually serve the catalogue 
pages live, too. Here we look at the basics of 
creating such a site. 



El Installation 

BB Once ycij’ve downloaded the softwore, you 
can double-dick the 'install’ file. This will bring up 
3 window that lets you choose what type of 
installation you require and where you want llic 
program to store its files. 



starting up 

Upon launching the program you’ll be 
presented with this screen. A space’ is an area in 
which your Web pr ojects are stored ^ this may 
mean more than one store per space. For now, 
dick on the Current Space' Icon. 



fbe test store 

BB From within the default workspace, you'll 
see a drop-down selection bo)f which will contain 
all existing Web stores. Conveniently, there’s a 
'Test' store, which is the one we want to load to 
see how the program works. 



O Database contents 

The 'Test' project contains a database of 
compulci equipment. It's listed here in a simple 
way so that you can quickiy and easily see what 
the catalogue contains. You can sort the listing by 
clicking on one of the buttons at the top. 
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4D Business Kit 



■■ Editing entries 

HH If you double-click one of the entries in the 
database, you'll be able to change its details. Theie 
are several pages here, and note that you can flex 
your milthlingual rnuscles and enter different 
descriptions for different langt^ages. 



O Apply field names 

In this screen yoij can see how imported 
data will look. Make sure tliat you test this section 
thoroughly» you want to be certain that your 

data will be imported correctly, even if it's only 
sample 'seed' data. 


«ihcro jiKmt will s 

ied tariplAtif^hiai 
pfi^rmances, we h 


^ diipiiy gpOi Pi m iT ba p»il<iLte 
ft \eit itdm iiijmhertiQ be displaired p 
g Foi|wcC thf 4f^tulC vpIvb. 


Numfeur of displarbd hHvei 
Numbar oF dii 


ig and putill^hiinj 




dpppi^ig uri S«lect«d fltcJian)Cil«tn .^nR yn ri ttVB CfflOte litB btdiB 

thg daftibd» and the iVefr $ite p<B«*SWj|l i* wJtDmUiiil t Y gen>r<t«d. 


■n The output format 

U The output from the database will be 
displayed in your chosen HTML template. Here 
you can decide how many rows and columns are 
used. Ttiere's also an 'advanced' option for 
deciding how HTML rags should be managed* 



fl 

Now It's time to create a new store. Go 
the 'File' menu and choose New* YouTI see this 
wizard, which will walk you through the store 
creation process. Start by choosing a template that 
most closely matches your business. 



■n Compression settings 

■■A You can select the way images are 
displayed and also the level of JPEG compression. 
The default is usually about right. You don't want 
the images so compressed that they To hard to 
SCO, or so large that they lake ages to download. 



■n Build the database 

miM The software will now generate a Web- 
enabled version of your database. DepcFidirfg or^ 
how much data you've imported, this may take a 
while. You can import a whole catalogue 
automatically or just a few records. ^ 


Web resource 





■ 4D Business Kit 

www.4duk.com/4DBu siness Kit/ 
BusinessKItlndex^htnil 

Bear in mind the downloadable version of 
4D Business Kit is a time-limited demo, so 
if you plan to use it to power your site, buy 
a licence for £440 from here , 



■ Aboutcom 

http;//ecommerce.atMiut com/library/ 
weekly/aa021502a*litm?f M=ss11, 
ecoffimerce 

This site has some useful definitions and a 
down-to-earth advice section to help 
people new to the topic. 



■ Imagic 

WWW* im3gic*corii*au/ecom merceiitm 

If you want a little more information, take a 
trip to this site, which examines all aspects 
of eCommerce in great depth* from the 
basics of site building to the problems 
associated with credit card transactions. 
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■n Your own URL 

■■■ Once complele. the softwaic will tell you 
the URI of your database. As long as 4D Business 
Kit is rurifiingj youII be able to type this address 
into your browser and do a quick test to check that 
everything works correctly. 



■n Server requests 

■■■ Wfaic the software is running, you If he able 
to see what's going on, as shown here, A full log of 
Internet connections Is kept as well, so you can 
quickly determine whether your server is powerful 
enough to meet the demands placed on iL 



Kill viruses 

To keep sei'vei problems to a minimum, 
you can set up rules to deal wiifi requests for 
particular files. The default ones include an 
automatic rejection of standard virus or worm 
requests, which is a very useful feature. 




■n view your efforts 

HM Typing the URL into a browser should bring 
up the relevant database page. From here you will 
be able to search according to particular options 
and see the results displayed in the right-hand 
pane of the browser. 



structure changes 

If you want to change the general struefure 
of the data stored in your database, you can do so 
fi orii the Tools' menu, selecting the 'Data models’ 
option. Here you can define the types of fields and 
their labels. 



Keeping track 

The software can also be configured to 
keep track of orders and customers, so you can 
easily manage this information in the database. In 
fact, there's not much that 4D Business Kit canT 
do for the small-to-medium-sized business. 



flV 


Jatgon buster 


■ Record 

This refers to an entry in 3 database. In this 
case it will bo for a product or service of 
some kind. Each of the items in the 'test' 
database - which were mostly computers 
and printers - is a record. All the 
information about that particular product or 
service is stored within the record and can 
be processed depending on certain 
characteristics (eg ‘ali blue laptops’). 


■ Field 

A field is an entry within a record. The field 
for ’colour’, for example, is present in all 
the records in the ‘test' database, whelher 
or not it's actually used (in some cases it 
won't be needed). At the ver’y lea si you are 
likely to have fields for the product name, 
dcscripliofi and price. If you want to 
encourage people to use your site, though, 
you'll have many more fields relating to the 
finer details of the products or services you 
have to offer, 

■ Web server 

We're talking about the actuaf server 
softwar e here, rather than the box of 
f lard ware itself. 4D Business Kit has its own 
built-in Web server so you can run it as a 
separate process to your main Web server. 
This is useful because it keeps ail your 
eCommerce data sway from the rest of 
your site, and means that you can upgrade 
orie machine as necessary without 
touching tlie other. 


■ Data import 

Since you probably already have a 
database of products and/or services that 
you want to include, importing the data 
from that makes mucfi more sense than 
typing it all in again by fiarid. That's why 
the import wizard is so iriiporlant for any 
database application, including this one. As 
rrienIroned earlier, be sure to carefully 
check the import process to he absolutely 
certain that the field names match the data 
in your database. 

■ HTML template 

The results of any live' database request 
are embedded in an HTML file before 
being sent to the visitor's browser. The 
actual corTcuts of this HTML file can be 
anything you want; you can change it to 
suit the design of the rest of your site. All 
you need to do is locate the templates for 
your particular database and open them in 
any HTML or text editor 
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Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 

USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business Is just as tricky as picking 
the I rght iSP to connect you lo the internet. 
There's a baffling array of deals to choose from, 
each offering slightly differenl services and each 
char]ging sifghtiy different prices, fn short, 
there's no simple answer. 

Our aim In compiling this guide is to allow 
you to see the different lypes of packages 
available and help you glean some idea of the 


costs you're likely to face. While we haven't 
included every single deal offered by the firms 
included (we could pr obably fill the whole of 
YBO with them) we have listed the products 
that we think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step Is to contact each directly to 
discuss your requirements further, ■ 


Keeping up-to-date 

WHILE WE IKY and ensure that nil the 
informalion in our listings is up to date, the 
occasional error does creep through. If you 
would like lo update your current details, 
di op an email to pi@pai agonxo.uk with 
tl)e information you would like changed. 


NAME 

^ Infjuif ful 

URL 

lockage 

Phone 

Cost 

1 NlCcrnct 

14t1 hiternei 
ifiil JMwTwt 

11U Inlenrtcl 

1^1 Ifitiemcl 

1*1 Intfifnet 

vmw.Dnamdonofo.ufc 

www.oneanijofwfio.(jk 

w«nv.onean<tofte«o,uk 

wwwjoneanbtnr.ai.uk 

WWW.DO&jlnlofKmLjfc 

lAMWttnoiiKlofie.cojuk 

StarlErs 

Home 

Businesf 

Pimlesskinel'i 

Stflflers 

Ikune 

03^5 £012 

WMS «012 5a£ 

0845 M12 5S& 

0845 £012 58£ 

0545 £012 580 

KH7M 

j^9Jie 

£107,88 

£203.88 

£17.88 

TA-l ilniiiLrTiet 

l&t InlenHi 

123-res 

123-reg 

www.grKa{>done.u:s.i^ 
www.Ofwaiid«iea).ijk 
WA«w.123«^o.uk 
www.T2a iT^g,oojik 

BuiiklGS.<! 

Pnolmionals 

nepibr 

Kba 

0845 hot 2 &H5 

0845 £013 50£. 

0845 £012 5S£ 

0900 22 IT 123 

090022 11128 

£S9.88 

£107.88 

£203.88 

£45u87 

££9,S7 

jUiMMnla 

2020Medl9 

202QM«Ns 

2020Medla 

9NelAM^nw 

ActfveISP 

WEN ho^Fig 

AJVTLN hostlns 

AqUnM 

AQUnbtnl 

AQUmittcf 

A WebCneipaiv 

A Web Cunpai^ 

iiAnv.2020me<jlitfj«fin 

WWW, 2(>2ClfiHdk9.conp 

www.2020modla.Dotn 

Mwi*t2B20medliM^ 

www.0neiAvr.uik.rttl 

WWW.iil.1ilfW6p,OO.llk 

www.arnen.ulLvvn 

wvwtamcn.ukcom 

wwwjKq^jo.ult 

www.a^M.ufc 

www.B-q.co.uk 

www.Mwifb®3ippa 

Wi™.flwebcafnpir^f>et 

SlandiTd 

PHp 

Cbld FOskn 

Mvb 

5Net ONE Pbn 

Small BeuKE.-! 

0870 789 2020 

0570 739 2020 

0570 73f 2020 

0870 789 2020 

0800 828 9450 

0570 7304000 

£100.00 
£150.00 
£250,00 
£300.00 
£289.40 
i;i 43,40 

pnims WebPfSO 
regulflrVitebPRO 

10Mb 

2QMb 

SOMb 

SMbVWfbspace 
' 10Mb IMbipjce 

Mdne 

None 

08707 449227 

05707 449ZZ7 
' 08707 449227 

020 B8996fi7S 

Q3Q 0899 ££75 

^ ££ 

£84 

£70.00 

£122:00 

£190.00 

£39,99 

A Wch ConipMly 

A Web Cofnpsny 

A Web Co m pany 

A web Con^panf 

Hww.avvd}DDmpar^jiet 

aSMbV^faepiKe 

020 8399 ££75 

£99.99 

www.BweboMiiiptAi^.net 

wwwjwebconipBr^.rN:i 

www.fflivefaoofiifMriy:net 

bOMbWeb^^ayiE , 

OM 8399 6675 

£149.99 

iBOMb Wrb^ace 

250Mb Weh spue 

020 8899 6575 

020 8399 ££7$ 

020 8899 ££75 

08707 5.S55£5 

08T07 585S£5 

05707 55S5£5 

08707 5.95555 

£199.99 

A V^C«llfUfl^ 
BuHfKis 3«rve 
BudnessScfVE 

www.BwebaxnpaJiyflBt 

wwwbiBlrtCJBserrt.cojik 

WWW. bust 1ICSSSOVC .CO. uk 

SDUMb Viteb!i|i»¥ 

Bu^isit Serve Pro 
buflbiess Shvc Purnler 

£349,99 

£499.99 

£99.95 

SusifRss Serve 
Business Serve 

wwwJ?uHne£iisviv!:jcu.uk 

www.bufliftcassenrt.iiOLyk 

Uuiinns Seivtt Enterprise 
Buslnaui Serve uiterpriic NT 

£199,95 

£349.95 

dsRLnef 

Llire'4tet 

dan.net 

Clan.net 

Llamnei 

■www;cila-*fBi 

wwwjctere.net 

wwwjcbrfl.Aer 

www.elaiB.iiri 

wewdarsi.nel 

daralHtt Light 
iskrahrat starter 
clarabfBE .Stiho 
daraliKiiil Euljerprise 

PrarfiEsskmal 

0845 355 1000 

0845 855 10M 

0S4S 355 1 000 

0045 35S1000 

0845 8551000 

£899.95 

£29.99 

£5999 

£99.00 

£199.00 

£899.00 

daraner 

Conifdd 

COfnpla 

Ciontpia 1 

[VonHusi 

Dnfl Host 

Bafigoln Host 

Barpln Hijst 

Fasi Hnm 

F»E HgfjEs 

Freeioiw 

Www.«br3uwt 

wwwjEon^latCom 

www.ccHiipltajCMn 

www.HMnpla.Hini 

www4ofihosUo.uk 

HWW4kinlH5tjCflLUk 

wwww.bjrifflliiia5tjeo.uk 

1mMinff.hwigSlnhpftco.ijk 

WWH^1flS4hD5t5jCa.Ul 

www.tsflhosts.cojuk 

www.froHionc.co.uk 

danihusl Athnnccd 

Ybluc 

CflmfiiHTda! 

CoiiiiiRFck]| 

Fmerpftte Plan 

Cummeroe Plan 

Bud^NosE 
^Klget Host Pro 

Honne |j^ 

Otnlnesi Uur 
ftescTiOfW Value 

0845 3S5 1000 

020 8289 3039 
□20 S2Jil9 3039 

0201289 3089 

0570 7414151 

0870 7414151 

Ntme 

Nene 

014S2 541250 

01452 5412£0 

0845 1170865 

££99,00 

£12.00 

£48.00 

£48.00 

£89.99 

£179.99 

£12,99 

£21.99 

£60.00 

£199.00 

£71.40 


Web space 


mOMb 

300Mb 

Vta 

laOMb 

30 OM|t 

AQOMb 

250Mb 

EilHMb 

3BMb 

lOOMb 

TMMb 

nOOMb 

25 Mtr 

35Mb 

100Mb 

10OMb 

10 Mb 

imb 

SOMb 

5Mh 

10Mb 

2:5Mb 

BOMB 

100Mb 

SOOMb 

25Mb 

5ClMb 

100Mb 

1 (WMti 

IDMh 

SOMb 

100Mb 

ZOOMh 

500Mb 

500Mb 

Itis 

yet 

Kfea; 

100Mb 

2S4Mb 

3!iMh. 

SOMb 

20OMb 

200bfc 

30Mb 


POP5 

Accounts 

13 

so 

200 


Frontpage 

Extoiuions 


No 

No 


Phone 






3180 

15 

50 

200 

500 




10 


25 


I 3 


8 


3 


10 


10 

10 


10 


1 


5 


5 

1 


3 

5 

7 

10 

15 


¥es 

No 

No 

Kcfl 

Ifej 

Kbs 

Yb 

No 

No 

No 

NO 

tbs 

Ybs 

Yea 

Nu 

No 

MQ 

No 

No 

No 

Ny 

No 

No 


Yb 

Kba 

Kfes 

Ybii 

Yei 

Hbs 

Ybs 

Yti 

yes 

Yhs 

Vbs 

Ves 

No 

No 

No 

Nn 

No 

No 

Nd 

No 

No 

ybs 

Ifei 


20 

10 

20 


No 

Ys 

Hbs 

Ybs 


2U 

10 

20 

3U 

100 

200 

200 

Ybs 

1*3 

20 

SO 


'UnllfrrftcJ. 
Unlimited. 

Ih^nllad 

1 


yes 

No 

Ybs 

Yes 

ifss 

VIA 

¥bi 

KfeS 

ties 

Iks 


Ho 

Tfes 

lbs 

Yen 


Ybfl 

yes 

Yba 

yoi 

No 

No 

Vbli 

Yfes 

Ybs 

Yes 

Its 

Vbs 

Yfes 

Ifbs 

Vbs 

No 

No 

Vts 
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Web host listings 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

ftccDunti 

FrontPag 

EKtoii8i«n8 

Freflzorw 

www.treeiooe.co.uk 

Freeione CtasK Liniir 

0&4& 

£119.40 

SOMh 

10’ 

mes 

Ffifeiiooc 

uiuiw.1rcc7nnojCa.LJli 

Fneezone Ckcflc NT 

0B15117035« 

i:ii9JU 

smh 

10 

Tbs 

Ghouliifl 

WWW. ghoi^iet'C 0. idi 

Fkukvjd 'Wch 

oem 07475n 

£69.00 

I00h4b 

50 

TfeS 

GftWn nine*™! 

www.inffhuteLuk 

Wkiiibwf. 200C> UbtnpKe 

0B70 0007100 

£199 

150Mh 

100 

Tds 

1an» 

www.iarni.cio-uk 

TTfoftiBorwl 

QSiM isoieso 

£89.00 

200Mb 

20 

Its 

Mnu 

www.isrn&oo,uk 

Business 

OBOO 1801B90 

Jl179.00 

40OMh 

40 

Tbs 

Irpwb Ntlwreifki 

WWWJnweb. Co. Lik 

Linn Biisijioju Fack^ 1 Rice Dbiljp 

OSOOO 512 212 

£200.00 pa ; 

100MB 

One 

ifcs 

Ifiweh Niflvwirlca 

wwwJnweb.ra).uk 

NT fimupiciuc Package + Free Did Up 

OSOOO 012 2Z2 

£4(M1 pa 

50MB 

One 

Tks 

tomart 

wwwjomjrtporii- 

Nl Cone Hn ding 30 

0S70 05D0505 ' 

£179.88 

30Mb 

1U 

Tbs 

biVTIHn 

wwwJofnalHOom 

NT Core Hosting 50 

0*70 0500303 

£259.85 

50Mb 

10 

Tbi 

Igmail 

WWWjomsn com 

NT Coro HOSMlg 7S 

0S70 0500303 

£359.88 

75Mb 

to 

Tfas 

hJfTWT 

wwwJonKFtcQin 

hTT Cue Hodklg 100 

0K70 0500303 

£1199.88 

100Mb 

10 

Vbx 

Joshua liilEmti 

WWW .j osh luiitciTicl .c am 

Stand 

None 

£4M1 

35l« 

10 

Tta 

Interna 

ww^joshvaiiUsiTKicMii 

Stddvd 

None 

£92.52 

£0Mb 

2S 

Tfts 

JusItLJii Internet 

www.jostHMWitentet.com 

Pnolcssiaiul 

None 

£18Sj64 

ZUOMb 1 

60 

Its 

KCfHia 

www.ksdneLcom 

RaKjfid 

None 

£29.99 

50Mb 

1 

'tei 

KCOort 

WWW. kiod ncl Jsom 

Advoxed 

None 

£89.99 

1006* 

4 

lbs 

KCDnot 

WWW, luidf pbLjuii 11 

Exec dive 

Ntinc 

£159.99 

200Mb 

10 

Tfcs 

Moments. 

Ma^Momems 

WWW.nia®C-nteHTte.nl!Lcnm 

Maj^Ermy 

01119170000 

£99.95 

25UMB 

1 

No 

www.iiHgjc-inorTtenl5..™ii 

Magic Pro 

0115 0170QOO 

£199,95 

7SQMb 

100 

Tbs 

Moments 

www.miigjc-momcnis.OQm 

Mcigi; BuskNss 

Oils 9170000 

£199 

2.50Mh 

too 

Tbs 

M^gjc MomefUs 

^wwj 1 1 luf r pente, oom 

Busktess eCommenDe 

011.5 9170000 

£499 

2S0Mb 

1O0 

Tbs 

Mi^bo\ 

wwwmaiiKvii.ncrjjk 

WebStandard 

031517731S 

£100 

25Mb 

0 

Tbs 

Mailbox 

wwwanaA(»!.oeLuk 

Webt^ 

0545 177545 

£200 

50Mb 

15 

Tts. 

Mailbox 

www.iTiiA)OiiJicf.uk 

ifltebPtio 

0345 17754S ! 

£300 ! 

25Mb 

25 

Tbfi. 

MalltHX 

www.iTiiilbujuid.ult 

WebSecufC 

QS45 177345 

£250 

25Mb 

0 

Tbs 

Mdrond 

www.me!UQna,oo.uk 

TuellUte watei 

m 1420 UA6 

£49-00 

None 

None 

Tbs 

Metr»wl 

w¥m.n'ietforid.c«iUk 

Goingfor 8 packie 

020 542^ 4445 

£139.00 

10 Mb 

5 

Tb* 

Meiroort 

WWW. mctmnci jCO. uk 

Dive, dlmt^ 

020 B426 4445 

1 £287.00 

lOMh 

5 

Tbs 

Nemchos 

WWW. r ujniehu)^ r id 

Small Business 

0fi70 9059444 

£42.00 

100Mb 

30 

Tbs 

UHTldlKI^ 

www.nsmehog,net 

BushhksPiu 

0070 9059444 

1 £60-00 

20DMb 

2S 

Tbs 

NelBene^ 

www.netbeodkjcom 

ShafKJ 1 losbng Package 

0500 0724^96 

1 £180.00 

100Mb 

None 

Tbs 

NetedierB 

www.indc.nci: 

Hofneuser 

OBOO 29B7Z14 

£6000 

KlQMb 

Uiimltdl 

Tbs 

Nelcelei'd 

www.indcjid 

Cmnnefee 

OBOO 29S7214 

£180.00 

200Mb 

UtiimttEd 

Ks 

Meteetwi 

www.lneticjrtet 

Rfetsdki 

UBUU 29U7214 

£450.00 

UtimItBd 

Uiimitad 

Via 

NetNstloii 

wwwjKbi9<ten.co.Ljk 

Stwler 

0500 02B3«39 

£131.40 

20Mb 

1 

Tba 

MettJatifin 

wwtvJHDiQiKtn jce.uk 

Pm 

OBOO 07P3ti.3'f 

£191.40 

1S0Mb 

20 

Vte 

Nulbblkni 

wwwjtelnslion.cQ.uk 

POHCf 

030002S3«39 

£419,40 

BUtiMb 

40 

ifts 

Netwny 

wwwjnetv/sy.ogjuk 

SiiiJ te rnedlunn- llvsiness 

O7020 950S42 

£199.00 

2DMb 

1 

Vldi 

OrijiUi^ 

wwwjortiitaLnd 

Pndi^ 

OSOO 3891397 

£139.00 

50Mb 

5 

Ttea 

oriiAattet 

www-erWaliHEL 

Pack 3 

OaOO 3R91397 

£249.00 

SOMb 

5 

Tbi 

OibMNet 

www.orbAai net 

Pfidk4 

0800 3891397 

£299-00 

10UMb 

10 

Tk 

OrhiuMa 

wwwcartkaLrwl 

Packs 

OSOO 3891307 ! 

£399.00 

200Mb 

30 

Tbs 

PMHtS.Net 

www.pmlvUld; 

Wehr 

None 

£60.00 

LJnfauitiBl 

Unimitcd 

Tba 

Postilve tmeniet CompaTy 

WWW. pu$ilivv ■ irAiarrieL c>om 

Shared Hosting 

Q»0Q 315ClO€ 

£250.00 

120Mb 

Unlmitedi 

Tbs 

PtrafatPart. 

WWW.pQuospark.ncI 

lAluKpaoe 

0370 7305170 

£49 99 

lOdMb 

50 

No 

IVnuaf^ 

wwvr.pcHMspeikiid 

Opllu^ 

0®70 7303170 

£99.99 

IGb 

Uiiiiriilidl 

Tbs 

piqwafiPark 

www.|KHASperk.ncr 

CoiHinenieepwe 

OB70 7303170 

£199 99 

IJnfanitefl 

UnMted 

Tbs 

Simpiy.Com 

mjw.sirii|ily.Cuin 

SkiKily Basic 

EHBiU 1193020 

£49.99 

10MU 

0 

No 

Smply.COni 

WWW, s iin|)^. com 

Simply Soho 

01584 593020 

£69.99 

SOMb 

1 

Tbs 

Stmply.Com 

www.ikii(jl|)rjCfHn 

Sknfify rnterpriu; 

01584 893020 

£99.99 

100 Mb 

10 

Tbs 

Smpiy.Cwin 

wwwjSimp^jCOffl 

Simply Corpora le 

01584 B93020 

£149.99 

znoMh 

20 

Tbs 

Slmp^Nanw: 


Skuphr Ecdm 

(115A4 593020 

£249.99 

SOOMli 

50 

Tbs 

Shared Knowtrigp 

www.sharedknowtedgjc.na 

Entry 

01707 BS5800 

£99 99 

40K* 

UfiAmbed 

Tbs 

Shared 

shared HnowrlNj^ 

www.ihafedkn<)wted.^.net 

Henonal 

01707 B5S800 

£99,99 

BOMb 

UMlimiled 

Tbs 

uiww.!ihnrcdknnwtodgejiet 

Snvi EkjdnesE 

01707 885BDO 

£249 99 

ZOOMh 

urillmltsd 

Tbs 

Shared Kinwledgie 

Shared Kimyitiflgf; 

www.isliiiredbiowledgie.net 

Net Business 

. 01707 85S500 

£399,99 

400Mb 

Udlmked 

Tfci 

www.sluriodkiiowiedge.iNi 

Enrcuiive 

01707 985600 

£499.99 

400bts 

Utllmlisd 

Tbs 

Shared Knowli!iJI)jitt 

¥rWW.ib3fedkoqwl«^Jiid 

UcKUttve F^jDmmeriDC 

I QI707 S3S50D 

£799.99 

600Mb 

Unlimited 

Tbs 

Sonnet 

www.sdnKr.co,uk 

Soh Lite 24/T 

N/A 

£180 

2.5Mb 

25 

Yes 

Sennet 

www.sijrnid.CQ.lik 

Hialt Business 

N/A 

£120 

SOMb 

i 25 

Tbs 

Sonnet 

www.soind.H9.uk 

Sokj Daytime 

n/a 

£180 

SOMb 

30 

Tba 

Sonnet 

WWWJOnnelcciJjk 

Sak>24/7 

N/A 

! £300 

1 SOMb 

50 

ites 

Sonnd: 

wHW.samcLDDJul< 

Symphmiy 

N/A 

£660 

lOOMb 

50 

Tbs 

SlioiitijieE. 

www.sircngneLcQ.tjk 

vunous 

01703 88000< 

VarkNS 

SOMb 

Udimited 

Unfafitod 

Supanwecfl 

www.sii|]Ofumes.H9.uk 

\yct;Huiit 

UH7D 1257678 

£13.99 

35Mb 

1 

No 

Suponanwti 

WWW-SU|nnames.rCi.irfc 

VdueHostPm 

0570 12B7878 

£23.99 

35Mb 

Uflliinltcd 

Tbs 

UK Hosting 

www.uktnEdn£.C!OJik 


0S45 OSZ 0096 

£50.130 

2QMh 

1 

Tbs 

UK Hostiiiu 

www.ukhostt^ca.'uk 

10 ihegs 

0545 0B2 0696 

£95.00 

20b* 

1 

Tfci 

UK Hosting 

wwwuMiDsdng.co.uk 

^ me]^ 

0345 082 0696 

£125.00 

206* 

1 

Tbs 

Vbrfo 

wvrw.vd1i9.ca.uk 

t^tader 

020 7767 5700 

£109,45 

10Mb 

2 

Tbs 

Venn 

www.VHlD.cauk 

Dd^id 

OZU 7767 3700 

£197.45 

SOMb 

20 

Tbs 


www.vdlp,ca-uk 

Ckwne.'Ls 

1 010 7767 3700 

£374.45 

125Mb 

40 

Tfci 

venio 

WWW.VCflQjCO.uk 

Commerw 

020 7767 37MJ 

£384,45 

1751* 

60 

Tbs 

Finilori 

www.webluskin.Da.uk 

Webfusion Entry 

0115 917 0000 

£99.95 

TSOMb 

1 

No 

wehHjwn 

www.webfuslon.cauk 

VUkbFusiuo Pro 

0115 917 DtWO 

£199.95 

7501* 

100 

Tbs 

WebFyi^nn 

WWWrWebfwkin.cauk 

webfusinn Ekmiftesa Pno 

0115 917 0000 

£199,00 

250Mb 

1IM3 

Tfej 

^Fustem 

wwwrWcbfusMHjcauk 

EtuidHH5 E'Oumnidce 

0115917 0000 

£499,00 

2501* 

100 

Tbs 

iMiTapestiy 

www.wcbtapciitrv.Da uk 

Hosting 

0500 0151713 

£35.00 

10Mb 

i 4 

Yea 

Web la peflry 

www.webtapestry.cauk 

Itwiqiiiy Hodil^ 

0800 015171B 

£50.00 

25Mb 

2 

Tbs 


www.webtapesiry.cauk 

bentor Hostings 

0500 0151713 

£125.00 

SOMb 

5 

Yes 

IflfK^fTry 

www.wekiipestjyj»>.uk 

Eitesutive Hostk^ 

UHOO 0151713 

£200 jOO 

lOOMb 

10 

Tbs 

t^h Vt^vfKMIli^ 

www.wcb-w3fehousc.net 

Fnliy 

084B126 0325 

£40.00 

25MB 

5 

TES 

Web wanehoijse 

wuMweb warehcHJse.nd 

hiPesskjiial 

0845126 0325 

£59.99 

50 

35 

ns 

W^house 

www.welhW8nehcpuse.nel 

Efitfy 

0845 126 0525 

£40.00 

300MB 

100 

YtS 

Ksexsinn 

wwwjcstesloaHifn 

Pdional Hosdog 

U17H4 4608% 

£39.00 

25Mb 

20 

Tba 

Kseseivn 

wwwjp^&efyanucdrn 

Business Hoining 

01754 464E9I 

£94,00 

200Mb 

100 

1 Tbi 

Ksesston 

VMWJiscssloaoDfn 

Premium Hu liliiqiL 

0T784 4608% 

£350 00 

SOOMb 

350 

Tbs 

Zidna Hornet 

www.zebrahosts net 

Fbuki^l 

' 0845 4584200 

£50,00 

5Mb 

0 

No 

/ebm Hnstx.fKi 

wwwjebrahosts.net 

Padoi^2 

D84E 4584200 

£100.00 

2SMb 

0 

Tba 

Debre Hosteiiivt 

wwWnKbraftestvnct 

pHkageS 

0845 4584200 

£175.00 

SOMb 

1 

Tbs 

Jebm Hofits.ftci 

wwwjflbrahDste.nel 

iPKkagel 

0845 4584200 

£500.00 

100Mb 

5 

Tbs 

Ten- hitHYiet 

wwwj!CfNrtbphostlng.DDm 

Ji 12B 

0870 6000971 

£1,140 

2003 

Uhkmrted 

Tfea 

Zen Internet 

wwwjHwebh<MtlfiE.H}m 


0070 wotwn 

£1,740 

20Gfa 

Uiimlted 

Tbs 

Zen lnC9iiei 

wwwienwebtTostkigrCom 

512 

0870 6000971 

£2.340 

4a€b 

Hrrfjmited 

Tbs 

ZicnlnunKi 

unmienwobhoEUi^Him 

RaQlrI5E 

0870 6000971 

£2.3400 

20Gb 

Ui4imj|jsd 

Tbs 

Zen InEei'iKt 

Www.zenwetjhostiftg.Dam 

ltifQ4r512 

M70 6000971 

£2,940 

40eb 

Itekmlted 

Tbs 

Zen Internet 

www.ieriwebhD5tbig.cofirt 

RilQKTItllfi 

0870 600005771 

£3,540 

30Gb Unkmlifid 

lbs 

Tbs 

Zen imeniKi: 

www.ieflwebbo5ting.Dom 

ftaQXTR IGh 

£4,740 

80Gh 

UnHmiled 

Kd 

Ys 

ZyWeb Business 

www.zyveh-jHHn 

ZyiMButiitess 

U1392 209500 

£210.00 

30Mb 

10 

No 


Phone 

Support 
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Web Hosting 

For your business 

Redstation's Business Hosting account is an advanced feature-rich hosting solution powered by 
Dell Windows 2000 servers - located within our secure data centre with multiple connections 
to the internet providing high speed access to your website. 

For £99 per annum this option includes your own advanced 
Web Control Panel for real-time administration of every aspect of 
your website and email configuration - plus all these features: 


£99 

a year 


300MB Webspace 

A (massive 300MB of wesIj space is incluHed as 
stondord - enough for even ff^e biggesl und fastest 
growing website. 

Ativanced Control Ponei 

Red station puts you in control every aspect of your 
website configuration ton be rnanngnd From the award 
winning Redstotlon control panel. 

Unifniiitod Email Accounts 

Create and manage unlimited emoil accounts and 
a hoses for yrjur domom. 


Wob Email 

With Web CniQil you tan access ynur c-mnil occount 
from ony browser connected lo llte irilernet and 
convenientt’y reod, send, delete, forward, reply to, 
ond print e-imuit diruttly from your hrnwsnr 

Website Statistics 

LiveStati is Hie uJtiimcile in. web onolytrcs, prnviding 
reporting ond onalysis through an advanced 
browser interface. 

Microsoft Frontpage Extensions 

Install FiontPogfi E-ntensions 2002 on your website ot 
the click of a button using lhe Redstatian control pand 

Odtaboses 

Configure Microsoft Access and SQL 2000 dulubuse 
connections in seconds. 

ASP and ASRNET Enabled 

You can nnnble support for ASPand ASP.NET at the 
click of a button using the Redsttiliun conlrol panel. 

CGI Enabled 

ActivePerf is ActiveState's port of most of tlie 
fiinctionnlity found in Perl, with the addition of extra 
Win 32 API specific calls tliot nlkaw you to take 
advontoge of Windows specific functio(iCflity. 

Directory Permissions Control 

Full control of permissions on your website directories 
IS rriude easy with the Redstotion control panel. 


Reobtlme Antivirus Prulecfifin 

Every file On your website is monitored and scanned in 
real-time by advanced server virus protection software. 
If a virus is dfittivered rt is immorlintely quarantined, 
cleaned and reploced. 


Doily ftock-lip 

In addition to operating mirrored hord disks (RAID 
Level 1 ) all Redstatian servers are bocked up every 
day to our mtissive Power Vault system. 

SSI Enabled 

Server Side Includes utilises non-complex cnmmnnds 
that cor^ be easily inserted into HTML poges to execute 
CGI progicjims, insert files, insert n date and more. 


PHP Enabled 

PHP is a widelyused genera I-purposn scripting 
Icrnguoge thot is especially suited for Web developiimnl 
and can be embedded into HIML. 

FTP Account 

Publisii! und rnuinloin your web site through unlimited 
use of FTP (File Trunslei Protocol! client snrtwarc 

ASP Upload 

Facilitates the transfer of files fiorn your local hard disk 
to your website using o browser. 

Jmail 

Allow your website visitors to complete online enquiry 
and order Forms wlucfi aie inslardy sent to an email 
address of your choice. 

24/7 Maniiormg 

the Redstation network i$ monitored 24 hours a day, 

7 days a week liy our server engineers to ensure your 
website is online ■ and stays online. Redstulion servers 
nrn nquipped with industrial UPS systems, and in the 
event of long-term power failure, our back-up 
generators will keep your website runrting. 

Profesaionol and Responsive Technical Support 

Our friendly ond helpful technicgl sjpport teom are 
Uvuiluble by teJephnne nnd emoil to help resolve any 
problems you hove with your Redstciticm l^osling uttuunl. 




Order online at 

www.redstation.com 

or call 

01329 828 224 


Entry Level Hosting also available For £S9 per year, see website For feature list. 



/eebrto/ogy that works for your business 










THE ESSENTIAL GUIDE 
TO ALL THE LATEST 
INTERNET SOFTWARE 
AND HARDWARE 



Welcome... 


KFFPING YOUR 
SYSTEM free from the 
myriad of potential 
problems is difficult, to 
say the least. Whether 
you're after some 
advanced antFvirus 
action, or just want your 
PC to stop crashing all the time, it's a drag 
keeping abreast of things. 

Thankfully, the cavalry has arrived in this 
particular battle, and Norton SystornWoiks 
2003 provides you with just about 
everything you could ever need for a clean, 
healthy and hassle-free PC setup. What's 
more, it's so easy to achieve stability that 
you'll wonder why you didnl do it before. 
Check out page 110 for our in-depth review* 
Elsewhere this month, keep your eyes 
peeled for the future of mobile phones, a 
huge hard drive and a nice addition to the 
Flash range. Oh, and a lalher nifty louLe- 
planning program as well. 

Thomas Watson, Deputy Editor 


On test this issue... 

1 111 Norton SystemWorks 2003 

I I If Is this comprehensive collection 
the best PC utilities suite around? 

Orange SPV 

The future of the mobile Internet 
does indeed appear to be bright 

« « E NetObjects Fusion 7 

113 Back from the wilderness. Fusion 
shows that it can still perform 

Flash Com Server 

Will Macromedia's chat room 
builder get you talking? 

« m Archos Qdisk 

113 With a massive 60Gb of storage, 
how portable is this hard drive? 

m Route Planner 2003 

Do you know where you’re going? 

If fiot, we have the answer... 

Iin $P230 

i At last, an MP3 CD player that 
makes the concept worthwhile 

How our ratings work 

A nuly excellent product 
you shojld buy now. Given 
to scores of 90% or above 

ILs but not totally 
essential to youi well-being. 
S5% or above 


[mtemet 


STAR BUY ** 
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Software spotlight 


Norton SystemWorks 


2003 


REGULAR AS CLOCKWORK. IT’S 
THE ANNUAL RELEASE OF 
SYSTEMWORKS. SHAMELESS 
CASH-IN OR VITAL UPDATE? MATT 
POWELL TAKES A LOOK AT 
NORTON’S LATEST PC TOOLKIT 


N orton’s SystemWorks 
is considered by 
many to be the 
ultimate Windows 
utility application. 
Combining Norton AntMrus In a 
package with CleanSweep and 
Norton Utilities was a smart move, 
and one that has certainly made 
SystemWorks a fierce opponent for 
other all-in-one system tools. 

The idea behind SystemWorks is 
simple: put every thing needed to 
protect arfd maintain your PC 
under a single interface and in the 
familiar Norton style. Here you’ll 
find Norton AntiVirus 2003* 

Norton Utilities. Roxio Go Back, 
CleanSweep and other useful tools 


presented in an organised and 
simple manner, allowing you to 
find what you want in seconds. 
Click a section, such as Utilities, 
for example, and it will expand to 
show all available options. Click an 
option and you will be given a 
short description of its function 
and other capabilities. Each section 
is labeiled clearly regarding what it 
is and what it does, and the first 
time you use each tool, a dialog 
providing detailed information will 
appear. Experienced users can turn 
off the tips, while novices can have 
the if hand held through the whole 
process* making for a flexible and 
hassle-free experience. 

Norton AntiVirus is pr obably Ifie 




^ Scan Prugrtiss 
2 Repair Wizard 

Quarantine 

Delate 


Scan Progr ess: Scan fo r Viruses 



tcr vituien; 


Cut rent Item 

C.^Ducumente and Ssfttna&WjmldsIralorHLocar 
senm^s^Temporary intemeiFirs jiCcmgfi* lE? 
tYNCeX4R1 


Actlor 


Scarvfidd 

intfcted 

FiJieai 


0 

0 


I atop y| 



^ Symantec. 

Norton 




H 

2003 


SystemWorks 


The smartest way to solve 
computer problems 


.. 




Includes (u live™ ns of: 

Norton AntiVinir 
Nortoti Utiiftiffi" 

Narton 

6„B*dh-Peisdn»l EDWIwbytolo 


RECOIVIIVIENDED 


The AfitiVifvs kofli-eod hasn't ch0t\ged from previous versions, but docs Include oew capsbflitles for 
int&rceptl/tg worms and Instant Messa^ng viruses 


most popular virus solution in the 
wodd. Widely used* it is just as 
likely to be found in the home as it 
is on a large corporate networ1<. 
The version included here is the 
latest for 2003 and is installed as 
pari of SystemWorks so tlial your 
PC is protected from the off. An 
icon is placed in Ihe System Tiay 
and walches over youi cornpulei, 
ale fling you lo any viajses found, 
including those in emails. 

In an instant 

A useful addition In this latest 
version is a response to the huge 
growth of Instant Messaging 
programs like ICQ, which has led 
to a surge in the number of viruses 
found lurking in the IM networks. 
NAV 2003 now treats your IM 
program like an email client* 
scanning all messages. If a vims is 
found, it is dealt with first, and you 
are told about the result later. This 
may not appeal lo those who 


prefer to have total control over 
what their software is doing, 
especially if something is deleted 
without your knowledge* but it is 
done for your safety and certainly 
makes fife easier for beginners. 
Experienced users used to being 
asked to confirm everything that 
happens may slill find this 
disconcerting, however, 

AntiVirus uses Norton's 
LiveUpdate system to make sure 
you are always armed with the 
lalesl defences. This is an excel lent* 
user-friendly system that doesn't 
just update the AV side of things, 
but gives all other Norton software 
the latest patches* too. 
Unfortunately, it uses a subscription 
service that automatically gives you 
a year’s free access to l.tveUpdate, 
but makes you pay to keep it going, 
year by year, after that. You can still 
get the virus definition flies and 
program patches - although you'll 
have to download them and install 
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Norton System Works 2003 


tlicrn by fiand. Tliis seems just a 
little bit cheeky, as most other AV 
vendors are able to keep your 
software protected without 
c ha I gif 1 ^ extra for il^ and seems 
even worse when Norton subtly 
hints that AV updates are available 
sooner via LiveUpdate than by 
downloading them. 

utilities galore 

A major part of the System Works 
package is Norton Utilities, this set 
of system tools makes suixr that 
your PC is always running at 
maximum efficiency by managing 
the data on the hard disk and 
catching errors before they wreak 
havoc on your system. 

The first option under the Uhlities 
menu is Speed Disk, though this 


name could be slightly misleading. 
Although it wilt no doubt speed up 
your disk during certain 
circumstances, it is actually a 
replacement for 
Windows 
Defrag and not 
an optimisation 
tool as such. 

Speed Disk 
gives you 
plenty of 
information on 
your hard drive, though, with a clear 
di^am and legend, it is also faster 
than the built-in Windows tool, and 
gives you a better idea of what's 
going on behind-the-scenes. 
Accompanying this is Disc Doctor, 
which replaces Windows' Scandisk 
utility. It checks your disk for errors, 


both in the data and on the physical 
surface of the drive and fixes liierri. 

Also included witfi Utilities is 
Norton System Doctor. If you've got 
no idea or no 
interest in the 
inliicatc 
workings of 
your Operating 
System, this 
tool will be a 
big plus. It 
monitors your 
system and if a problem is 
encountered, like a system error or 
conflict, a big red warning pops up, 
alerting you. It works as advertised, 
but like any software of this sort, it 
canT deal with a major system 
crash. In the main window of 
System Doctoryou can view all 


sorts of details about the status of 
your PC, including memory and 
CPU usage, from the variety of 
'Sensors’. As with the rest of 
System Works, everything is 
cuslo mi sable. Tlie Sensors can be 
added and removed, or you can 
customise the system through 
System Doctor to gain the best 
performance from your computer. 

clean and back up 

CleanSweep is there to keep junk 
files from taking over your hard 
disk. It can scan and icinove 
useless data, but also has its own 
Uninstall Wizard This will remove 
programs with a greater efficiency 
than the Windows system, and also 
allows you more control when 
re movir ig so ftware, I nlemet privacy ^ 


"SYSTEMW0BK82003ISn 
FIERCE OPPONENT FDR 
OTHER RLL-IN-ONE TOOLS” 


Six of the best: key SystemWorks features 










11-4 OnHl 


>EQ 

j to iTiu 




beginners. Click this and SystemWorks wifi run a 
vafiely of tools to find and repair problems on your 
PC. It's the quickest way to find common g)Itches 
and [ equiic little input from yours truly. 


Tools is a particulariy interesting addition. Not only 
does this give you more control over which Internet 
records are removed, but it also lets you view 
images and Web site details. 



One Button Checkup 

One Button Checkup is perfect for 

2 

Advanced Cleanup 

1 The Advanced Cleanup option under Web 

□ 


Connection Keep Alive 

Connection Keep Alive is a hanc^ feature 
that stops your Net connection from being shut off 
by pinging a Web address at a user-definable time 
limit Your ISP will detect this activity and think that 
you Ye still using the Web, 



n Uninstall Wizard 

The Uninstall Wizard can now remove whole 
Internet progj^ms. Various scripts and bits of code 
will inevitably install themselves onto your system to 
provide extra functionality. Uninstall Wizard lets you 
remove the ones you don't want or need. 



■S Backup Wizard 

Kh This compresses programs and stores them 
for restoration at a later date. It's a very simple 
process, and one that only requires the user to 
select the program he or she wants to back up and 
then click a few buttons. 



CoBack 3.1 

Roxio's GoBack 3,1 Personal Edition is also 
bundled with SystemWorks. It requires no setup and 
will sit quietly in the System Tray, monitoring the 
state of your PC. When needed, it will roll back your 
system to a picvious working configurdlion. 
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WinDociOf iif s useiaf tool that witf Kcnn ymii' 
system md detect probfcms before they occur 

and temp files are taken care of, 
too. Once again. Norton takes It a 
step further and you can uninstall 
any scripts you've downloaded from 
Web sites. However, the most 
impressive function in CleanSweep 
is the program backup. This 
compresses any software you don't 
use that often to save disk space, 
storing it so you can restore it when 
needed, fhis works weli and if 
you've gut a iot of appticalions not 
doing much on your drive, it will be 
heavily used. 

GoBack 3 is a backup utility that 
restores your system in the event of 


a bad installation or crash. It takes 
10% of your hard disk space to do 
this, storing vital settings and other 
necessai’y information. Ifs a 
reasonable solution if youTe having 
Lf ouble with your PC. hut is by no 
means as reliable as Norton's Ghost 
software. Rather than copying your 
entire hard disk Jt is only taking the 
information 
needed to 
restore to its 
previous state. 

The biggest 
update to this 
release of 
System Works 
has to be the 
Web fools menu. In here you'll find 
seveial clean-up options, removal of 
cookies and Internet history, and a 
keep alive' setting to ensure your 
ISP doesn 't drop your connection 
when It isn't being used. Although 
you can just click a single button 
and have Web Tools remove Internet 
files for you, clicking the Advanced 
option reveals a hidden gem; a 


cache-viewing program that gives 
you details of cookies and HTML 
files and shows a preview of all 
images found. Once in here you can 
delete whatever takes your fancy, or 
use it to see previous Web activity. 

There's no doubting that 
System Works is a powerful and 
comprehensive application. Norton 
Antivirus is 
the best 
defence 
against viruses 
around, while 
the rest of the 
tools and 
utilities 
perform 

exactly as stated, and do much to 
improve and maintain your PC. 
Probably the bluest criticism there 
is to be levelled against this package 
is the fact that, apart from the 
Antivirus, you may never regularly 
use the other components. Also, 
even If you don’t already have a 
previous version of SystemWorks, 
many of the extra fcalui es are 


"THERE IS NO EXCUSE FOR 
NOT CLICKING 0 BUTTON TO 
GLEHNYDUR SYSTEM” 


already included with Windows. 
Having said this, because they are 
so well integrated into the main 
program, so easy to access and use, 
there is no excuse for not elicking a 
single button to check and clean 
your system every so often. With 
the option to liave it all done for 
you, or tweak the sellings Ic your 
preferences, it's the perfect choice 
for either experts or novices. ■ 


The verdict 


SOFTWARE: Norton SystemWorks 200S 

PRICE; m 

TEL: 020 7744 0367 

URL: WWW Symantec, co.uk 


FEATURES; OVERALL 

EASE OFU5E: 

VALUE: ***** O/lrO 

|/ ContBbn$ everything you need 
for PC maintenance In a uscr- 
tflcrHlIy package 

K lltou may rtot u&e each program. 
LiveUpdate only works for oae year 


SystemWorks 2003 guided tour 


^ Nortofi SystemWorks 






Optimize Eerformarce 
jFInd and FlxProblenns 


[i ioBack 


V©b Toots 


xtra Featy 


System Maintenance i 

I Orton Ant Virus ] 

orton CteanSvjeep ] 


I 


Find and Fix Problems 

Norton System Doctor 

Continuously monitor your computer for problems 


J 


J 


ea 


H I 


i 

m 


UnErase Wizard 
'HI yuLi masetl files 


Norton OisH Doctor 

Diagnose and repair problems with your diske 


Norton WinDoctor 

Check for Windows problems 


^symante 


GoBack 

tf you warn to use QoBaek if must bt 
msta'lled and sot up via this oplion. as it 
is not inckideil in.^life nitin iiif;l.ili:iti{]ii 


""*<"SystemWorks ”03 


Homo 

if you warn to gel back to the 
SystemWorks main menu af 
arty time, click (he 'H-oitic' 
button. One Button Checkup 
can be found by doirrg this 


LiveUpdate 

Acccis LivcUpdaLc iiislaiiUy via thb 
option. LiveUpdale doesn't Just work 
for Anil Virus files, but updates your 
other software, too 


Main menu 

Fach entry rolls down to show 
your available options when you 
click on it 


Extra options 

When you select an option 
fram ihe main menu, further 
options or information will 

ap|.K:iii Imre 


Antivirus 

This will probably be the option you use the 
most. Under the NAV rne^iu you'll find a viinri 
iliuliuriary ns wiell scan aixJ report options 
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2 CDs 


Image-editing tricks • Sensational graphics • ImageReady advice 


WebPfl^ 


FEATURING. 


The complete, 
jargon-fr^ guide to... 


Photoshop 
Elements 2.0 



PHOTOSHOP 70 


Your hands-on guide to the best Web creation software 


Windows Mac % 



• Two free CDs packed with 
Photoshop resources 
• In-depth advice for 
^ Photoshop 7.0 and 
Photoshop Elements 2.0 
I •Over 50 pages of expert 
■ Photoshop workshops 
H • Create awesome Web 
W sites from scratch with 
^ll ImageReady7.0! 


-EATUFDi^*®' 


I broathiakng 

in Image Rea 


1 Optimise 
irtworkjSjl 


'^ Wnr fet VOUX axVe 
ate a tiwigaiof'^ 

-nrtonAs with HeaoV 


Simple 


itnage 


.ational graphics 


Image er^iting 


hands- 
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Orange SPV 


WHETTING THE APPETITE OF MOBILE 
USERS HANGING ON FOR 3G, THE 
ORANGE SPV IS MUCH MORE THAN 
JUST A FUNKY NEW PHONE 


N owadays* Lhe best 
place to get a 
snapshot of cutting- 
edge mobile 
telephony is the local 
youth club or schoolyard. Mobile 
phones are this millennium's 
answer to football stickers, and 
phone manufacturers are 
constantly pandering to kfds* desire 
to kit themselves out with the 
smallest the lightest or the one 
With the most annoying ringtones. 

The Orange SPV is a bit 
different* though. Far from being 
merely a twinkling fashion 
accessory* the SPV comes with 
genuine functionality through email, 
Internet multimedia applications 
and photo messaging, (n short, it's 
a phone for adults. 

Right from the off you can see 
that the phone has something 
special. Tlie device, which provides 
a glimpse of the riches that 3G 
technology wit! bring, is very well- 
designed and manages to pull off a 
combination of styie and 
practicality. The full-colour high- 
resolution display provides a large 
viewing area and is set in a shiny 
chrome shell, which feels no bigger 
than a standard mobile phone and 
is pretty lightweight to boot, 
i towever* it's not until you power 
the thing up that you realise what 
the SPV is all about. 

Smart attack 

Orange has billed the SPV as the 
first phone in the world to use 
Microsoft’s Smartphone platform* 
and although it seems to take an 
age to boot up, the Operating 
System looks gorgeous and is 
incredibly easy to pick up. 


Navigation of the various features Is 
done largely thougti the use of a 
console-style direction pad with a 
central button used to select 
commands. However, possibly the 
greatest additions here are the 
'Back’ and 'Horne' buttons* which 
allow you to return to the previous 
screen or to the main menu. This is 
a godsend, especially when you 
first start using the phone and end 
up getting lost in its maze of 
options and features. 

Feature fantastic 

And make no mistake about it, this 
is the most feature-packed phone 
of its class that weVe ever seen. So 
much so* you could be forgiven for 
thinking this was a PDA rather than 
something you can make telephone 
calls on. With a mobile-enabled 
version of Inteniet Explorer* the 
SPV allows you to surf the Web in 
full colour. Unlike ceriain Net- 
enabled handhelds* there’s no 
restriction on what yon can view 
online either. Naturally, the screen 
doesn't facilitate the viewing of a 
complete page* but it's fairly easy to 
move atiouL a page using the 
diiectjon pad. 

In terms of communications, the 
SPV lets you reach out and touch 
someone in a variety of different 
ways, if you don’t fancy making a 
phone call, you can send and 
receive SMS message, emails or 
images via the one integrated 
tnbox. What's more, you can even 
access these messages while you’re 
on the blower. The phone can be 
easily synchronised with Outlook, 
Address Book and Calendar, which 
is perfect for working away from 
the office. As is gradually becoming 



the norm* 
the phone 
also comes 
with a camera 
attachment, 
giving you the 
ability to create a 
graphical portrayal of 
your antics. 

The feature that had 
us hook* line and sinker, 
tiiougb* was the inclusion 
of WlrTdows Media Player, 

The device comes with 
32 Mb of Flash memory* 
though the expansion port 
allows you to insert cards \ 
up to 256Mb. As a result, ] 
can reel off whole albums of MP3s 
though the built-in speaker or the 
supplied headphones. Even 
playing videos is a joy thanks to 
the impressive resolution of the 
display. Another gr eat tlme-kriler is 
the pre-installed selection of 
games, including Solitaire and a 
graphically-in tense console-style 
shoot 'em up. You can also record 
voice notes onto the device, 
meaning you'll never forget any 
money-making schemes that you 
dream up. 

Battery sacrifice 

As you might expect* using these 
featur es does have a tendency to 
sap the battery very quickly, yet if 
you’re just using the phone it 
promises an ample three hours of 
talk llrne and 100 hours of standby. 
Our only other gripe with this 
otherwise wonderful phone is that* 
unlike the xda* it doesn't come with 
a word processor. Having said that, 
its range of features makes this 
excellent value at £170. 


Gimmicky phones that pretend 
to revolutionise tfie way you 
make calls don't normally convince 
us* but the SPV is certainly no 
toy and instead serves as an 
affordable preview into the future 
of mobile communications. ■ 


The verdict 


HARDWARE: Orangp SPV 
PRICE: £170 Ics 12-mcHntih 
rniHiriiiirii [xmtract 
TEL; D5UU S020SO 
URL: www.orange.co.uk 


FEATURES: lkr***:A OVERALL 

EASE OF USE: 

VALUE: 


93% 


Clever design and powertiil 
applicsUons make thia the greatesi 
Ner enabled rnoblle we've seen 


The battery takes quite a pounding 
from some of the pfogjrarus 
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NetObjects 
Fusion 7 

RESCUED FROM THE SOFTWARE 
SCRAPHEAP A YEAR AGO, FUSION 
IS BACK. BUT CAN THE SITE¬ 
BUILDING APPLICATION 
RECAPTURE ITS FORMER GLORIES? 



[Intemetl 


RECOMMENDED 
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NetObjects 

FUSION? 
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The smart way to build Web sites 


A few ye^rs back, 

NetObjects Fusion 
was a paid-up 
rnembcf of the Web 
software elite and 
kepi company witb tbe fikes of 
Dreamweaver and Frontpage. Last 
year, however, it looked as though 
Fusion had come unstuck as the 
program's developers went busL 
leaving the rest of us to wonder 
whether the piogram would ever 
fulfil its potential. 

Twelve months on, folbwing a 
takeover by Website Pros, Fusion 
has comes roaring back on the 
scene, armed with a range of 
powerful new features and itching 
for another crack at the Web 
design heavyweights, A quick 
glance at the interface and you'll 
instantly recognise this as Fusion, 
though a few noticeable additions 
stand out to give an early indication 
that Website Pros has been very 
keen to stamp its own mark on tfie 
existing brand. 

Old favourites 

Before you start panicking, il 
appears that all the best bits of the 
previous versions have survived. 
The interface is still remarkably 
easy to navigate and drag-and-drop 
fans will be in their elemeiiL as this 
is supported throughout tlie 
package. A series of wizards and 
professional templates make it easy 
for newcomers to llte software to 


get cracking and learn about the 
program's famed 'whole site' 
approach* This system allows you 
to construct your site as a complete 
entity rather than page-by-page, so 
you can centrally manage the 
structure of the site. The new Site 
Navigation palette improves the 
way this all hangs together by 
providing a platform to deal with 
each aspect of the site without 
leaving Page View. 

still in style 

One of the reasons why many 
people go all rrristy-eyed over 
Fusion is Site Styles. These allow 
you to apply a particular theme to 
your Web pages at the click of a 
button, and we were pleased to see 
them back again with an even 
bigger collection of styles. The 
themes are very professionaL 
looking and are Lhankfirlly a country 
mile better than some of the 
abhorrent design templates found 
in similar budget Web editors. 

Overall, Fusion 7 gives you much 
greater creative freedom than 
previous versions and there are 
literally millions of different looks 
you can stamp on your pages. One 
of our favourite improvements is 
the enhanced nav bar functionality, 
which gives you a ludicrous degree 
of control over your site's 
navigation system. Not only can 
you mix different buttons and Site 
Styles but buttons can be made to 



fly out or drop down, or switch 
from text to graphics. Basically 
anything that you want your menus 
to do, Fusion will oblige in just a 
few seconds* 

Capitalising on the growth of 
digital photography, Fusion 7 
comes with a new Photo Gallery 
function, allowing you to collate 
elegant themed image collections 
for your site within minutes. The 
tool is dead easy to use and lets 
you apply one of a range of styles 
for your thumbnails and pictures 
such as wood frame, film reel or 
Polaroid snaps. You can also 
compress these images to your 
own specifications, allhough the 
quality of the resulting GIFs often 
leave a lot to be desired due to 
heavy dithering. 

Happy shoppers 

There are plenty of other great 
features that only serve to add to 
the value of the program, such as 
an eCommerce component 
delivered by PayF’al, allowing you to 
set up an easy online payment 
system for your site. Integration 
with Flash and Shockwave is also 


much improved, giving you the 
power to quickly festoon your 
pages with all sorts of lively 
animation elements. 

On the whole, this is an 
impressive update to an already 
useful application, with improved 
functionality and ease of use. 
Although It can't quite match the 
standards set by Dreamweaver MX 
in terms of the level of control you 
have, iLs possible to create original 
and professional Web pages without 
a vast knowledge of HTML. ■ 


Hie verdict 


SOFTWARE: hfelObjects (Hjiilon 7 
PRICE: £141.00 (£82.25 for an upgiTiffo 
hufii R prevtous version) 

TEE; 023 8081 7700 
URl^ wwv.redteaf.co.uk 


FEATURES:^ 

EASE OF USE: WWWW* 
VALUE: It** A* 


OVERALL 

86 % 


Infolitive interfaca [:unihined with 
Impressive iww features 


Offers less control Than a nnoro 
high-aTKl application might afford 
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Flash Communication 
Server IVIX 


MACROMEDIA HAS ALREADY 
REVOLUTIONISED THE NET ONCE 
BEFORE - NOW IT DOES IT AGAIN 


F lash Communication 
Server MX is a fun, 
powerful^ open-ended 
environment that gives 
developers the power to 
design communication 
applications. With real-time video 
sirearrving, audio streaming and 
almost any other streaming you 
could imagine, it allows Flash 
developers to integrate 
technologies such as 
videoconferencing, text messaging 
and reahtime collaboration features 
into their applications. 

Of course. Flash Communication 
Server is a compiicaled and 
powerful piece of software, and 
while it's easier to use than some 
communication applications on the 
market, it’s still far too advanced for 
most casual users. You'll need to 
be intimately familiar with both 
Flash MX and ActionScript, and 
have a passing knowledge of 


JavaScript, client-server models and 
networking concepts, in order to 
get to grips with the Flash 
Communication Server package. 

Of course, If you're considering 
investing £399 in this product (for 
the Personal Edition), we can pretty 
much assume that you’re serious 
about Flash development. In whicli 
case, we'll assume you know your 
ActionScript from your JavaScript, 
anci get on with the review. 

Getting started 

Flash Communication Server comes 
with the usual, rather substantial 
Macromedia documentation, 
although most of this is in 
electronic format. This includes 
Instructions on taking your first 
steps. In other wor ds, those who 
know what they’re doing should be 
able to gel to grips with the 
development aspects of the 
software pretty quickly* You can 



Add fo ymtr site hy ietmdvciftg a ch&t ftfom. ccviiebj of Fhsb ConmmiticaUon Server 



also download a number of pre- 
prog) a mmed components, ready to 
use in your appHication. 

The new scripting objects are 
powerful, versatile and intuitive, so 
there are no real problems getting 
to g) ipa with them. One that really 
stands out, however, is Shared 
Object. Flandy, adaptable and 
efficient, Shar cd Object allows you 
to create shared objects' that are 
stored locally, but automatically 
updated on the seri/er, and then 
transmitted to those other clients 
subscribed to the same object. This 
means that if you designated an 
input text box as a shared object, it 
would act as a textrjal white-board. 

Flash buddy 

One potential drawback for this 
application is the fact that users 
need to have Macromedia Flash 
Player 6 installed on their system in 
order to receive and transmit video, 
audio and any other data. However, 
with well over 400 million user^ 
and 98% of the market, this 
problem is minimal* The fact that 
the Flash Player 6 download is just 
500Kb is worth taking into 
corrsideralion, as well. 

Another point worth noting is 
that the Personal Edition allows 


only 10 users at once. The 
Professional Edition is more 
powerful and allows up to 500 
users, but costs nearly 10 times as 
mudi. Quite a hefty price, but 
certainly worth it if you've got the 
capital and need a powerful, 
dynamic and revolutionary 
communications tool. 

Sure, Flash Communication 
Server requir es something of a 
learning curve, but it’s not nearly as 
steep as you may think. In fact, 
once you get past ifie initial 
development ‘kinks', you'll find it is 
packed with all the possibilities you 
could wish for. It really is an 
exciting piece of software. ■ 


The verdict 


SOFTWARE: Tlash Communicatioii 
tvTX (Personal Ftrilkin) 
PRICE: £309 M 
TEL: 0300 1698216 
URL: wwuf.ri'uinruiiiedia.corTi 


FE/H'URES: DVERALr. 

EASE OF USE: WWW** 

VALUE: WWWW* 


88% 


ExuiLIng ani poweHijI. ifiij 
future d the tntemet 


ft Ju&t 3 little too complicated for tlie 
novke (tevebper 
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(3 Nationwide 


Internet Banking with Nationwide 
It couldn't be simpler 


Easy to use - the simple way to manage your money • 
Apply for a range of competitive products online • 
Safe and secure - with our Internet Banking Promise • 


StGN UP ONLINE 

TODAY 


Nationwide. Proud to be different 



www.nationwide.co.uk 


® 08457 30 20 10 | or just call in 




Inveslments 


Loans 


Pensions 


Your PC must mttt a minimum specfficatJon fiir Intwrtet iaokr>g. Calls may hf recordsd. 

























SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practicsi /^ 7 femef helpline offers you expert advice when you need it 
most and for a fraction of what you'd expect if to cost- 

PfBCiicat fntemers expert helpline service can provide instant solutions 
on any of your internet hardware and software problems. Whatever the 
problem, no matter how lar^e or small, our team of dedicated experts 
are on hand to offer you instant help where you need it most, at home. 

■ No call waltins 

You only pay for the technical help you receive - there is no queuing 
system. So, in the event of the helpline being busy when you call up, 
you don't gel connected and you don’t even pay. 




■ Limited call doratioo 



If your problem is complicated and looks like it will take a long time to 
solve, you can leave it with our engineers and you can call us later for 
the solution. 

■ Complete money back suaraiitoc 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
SOO 6155 and we will give you your money back. 

For complete solutions to all your 
Internet software and hardware 
problems, call us now on 

0906 


HELPUNE OPEIT 7 

A WEEK 8 


Please note that the fnliernef hcIpHne ls 

not able to deal with faulty cover CD enquires 




Hardware & software 



The verdict 


B ack in the mid19803, 
Madonna confirmed 
what we had all 
suspected for a while 
- that we were indeed 
living in a material world and she 
was, as no doubt she stJII is, a 
material girl. As the years passed, 
consumers of both gendenj have 
joined the ranks of materialism and 
now, for many, personal 
possessions are held alongside 
family and friends as the most 
important things in life. 

However, one trend that Guy 
Ritchie's missus has failed to pick 
up on so far is Ihe increasing 
propensity for people to hoard 
digital possessions. Photographs, 
music and video stored in a digital 
format are becoming just as 
important to us as our CD and DVD 
collections. As a result, there’s now 
a greater need to protect our digital 
assets from theft and damage, in 
the same way as someone would 
install security equipment to guard 
their pei'sonal belongings. One of 
the most effective ways of doing 
this is by backing up data to 
external devices in case anything 
[happens to the original. 

Room to spare 

Portable storage units have been 
swelling In size of late, which is 
lucky because The popularity of 
MP3, video and graphics editing is 
leading to a need for more hard 
disk space. Archos is no stranger 
to spacious devices, and its popular 
Jukebox model is one of the highest 
capacity MP3 players on the 
madeet at the moment. The 
company is now fooking to repeat 


enough space to back up even the 
heftiest of desktop bard drives. On 
the downside, the product would 
[lave been much Improved if it had 
a nice software bundle to perform 
various fife transfer tasks and 
automatic back ups. However, the 
price isn't that bad and £180 
seems a fair ask in return for a 
device that will guarantee a secure 
place for all your most treasured 
digital possessions, ■ 


possible thanks to the 
USB 2.0 interface, which while stfll 
unproven, is likely to take file PC 
market by storm In 2003 due to 
the fact that it's 40 times faster than 
USB 1,1. What this means is that if 
like us you^re stuck with the 
traditional USB interface you're 
likely to be tapping the desk in 
frustration while you wait for files to 
be copied from your C- drive to the 
external unit. 


stealth saving 

Jn our lest, the average rate was 
around 1 Mbps, which makes it a 
fairiy tedious method of backing up 
your entire hard drive. Having said 
this, we experienced few problems 
in terms of reliablfity, and all the 
data sucked onto the Qdisk came 
out the other end intact. 
Operationally, the pr oduct is very 
quiet, unlike some of ils rivals 
which rattle and clunk like a 
clapped out Ford Cortina. 

We reviewed the 3,5-inch 60Gb 
model, which serves up more than 


Archos 

WITH ENOUGH SPACE 
TO BACK UP MOST 
DESKTOP PCS, THE 
QDISK HAS MASSIVE 
POTENTIAL FOR USERS 


that success 
with the Qdisk - 
a portable hard 
drive with enough 
space for up to 60Gb 
of data. This can be 
used for backup, sharing 
or simply as an overflow 
system for your desktop 
While many similar de> 
are given the futuristic 
style heatment, Archos has gone 
with an understated simplicity in 
the design of the Qdisk. The 
compact, lightweight unit Is set in 
black and grey, giving it a slight 
resemblance of an old 5 1/4‘lnch 
BBC Micro disk drive. The retro 
flavour is completed by the 
Inclusion of two LEDs - a green 
one, which shows that the device Is 
connected, and a red one, which 
comes on when data is transferred 
to the Qdisk. 


Instant results 

Setting up the product couldn't be 
easier. Thanks to the wonders of 
Plug and Play, Windows XP users 
can get stuck in within a minute or 
so. merely by linking the device to 
their machine via the supplied USB 
cable. Unfortunately the wire 
attached to the AC adapter, which 
we found to be far too short, mars 
the otherwise effortiess setup 
procedure. As a result, the Qdisk 
was left teetering atop our desktop 
under the strain of a tightened wire 
which just about stretched to the 
power point. 

In terms of speed, the Qdisk is 
certainly billed to be very quick, 
promising file transfer rates up to a 
cable-splitting 480Mb per second. 


SOFTWARE: Archos Qdisk 60 
PftiCE: £179.01 
TIL: 020 7949 0115 
URL: www.archos.cofit 


FEATURES; ***** OVERALL 
EA5EOFU5E: ***** 


VALUE: 


***** 


Sptacious yet ligtitweigtil devke 
Uini's 9 doddle to set up 


U File can be slour on 6 USB 

1.1 interface 
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Route Planner 


2003 

ENSURE YOU NEVER 
STRAY FROM THE 
PATH WITH THIS 
NET^ENABLED 
TRAVEL GUIDE 

PLANNING A ROAD trip 
traditionally involves wading 
through stacks of maps and gazing 
at 0 jumble of different coloured 
lines - hoping that they 11 someiiow 
point you in the right direclioiL 
Things have changed a bit of late, 
though, thanks to the high-tech 
navigational tools used in route 
planning software and Web sites* 
Instead of relying on some wonky 
cTiap you drew on the back of a 
beer mat, you can now obtain 
personalised, step-by-step 
instnjcLions in just a few seconds. 

On fii'st glance, the market for 
Route Planner 2003 was lost on us. 
After all, here is a program that 
professes to ultimately perform the 
same task as free Web-based 
direction finders like Slreetmap and 
Multimap, yet costs just shy of 
£40, However, once we had 
installed it onto our PC and 
ploughed into its featuies, we 
realised we were dealing with a 
totally different animal. 

Mappers delight 

The program is about much more 
than just getting you from A to B, 
and is impressively detailed in 
comparison to its online rivals. Not 
only can you gamer step-by-step 
directions to any street in Britain or 
any town in Europe, but the 
pr ogram also lets you plan up to 50 
stop-off points along the way. 
calculate alternative routes and 
integrate chosen points of interest 
within your route. These searchable 
landmarks are displayed on the 
high-precision maps and include 
bars, cinemas, museums, football 
stadiums, theme parks and so on. 

However, what really sets this 
apart from similar route finders is its 



ability to provide up-to-date 
information of traffic problents, as 
well as any gridlocks and 
breakdowns that mighl be on your 
way. Simply click a button and the 
software will access the Internet to 
pick up details of the very latest 
travel headaches. The integration 
with other technologies doesn't 
stop there, as you can also export 
maps and driving instructions to 
your PDA to use in the car as a 
per^aonal navigator. 

Know your limits 

Despite a few operational glitches, 
such as an awkwardness when 
scrolling maps, the software is 
simple to pick up and use and 
drivers should be suitably amazed 
by the depth of features - it even 
includes a guide to speed limits and 
drink driving limits across Eur ope, 
With PDA compatibriily on lop of 
this. It may not be long before you 
move that pile of A-Zs from the 
glove box to the scrapheap. ■ 


The verdict 


SOFTWARE: Route Ptnnner 2 DD 3 Great 
Bi-ilaki £ Europe 
PRICE: £ 34.99 
TEL: 02 D 7221 4600 
URL: itfvm.mediagjO^d.co.Lik 


FEATURES: ***** OVERALL 

EASE OF USE: ***** 80 % 


VALUE: 


***** 


^ Easy to o:!!e ^fid paetted with usetuli 

route-planning tealure^t 


^ ObvIoiiEsty inuio SKpeoBive Itt^n the 
rii:i: ootine map sites 



RioVoH SP250 


STRADDLNG BOTH THE CD AND MP3 
MARKET, THE RIOVOLT SP250 PLAYER 
COULD BE YOUR NEXT FAVOURITE TOY 



THE RIOVOLT SP250 is being 
touted as the next big thing in 
digital music and, after spending 
just a few minutes in the company 
of the player, it’s not too difficult to 
see wtiy. A CD player that can read 
MP3s is by no means a new 
concept, and devices such as the 
Philips Expaniurn have already 
proved popular; However, the 
SP250 stands apart from the rest, 
and it's not only its Knighi Rid&r- 
chie black and grey appearance that 
makes it so distinct. 

MP3 players are notoriously 
cumbersome to operate yet 
SonicBlue has finally managed to 
integrate a menu system that is 
easy to learn and doesn't rely on 
fiddly little buttons that feel like 
they 11 snap any minute. These 
controls are also replicated on one 
of the two supplied pairs of 
headphones in the form of a 
compact remote control unit. 


sets of headphones, a carrying 
case, audio management software 
for PC srrd Mac, plus a set of 
batteries which can be recharged 
using the bundled charger. 

Perfectly positioned 

The furore over the apparent 
decline of the r ecording industry is 
sure to die down soon, and it’s 
likely that punter's will continue to 
both buy CDs and download MP3s 
for a long while yet. As a result, the 
Rio Volt SP250 could become very 
successful indeed, as it caters 
beautifully for both markets. Wc 
certainly reckon it's the best digital 
audio CD player that s on to the go 
at the moment ■ 


storage king 

Not only is the device 
extremely easy to control, 
but It also contains an 
impressive range of 
features that 
border on the 
overwhelming. 

The SP250 is 
capable of 
reading music 
encoded in WMA 
format as well as your 
bogstandand audio CDs and 
MP3s. Of course, the natur e of the 
device limits your storage capacity 
(650Mb on one disc), but this is still 
enough for about 200 tracks. 

Other features include an 
effective eight-minute anti-shock 
function which allows you to shake, 
tattle and roll the device around 
without producing a single blip on 
the playback. The device also packs 
a backlit LCD, ID3 tag reader and 
even a built-in FM radio. SonicBlue 
hasn't been stingy with the 
accessories either, as you get two 


me verciia 


HARDWARE: RloVolt SP 2 SD 
PRICE: £ 169.99 
TEL: n/a 

URL: www.sootcbluexwii 


FEATURES: ***** OVERALL 

EASE OF USE: ***** 

VALUE: ***** 


920/0 


^ Cnesl sdliikJ qualily and an 

iiripix^&lve range ot acessories 


^ Unlike many of its rivals, yOU can't 
siore massive amounts of music 
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SPECIAL 20% DISCOUNT 

FOR ALL READERS! 


SAVE MONEY ON THESE CUTTING-EDGE COMPUTER BOOKS WITH 
THIS SPECIAL OFFER IN CONJUNCTION WITH SPRINGER PUBLISHING 


Essential Dynamic 

[>ev«lopjng and 
Intcrad^ Wfeb Site 
Aladdin Ayesh 

E$$enti3l Dynamic HTML fast 
pnovidcs a step-by-step 
^proach 10 di:iijuvt;niig 
DHTML and its many 
techniques - everything you 
riEfeal to know is included, 
ffOiTi ciKriiiigstandand HTML 
tags to Layefs and DOM 
(Document Object Model). 
^11 Icam everything you 
inajd to hiiiid a dynamic Web 
site - stai tiiig hum choosing 
which font to use, to using 
dynamic positioning and 
oorilents, and how To 
incorporate audio, vidisoaiHJ 
animation ^nd scripting. 


HTML fast 



2 D(MI - 1&4 pages 
• Softwvcr ^ ISBN: 1 9 



Essential PHP fast 

Building l^amic Web SHes 

withMyS(H 

fitmun Stdiart 


Evtnyliiii^ ynij need to create 
chmamic Vfcb enviimiments 
using the PUP language and the 
MySQL database. Witten in the 
lypicai Essential scries style, 
this booh is designed to g^i ilio 
reader up and runniug fast and 
developing simple ap^icatiorrs 
quickly and effectively. Lcam 
how PHP works and whai a 
dynamic Web page is, nriiisit!]’ 
the softwaic development 
eiivii'onment. get to grips with 
the syntax and lEvnliires of the 
language and uncover Uie 
secrets of cneating dynamic 
Eiiitnhase applications 



Jvnt ZOOZ ■ Z56 pages 
• SoAcover • ISSN; 1-fi5Z33-57 



Essentlai XHTML fast 

Creating Dynamk Wdi Sites 
wtrii XffTHL 
^n CowdI 

Essential XHTML fast Introduces 
you to developing web siteLS with 
XHTML The book covers key 
aspeevs of using this dynamic 
programming language such as 
page design and linking to other 
pages, choosing diffeier If foiii!; 
and adding colour, plus the basics 
[jf lining animation and sound. 

The buLuk fllsn includes guides to 
Cascading Style Sfiee1^ and the 
rclfliionsbip between XH (ML and 
XML. All the source code from 
the exnrnples in the book is 
available to download from ll jk j 

Essential series Web site i 

al-series,conii * 


Jsnudry ZW3 - 300 pages 
* SoAcover* ISBN: 1-B5233-fia4^ 


TIAL 






Voice Enabling Web Applications; 
VoieeXML and Beyond 

K, AbbulL 


Ken Abbott's ^Aoicc Enabling 
Web Applkaiions; VtoieeXML 
and is a comprehensive 
NiU oduclion to the enneepts. 
Strategies, architectures, and 
implementation techniques 
underlying the development of 
voiL:;e-en:iE]brl lp>temct 
applications. Key lejilLireK 
include cofiiprehensive 
covers of VXML's syntax, 
cuiHxpts, and a companion CD- 
ROM cofiljining all software 
needed to begin developing 
VolceXML applications 
immcdlatdy. 



fhMXHLmdUrtmi 


41 


November 2001«250 pages 
• Softooverwlrii CO-ROM • ISDN; 1-S93T1S-73-9 


A Pro^mmer's 
Introouction to PHP 

WJ, Gilnioi^ 

A Programmer's introduction to 
PHP i.O quickly brings computer 
programmers up-io-speed with 
regard to PH P's iinplBiTieritniticin 
and Its practical appiii^kirii^. 
Jason Gilmore prunes the reader 
on bniti the basic and advanced 
syntax al tWs i^violutionary 
scripting language, laveiriging 
the reader's experience ss a 
programmer, and then 
inf inducing many of PHP 4,0's 
most pufNjtir aspects, including 
database integration, working 
with XML, creating cookies, 
session tracking, working wiih 
Java and COM inleg^aliofi. 


Pebnwy 2001 • 4S4 p^t 
* Soltwver - ISBN; 1 393115 35-2 



A Prograiiner^s 
IntrodiKtinn 
to PHP 4^a 



XML Programming Using the 
Microsan XML Parser 

S.M. Fba 3W,M, Lee 

This book Is written for 
pre^mmers interested in XML 
development using Microsoft 
technuiugK.'j. Coupling valuable 
discussion of the Micm.sDft XML 
parser, Windows platforin, anti 
XML development software with 
(he numerous oorc XML 
toihnulugkis, iiieiudingXSU, 

XPAIH, W, DOM, XML 
Schema, and SOAP, it steps 
beyond the mainstream focus 
OP 1 the theoretical aapods of 
XML and a^ually dernunslFTites 
the concepts ini a real-worid 
development environmerit 


Fehrwy 2002 * 4S0 p«|e« 

* SoftOMr' ISBN: 1-393115-42-9 
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Get composing with 0 
our cool sound effects 


IMPROVE YOUR AUDIO PRODUCTIONS NO END WITH THE HELP OE 
OUR BUMPER SELECTION OE DIGITAL SOUND 


THE CONCEPT OF 3 sound effects library 
noniially conjures up visions of two coconuts 
being knocked together for Dobbin^s walk-on 
pail in The Archers. However, there’s much 
more to a collection of audio samples than that, 
and effects can be put to a range of different 
uses in today's digital age. 

This collection of high-quality audio samples 
comes courtesy of The Sound Effects Library 
and includes a wide array of whooshes, bangs 


and roars. Each of the effects can be previewed 
within the sampler or saved to disk at the touch 
of a button. 

Once you’ve copied the effects onto your 
machine, it's up to you what you do with them. 
They could be used as samples in a digital music 
creation program to create impressive dance 
mixes or backing tracks. Alternatively, you could 
deploy the sounds on your Web site to add 
interest, and grab the attention of your visitors. 


EFFECTS 

Once you’ve got a taste for sound effects, it 
becomes fairly addictive, and it’s highly likely 
that you’ll want to get hold of some more in 
order to bolster your dance hits with that 
perfect sound. Luckily, the Sound Effects 
Library (www.sound-effects -libraryxom) 
contains a massive selection of audio samples 
from all over the world. The site uses 
Shockwave to allow you to preview sounds 
online before ordering them on the Web, 


Pick up sounds with Sound Effects Library 



Listen up 

Once you've selected ttie Sound Effects 
Library from the cover CD. you'll be presented 
with a welcome page. Click ‘Free Sounds' from 
this menu to access the sounds on the disk. 


K|| Select a sound 

Kfl Each of the sound effects is stored within 
differ ent subject categories. As well as trains, 
planes and snooker sounds, there are also 
sections containing music samples and tracks. 
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VB Save your effects 

Kl After clicking on the disk icon, you'll 
need to specify the location befor e hitting Save'. 
You can now r epeat this process as many times 
as you like to save more sound files. 


TypD! in IliD box a&EivfcP Lu T.vdrciti Ti^r 
VllfrUAl.I.Y AUY ^OUNLI 

hfaa^ :i'"0 ar.a pfthym r'Cfi' j'jHr 100,000 : -"-i tr 

cciwcrod ■“ - i EMi CD A f* ur ''' Wterra 

1'j -i ■ 0.00 t' pEst rOu ? CO hj!( ^3e ojr mjiii fjrftnr ap 

tr.scR auU 

’ jjliiicr lyliun;. & ,lniti um For nnly f yj.DU iApprni* . 

my. 1'^ r-'i 


enp pni Fw'n'c; rjnw 


RS Lank for more 

Bil If you’re hur^ for even more sound 
effects then why not try the Web site at 
www.5oufid-effect5-library.com. Click ‘Search for 
sounds now' to begin the hunt for more effects. 




what's your vibe? 

You'll now be presented with the list of 
soufids within your chosen category. You can 
listen to them live' by clicking on the ear icon, 
or save them by clicking on the disk icon. 


Search for sounds 

Enter a keyword to to start the site trawling 
sound libraries from around the world. You can 
preview each sound using ttie controls. Click ‘Buy' 
if you wish to purchase a sound effect. 
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Try theseii^ 

Photoshop 7, 2d-day trial 


Photoshop 7, 2d-day trial 

Adobe's flagship program is jusi about 
os good as imag^'edfling gels. Find 
out how to transform youi pFcturcs 
with the comprehensive Hiotoshop 
book free with this month s issue. 



Auto IVIP3 
Renamer 



KEEP YOUR DIGITAL MUSIC COLLECTION ORGANISED 
WITH THIS MP3 RENAMING UTILITY 

THERE CAN BE fsjw things in life more annoying than an incorrectly 
named MP3 album. When e^ich file is tagged merely by its track 
numbei, it can lead to mueh imtation when you come to blast it out 
through an MP3 player and end up trying to rack your brains to 
figure out the name of the tune. 

Auto MP3 Renamer can help you avoid these frustrating games 
of Name that Tune by, as its moniker suggests, allowing you to 
change the names of your MP3s. The fully-working software can be 
used to find an MP3 file in a directory whatever the file’s extension 
IS. Features of the program include the ability to rename the MP3 
files as a batch, suppoit for ID3 tags and a preview function that 
lets you view your changes before setting them in stone. 

Another useful tool Is the program's powerful Script Template 
that lets you configure your melfiod of renaming quickly and easily. 



Music 
Label 2001 


WHIP YOUR AUDIO TRACKS INTO SHAPE USING THIS 
FULLY-FEATURED NET MUSIC APPLICATION 
WHETHER YOU SPIN the decks at your local nightspot every 
Saturday night, or prefer to kick back and listen to Handel’s Messiah 
on a weekend, Music Label 2001 will help get your digital audio 
collection up to scratch. 

The software comes with built-in CDDB support, which means 
you can insert a music CD into your machine, tlieti click a button to 
download information such as the track name, album name and 
artist from the Net. Music Label 2001 also allows you to catalogue 
your collection according to music genre, and the program includes 
specialist support for classical music. 

Once you ve or^nised your collection, it's easy to search and 
filter tracks, plus you can print off reports, CD jackets and playlists 
from this information. 


Winamp 3.0 


PLUG IN TO THE LATEST TUNES WITH THE MOST 
RECENT VERSION OF THIS COOL MEDIA PLAYER 
AS THE DIGITAL music bandwagon rolls along, Winamp has 
become the perfect partner in crime for MP3 fanatics. 

Besides allowing you to pump out MP3s, the pr ogram also 
supports playback of audio CDS and streaming audio broadcasts. 
It also boasts a playlist editor and a graphic equalizer thal allows 
you to tweak the sound oulput of the player. Perhaps the winning 
future for many, though, is Winamp's customisafion support, 
which allows you to change the appearance of the interface to 
suit your tastes. 


Acid Pro 3*0, trial 

AlIowri ig you lo wow 
your friends with youj 
music producfion 

skills. Add features ^ 

unltmiied bop h acks, 

automatic match trig of 

loop tempos atid pitch, plus lots more 

sonic creation leatures. 


Pfiotoshop Elements 2,0, 30-day trial 
Photoshop s little brothor is idati for those 
who want to create slunning Web graphics 
wilhoui going ___ 


bankrupt. Our cover 
book explains how 
to spruce up your 
pages with 
Flements. 




Tag&Rename 2.15 




ARCHIVING AND ORGANISING 
your MP3 collection can be an 
arduous task at the best of times. 
Thankfully, Tag&Rename makes 
things a whole lot easier, allowing 
you to rename your music files 
while editing the embedded tag 
data used by popular media players 
at the same Lime. 

The software allows you to easily 
edit existing tag information, update 


for new tagging slandards or even 
write tags for files which had no 
previously embedded tags. 

WhaLs more, we're offering 
Practical In/emef readers the 
chance to upgrade to the very 
latest version of Tag&Rename for 
just $19.95 (approx £12). Simply 
visit www.sofrpointencom/ 
practica l_i niern et/tr_update, htm 
to upgrade. 


e:? aie. sc- 
SS- 5:S=. SfiF- 
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Launch the app 

When you start the program 
you'll first need to specify the location 
af the MP3s that you wish to change. 
Do (iiis by navigating to Ihe appropriate 
folder in the ‘Folders’ window. 
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File selection 

The list of MP3 tracks will now 
be displayed in the window. To change 
the file names, tick the files that you 
wish to rename, or select all of them by 
clicking on the 'Select all files’ button. 


s ^ B tj ^ 

thu 


I f 
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WM Renaming tracks 

M Let’s rename the tracks more 
consistently. The upper section of the 
interface lets you set the default file 
name to be Artist - Tlie’ by checking 
this box. Click Test' to see Ihe changes. 




Preview changes 

Before you make any changes 
you can see a preview by examining the 
Before’ and After rename' columns. 
When you're happy with this, click the 
'Rename' button to make the changes. 



Edit ID3 tags 

•H You can also edit the ID3 tag 
information, which is used to display 
track Infonuation in MP3 players. To 
change this, simply riglit-click on a file 
and choose ’Edit JD3 tag'. 


Tag ft up 

Now you can enter information 
about the song As well as the track 
name, artist and album you can also 
add track numbers, original artist and 
any relevant copyright information. 
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CD contents 


CD highlights 



Ultimate Net musk toolkit 

ENLIVEN YOUR AUDIO EXPERIENCES WITH OUR ESSENTIAL 
COLLECTION OF DIGITAL MUSIC UTILITIES 


WinMX 3.3 


Audio CD 
Maker 5.0.4 

Shareware, 4.12Mb 

Giving you the ability to make 
high-quality audio CDs from 
your MP3 collection, this 
program really does live up 
to its name. The software 
also lets you author MP3 
CDs that can be played on an 
external MP3-CD player or 
DVD player. Audio CD Maker 
couldn't be easier to use and 
comes with a feature which 
facilitates smart recogniboii 
of system CO recording 
devices, and maximum speed 
as well as support for all the 
most common CD burners 
and CDs. 



Audiograbber 

1.81 

Shareware, 1*44Mb 

As MP3 keeps growing to 
become one of the most 
popular ways to enjoy music 
around, more and more 
people are ditching their CD 
collections In favour of audio 
files - much to the 
frustration of the recording 
industry, of course. 
Audiograbber allows you to 
copy music from CD and 
encode it into MP3 format. 
Tile program can be 
configured to test the sound 
quality of the recording and 
can even be used to 
download track listings from 
the CDDB. 



Freeware, 752Kb 

File-sharing is now up there 
with the courliy's most 
popular pastimes, and there 
are even rumours that il1l be 
included as an Olympic 
Sport at the next Games In 
Athens. Capitalising on the 
immense popuiarity of 
music-swapping services 
these days, WinMX allows 
you to garner tunes from the 
Net with relative ease. With 
an incredibly intuitive 
interface, the program also 
boasts full chat and hot list 
capabilities and is, unlike its 
rivals, thankfully free from 
the annoyances of spyware. 



spinner Plus 
4.0 

Freeware, 1.7 Mb 

Now that DLT and Simon 
Bates have disappeared from 
the airwaves, there's very 
little reason to listen to the 
wireless* as manufactured 
pap pop acts continue to 
dominate the playlists of the 
UK's major radio stations. 
Spinner helps to redress the 
balance by allowing you to 
tune Into over 140 channels 
of online music broadcasts. 
Best of all. each channel is 
categorised, ensuring that 
you only listen to the type of 
music you like to hear - be it 
80s* Techno, Country, Hip- 
Hop or Heavy Rock. 



Supersonic 5.0 

Shareware, 2.17 Mb 

If you’ve got 3 bulging 
collection of digital music files 
that you just don't know what 
to do witli, then look no 
further tlian Supersonic to 
get your tunes flying again. 

The software comprises 13 
different audio tools, 

Including a cross-fader* 
MP3/wave file editor and 
playlist builder The program 
also encompasses digital CD 
playback complete with 
speed control and support for 
CODB. In shoil, this is the 
only oll-in-one tool you need 
to get the best out of your 
Stevie Wonder MP3s. 



Monkey's 
Audio 3.8 

Freeware, 2J3Mb 

Despite the leather misleading 
name, it's not Tust simians 
that can take advantage of 
the audio file compression 
technology in this program. 
The software comes with full 
Winamp support, and has the 
ability to act as a front-end 
for many popular encodeia. 
This latest version boasts a 
new Extra High mode that 
allows yon to achieve the 
best compiession available 
from any particular coder. 
The program’s interface is 
simple to use* and lets you 
get those file sizes reduced 
in no time at all. 



VlUner 4.0 

Shareware, 3.83Mb 

Allowing you to tap Into the 
wonderful world of Internet 
I’ddio, vTuner provides a 
humungous antenna for 
online broadcasts. The 
progiam gives you access to 
over 4,500 radio stations, 
which can be biowsed by 
station format and search 
location. As well as tlic station 
guide, vTuner comes with a 
show guide, allowing you to 
browse program schedules 
for thousands of stations. If 
you've eve I longed for the 
sound of your own Bob Harris 
whispering sweet nothings In 
your headphones, then this is 
your man. 



Cool Edit 

2000 1.1 

Shareware, 8.24Mb 

This popular program gives 
you the opportunity to create 
your own music by recording 
audio, editing it. applying 
effects then exporting it To 
MP3, Cool Edit also gives 
you the ability to scrutinise 
your audio using Spectral 
View and Frequency Analysis. 
The software comes with a 
range of different effects 
such as Reverb, Delay, Echo, 
Flange, Distortion and Noise. 
This demo version of the 
software comes with a time 
limit of 30 minutes and the 
save and clipboard functions 
are disabled. 



Sonique 1.96 

Freeware, 2*68Mb 

We've all no doubt used 
Winamp and Windows Media 
player (which are also 
included on the disk) but if 
you fancy a change of 
scenery then Sonique is a 
sound choice. The media 
player boasts a dynamic, 
windowless interface wliich 
can be customised Ic suit 
your own tastes thanks to 
its support for skins. The 
program also includes a 
fully-featured playlist editor, 
a variety of nifty 
visualisation modes, support 
for piug-ins and a healthy 
set of player controls. 



Acoustica MP3 
Audio Mixer 2.4 

Shareware, 1«5Mb 

Fancy yourself as the next Cad 
Cox? Tost your DJ-ing skills 
witfi til is powerful digtal music 
mixing utility which allows you 
to create youi own custom 
mixes from MP3s, WMA and 
WAV files. You can record your 
own sounds and layer different 
sound effects and music tracks 
to let your creative juices run 
wild. The software features an 
intuitive drag-and-drop 
inteiface, the ability to mix and 
record many simultaneous 
iTiusic files and gives you 
complete control over the 
volume, pan and playback rate 
of each different sound. 
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CD contents 



WHATS 


THE ULTIMATE NET MUSIC TUULKIT 


MP3 management 


I RealOne Free Pf^iyer 


B CATraxx 5.11 

B Sonique U96 

B OectxJer 2,1 

B VapiBascu's 

B MP3 2 MiniOisc 1.25 

K-araoke Ptuyei 2,52 

BMP3 CDOrganizei .31 

B Winamp 2.^j6 

B Supersonic 5,0 

B Winamp 3.0 

B TijgandRcrame 2,1.5 

B Windows Media Flayer 7.1 

B kigScutiFiui 4,5 

B ITaOou! Player 1.5 

Music creation 

Ripping and encoding 

B Acid Pro 3,0 

fl Audiograbber I.Si 

B Acou^llca MP3 

B CD Copy 4 .950 

Ai>dii:i Mixei 2.4 

BCL>ex1.4 

BCool tdit 2000 1.1 

B Easy CD-OA Fxli-aclor 5.0,4 

B Desktop Guitaiist 1 1 

B Monkey's Audin 3.8 

B Ham men lead Rhylhm Stgtion 1.0 

B MP3 To WAV Oecftrifir 2.0 

B Mixfiijii Studio with MP3 3,0 

B Voibis Plug'in for WFnamp 

B Virtual Pijiiu 3 0 

Players 

B Ki&biClick MP3 1.65 

B Rosoft Audin Rt'L:ordei 2.4.3 

B AtonnixMP3 2.1 

Streaming 

B Axialib AX CD Player 2.5,1 

B Soniebux iM Tuner 1,3.1 

B D-PIrjyer 

B ^0tjiidCajHi.iic 1.1 

B Musician's CD Player 1.94 

B Spinner Phis 4.0 


■ Sireomnpper Winart ip 1.54 

■ StiKjjo36G’Uve 2.01 
B folyt Rettnder4.0 

■ Vjijoei 4.0 

CD burning 

■ Ashainpoo AudioCD MFA Sliiijin 2000 

■ Audio CD Maker 5.0.1 
B Audioloofs- 4.1 

B Blindwrile Suile 4.0 
B Clone CD 4.0 
B DART CD RecOf der 4;1.12 
B I'euiiu 1.65 
B hieHiirner 2.1.7 
B Media jukebox 0.270 
B Mositc Nci-Burner b.6 

File-sharing 

B 2 Find MP3 7.7.7 
B BearShare 4 (J.5 
B Blubstcr 2.0 
B Giiudcus 1,8.4 
B Ciiokslei 1.6 
B iMesh 3.1 


B KaZaA Media De^klop 2.0 
B KaZooM MP3 Ai et leutoi 1.0 
B LirneWire 2.6.3 
B Morpheus 2,0 
B Qli.ixmax 2.0.0 
B Sbare.v.i l .h 
BWinMX3,3 
BXoloxUltra 1 32 

ALSO INCLUDES.. 

FutI products 

B Auto MP3 RuiiafTver 
B Music Labei 3001 
B Sound Effects Library 
B ragBudRenanie 

Workshops 

B CoffeeCup Imap^e Mapper 3.0 
B McAlce.com Spariikillei 4.0 
fl Pfmtoslx^p 7.U 
B fd]c4{islir.ip Elements 2.0 
B Protet^t Files 
BSh3i‘ea?3 1.6 
B Wcbrerrei 5.0 


How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification to run the ftiacf/ca/ 
ItHan^tQD is 800 X 600 screen 
resolution, 32Mb RAM, 16 bit 
colour, Windows 95/y8/Me, Intel 
Pentium or compatible PI 66. We 
recommend that all users shut 
down all other applications while 
fxjnning the CD. 

The CD will autorun in Windows 
95/98. For users without auforun 
enabled gp to the start menu, 
select RUN and then type 
d :\Prac Licall nternet. exe (rep laci ng 
'd' with the lettei of your CD 
drive) and press 'Rcluml 

Damaged discs 

We will be pleased to replace any 
CD that is ciacked, scratched or 
snapped upon purchase. Return 
them to the following address: 
Cover Disc Returns, Paragon 
Publishing, Paragon House, St 
Peter's Road, Bournemouth, BH1 


2JS. ff you experience technical 
problems, not due to physical 
damage on the CO, please DO 
NOT return any discs to us unless 
requested by the support team. 

Missing discs 

If you have purchased 
the magazine and 
have not received 
yourCD, we will be 
happy to send you 
out a replacement 
disc. Email 

subs@pardgon.co.uk 

quoting the magazine 
and issue number, along 
with your full postal address and 
daytime phone number 

Problems using the disc 

If you encounter problems using 
the CD or installing the software 
you can email 

cdhdp@paragQn.co.uk. Questions 



will be answered twice dally. 

Please provide us with as much 
information about the technical 
specifications of your machine and 
the software errors you are 
receiving as wdl as quoting 
the magazine and Issue 
number In your emalL 
Our helpdesk 
team will be taking 
calls about disc 
installation 
problems on 
Wednesday 
afternoons between 
2 and 6pm. Phone 
01202 200259. 


NOTE: This service only deal with p^blems 
when installing softwarie from oor CDs. Issues 
surrounding the use and purchase Of software 
and all fSP queries must be referred to the 
relevant software publisher, merchant or ISR 
PiE35B note that wc do not support Windows 
3.1/ Wintlows $$/ Wmdows NT or Windows 
ZdOO Operating Systems, 


the CD logo 


Look out for this logo in the 
magazine, ft tells you which of the 
programs mentioned In features, 
or explored in tutorials, are on the 
Practfcai Internet cover CD-ROM. 

Un^mtemet 
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guide 

o 


A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. Whaf s more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really ne^. 

This is why Pradical in^rnefs 
Buyers' Guide is so useful. If s been 
written with everyday l^et users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages -- 
so it's best to check with the supplier 
before buying. 

Look out for our cherished Star Buy 
logo (below) which is only awarded to 
the best quality products around. 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which Is best for you 

BROADBAND AND ADSL SERVICES 

Gtf SUPER-FACT. ALWAYS-ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MONTHLY 


internet 


** STAR BUY 
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Seven steps to pick your ideal Internet service provider 


J Choose your ISP type 

UNMETERED ISPS make 3 monthly 
subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don’t charge monthly subscription rates, 
but you pay local phone rates wlien online. 

IW ISPS make a monthly subscription charge. 

You also pay local phorte tales when online. They 
are generally faster and more reliable, though- 

nis FRIACO for me? 

FRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less than before. FRIACO ISPs 
are usually mofc financially stable and reliable 
than their troubled freephone predecessors. 


JCetting speedy help 

mtM\f you're new to the Internet, you will make 
lots of calls to the ISP’s telephone helpline ^ so 
pick one witli low-cost support. 

nEnjoy Net gaming? 

Kfllf you're a keen online game player, 3 
dedicated fast service provider is absolutely 
essential. GamesWorld (www.games-wofldnet) 
is one of several services that supports Quake, 
for example, 

nNo Windows? No probs! 

■UlFreeserve, 8T Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish, Demon, AOL or AbeIGmtis. 


■Building a Web site? 

_Ilf you want to build a Web site, check 

an ISP offers free Web space. Some provide 
unlimited space (though ^ fiMb should be 
ample) while others offer free domain names. 

■IGet global email 

Ulf your internet service provider offem 
a Wfebmail servbe you'll be able to access 
your eniail from anywhere in the wodd 
thfougli a Web browser. This is handy fa' 
liavcllers and busirtess people. Having said 
that, many travellers get by with a third-party 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net- 
connected computer around the world. 
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Buyers' guide 


^cflfiacupsi ofKiHsrrioN 



TOP BUYS 

Web site builders 




Dreamweaver MX 

£352.31 

WWW. m acromedia. com 

What’s good? Reaches 
new levels of usability, all 
you need to create 
dynamic Web sites 
What’s bad? it's still very 
very expensive 
Telephone: 0800 8358 
5857 

Verdfct; 92% 


Adobe GoLive 6 

£229 

www*adobexom 
Whst'i good? Delivers 
superb results and 
allows you to cneate 
oontent for numerous 
different platforms 
What's bacf? It isn't 
cheap, some areas of 
the program still more 
baffling than Dreamweaver 
Telephone; 020 8606 4001 
Verdict; 82% 


HoTMetaL Pro 6 

£79 

WWW. hotmeta Ipro. com 
What's good? 

Inexpensive program 
with expensive-looking 
features 

What's had? The 
integration of HTML 
coding might bamboozle 
beginners 
Telephone: 020 8387 4110 
Verdict; 73% 


Flash MX 

£369 

WWW, macromedia.com 
Wtat’s good? The 
totally revamped 
interface Is superior to 
its predecessors, plenty 
of new tools 
What’s bad? Still a bit 
expensive 
Tefephone: 0800 8358 5857 
Verdict: 94% 
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Which ISP? 


^uide 


TOPBUVS 

Web image editors 


Photoimpact 8 

£89 

WWW, uleadxo.uk 
What's good? Comprehensive 
~ imaging package 
that takes the 
needs of Web users 
into account 
S WhaCi had? Could 
] be considered pricey 
I Telephofiet 01327 
" 844755 
Verdict; 




Adobe 
Photoshop 
Elements 2.( 


lAdobe cog 

I www.adobexom 

.JlwiiaCs good? Unrivalled 
range of incredible 
features. Great value 
Whafs bad? There aren't 
/ i many major changes 

^ I ^ since version one 

Telephone: 020 8606 4000 
Verdict: 92^ 


Adobe 

Photoshop 7.0 

£586.33 

www,adobe.com 

What's good? A truly 
J amazing set of tools for 
graphic professionals 
What’s bad? Expensive and still a little 
complicated in some areas 
Telephone: 020 86D6 4001 
Verdtet: 89% 


JASC Paint 
Shop Pro 7 AE 

I £79tVAT 

' www.dlgitalwofkshop.co.uk 

! What's good? Cheap, 
intuitive and easy to use. 

I A dream for those new 
to the wodd of graphics 
WhaCs bad? Doesn’t offer the same 
depth of features as Adobe's Photoshop 
Telephone: 01295 258335 
Verdict: 90% 




UNMETERED INTERNET PROVIDERS 

VA VV. “ VH,-,NF r*L IS AGAIN wmi THESE unmetered ISPS, (OTSIS ARE 
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fV ^FT Freerme Ui illmrtcd 

C>HiiQfi l^reniierr.ofriact 
hii^7/wwvitf»eil4.co.Lik 

EM»TeJ liBumnisc _ _ 

hUDi//wVMrf«n9iejjCEim 

FjsJHiStsFn=e«lail Hnme 

FiPHWi Myrtme Pte _ 

iii^iyAiww-ftrenft.iiLnet 

hitp,//Hwwii«a'l-7.nM:l 

rrBCcfHrtot fC Business Unlimited 
hupyf/li^.lTTeidiiirtGLKwuk 
Freeitiawt PC 2 A/f 

Freediaiiul FC Unllmitrti _ 

http://wiM*tA«KtBI’iuCCO.ul£ 

1 rsorifMTiSSwf 

Freedoni2S4iff UnllmHisd 

iq^T^wwIretdomZsurf.nci 

Free OifcTC Conned Ui? __ 

lYttp://www-free'[]fiHne.caiA 
I rec-nflilrE Cwmect BiiLite 

fiwj-OflIinc Connefl Lte 

R« Onftie Cisfi^ StJtfidM^ 

/^vww.tree-ini^iicxoiuk 

PfiKsijve An^nme _ 

iiHpi//iiw™Ltf«sftfve,ciMn 

Fresbefw Hnmerimc 
i«pi//www.frew»sve,ci^ 


gA39 


IWEANDURL 

COST 

TOCT) 1 BTUNEREQUIPf^ i 

UNMElBHDAmWllJTY 

1 

NBftflOOJrS 1 

¥CS- 

gLlpPORTOUeiS 

ppetnium - 50p 

httptZ/ftiiotf.llflOOdldiljDOin 

£21,14 

ft* Yte 

21 Hours 

10 



|ltlp://uMML6B00l)lal.COin 

£12.99 

Yte 

Ye* 

21 Hours 

10 


PTBfnHiin 3MP 

tree 

U^LlfAH llll ICl^ST^^ 

ilUpi//wviW.0800jOiiliWBem^ 

£14-99 

Yes 

Vte 

21 Hours 

10 



123I1>K 

iip;//i^.133iH>4:o.u1^ 

£13.99 

Vte 

YfeS ' 

24 Houni 

10 



?4-7Fneeciil1 i 

hitpVA«iw.24-71reecjl,iiel 

4lhiNet L.lrillfiiitletl 

£14.99 

ftA 

Yte 

■ 34 Hours 

10 

lte 

Naiionfll Rjilfi 

!5i0p> 

|fiqj;//wWRfc4lhtfl*iHMllt 

Akij^l f^A.1 li jiiauH 

£12-99 

Ites ' 

fts 

34 Huuis 

10 

_ 

Pficniiijnn 2£p 

Aflei InnL I-Btyfcurnc 

Mtp://wwwJtoeLci]LLjk 

£11.99 

hlo 

Ho 

(jMwalOff-f** 

50 



Aflinitv 

;^//wim7ftnlty.iikxMiVBtf 111™ 

£2B-99 

IMO 

Yte 

^THouts 

To 

Yta 

Premium - 50p 

ADL 

ti;ttp//wwuud4»i,vk 

£15.99 

Ho 

No 

24 Iter* 

14 

Yte 

pfcmijm - SOp 

Arsiififli Anylinic __ 

hUpi//wwWjsrsenal.c!cifn 

■£«-99 

lte~ 

lte ~ 

~ 14 Hours 

10 


F^'viiiium ' 5(hp 

Asisn t5iz Hnme^mc 

hRp://wwwjBtan-l)iz.net 

£12.99 

lte 

~ YM 

24 Houn 

10 



Asian Be SalTlmc tveningi & Weslw hk 
hmp;//wwwaslfln blLFWl 

£9-99 

HO 

, Vte 

feneral Ofi-fte* 

“ 10 

lte 

Haiteral Rate 

Pi'diviurh " 

BaitJaivcartl net 

£12-95 

Yes 

yfe r 24 Huurs 

20 

lte 


Rbck Biilaiii ■ Surf Liusincsr. Unimitei 

lttLp:77w<iVwblacktHl^ 

hLbaLi C« 4r-nln I Ifllimitf^/t rkml 

£11.75 

ft* 

Yte 

' Tiioo ■ 10 tIKI “wtey m 

10 

Yte 

PfT.miii(u ' SOp 

PTernUjfit ~ 

lilac* Hfiiuin ■ awi LinimiiiLw 

rtW/wwwWK«Srttel(i™-wk 

£14,99 

ft* 

Yte 

24 Hours 

10 



blue^LHiJer^urlUnlimtiEd __ 

h^/wuMbliHyon(krX(y.uk 

Brfjflihfl UrifrsuEt^ 

£12.00 

Ho 

No 

24 l^iirs 

30 

Yte 

rremium - SOp 

Premium - SOp 

||t|p;//vMWJbrGS^ 

BTConotclAnytinifi 

Bl Conriptji Lilt 

£12.99 

lte~ 

ft* 

■" 241teJrs 

10 



£32.H9 

lte 

Yte 

1 74 Hours 

20 

ite 

LtwiilRafte 

ipE^mlum, BOp 

http:7/ww7btdlcidiJibu*inesi.coni 

£17,63 

Its 

' lte 

OefT^ftioff-Pciik 

20 

_ 

Ili-Mwiiaim - ^iln 

EJ lopcnwoild Anylirne 

iito?Aiw4tbiop«wi«r1dx^ 

^ £15-99 

Vte 

ft* 

■ 24H«un 

SO 

Yes 

i^fiffmirn nii|j 


Ifcs 


£14.^9 

£14^ 


£9.99 


^,99 


£7.{10 

£Ufii1 




24HMi« 
24 Hour^ 


Its 

to” 


Ites 

TfcT 


£13.99 


£7,99 


£12.99 


£13-99 


£11.99 


£%,37 


£39-99 

£19-99 

£tl.99 

£14,^ 






Tes 


G^Kf^ Oi]E4^ 
~Gcnaiii Off-Peak 
24 Hou rs 
0 02^0» 
a Hours 
01,00 -9& ™ 


T 24 Hours 

is^ - 02^00 


r^incrali Off-Ptak 
24 Hours 


24 Hours 
24 HourG. 


Z5C1 

2S0 

sT” 

~io~ 

” so 


YeT" 

lte 


06lOO - 1BiEW MainJay Im FiHiV 


£13-99 

712.99 


%5 

W 

’'NcT 


24 Houra 
“24 HourT 
~24 Hours 


10 

“2oF 

“lo^ 


ft* 

lte 

lte 

\te 

ftc 


LDCgl RMC 
LK^Rale 


locAlRsfte 


Local Rale 
Local tete 
Pre niluiii - SOp 
(’remiuni 7Sp 
Pmnium' 50p 


10 

W 


24 Hours 
“14 Hours 
24 Hours 


24 Hours 
24 Houni 
tiuHml lOff Peak 


10 

“20 

“25 


es “h^ 

p "i 


srendanj ^ 
Pramiro- &0p 
NalniteRate 
Premium - 50p 
pn^iiium "■ SOp 


“SOfl 

25^ 

2Mr 


IB 

~15~ 


Vte 

Yet 


Premium 5€p 
StmdanIHr 
liaiKJard BT 


lociA Rote 
Local Kale 

“Local Rail; 


Lociil Race 
Premium ’ sup 
Prornlum - SOp 
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Buyers' guide 


tjfewiiitiSf leap, cam Anytmc 
M3dlaS3fn;ff 

l«qh//unnMLrr»dasaftth^ 
MeliuSflO BLni^ntUciM 
hiqi^/wwti/.nKirtiMLoi^ 

MetjuSOO BusiTHTisuirifai^ed 

NdrarnSwItmc 

Niun]nifiijrftirTir.Hlu5 

iiSiiKim 

hnp://wwW41sirmDDJlk 

mlwnrlri 

itwp .//MnwndHvrWxoni 

OneTcf 

fc*W/»«wjfiiBeicQLii^ 
Onlineiirrvr (nlciiKiAnytliFffi 

Pli laNet L’cnnaA Ah^i^ On 
littpt//wwvKf|injia 
PliEfW Connart Bi; 
>iI4>;//w¥ni£pli5jief 

Cm If nsGt 612 AJwwys On 
^v'/tnnv4)liis^ 
fVlSNct CcifIWJI Bt Lie 
FiUp-y/wuw4^.iKt 
J ^JsNtil Ojinen Hcmy Li-in- 
IlMiii//www^iK.n«t 
l^ltJsNet Cyiinecf Lie (ber 
htlp:/;ViiiiH^)l(H jiet 

Cm K (ect Sii¥iA)fd 
httpy/iwAif.p4iRjief 
F\>™gsn Af^ilfne 
iK^p-y/www^i^.iirt 

FHwMBen Fvk^ {t 

•wpv'^WntfljSsfuirt 

Si|vsmte9d IlMimitfd g| Hmrie 

N>f/,^*«W«iWWTOB04jH 
Sfcwmead unlimited Q vvbk 

>nvV/MnHW4^iiiead.iKr 

SPlffOm ricamlime 

SntffOi rVflkritic 

Sni^ LimiftTiric 

httpi/yWKtiiiflmijio 
SniliffXit limeOut 

NKpiZ/w^snl^tJtel 
SifflNfa SuiMhigJiii^ 

faiB iness UilimiKl Une 

*<W/wviw;iu^iirrfn«aiiik 

SiittAjfytiiiEG'jkJ 

HorneTlme 

Iil4n^/wwvuii^nylln%c^ 

LkMtAf^jie Offftoik 

llelpy/^Mww.su^^n^i1«^^ 

^f,^fTlC£A«f 

Ti^TiSuff Value 

N^yywwwJitvQfinejHi 

TliyTiSurfPlifl 

Nqjr//VfWWtlng^gi#iejH^a^^ 

Tlscili AfTf^mc 

hfl^iy/wwwIitcdL^EJlc ~ 

Tlscali 

hl^;//HwivJkcatjcn.iif 

TigeaS UHtpeali 

ht|pV/wmv.tiscal.ea.ii( 

Tn(allitn^ UBfliigttj EtqLHCSi 

/wmrJodst^jc^tA 
"I ntetterwi: IJlii i iJsSurf ■'7 

lwpi7^^wlt33Sv^iu^l 
JotalSoTrt; UllimaieSirf [la^ (multy 

loiagaw; UttimarcSirf CUf (sir^) 

hap-J/wutw.touhw^vo^ 

Tdalseive UhimiTteSiirt Lite 
OKSlamp Business 

UKSiamp Ftegide'/iial 

Imp://M^wkiliBtaniiLDDiili 
V21 Siftidsfd 

W!pr//«nirtftrf|.oftuk 

MiElfi JW 34sevefT 
l<A|p;//wHVr>vfestLnci 

Vapa Oflmecl Ai lyipme 

Nipv'/‘Mww.vfcpoDowteetco.ijIc 
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TOP BUYS 

Digital cameras 


Nikon Coolpix 4500 

£S99 

WWW,nikonxo.uk 
What's good? 

Qua lily snapper 
lhat yields great 
results with very 
little effort 
What's bad? 

Looks really weird 
Mephofie: 020 8481 
6875 

Vi&rdict: 90% 

Kodak 
CX4230 

£199,99 

www.kodak.co.ijk 
What^ good? 

Nice range of 
easy-to use 
features 

What's ba(f? Needs newer hardware to run 
at full pell 

Telephone; 0870 243 0270 

Verdict; 84% 

Rioch Caplio RR1 

£749,99 

www.rioch.co.uk 

What's good? A sleek slimline camera with 
oodles of quality to boot 
What’s bad? 

Loob a bit cheap i 
and the zoom Is a 
little bit dodgy 
Telephone; 01782 
753300 
Verdict: 90% 


Pentax Optio 330 

£499 

www.pentaxxo.uk 

What's good? 

Excellent 

features and ' 
options. 

Compact and 
cheap at the price 
What's bod? its bulk can be bothersome 
Telephone: 01753 792792 
Verdict: 91% 
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Which ISP? 



^P3 Players 




Apple iPod 

£349.99 

WWW, apple .CO m/uk 
What's good? Brilliant sound 
quality and the 
best designed 
player on the 
market 

wliat's bad? it 

isn't compatible 
with Windows and 
it's overpriced 

Telephone; 0800 039 1010 

Verdict: 82^ 

Iomega HipZip 

£290 

www 1 c^meg^-europe com 
What's good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio. also 
expensive 

Telephone; 020 7365 
9527 

Verdict: 78% 


Philips EXP303 

.£119.99 

^ www.philips.com 
\ What's gaod? Stylish, 

I inexpensive and easy 
fto use. It actually plays 
^MP3 CDs’ 

^What's bad? Still relies 
'"on CDs to play music 
Telephone; 020 8665 6350 

Verdict; 79% 


Nomad Jukebox 3 

£349.99 

wwwxreative.com/europe 

What's good? Huge 
storage capacity and 
stunning sound 
quality 

What's bad? Odd 
navigation system 
and PC interface 

Telephone: N/A 
Verdict: §2% 



PAY ISPs 


WANT TO PAT FOR YOUR SERVICE PROVIDER AND HE 


assured OE TOP QUALITY ACCESS’ HfcRE ARE SOME OF THE BEST... 


ISyWEWJDURL 

Ciiilcnet 

hupi/ZwWM cubkfleLnA 

rtiK ACDOiirt ^ _ 

iTjOEinpiiiSa'vc _ 


Eflfi^neiDU _ _ 

http^/wwwjoayneLcfiiUk 

FofCtf? I-IK __ 

taiIh//wvmj[fl«:i5-C4>.iil( 
F™e^*T^Utc_ _ 


cm 


Bm. 


hti^^/www.rifudbnii,neaik 

I46tkiji>eai*ri 

Nldrain _ 

Inllp'y/i^.iiAInm.rwt 


' f99~ 


WBJSRffCE 


Urp.//wm.M^9Kx£om 

PlusNgt Nfliiiart _ 

httpV/wiwtpkisJrt 
SAOhncfflci _ 

0 NET __ _ 

hlt(h//wWWJl-fWtiDVi 


£112S 


Yes 
■ W*' 




12 


Naliwifll Rafe 


Niiihinal Kate 


ites 


Vbi 

to 

Mo 


mrlENjE^U^ TO^jsSiEJ3t^s?X CHARGE ONLY FOR LOCAL CALL PHONE RAILS 


MiWlfc/VDUPL 

l.iM« _ 

k -- / 1 L*AM iWn 

BiM W 

MtpjJ JwAIW.lIcnfW.Coni 

iHieWrt _ 

IlflM Jf Ji 


PHIp^ / VmTVr^ y ■" 

Abd CiRiVnS PtuK 




Acelirtefn^ _ _ 

"io 

AJkaMlrtefnet 

hUp;//v^.gAnar'iKi 

E 

Asian Oh _ 

15 

Pj^Tyii 

|fl|},//wwiiE.b«iyfiWDddJfflit 

999 

hu^//wwvMMiryomler.»^ 

Sfeattie Anywhere _ 

"T 

To 

N^y/wwiiJxeatlieMiii 
per Acsesa 

Lh«. T ij ij 

nnp!j/liwW,l"C"S*™uvm< 

Q^bpicTMKvM ft]y-»-‘you-gp 

CiJiietUm 

btip'/A^wwjcdifHtito^ 

-- 

^ 1 

Chsrtytwflrs Dmiate M H«iit Free 

(^//w»«7ctoYiy*l^ 

Chsri^uAYtv Donate Al Woric Free 

“ 9W 

999 

rkniMET 


CtornBiflls __ 

j^t//vwvi^d»rsif!Aa^ 

[>wlltoUK 

Ntpi//'wUMjdei4icU».u^ 

" T99 

1 999 

Fnfihlnk 

hiip;;'/wyw,«irttilnkjMvufc 


Ei^aie _ 

bpp rZ/MiwwuvwLiiise'jnet 


Euphany.net 

1 

tyrobetl 

999 


tdtp/?wrfWjetiitifed^Jtot 

9^ 

Fi^KHts LoOeU _ 



^ 1 

FlrenPl 

hltpV/vnw.treflQLwi. 

999 

Hsn _ 1 . _.. 

FrwLlliL 

T Ftito _1 

hi]^7AvviwJftoiiri(.iwt ^ 


VHeSFSCE 

~so 

5 

10 

“io 
10 
20 
10 
ad” 

25 
H) 

Td 
zs 
iT 

Z5 

~ 999 
9^ 

& 

^ 3W 

ij 

” 15 


NBWmUPS 

to 
”■ to 
"to 


to 

“to 

"to 




to 

"to 




SUPPORTOKIS 

l E^ail rslfi 
Pumilum - 7Sp 
Ftontan aSp 
Natnruii Itate 

NaHonot Rate 

H/A 

tree 

mtoim 50p 
Pramium ■ SOp 
Preinkim-SO|i 
Piwriigin - sop 
Local Reli; 


V90 

' to 

to 

to 

to 

~ to 
to 
to 
to 
to 
to 
' to 
to 


to 

~to 


Pronhini - 35p 
Pranfum ■ Mp 
Premkiiii ■ 75p 
H/A 

Pnniiufn ■ SOp 
SVAdardBT 
Sbodsnl HT 


itoniuni - 50p 
Lo^RAie 


to 

to 

to 



to 

“fes 

to 

to~ 

to 

Tftt 

to 

^to 

to 

to 

No 



to 

”'Mo 



to 

No 


No 

to 

Mm 



130 I PRACTICAL INTERWET I ISSUE 75 


IN ASSOCIATION WlfH 
WWW. riet4ng wl xom 



































































































































Buyers' guide 


Frecbcd] 


^V/MnMKbvstLnet 

FrcfjJofn 2 Surf 


hllj)^/ww.&w(torn2sijrf.n<5 

Firrjdnremrt 

lMtp;//wwMl^ knanAcciLijI; 
lrnnb.net 

hrtUp;//wwiw^teeDia jidt 
f nM-t]i4ine Fts* 

Nip;//wwtKtiK-oniTiL^.tik ” 
FiMlBrae 

\*lpt//www.fmaeivt net 
r^K 

Nlt|ic//vf¥flM'J^^.cauk 

6^-^id 

hl^^>WiMu^nM»wQridjiet 

GayServE 

tap:/AMiAiLpy«nc.c&^ 

Gvik InlETIKII 


hiip://wwrt*tgefilftjci)i.uk 
Gel Free Untmci 

GtDservt:: 


tapj//wwMK^Krve.iiB 

Gotbone 


tapv^/ww 


Gfl T>i#.ne. Irttcmet 

ftta^/*ww.goihveuukjxMn 

Go4cgend 


tapy'/wwvV:fi(FlegefMLnf1 
HeC21 


tapv^/wwwhlic2l jcoffl 

IC24 

hiS■' 

k»m4^ 

taP'^/wWWJcVTVl.llVt 


tap:/ AvwwJnweh.cn.iji; 
teJam Direct 

J MacUJjmted 

tap*//wwwjnfl£ijniitnifer).nd 
^ _ 

tap^/www^in.uk " ’ 


tap://wuiw.mAda$^hucvm 
Miiielry of Sourifl 

taP'y/wvrtv.mirHsbyoiHHJieL 

NASG R 

hiip://wwwjwficr.ri^j ' 

NatwcsLCom 

tap;//wwwLnjtwsLpcun 
Netscape DiiKne 


^>-y/www.iwiKapeofilrie.ayij^ 

NHS Ftecipb 


ta^7/wWWJlJl«»DDleJUf 

HnwbfM 

tap://wwwj#mrld.r5^ 

PfciiNethnte 

tittp^'/wwwpkis^ 
sNermead Free ■f Home 
tapy^/wMw.slkcrnuMd.net 
Sniff O u Cb«to 
tapj/AinvwjyifffouLnet 
Sbpgna Ctnista 
tap;/AvwviL4wwtetcom 
Sui1&$we 


ill(py^/www.iiyr1wJi»vexu.ufc 

SuffAiiytJme 

^^7wwwjuri«iyUneLOO.ta 


tap://wwwtelneicgvufe 
TescoNcr 

tapy/www:.(jK«>.iiet 
The Mai l 


tapy'/wvm.UHinico.ldc 

■fliEniiutiial.net 

Mlp'//wwwlhffliHjiijaiM* 
Tricak ClatsHC 

tapi//wwwtiseiiii.aj.uC 

fotalservi; 

ffl4)(//www.ri3tal9ave.H> uk 
UKUflUk 

^fl^/AMvw.uidiniiuiet 

L^Onfcw 

tapyf/www.ukonliiie.net 

ViiynNet 

tSBpJ 

Waipofeustni 

hiip://www.wiJlru«ie.H3m 

IiKHn 


tap://www.^«Hn.ciiLuk 


BVWIL 


999 


5^9 


9M 


999 


999 


999 


1 

399“ 


393 


m 


999 


999 


999 


999 


993 


993 


393 
a ~ 


339 


999 


399 


399 


IJ 

333 


999 


wffismci 


10 

is' 


993 
10 " 


Nufie 


10 

~“2S~ 


999 

999 


99? 

S 


933 

399" 


NOflfiOOJPS 








No 


No 


ifes 


No 


Ny 




Tt5 

Ya^" 


fts 


SUPPORT OO&IS 




Stantlai^lET ‘ 


Prenlcjfn ■ StJp 


luyalRatE 


PremLrn -50p 


dRati: 


hblimiJHatE 


Pranium .25p 


PfEmijjm ■ BOp 


PnttTiifm- ^ 


Nmsoful Rate 


Preiuitfn - SQp 


Pretnluri - 2Sp 


Plfemtom ‘ SOp 


Uriknowi 


Pfe t niu m - 5 Qp 


Piemtaei- TlSp 


l^ffonailtae 


Ptiemiuni - sop 


NatKmAllbte 

ta?r— 


PeEnwmi ‘25p 


RfiEmlum ■ sop 


Untmiuen. SOp 


Premium- 


Firemiunii ■ SOp 


PrefiiJuiFi - EOp 


Premiuin £1.M 


UKolRate 


Premium ■ SOp 


^remhim-BOp 


PmmeOTi' 3(Jp 


Premiijm ■ BDp 


PTWnlum ■ 5<lp 


iooaiRste 


Prefdum ■ 50p 


its 


Hn 

Its” 

Yhs“ 

Vte“ 


Premium - fiOp 


Preiiiiunt - sop 


l-iOp 


Premkinn - SOp 


N/A 


■S5p 


£1 

fret 


Premiiini ^ 2^ 


^90 laOCISDM 


9ts 


Its 


Ife*' 


its 


~ Ifes"" 
’ No” 


VH 


its 




Nir 

Md 

ita 

No 


Ttes 

~No 

~r^ 

No 


its 



mPBUYSA 

I Webcams 





Creative Video Blaster 
Webcam 5 

£39.95 

www.creatFve.com 
Whafs goDcf? 

Impressively smooth 
video output and easy 'I 
to configure 
Wha^s bad? The 
image resolution 
could be better, sometimes comes loose 
Telephone; 00 353 1 4333200 
Verdict: 79% 


Creative Webcam Go Plus 

£129 

WWW. e Ufope. creative .co m 
Whafs good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What^s bad? 

Expensive. The digital 
camera aspect of the 
Go Plus is a tad gimmicky 
TeJephofie; 01245 265265 
Verdict: 82% 

Sony CMR-PC2 

£89.99 

WWW. sonyf sstoiage.co m 
WJiat^s good? It's tiny, 
ye I somehow manages 
to squeeze In the best 
picture quality we've 
seen yet 

What’s bad? It's a little bit 
fiddly to operate 
Telephone: OOSOO 2623 
7669 

Verdict; 84% 


Logitech ClickSmart 310 

£69.99 

wwwJogitechxom 
What’s good? Easy 
to gel to grips with, 
affordable and fun 
to use 

What’s bad? 

Picture quality Is far 
from stunning 
Telephone: 01753 
870900 
Verdict: 78% 
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‘■We help businesses da thinss e-differeatly.’’ - Peter Herne, die Limited 
www.tliq.co.uk 07002 I 1.1 100 1+44 7002 111 lOOJ 













pShbOS 










INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL //VT£/?Nf7COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 



Issue 63 

Considering ^11 the expenses 
we encounter tn evepi^day 
lile, iPs wood to know that 
you can use the Net to save 
money - up to £2,000 in 
fact We telJ you how; 

■ Price: £S .99 inch p&p 



Issue 67 

We delve into the Net's 
underbelly to bring you a 
glimpse of who's in control. 
V\fe yiso look at the top 101 
free Net prcgrarns, all of 
which are on the cover CD^ 
■ Price; £ 5.99 iflcL p&p 



Issue 71 

Forget Tyson v Lewis - the 
real clash of the titans is 
liei Ej. Watch as Dreamweaver 
MX and Adobe GoLive 6 slug 
A out to sec which is the best 
Web design package. 

■ Price; £ 5,99 incl. p&p 



Issue 64 

Wake sure you don't fall foul 
to Net nasties, Tollow our 
guide to surviving viruse^^ 
s|iyiii, scums and much morc- 
Plus, we review ^matJves to 
Outlook Express. 

■ Price; £ 5.99 IncL pjtp 



Issue 65 

Become a Web browsing gEsij 
as we reveal 50 secrets In 
give your browser a boosL 
We abo show how Photoshop 
Elements can transform your 
web site. 

■ Pric«: £ 5.99 ind. p&p 



Issue 66 

■Riariks to a host of new 
yfiordablc deab, you could be 
enjoying a broadband 
connection in no time, 
lookatDIY ADSL, and sfiow 
you how to instail tL 
■ Price: £ 5.99 ind. pSp 



Issue 68 

Make sure your Net 
connection is Ihe Ef 9k:kesl on 
the block with i]i:.ii' essential 
speed tips. AJso find out how 
to share fifes using the oft^ 
forgotten craft of H K 
■ Price: £ 5.99 kid. p&p 


vi'^r DO Vi I7H 


Practical intemet 

EMVConnwNfn t GFTUSTiL 

HOTWIRE 

TOll^HOME_, ly -- 






Issue 69 


Make your Ikhtik Ifie hub of 
all things hotwined, with our 
In-dcpth feature. Anyone with 
a Wteb site should also read 
our tips for your site 
Ibilral lop on search engines. 
■ Price: £5.99 ind. p£p 



Issue 70 

Become a Webmaster wtth 
our special issue dedicated to 
Web design. From promoting 
your site succes.sfiilly to using 
the latest software, bring 
you all you need to know. 

■ Prioe: £ 5.99 Inch p&p 





iiiterii^ 

TOPIOO 

WEBSITES 


^ * 


Issue 72 

A Stunning new look for FT. 
two free CDs, one of whidi 
is |iyc;ked with full version 
softwane, plus a kx>k at what 
Net technol<^ vre'll be 
enjoying in the future. 

■ Brice: £ 5.99 incl. p&p 


Issue 73 

Discover Ihe tnMh behind the 
UK's ISPs and see who 
OEHiies out on top in our 
2QD2 ISP awards. Also flex 
your creative muscles with 
ouf Studio MX special. 
m Price: £ 5.99 ind. pfip 


Issue 74 

Find ciil wfiiE^h Web sites has 
lieori vEJted the greatest of 
them all In our exclusive poll 
of irxlustry experts and take 
control of tnternel Exploier 
with our power tips, 

■ Price: £5.99 ind. p&p 



YOURDETAll£ 

Name:.....*,.*...,,, 
Addrcss;.. 


..PostctxJe:. 


Telephone No:.. 
Email:. 


I WOULD LIKE TO ORDER; 

□ ISSUE □ ISSUE 64 UISSUE65 □ISSUE66 

□ ISSUE 67 □ ISSUE 6S n ISSUE 69 □ ISSUE 70 

□ ISSUE 71 n ISSUE 72 u ISSUE 73 □ ISSUE 74 

(Subject to ava’flabflrty. Overseas pn'i::Bs available or request) 

METHOD OF PAYMENT (no cosh please) 

Please indicate your choice of method 

□ CH EQU E Phase make payatife tn PiMthtng Ltd 

□ CREDIT CARD 

CO Q 

□ Delta GVisa □ Mastercard □ Switch 
Card runTbei: 

nnnn □□□□ □□□□ □□□□!□□ 

Expiry dare.fin/nn 
Issue No. □□ 

Signatiire:... 

Dale: ...... ....... 


ffappItabSe 


Pkase return iWs itu nr vf a i^Hutucopyu!it together wfth ynur dicque/postal 
mkr (if appitcatfe) to the foffowfjg iddress.- Paa^un PubHstiing Lid fRlPPOST 
(SW^IS^S)/ Britiei^ BS32 OIL ttwon'i you apertny m stamps if 

h the Ok. Alamamfy, caft dv s/bsaipika-i itviHae otr 01454 542442, fax 
yotir order on 0U54 620050 Or cfnaH uj st pft^fsubsxo.uk 

l_j from tifne to rifne. Paragfin soirfs otfl ncHt about exciting rtewproducts aitd 
oppOftw'iHhPf tirat are oftoterest to our readen. tfymt da not wisfi fo rawv? 
hformtiofi pkase ift* this box. 


Call our credit card hodine on 01454 642442 
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-( UKHOStScom> 


HITURA 


gepti Naughts good wor^ acti^ir? 


order htt|);fiWww.ukhost>.coni«*inalE; 3«i1«s®ukiiasts.cam tel; DBQO S07 2W9 


8omain hosting 

£ 60 ! 


♦VAT 

Pi 


fr«« doDtalD 
wlDi hDaUiiE. 


indudti iQOmb Web Sp«e, Own Cawtrot Panol : 
mnlknliftd POP^S e-iwiJ anA e-mail 1i]rwafding& , 
■ FTP COmu, ReadiflVlid® Soripts . 


.co.uk £5!T: 

* minimum 2 yiirs 

.com £10! 




+VAT 

pa 


* register for up to 10 years 


no hidden extras - ail prices include all fees ^ no transfer charges 

domain cloaking 

£21 


I +VAT 
pa 


visit ukhostsxom 
for special offers 


* doakiog to an existing domain 

* 6 e-rrtall forwardings + catdi all e-mail ; 
• ^ me-tedata - description & keywords 


also available 
infb, -biz, .uk-com, -eu.com 
and many other domainsl ^ 


ordir: lrtfe:fJ>www.uliJiosfejCJom e-mailr satas^ukhcnts-com tel: 0000 587 2409 



4 100UREE hosting 


Ufiiimiud papi muII i 
ASP luppofi 


PHF4 

AcHv* P»rl MMwrt 
Full FTP aftaHa 
Acc«» ilatBbaa* 

MS SQL Sataesa* aai 
12e Ut SSL atour* 


Wlfl 9 Handaprbiig ^I*d< 
PDA In aur Datwmbvr 
cdmp*tithan 


■ftOHZI FACKAOI t PHU 
tILVin FACKAM tlA UK 

eeup paokasi ub pa 

PLATINUM PACKAM MB pa 


Is your website performing?... 

At hiiura we believe In getting to the point and the 
websites we create for our clients are no eKceptlon- 


Find out how you cant 

■ Makv your site pay for itaalf 

Extend your brand onllns using «lsgacy,our unique 
methodology 

■ Improve your relationship with your customers online 
adding value and saving money 

m Update your site using our content management system 
giving you a content BUcky stti Which changes regularly 

■ Measure the euccesfl of your websits 

Call one cf our team today for a free appraisal of your site 
on 0207 820 1150 or 0113 2306000 and visit US at: 

i\ 





wew.J'ff rn-mpd! ■■'OBfn 


WWW. WBfSw^Planif. pp .uh 


imsfroiUpi 
WlbtoAlRfrmEU 


VlrtuBl DMvtrpl pBMl 
Fr** MftpU 
14 f 7 Wchfilcel aumwrt 

www.siperoonlirie.eoiifi 


■FW iKMno willAls lOf f 
IlmJIlM jUrKM, (H fureflll« 
rtHHCoy. £on»TMlur« only 
flyviiBbPcR pi«i'rMMYi ppchigti. 

embh im wttnlti ferMilli. 

PrlMJ UbjHt iB VAT pt Tr.s% 



www.iamaa.aam 


3? 


www.hitura.com 

HITURA Ltd. Loridort 0207 020 1150 I Leeds 0113 2306006 J enquIfiesehitura.cDm 



memps 



£ 17.99 


ONLYOV # 9^ ^ permonth 

0870 ess 4000 


www.gwintermixom 

@3^ diABeff (afes9 
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lIXMMIGO DflaGOg 

ooo OOO&j^SCiBlWS (BlOutSCQ ooo 

O0s:s00as© Stmaa &o@ 



Does looking for 
a Go DC? Host 
do this to you? 


>50mb Hosting Package 
only per year 


free Domnin Name 
FREE Tech Support 
and lots more 


PHP. CGI. and SSJ 
POP 3 Mailbox 


It doesn^ hav? 

Alf prices exclude V.A.T 


... You have helped me with 
eyer^thijig. From FTP to 
Mail I could never of done 
it without your fine Support 
Team and Info Team. Anyone 
who te looking for a host I 
would recommend you 
straight away because of 
your superb, unbeatable 
deals and your number j 
one support m 

team ... O Newlh 1 


• Domain Names 
from per year 

FREE Web and Eiriaii Forwurding 
FREE Domain Parking 
No Transfer Fees 

... Thank you for your ever 
efficiet^l response. 1 have 
: to admit, the low charges 

made me more than 
dubious. I have definitely 
' been proved wrong! 

My job entails dealing 
with 5 star hotels all day. 

[ This makes me more than 

qualified to say your 
service is definitely 
5 star! ... J Rodwefi 


WWW. web -warehou5e.ner\ 

Sales; 0845126 O325 
info ® web-warehouse.nel 



Startup 

Professional 

Advanced . 

annual cost 

£40 


tyy.aa 

storage 

25MB 

50MB 

200MB 

pcip3 

5 

25 1 

^ 50 

amaii addresses 

unlimited 

unlimited 

unhmitedn 

PHP CGI bin 

V 

1 

v 

MySQL 

X 



ASP SSI SSH 

K 


1 

All hosting ac^nte include free online control panel, graphical 
statistics, rr^iling fEste. maff autonaspondei^, frontpage extensions 


Perl 

MySQC 

Itex 

(□Cisco 

^ lle!rw«rlL.. 


ri VI palki l&IUI I5 “ .-—-—--.—,,,1., 

; xo.ifk/.me.uk -£9,99fdr2vears itf 

\^XQm / ,net/.org 1,99 -j y 03 |. to vat at 1 T 5 % ^'^nllf !c>OTt 



0871 220 5121 
www.compila.com 


DEI.L » COMPAQ • SUN 


Save Oxer E218 On Dell’s NEW Server Price and 

get Next Day Delivery FREE 


ONLY £475+VAT EX-STOCK 


I 


Dell PowerEdge eoosc Server 
P4 1.8 Processor 256MB DDR ECC SDRAM 20GB HD 
WARRANTY Next Business Day 


Seulhcm Lo«ic Lid 

Telt 01909 ni807 
Email: infQ®seirtheiiilo8ic.co.uk 

Webt WWW.soulhenilaaif.eM.HL 



SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 f» 

Your choree of dofnain 
35mb of Linux webspace 
1 X POP3 email accoitnt 
PHP4 scripting 
MySQL (databases) 

CGI-BIN. SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from or>ly £13,99 


Value Host PRO Package from £23.99 p. 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI SWAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 



No othtr hidden charges 
or set-up fees. 


Order online at; 
www.s upanames .co. uk 


..certainly worthwhile.," 

.net magazine.Oct 2000 




Prices emdusive of VAT 


www.supanames.co.uk 
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Business 

ProfessioricJ 


IQDaMBLH)tlMlH)fB9l 
IfflM Dtt Tr»I^ pof 

^ l4rS«iWMi1dl 1Q.4S 

> FREf IMIUHLMT^ Rlww ind E-iuH auppcrfl 

■ IMl CfliTlra ■ Viirf 

. HiBlM ^l(lh 5^mJ CfjnmTir*' i™ POI^ 

- [^rapNcd Afiwa Stoliflia' LHknied t-mM 

' LS*nW Mortns U* ■ 

> Frw U« tf Boom Sfl™ ^ Mw* 

■ MS F^iPafla Ei»tdi™ - Actiw Sww ► M)(SQL Datsbafla 

■ Sffigfco lAoguMW' HMWuito iwl 

* aniw Help ■ 3(™r Bwiifft ■ Aflit^ 

. SAME HOUR SEIUP *» Aij ™«V ^ fliwwtt. 

WP whnnif ^ And oMI unM^ 

rttOMPUClydBVAT 119% 


e-mail us: order on-line: 

sa!es(^webfusion ctj.uk ; www.weblusion.co. uK ^ — 



DOMAIN RLT.ISTRATION [ WLU HOSTING I WfcB DESIGN 

-- 'A 

•A 


V . I 


SfatB-of-th#-»rt data centra 
^ multli^le^ htBh sp9«ti 
IntvtAet links 

^ prices alArt at t^4..99 f>»< v«ar 
vtruft ttcanntrtg. and SPAM 
flLtarlng on *m«4l 
up to 30% discount 

^ web control pan*l 



HOST UNLIMITED 
DOMAINS! 


Pro Virtual Server 


3D Day 
Money Back 
Guarantee 


• 250IVIB UK UNIX Web Space Guarante 

• Host Unlimited Domains 

• Unlimited POP3 Mailboxes 

• Unlimited Lists & Autoresponders 

• Unlimited MySQL Databases 

• 5GB Bandwidth 

• Virtual Control Panel 

• PHP4, Perl, CGI 

• Frontpage 2002 Extensions 

• 128bit Secure Web Space 

• FTP, Telnet and SSH 

• Rea! Media and Windows Media ^*y/\ 

• 99.99% UP Time & C/pm 

• Wusage web-stats Or £200 pa 

Reseller Pro 

• 2GB UK UNIX Web Space 

• 10GB Bandwidth 

• Create Unlimited Accounts 

• Unbranded Control Panel OrOOOpa”^ 


WWW.BPWEB.NET 




.co.uk 

domains 

only 



Domain Names 

UK Domain Names 

- .co.uk/.org.uk/.ltd.uk £7.50 

US Domain Names 

- .com/.org/.net £24.95 

- .biz/.info 

- .uk.co £19.95 

- .uk.com/.uk.net/.eu.com £65.00 

- .gb.com/.gb.net £65.00 

Free holding page & web forwarding with 
each domain name. All domain names are 
registered for 2 years inc. all registry fees. 
FREE Support & a huge Online Knowledgebase 
& Support Forum, NO catches, NO hidden costs, 
FREE transfer & speedy same day setup. 

AM prices exclude VAT 


0870 9059 444 


Secure Online Ordering 

SD ^ 

^ mm^ 

Web Hosting Packages 

-Beginners Start-up Package . £18pa. 

- 15Mb, 5 POPs, 500Mb Bandwidth p.m. 

-Home User Package . £25pa. 

- 50Mb, to POPs, 1Gb Bandwidth p.m. 

- lx MySQL, PHP4, Front Page 2000, SSI 

-Advanced Home User package . £35pa. 

- 75Mb, 15 POPs, 1Gb Bandwidth p.m., SSI 

- 3x MySQL, PHP4, Front Page 2000, ASP, 2xDSN 

-Small Business Package . £42pa. 

-100Mb, 20 POPs, 1Gb Bandwidth p.m., SSI 
-lOx MySQL, PHP4, Front Page 2000, ASP, 5xDSN 

-Business Pro-F Package . . EBOpa. 

-200Mb, 25 POPs, 1.5Gb Bandwidth p.m, SSI 
-20x MySQL, PHP4, Front Page 2000, ASP, lOxDSN 

All packages include: Web Mail, Full CGI & Peri, 
Web Stats, SMTP, WAP, Backups and lots more... 


I nfo(§>na meliog.net 
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HostPIXs 

All packages include a free.uk domain name /»«/> 


Basic Hosting 
£19.99 a year 

50 mb Web Space. 50 Email Accounts 

Vaiue Hosting 
£29.99 a year 

100 mb Web Space, 100 Email accounts 

Pro Hosting 
£39.99 a year 

UnNmited Web Space, Unlimited Emaii Accounts 
Pro Hosting also comes with Unlimited 
Secure (https) webspace _ HoStpluS.CO.Uk 


MySQL 

SSI 

SHTML 

CCI 

Perl 

Control Pinel 
Telephone Support 

with all packages! 



WEBSITE H 


fully featured, robust, secure 
& resilient UNIX servers * stats 
CGI PHP4 SSI SSL support * MySQL 
ASP * JSP ^ human telephone support 
packages from £70 per year (+vat) 






% 


0800 316 77 

ihtemetfera 





www.internetters.co.uk 


^ donhost 

1 


Unlimited Reseller Account 


O 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 



Host Unlimited Domain Names 
Unlimited Dsk Space 
Uriimited Mailboxes 
PHP4 Scripting 
Peri CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 20DD Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Reseller Windows 


0:l 

Ol 

oi 

Oi 

o 

0| 

Oi 

o! 

o| 

ol 

o 

o 



Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrmtPage 2002 Extensions 

12Gbit SSL Secure Server 
MSSQL 2OD0 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Perscnal Server Names 


Call: 08707 41 4f 51 Or Visit: www.donhost.co.uk 
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POWERFUL WEB HOSTING 




"Gwsfi faafiuni with FREE 
ind UNLIMFTED luppofi^ 


Home Entry 


forhomeuse 


hMMB bi^inq-FsstUK Space 
3 G6 Tmn^Dr ^Bandnitti) per M9^E^ 
MySfliVBiWbrtj 10.{] 

- FREE & UHLIWTID phoni and E-™il iupport 

* YWR Own Domain f.co.uW.oom) 

«AutoofiaCic Gmptiral Aecsk Slallfks 

• POW E-Mail Boj! • Uniimitad EinBiiMdrissss 

■ Uniniled Aytoraspondari' UnImitKl Annooncsment Lids 
' Own CG -BIN plua PmHftStBlfld Scripts ♦ FTP Acoufift 

- on-line H0|3 - ASP i RodAudw Support 

♦ Easy ftilnoAdmlnldtatkjn * SAME HOUR SETUP 

Wb Wteqni* ■! deM *™i n«K ear* 

Pr^ esidLHla VAT A11,6% 


e-tnail us: i oraer on-iine: 

salesCci>'«/vebfuHion.Go,uk ■ www.webfLisinn.Go.uk ^ 


order on-line: 


ioomb Web Space Linux based 

Unlimited POPS 

Full CGI & Perl £55 pa 

FTP, SSH & Telnet access 

Autoresponders, Password Protected Directories, 
Mailing Lists and a host of other features, 

Our motto is;- 

“If we haven’t got it, we’ll try to add it 


WWW.ARIONSYSTEMS.COM 


common sense, web sense. AsintBro OB yMH 100^ FREE hOStiliR 


domain registration 

•UK from £5,99/year* 
FREE domain parking 
web forwarding 
FREE email forwarding 
FREE transfers 


■WiiiWnum 2 yi 
"chfldi wwtssiifl ter 


web hosting 

plans from £39.99 f year*^ 
technical support ■ 24/7 FTP 
classic ASP ■ POP3 ■ MS Access 
Frontpage extensions ■ ptuErrtore 

all-in~one email 

plans from £19.99 / year 
FRE^.UK domain nar^e 
POP3 webmall antivirus 

ill pri(#i quoted oKclgd# WT 


www.tigress-uk.com Tkress UK 

jiGsiatia ress-uk.com O 


sales@tigress-uk.com 
tel: 0870 321 9528 




Frv* Ihnneltt nrnnm 


MflN a PDA 


(MllmHeil pofi3 Mnall etaMHiiirt* 


IWtXML BcrlvUng 
PHM 

A^v* PnrI cupvart 


MB SQL dJrtetoi 
laa Ut BBL iKur* 


Win ■ H*mi«piina Vl»4r 
ROA In our Oocvnttrer 
oompotlfkin 

■ROlUe PKHAat t PRU 
HLVIR PACRAOt t24 pp 
QQUO PACKADl a$ fKP 
PLATINUM PACMde t4S pm 

BomaMramufrsmHpa 

WrtitaWnfroiHCU 


‘Free hwting. 

Virtual aafrtrvl panel 

Pfo* Kdiite 
34TT tochnioad Bupport 

www.slperoonliiiepcotit 


plsiU 

Prtui 


m HOttBOV. 
Asrdei^. 
»W« 17.4% 


hw=wh 

(hostway is webhosting) 


ASF AND COLDFI^ION, ASP.IftT iTlAtVIEWQRlI, 
ZOUMB DISKSPACE, AGB BANDWIDTH, 
to POPS ^AIL, UNUMITBl AUASES, 
HtONTPAGE EHTB\ISIONS, SBAREPOINT, 
VISITOR STATISTICS 

all from 


Slii|ilc trfdslH' nil jow wflli rin wltliairt aiswUiiw. WS bhb cUbt 
hEsputie sriiitlHi£, dDviBln he^lritlDii and tuttv ma^i sernrt. 



im cMfMira esatm onr fur 


HOSTWAV 

THf HOSTiMD COi^FLNY 


WWW.HOSTWAY-DK.COM 080818018BJ SAlES@HOSTWAVUK.COM 


Mission? 

Find another company offering these prices on: 


Epson Compatlbte (Non Chipped) 


Twin Pack (IBk + ICol) £04.99 

Four Pack (2Bk + 2Gol) £09.49 

Six Pack (3Bk + 3Col) £13.49 

Eight Pack (4Bk + 4Col) £16 99 

Single Black £0249 

Five Black £09.99 

Single Colour £03.49 

Five Cdour £16.99 

Epeon Compatibles (Chipped) 

PhOtfl 7tXWb7CW8757Bg0^8aS/1270/12Kt 

Twin Pack (1Bk + 1Col) £11.99 

Four Pack (2Bk + 2Col £21.99 
Six Pack (3Bk + 3Col} £29.99 

Eight Pack (4Bk + 4Cart £35.99 
Single Black ' £05.99 

Five Black £24.99 

Single Colour £06.69 

Five Colour ^^£29,99 

jnklet Reflils & Bulk 
Bk + Col RefDI Kit £11.W 

Black Refill Kit £04,99 

Colour Refili £07*99 

Photo Colour Refill Kit £05.99 

60ml Black Ink £03.49 

60m1 C, M or Y Ink £03.99 

250ml Black Ink £09.99 

250ml C,M or Y Ink £11.99 


Hewlett Packard Compatible 
HP51626A High Capacity £09.99 
HP51625A High Capacity £10.69 
HP51629A High Capacity £09.99 
HP51649A High Capacity £12 99 
HP61645A High Capacity £09.99 
C1823A H igh Capacity £14.99 
C6578A High Capacity £20.99 


C6614D £09.99 

Canon Compatible 
BCI-21 (IBk + ICol) £03.49 

BCI-3e Bk £04.99 

BCl-3a C M or Y £03.99 

BC-D2 £09.99 

BC’05 £10.99 

BC-20 £10.99 

Leidfnark Ccmpatibla 
12A1970 £11-99 

12A1980 £13.99 

Inkjet Paper 

Photo Glosa 160g (20) £04.99 

Photo Gloss 160g (50) £12.99 

Inkjet Card 1 eOg (100) £09.99 

Inkjet Card 210g (100) £11.49 

I nkjst paper 1 qSq{ 100) £04.99 

T-Shirt Tra nsfer (10) £05,99 

CD Labels White (50) £04.99 

Busi ness Cards (250) £03,99 


All with 

FREE deli very,same day despatch & no minimum order. 

Impossible!! 


www.box-shift. 

Tel: 0870 011 2005 

Fax: 0870 011 2006 S 


co.uk 


All Prices 
















































search engineers 


Areyouhappyinthebottomdivision? 

ordoyoiiwanttobeinthepremlerleague? 

The UK’s originat search engine placement company 

® Search engine optimisation 
© Search engine and directory submission 
© Guaranteed listings 
© Regular updates and reports 
© Ongoing support and consultancy 
©; No results = no payment 

If your sits Isn't in the first 30 listings on the major ssarch engines 
you are nowhere. We've been getting people to the top since 1997. 

Don’t you think it’s time to speak to the specialists? 

Interested In reselling our service? 

Please call our reseller department 

Call 0800 1950158 to speak to one of our advisors 
or visit our website www.searcliengineers.co.uk 

Search Engineers - speak to the specialists 
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I |GiftsForGeeks.co.uk! 

I I GiftsForGeeks has a wide range | 

I I of gadgets^ t-shirts and gifts. i 

I Shopping for your inner geek! ' 



/ Race-Tin Mini '■ 



Geek T-Shirts 
avaiiabie nowl 


QltK 


Hoodies 

avaiiabie soon! , 


Gadgets and Hardware 
from £9.99 




rjf 


Buy your 


UfCsBestValue 
Domain Name 
Registration Service 


Controi of your domams via our 
online con trol panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


UKDOMAiNS 


Oumains 
lA Today 

US DOMAINS 


.co.uk etc 


Prke dws n^t if>clydc N 1C fees 
Nomlnet (UK domairts per 2 years 15.00 +VAT) 


NEWDOMAINS 

•info £1.49 
•biz £1.49 

does n at irSLlude hJ IC fees 
Afil.is & Neulevel (Dortidms per 2 years £1 S.02 ■+VAT) 


1 C 7 


.com etc 


Price doti not include NIC fees 
ICANN (US domains per 1 year £S.S1 i VAT) 


BULK DOMAINS 

Domains from Just 
2Op includes 
UK and US 
names 


•C7XZ names 

^rice does notirsdudeMC fees 
Afil.is & Neulevel (Domams per 2 years £1 S.02 ■+VAT) 

Register online at 

viww,ukKg.com 



































www.inkandstuff.co.uk 

Lowest Prices Ever! 


Consumables Just 
Got Cheaper! 

anrf the service got even better! 


FREE 1st CLASS DELIVERY 

AM Prices inclUlJe VAT • Everything 100% Guaranteed 


CompaUble & Remanufactuied Cartridges 
100's to choose from - all sorts of super value 
packs and special offers. 


Original InkJet & User Cartridges 
Wide selection tram Canon, Epson, HP, Xerox, • 
Olivetti, Lexmark, Brother, Sharp etc. Pi 

Software • Discs * CDs * Papers • Mice 
Everything you need to enjoy using your 
computer. 


IIDTIINI 'iB/u aac s/ 


Wflh ■ 2 VHuM 
FKE irvi lIHLJMffeD PliW and &«!■ 

pwYMf ♦ SMoHlflJ*/VI OWl C*kii ■ i*gh Speed 

i>5nrifl*M ■ Unfci*d POPS &*nii BOM' 

SAME noun 


PER MOKTH 


Rflu^tor In only pi 
■i tlw CMnpwy II ki 


MM Server 


£ai*ig Language + 

Mcrunwraa Myi 

♦ EViqi|m Can Edufar* pre-rnlsded, kiy intagmlad wlh HUe 

BotWiCnsJraodybWi 

Wh ^tvmrl nwr deMmliwrf lar* Pir^aartiliVAT iVJM 


e-tnaH us: 


order on-line: 


sales@webfusion,co.uk i www.webfusionco.uk 


CompactFlash & SmartMedia 

PlHac ordQP on-line from nn ealabtleliad Britiwil Dom^any 

y www.inkandstuff.co.uk 

' tnkafidJ^tuff - Slaliun Square - nnrnflcfi • Sulherlaiid * 3PG U 

f’erscn^f cfl/i'era ivck;ur/te 


Hoxton 

Bibliotech 
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AH our Mac 
courses run 
exclusively on 

Jaguar 

MkOSX 
Vetskm 1C.2 


12 We6k courses cost from £350-£395 or £195 for s 6 week course 
10^° discount on all courses booked onlinewwWpbiblio-tech.net 

Call Geoff on freephone 0800 169 6008 / email: geoff@blbllo-tech.net 

239 Old Street London EC1V 9EY 0207 553 3029 


Professional Digital Media Training 

Hoxton Bibliotech are one of the UK leaders in web design training 

We are running high quality daytime courses, plus our latest evening courses scheduled 

for January, so if you have ever thought about training, this is the time! 

Courses Include: 

Web Design with Dreamweaver 
Web Design with Flash 
3D Studio Max Introduction 
3D Studio Max Animation 
3D Studio Max Design 
HTML + Java Script 
Photoshop Introduction 
Flash Intermediate 
Final Cut Pro 
Illustrator Introduction 
Quark XPress introduction 
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soao 

Imedia 


Java - Unix - Microsoft - ASP - PHP - Cold Fusion - M55QL- My SQL - Access 


Real People 



Real Service 


2020Media offers an unrivalted service in quality hosting. We 
have real people answering the phones who are experts at 
handling your technical needs - you vron’t be left waiting in 
call handling systems. 

Our new Hosting Configurator service allows you to precisely 
specify your own hosting arrangements. You won’t be 
constrained by a set hosting plan, with the Hosting 
Configurator you get and pay for only the features you need - 
unlike most hosting plans where even if you don’t use a 
feature, you are paying for it. 



Go Configure! 


Save money with our Hosting ConfigufQtor now - online at wwwJOlOmediQA 


Additional 


We build and maintain 
our own servers which 
are located in the 
largest internet hub in 
Europe - Telehouse 


business features 


Spidergen ■ state of the art Content Management System 
Webmail - collect and send email from anywhere 
Virus scanning • edge scanning provides bMt protection yet 
Firewall - Servers protected by CISCO firewalls throughout 


www.2020media.com 


0870 739 2020 


97 Mortimer Street. London, W1W7SU 


nf 


UlCs Best Value 
Domain Name 
Registration Service 



700% 

Control of your domains via our 
oniine control panel 

FREC E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 


UKDOMAINS 




.co.uk etc 


PriCfit does not Include NIC 
(UK dorn^im per 2 years £5,00 +VAT) 


NEWDOMAINS 

.info £1.49 
.biz £1.49 

Pfire does not i ncJ ude NIC fees 
Afilds & Neulevel {Domains per 1 yedrs £1 S.02 +VAT) 


Oumains 
lX ToBay 

US DOMAINS 




.com etc 


Price does not include NIC fees 
ICANN [US domains per T year £8.51 \ VATJ 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


names 

does not indude NIC fees 
Afilds & Neulevel (Domaint per 2 years £15,03 +VAT) 

Register online at 

www.ulfreg.com 
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Our Data Cuiitre*Your peace of mind. 



Dedicated Servers 




Smci 

Windows 20D0 pre-inalallsd. 

FREE & UNUlflTEO Tech Support 24/7/365 
Sergrioe Level Agreeitient —^ 

Generous tjan<twidth al lowenoe . ^ 

Additional bandwidth just 2p per MBi 
2 IP addressefi as standard " 

Full Administrator level access 
Free monitoring of one server port 
Dedicated Control Panel (DCP) 

IriisUill ycHjf ov^n applications or software 
Power connection through dual 80 KVA UPS 
Free server reboots if required 
Ptufi FREE Enalfn Software on all Windows 
Servers.-phone for dotal Is! 

www.d€tdicat@c 

set up fee peyt^ fcf 11^ 


Free Ensim Software 

Windows Ser/er 

■ "’TIB, 

J„; r.5=i- |.. . i:'l. ' 






-servers.cQ.uk 


Pnces exdiiiciR VAT 1 / ,5% 



hw=wh 

(hostway Is webhosting) 


' m h-j} 

PHP4, MYSdl, PtmS, SSH, GCG, APACHE 1.3, 
aOOMB WSKSPACE, 4GB GAIUWIDTH, 

10 POPS EMAIL, UNUMHB) AUASES, 
HtOIVTPAGE EXTENSIONS, 

U1SI10R STATISTICS 

all from 



iii sMstaitB vnr yeir 


lin^ iPwsiBP eI vaur wb« Hie wtMiir inwHiiim w* iIsb irflar; 
tn-spniii^ sitluiHFiB.. demalxi rOiinritleo ami IWi^ lorvefs, 

: m 


HOSTWAV 


buy direct from the factory 
and get hair rais prices! 


for Epson (no chip) example: 

T0I3 

black 


£1.70 

TOW 

colour 


£3.00 

six-pack black 


£B.50 

six-pack colour 


£15.00 

tor Epson <chipp€d) example: 

T05G 

black 


£4.75 

T057 

colour 


£5.40 

six-pack black 


£53.75 

six-pack colour 


£56.95 

for Hewlett Packard 


51655 

colour 

(2lml) 

£15.50 

51656 

black 

(4Sml) 

£9.90 

51659 

black 

(Jiaml) 

£9.90 

51633 

black 

(42 ml) 

£9.90 

51641 

colour 

(4Sml1 

£13.95 

51645 

black 

(4Sml) 

£9S0 

51649 

colour 

(2lml> 

£13.95 

CI8I6 

photo 

(21ml) 

£15.95 

1 CI853 

colour 

{45ml) 

£14.95 

C4B44 

colour 

(SGml) 

£14.95 

C6578 

colour 

(45 mn 

£16.50 

C6614 

black 

{4Sml) 

£9-90 

C66I5 

black 

t42wi*) 

£11.50 

C6655 

colour 

(45 mil 

£16.50 


for Lexmark 

ISAi970 biack £»2.50 
IEAI975 black £13.75 
IBAI980 colour £I4.E5 
IEAI98S colour £15.55 
I5MOIEO colour £14.25 
1760050 black £IE.50 
I7GOOGO colour £14.55 

for Xerox 

SR7SaO colour £1575 
8R7adl black £16.75 
8R7885 colour £16.95 


tor Canon 

BC-OI 

BC-05 

BC-05 

BCf3e 

BClBe 


black £B,55 
black £8.55 
colour £11.50 
black £4.99 
colour £4.49 


■ IOO% foil of ink 
^ 100% recycled by us 
- vve accept credit cards 
^ SEE website for latest prices! 


WWW.cycle.co.uk / 


■ same day despatch 

■ prices from just £L6G 
’ no minimum order 
^ FRee Delivery 

Inc VAT 


Inkcycle^^ 


071 2278 





M aiwJra on to a s^gle CD. To enable you to pfay back MP3 files wu need 
special software an your PC or you rvesd expensive dedicated naiwaiB. 
If you mn a PlaySlalion the PSXAMP will allow you play your^MP3 CDs 
^ at a mucb cheaper price than other dedicated hardware. Vbu can 
and save your own playlists to slardard jirfaystation memory cards. 
For^iftoreinfbpation ^//psxampXjMlI^^ 

CopyALL 4.0 is a XSI Interface that allows you to control your SCSI j^£9^ 
dm «3 without the need for a PC. Simply fit your CD Reader and CD ^ IvqT^J 
Recorder info an external case and the CopyALL will simplify the CD 
duplicatiori process for you. It leaves your PC free for you to use for more 
Importarrt things. 4 op^on modes: "Cepy", *Tesr. "Safe-Copy'* & "Sj^n 
hno V/iriteresting-dcviccs ,com/copyali 

1 CD 

W \ / No PC required. 4x Write speed. 8 speed version also available for 

/ addilionalcost. All quality brarxi CD Recorders and CD Raaders 

2 ! ^ T ▼ /includino ^ny, Plextor^ Yamaha etc. Gan also be connected to your TO 

31 ‘ ■ J' / if you need to compile pur own data (PC SCSI card required). Supplied 


Phone: 024 76339805 Fax; 024 76339804 

Interesting Devices ht1p://IriftePCSting-4«1^S 
h24^e Crescent )it1p!//dvd-'W<KHdLcaj|^H 

4ttpi//psx<Bnp 


WWW. HOST W AY-UK. C OM 08081801 &8D SALES @H0 ST W AV-U K. COM 
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search engineers 


Arey OU h appyinthebotto HI d i vi S10 H ? 
ordoyouwanttobeinthepremierleague? 

The OK’s original search engine placement company 

® Search engine optimisation 
© Search engine and directory submission > 

(g), Guaranteed listings 
© Reguiar updates and reports : 

© Ongoing support and consuitancy 
©, No results = no payment 

If your site isn’t in the first 30 listings on the major search engines 
you are nowhere. We've been getting peopie to the top since 1997. 

Don’t you think It’s time to speak to the speclalistsT 

Interested in reselling our service? 

Please call our reseller department 

Call 0800 1950158 to speak to one of our advisors 
or visit our wabske w¥rw.searchengineers.co.uk 

Search Engineers • speak to the specialists 


host with theName.co.uk 

for value and service 





Best ever < 

Free custom parking page with ad domains 




I 


the\ 


ever e-mail and web forwarding 



For profttsiooal 

Advanced web forwarding system with webstats STtetSlS 

there ii only one 


Best ever premium budget hosting 
Free web mail and webstats on ad accounts 

online now at www.theName.co.uk 
us on 08707 65 63 64 


Hame 



START YOUR OWN 
INTCRNCT BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose from Dating, 
Property, Cars, Jobs, E-Commerce 
and Town Portals Website. 

Visit our website for full details: 

www.fast-data.co.uk 

Teh 01634 232464 
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f&j-reg.co.uk 



„.as simple as... 


1 


^^3 


Check It out yoursftif 

www.123-reg.co.uk 

SffVlow f lUudK [> 5 «win 


gBulldimiMIB&Sll 

“S"=»rs5Si&S»JS:ri-»-5 

pfQfsMtAfiBl kumlrifl witi sfc « iw hnow^Bd^ of pfoQramnelO (WJ 

fcxrfutiw E« re noMasarsf is^ 



■ «£' a s ^ ■ 


Ml^ 


tesic Account - £35 
Disk Space : 10Mb 

Econoffiy Account * £50 
Disk Space : 25Mb 

S^lor Account - £125 
Disk Space : SOMb 

Fv pna^ Account - £200 
Disk Space ; 100Mb 

^ Windows 2000 Ht UnuK 

Ail t^ng accowits indude pnjntpage Extensloris 
at \tiSt I emsii box & FREE f 

Ctciniain transifers |^| ^j^ie^imiirLg 


.co.uk /.org.uk 
£8.00 2 y®fs 

xom/.net/.org 
£12.77 1 year 
£19.99 2 years 

.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 

New Control Panel 
now installed 

^eseUeLl 

Interfusion Lite 

Disk Space: 1Gb 
Emali Boxes: 100 
Data Transfer: 5Gb 
£250 per year 
£25 per montti 

Interfusion 
Disk Space : 2 Gb 
Email Boxes : 1000 
Data transfer i 10Gb 
£500 per year 
£49.95 per month 


Cail FREE for details 
on all of our servfces 


Free Phone 08000 15 17 18 
Order Chnline www.webtapestryxo-UK 


EASY TO BUY • EASY TO SET UP • EASY TO SEE 


DOMAIN NAMES 
WEB HOSTING 
E-COMMERC E 

VIRTUAL DEDICATED SERVERS 


■n 

iSi 


log on 


and be seen 




■ick .p a .ew domain name from £3.50 or a web hosting package from £30 per year. 
Jacked with robust support and technology, Easyspace is one of the largest ICANN 
iccredited reghlrars in the world, and the UK's favourite domain name registrar. 

log on today cil* www.easyspace.com 

[.,.blkh...J in 1997 with .,v., 'h million cu.lonier*. Acciertii«l ICANN A n..,„inet nl.rr.brr. P,i.« ^rrclud. VAT. 





your perfect partner for the web 































£4.9? 


prjrear > 


" Available Oomofns- _ 

E co.tiN B,me,uk E.org uk c-ukcom 
w^com BJiet Ej.ukco E,bfz 

E-^ E.be B.otg E.lnfa 

m.QK E,es B^ctl 

cif Biu e3.fr 

c^le B.nl E.pl 






£49l 

ii 


■Free Email & Web FbiwarcJfng 
•Web Based Control Panel 



aaS'* Plans iw 

"«'» wen, Busmesses ft Reselters.., 


D.a 

B.hu 


Web Based Control Panel 

■ WebMail, Site StoWstlcs, FTP & CGI 

■ PHFJMySQt. ASPS SSL 

■ FREE l(fK>wledgeoble technical support 

• Served by the SImptyMet® Network 

■ No Risk - 30-day money bock guarontee 

• Generous Ofak Spoce Allowances 



peryear 


/ 


• Host SOO + Of one la^e website 

■ Preinstalled Ensim or Plesk software 

• Control your server wflh no fechnicol abllHy 

• Served by the SJmplyNet® Network 

■ Multiple bandwiddi providers 

• FREE knowledgoable technicol support 

■ Generous Dato Transfer Allowances 

---.y 


S i m p I y . C D 


simply.com 

“ivern Hills Science Park WRia o 

SJnriTlvlfy A «... W fl 1 4 3 


simply® & simplynet® are Ragistared trademarks of Simply. 


Com Ltd 


U K 





























ffltemet 


Paragon House, St 
Bournemouth, Dorset Bn1 2JS 

Td +44 (0) 1202 259^0^ FaK +4^ 


ip«ct of ihis 

ies 10 dsmrTf^d 
or (visaing oovermounts. plea&e contact uur 
Customer Services Team on 01202 200200, or 
email gjbs@pafagon.co.ijk 


^Ifyo^avc g pfoblem with aii-y 
rra^zine ' 

Icop^s 


^erSupEditur Paul Newman 

pamliTSparagpn.co.L^t 

D1102 2002S0 

Deputy Editor Tliomas Watson 
Group Art Etlilor Steve Gotiiljfid 
senior Dcsi^er Nicl<y BartlKtl 
$cnlni Sub Editor jo Cole 
Senlo) Staff writer jgtues Ifiomton 


Santa's cornin' to tom 


!| 5 p 5 cniSr^ Cruickabank, Cindy PuHkld, 
llbon. tierard I \m Darmy McAlea-, Kiencfl 
NBlilNovrt. ON® ft3il«r, Maft rYJwEll, Jinmes irfalxlEfit, 
shJffliJxjttom, Nick Sweeney 


some of the other festivals 
^ that take place during the ! 
|PF dark winter months. Bring a 
r slice of Korea to your life by 

f celebrating Taeborum, where 
people have to eat as many 
LW nuts as their age. 

In the beginning... 

Despite the fact that the Christian 
church has made Christirias one of 
its most important cdebrat’ions, 
there are still a healthy amount of 
merry pagans who have set up 
sites to explain their take on the 
festivities. A particularly good one 
can be found at www.candlegrove. 
com/solstice-html. if you’d prefer 
to swap Santa Claus for some sun 
worship, find out what rites are 
followed during the Winter Solstice 
at www.fri^sweb.org/ 

yuletide.html. The more vocal 
among you may like to check out 

www.sanfords.net/P3gan_Humor_ 

ard_Thoughts/Pagan _Yule_songs, 
htm for some alternative words to 
various Christmas carols. Why not 


Ailv^rtidng Sales Manager 
Leyl^ I lOfieytmme 
(U1202 200223) 

le^@fMmg^jri.co,uk 

Classified Adveftislng Ejiei;ueve 
Gemina Bell 
(01202 200254) 

j5renriiab^c^p3r3i|lpe™'Uk 

Copy ConiiulJers Jo Spick, 
Uz Moms 


Cheejk oof C/irisfmaj.cOfliT's 
CfHisfmdis irsdlthfii 




Coverdlsc Support 

T our cuverdisc? See ilifi disc 
for inlofmfitlon 


pages 
Cover CD Produclion 
Tri&tan Jacobs 

aitiSanj^^psrajton.Hj.L* 

Multilincdia Editor 
Lec Cornish 
teeSpangcn.miJk 


Pi oduttiem Manager 
Dave Osborne 
Bureau Manager Chiis Roes 
Scannlng/prepress Penny Johns 
CirculBtlcin Manager Tim Harris 

Td-H41 {0)1202 200200 

Fax; +44 (0) 1202 200217 


tra ditto n i nvoivi ng the 
witch Bsboushkd Bnd 
Grandfather Frost, who 
^^^^nvented snow. If you 
^^^fancy swapping the traditional 
Christmas lunch for an entire roast 
pig covered in banana leaves, 
Cuban style, the site also has 
recipes for different countries. 

The Winter Festivals site at 

httpt//scnc.milan.k12.mi.us/ 

-padlab/WinterFestivals may be 




-lica-is^ overseas. Details, please ciHiiacti 
intemBiional Manager 
Caiby BlackmBn 
Ttel h44 (0)1202 200205 
Fas;+ 44 (0)1202 200235 
Ernall: cfl(ibt>@par^gon.eo.uk 


Director Damian &uu 
pi Ejduction Director jane HwkinK 
ClrculaUgn and Mnrketing Dlrcctw K™n 
Advertising Dircctm Peter Oeali 
Director Maik Kertdrick 
Finance Director Steven Boytl 
I ManaRlne Director Mark Simpson 


THE EASY WAY TO MAKE 

there is a new cull 
emerging thaEs centred 
around Chi istmas. and it s 
one that doesn’t call for 
any partlcijlar religious 
p^suaslon. It is the cult of 
Ihe Christmas decnralion, 
and its followers 


house 


into adorning your 
with so many lights it can 
be seen from space. 

For more examples of 
what happens when 
Americans go mad, visit 
Kevin's site a I www. 
kevinsdo main xo m/xmas/ 
dispHay-htm. For a lovely 
display by a decorating 
duo. taste a piece of Andy 
and Barb's Christmas 
wonderland al www, 
christmaswonderiand.org. 

There's even fake snow 
used on the pictures. Novii 
that’s magic. 


Dlstribiited by Seytnour Ltd, 1 i^l Floor, 

Strect, Imidon W 1 P 31D Tel: 0207 39SS0Cb 
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d tfwpoWisher. OKept no 
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ie(( or t Oin&tin^ angpl plucked from the 
woiiid wsnt fn Nve opposite fWs 


t$ Kevin a oei^bour frmn t\ 
skyTOepefuki whether yon 


The fake ^rMJW s^owls offMdy 
Aod earth's dispisy beanfifuky 


Yuletide 

superstitions 

WE’RE DOOMED... 


THERF'S ONE THING the IVluui3ev,-ii:. 
were goub at - and s making up 
suuerfititions. A load of codswallop or 
believable bi^? Go b www.geoctlies. 

Com/kerrdelunc/yulfitide.htm! for a 

Yuletide beliefs. Tor 
-- rncdiuev.il 
swear blind that; 

sLjble or bam oiin 


latter oi some 

cxurnple, youraver.ige 
pe.isani would '' 

• Aninnals that li\e In a 
speak 31 midniglit on ChfisliTias Fve 

• If ull the dooi^ iind windows in .a 
home aie flung opcti at midnlghL 
un Chrisimas, all ihe evil spirits in 
the homo will disappoai in the 
coming year 

« For every Chi istmas pudding that is 
stuffed, that person stuffing will 
rtjceive a monili of good luck 

t Ifie Twelve Days of Chrisdiias can 
be. used to predict the weather for 
the next year 


PftOjiUCTlON St OtSTRIBmij^ 


Let there be light. 
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Reseller Account 

A true d^te'Centre-in-a-box^ 
solution, the Reseller Account 

allows you to host unlimited 

websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 

solution for managing multiple 
domain names from 


• Windows 2000 Web Servers 

• Redhat Linux Web Servers 

• Host as many domains as you like with no 
ddditiondf cJi 8 r 90 s, 

• Full Support for Microsoft ASP 

• Microsoft frontpage Extensions 

• Support for Perl 

• Private CGI-BIN with execute 
permissions for each domain 

• New Preconfigured web scripts 

installableatthedickofabutton 
Ma^ix Stats-the most advanced website 

tf^ic analysis software providing real-time 
inrormation about your site visitors 

• E-mail virus protection 

• Microsoft Media Streaming 

• P^»wofd protected areas on your site with 
authentication from a text file or database 

• Setup private label control panels 
for your customers 

• Microsoft SQL and MYSQL Databases 

• ODBC Database Connectivity 

• Eori^tfol everything via our powerful 
web based controf panel 

• Instant Online Setup 

• fasthosts Xf reme Support included as standat 

-ad,tl«n.l monthly 


^00% Controf over your 
domm names 


nflKIMG VOOR 
SITES THE FftSIEST 
OH THE (JUEB 


ietup prime label (mrolpanels 
far your aistomers tbotointroljusr 
one of your domain ttames 


ftDVFIHCED 
'UEB BUSED TRflFFIi' 
ftftflLYSIS 


Instantly setup fullMIlrosoftSQl 
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